NS ~ EirAE

T A MRS
ET@@T&?

MeEENE FRIER S




BIRSIL + T AR - STEHEIRME BB | 2

LL]

BEEIE= e

K5 |ZFEHELERINNE—T, BEREEIREL R ESN, #Zi0/ \NEEEEEgE
SR ZBIS IR N EREY), EEMEA— R LR RERE FLE EBHREZHEEIR
PEER B EAER, RARLAFIER B E R

ARSHBBEHRT, EEEFEH AN EE, EBRREDBHIED, BBRENTREENERT

RN DR ER S ENEEER—A R 158, R P IR IR B BIRIETR, AR o e = ot

FERSIRREER, 2R, IR E P B — I 5, (RIS BT EE 35% . —REFHE fra e = RazERY

FARES, AT, BRNEBIERRER, B ESE BT IR IR 30 MAEEM, RERE — IR RFERFS, ZAT,

w2 AR, HIIENEEY. EaAHEY, 23 SHE 4 (B BAF AR, (B TR 3T L B TR0 e g 4ok S 20 3
NN oy — < - — A \ s Y £

BT EHMAA 2600 EETHIEIENELE?, BL AEIRIEER, WTTHRBISE AIREAEIR IR,

B I T LB B B LA B AR TR e BEEZER2ERE,

ERRMERS.
WERYERIERENERE, REEEA) LR,
HBLIR, TABRSRENEYERESR, E5 73%.
S R 2 (72%) FIBUH. P RAENHE (66%)°
A R B E IS TEE, £ BT
P,

' 1. Statista, Online shopping cart abandonment rate in selected industries in March 2021, 2021412 B 20 Ho 2. Baymard Institute, 46 Cart Abandonment Rate Statistics, 202111819 H,  3.Dynamic Yield, The average shopping cart abandonment rate globally is 70.42%, 2021511 B, 4. Fundera, Ecommerce Shopping Cart Abandonment Statistics, 2020 %12 B 16 Ho



https://www.statista.com/statistics/457078/category-cart-abandonment-rate-worldwide/
https://baymard.com/lists/cart-abandonment-rate
https://marketing.dynamicyield.com/benchmarks/cart-abandonment-rate/
https://www.fundera.com/resources/shopping-cart-abandonment-statistics

BIRSIL + AR - STEHEIRME B EIAEK | 3

A B IR B

{ILpY

M EE BB ) EE ) RE B B —BEIRIERXE, FEEEHE

BF, EraBANERYE 55% K= HEEBRIR AR LIS

5| BHYEFS K E 180 {E£7T° MNEEE, 21% AIE&IRRIEEE
A RMAIREER o

3%

FARLASN & A

21

AaRMAE

5. Dynamic Yield, Shopping Cart Abandonment: An $18 Billion Opportunity, 2021511 8. 6. Dynamic Yield, The average shopping cart abandonment rate globally is 70.42%, 2021511 B, 7. Baymard Institute, 46 Cart Abandonment Rate Statistics, 2021511 8 19 Ho

OV, HERTEERR
EIRTIRIEIR TR, TR BEIAE

KiZ 35%7,

7354

B

e


https://www.dynamicyield.com/blog/shopping-cart-abandonment-ebook-announcement/
https://marketing.dynamicyield.com/benchmarks/cart-abandonment-rate/
https://baymard.com/lists/cart-abandonment-rate

WS (L + AR - BRI BT | 4

/| \/J \CATBES
HEHEE BB SR

—BEHEENEBYE, (RAERKXE—EER, BEARERIRE
—EZEF. BIRRRTR, 80% RIS M RERBPIZEER, UK
{RAJRE R AR EBEHERNERS B, iz iEaHANRE

BRELIRINEREE, T8, ERBEZEFN ARG ENEIREEZF

\IITIIl

BRIREXRK, HEEPUETNERBYE, BERR, tfieE@—KRERKRE.
RAFBELMAHCGE, EBAHREALE, AEEMRBEFRERELIERET
BB T —RYER, BIMEAELA PR, IRERREIT GRS HRLAE,
FERENS E45,

5 AR SEHIRFAAL L

Bnis, MEREES T B4EIR
EEPRIDEEIR

RIS EHEMEA
RERESFHRE
UBTHRIREERF

N

ries in March 2021, 2021412 B 20 H, .

' 8. Statista, Online shopping cart abandonment rate in selected indus


https://www.statista.com/statistics/457078/category-cart-abandonment-rate-worldwide/

IS + EALAER - STEHASIRIEE BRI | 5

EHmAE, EREEE R 1

= /"

RESFRIELUEERR, lEBEAREE LHESGIRERE THIRE, ZPRVRAZETRE
Tmo NhE BB EIRARIZEFIVFEBXE, R ERNASBER, SEFE TRTER,

BREE I,

EEEFRARIERTEEENEE, ERIERRTEMN
EIREERR, TR, KEXPBEAEIRTIEER. BB/
RE, EIARTIRAEE 60%°. Z—HHE, 21% By4Fiuk
BEHFET I RRE. TREEEIRBIZEM ", [T
FIAE RITIAEIREE SR, INH L8RP B S E R,

B EgsafsE M E IR PRV D B
BEAMMBURPNIRAIGERESHNEREH,

i@, ERREFERTENELET R, BENEIRTIZES
LEPMERY), VM2, MR E—BEVEMRE,
NBFFUSIE B EIR—B BT, ILEESEHREIET
BIE 45%" HTEIGIRMIZRIMRTZERE, PayPalsB X P BEE)
B8 st AR, RFETRAER, RIPISEAAT o

I

BIRZERINRERU

H—EWHHBRRI R, SR — U ZERIVRER L
IRIERE PREFTRRAVIREMNIXE M, EMfIFR IR
TREVABILES, BEFEEIER, LI, (RIFRI S FFFILL
AR P BN, LUNREGIRRIZ. T8, &EERRRR
hERZ—, 2B PayPal 8 N—FIALLIEE 55 (05258
R AE, EREEIBEHE PayPal EXRIIRZ 2HISTAL
ZEN, s EEERERF/NRFFAEH,

MRFERRR 5, B/ BB IR EN

AERBRRIM Y, A AT HEMRNBEMESE
i, T A PayPal Checkout #1Z ANIHAE, NIRRT S,
B R R D BB R B

9. Bolt, Checkout Plugin vs. CheckoutOS, 20214,  10. Dynamic Yield, The average shopping cart abandonment rate globally is 70.42%, 202111 B, 11. Fundera, Ecommerce Shopping Cart Abandonment Statistics, 2020 &£ 12 A 16 Ho

SHE IR -

w EEE A

US$63.00
et US$63.00
PE— US$10.00
ne US$5.67
4ast USs$78.67
ShE4EIR
BEER?EAN
ERAEMAERS

' PayPal

ZRHERLUEES, ez
R LAEIRITAE, TENNIRSTRLEE 5

D REBIREAERA R R =
NFo



https://www.bolt.com/fast-checkout/
https://marketing.dynamicyield.com/benchmarks/cart-abandonment-rate/
https://www.fundera.com/resources/shopping-cart-abandonment-statistics

BREML, + THALE - SIS IR B A | 6 RHIE

=)

ARTPARILGEIR:

v M AEREF TR L E e
12518 RS TR 5 e

SER AR SHBE B

EREEEFEHOE, AEBERRETR, ERAIEINEURER, LA LEEE v SRR
HmsaE, BHit, EEEZPARBEREEZREEER, BETELER

=8 B AN
B I ST
(BEAE FERYEHIR FFHBE, AT, M09 — IR RN TE ERESEEN SRR
HEITHE E SR AR TS B R, 17% B 5 SRR, HEEREEROEY, T PayPal EAWE T
EEXT, DR RESHER S AR EL, UK BEER, 272 RS EEEROMARE—, PayPal A
EMEAERIEEY, TREEEEBATOAEN, AR IVARAR, SR RIRIBIB 1,000 BENRS, MERR BAlE BESER
T, e AR — L\ B, S FIE A IR R BB L0 TaEEE -BHTEOESETIEN, AREKIEEES B FBTEIF
LB E TA, il EAEREE
FI P R R TR “
PayPal B U FIE X5, B BB REREE. YR RORR R g
&AM EMER R SR, — B HIIRE, PayPal 1§ EXE R BYRIIEE, PayPal WEREBYZE S EE* v a
FEE S IBR, EEREERER, IMREEMA PayPal, BF FEESHFIRD. B SR MNEEERTEI =248 A3 PayPal BIE =
BTRIEEEHESEE, BARERTOR 50 1E, FREREEY, LN, YRS IR AS IR B E E 2R =2 RE", HEERER
RLINEE, SEBRMIFIRIE B, LL PayPal B 3D-Secure 24 ALY R Z TN RE
F AR A BN MR AR, BRSNS EMNRER-ERNEE
HEEMS, AXTERACENTIEE, 559 T ERZ & MR S ER B INEE, (FABE PR TERNGER
SRR, FE L, SRS HEBRITEER, B8R BT, BT IR E DRI, REEEETS
ZEHMENE . EEEREEREEE A L, BE ],

R ATITIRRIBE B E T,

12. Payments Dive, Merchants say they're losing revenue to online fraud, FIS report finds, 20219 7H 12 Ho  13. Dynamic Yield, The average shopping cart abandonment rate globally is 70.42%, 20214 11 B, 14. Hubspot, The S Most Effective Ways to Gain Consumer Trust & Confidence,
2021% 12 8. 15.Morning Consult, The 15 Most Trusted Brands Globally, 20214, * BR{ERMAMBILIR,



https://www.paymentsdive.com/news/merchants-say-theyre-losing-revenue-to-online-fraud-fis-report-finds/603171/
https://marketing.dynamicyield.com/benchmarks/cart-abandonment-rate/
https://blog.hubspot.com/customers/3-ways-to-delight-your-customers-to-earn-their-trust
https://morningconsult.com/most-trusted-brands-2021/
https://www.paypal.com/in/webapps/mpp/ua/useragreement-full#pp-buyer-protection

BIRSIC + T AR - STEHASIRIS BB | 7

RIFE A MNERR

HEERERXIREEZEN, BEEMIEXER, [RTHEEZEARSHNBSEREM,
HEERMBAERESHMIEERMEEN " SKSH, HEEFEEBYREA

— & AMEXERENMEREE.

I3

—BRIFFERLUIMNYE R, XEGEIXREA RN, A&
ERME, BERRPEFEAIENER, Bi# 85% N Eh
ERAEETREAREETER, fe2EmSNEESM.
87% MR shER R, EMFIRERSBRXICERME
BRE, EXRGEEENTERE " Alt, ERHE
AREYERER, EREGREPEIRIESFA—IER
&iflo

TAFEHRREN

ARSNEFBHRN, EXRBEELRETHIEHN
ZERIRBER, AL, *EFREHESIENBHE+TIEE,
IR REGIRRREFRIENMEHREAER, 818
FBINE MR T, LI, BERUEMERBERFIE, ERP
EEBITIRE,

16. Small Business Trends, More Consumers Demand Shipping Transparency from Retail Businesses, 20215 8 810 Ho

mE P EXRRGRGSEIRE
ERFERERBENSHNNS—HRREN, mEEXRRE.
MEERRIEIA G0N, BEFR I ERENEREEE
FrfE, U EEREETEE, U REREREESEE]
Hono mPTEM, BLHBAMEBEZHHREEs), —BiE -
BEER, METHENETFEMERLEREN, 30E
REMMIVEE S, HEEFREH,

AMRRIREIR EECER
BEHRREREFEHRAPE—IBRAREMN. TERS
B ERETRREER, TR EEFEIRBIEL 2R
21, BRAMPYUERS —ERYIER,

a1 85% VTR HEEIRR
ERI4EEEs T EremFBRAEN,
87% NZhBRARD, BiXRFE 2
I RE T B ILEFEMER
= 2 REIE,



https://smallbiztrends.com/2021/07/transparency-from-retail-businesses.html

BIRSIL + T AR - STEHEIRMS B EIREK | 8

N E S Nl

REOFRAHEIMMEENTEMmEMTPIINER, HR—IEMEEERNREEEENLRA I
Bz E—RVIRGEENNFIOEE, (MEEEAR BRI BEZNRR, FARESERE,

B RERMHEEEEENNR AN, EBYENRERSE
70% BIREZ—" EIt, RGBT EIR S ERHRARR

FFOERIE,

THREPHNEEMNMAN

RAAFXTHRIFNZR, 7eERERELHUBE VL EIIR
H1. FEINFEREBMADBREERRSE, Ak, /RFE
HEFEEARNTBEERERLETENR, UTEHERIEES
=, tFREERBERRTINRREE, Uk PayPal ]
Htms I Azl

EEREASERNAFGEIR
Eﬁﬁ?ﬁ’igﬁ E’Jﬁ'ﬁjz’[é, & B R Z (8 FE£% A TP EE (4 RE TR,
BB A ESMEZTRRIE L, P EIRRE Mt FIRY
K, LX&TTE@%}EELX/9FJZ$i1ﬂ%EO

- EARRMMRR

o PayPal FEFEE

- FeB%T) (BNPL) A
o BRAMAN

17. Retail Dive, It's time to make payment processing part of your customer experience, 20214 9 B 20 Ho 18. GoDaddy, Why you should offer multiple payment options to your customers, 202198 B2 H.  19. Discover, Opportunities to Cash in on

MR EIB O] ge L IRAHIPIE, BB —1? A
PayPal Checkout Ih8E, RSF—RBEHE S, BIAEW
RE L IKE B 200 @35, 100 ZEEEVE AR~
HMRRFRIE, HEamiMEREAAIE S, PayPal Checkout
#H O BTN EFRERYVIS T RENFER, E
DEZNA AR DT BRNUR ZMM—/ N\, IREBLL
LEZNRNERIEF SR, 552250, AIRNEEM,
P A FE o] g h I,

Abandoned Carts, 20213 819 Ho

M HEERT,
— B R EE S VIR
I E T MEBYIE",



https://www.retaildive.com/spons/its-time-to-make-payment-processing-part-of-your-customer-experience/606353/
https://www.godaddy.com/garage/offer-multiple-payment-options-to-your-customers/
https://insights.discoverglobalnetwork.com/customer-experience/opportunities-to-cash-in-on-abandoned-carts

BIRSIL + T AR - STEHEIRMS B EIREK | 9

/ \|/ A~ N P —
EX _TJE_DQﬁgwAA:€§FJ

HIA—BAIR? AMURIMAIKAKREEBER BMEMMIBRFEIRrMBLL, BB THE
Al EE I 4E IR, LRSI E BITHRE, AR RRIOER, RIRFNESTRE

ZiRSERINZLENE, BITIHRESEIEAK, REERNEE

SREBESHROEBHIRIEERER, BEE RBNEETEERNBRARZ— TNE B MEE
ZRBEERm. EREUBRT, CRLTEBBRERA BTHAR AR IV, E R E BV E X

=IE 150%, BYEMERREM 6.5%2°, LARIGN

4_ $5 B SRIEIR 20%7, - RESE

- REIRE
- il

EARTHER S
® g X ==

HPE—EBTHA, R ZRBMREZT,AHBEYER
HEEm. EEERBYIEZERIFRESIZE 45%, 11% B
ERREBEE?, (IMEFESE P EMFIER, H5K
= BRI TEH R

B EEE{TH

S—REEKERENBITHAN, MENAES. /Ro)E
AAuL R0 M8 2= ) 22 T0HEEX JavaScript 125, IEHRE
BEHNE. EXPHERESHEMERTES, 28
{REVFEIBE B . BMEMPIBERE TIREVAR LG, DS IRERF
RBEFNEm. it —RNEREES, BITHESER
B S 76%, A4S 5@ 8 =2

20. OutRight Store, Hidden Benefits of Retargeting to achieve a variety of goals, 2020510 8 7H.  21. Siteefy, 2021 Retargeting Statistics Proving It's Still Going Strong, 202148 B 18 Ho  22. Shopify, 30+ Shopping Cart Abandonment Statistics (and Strategies for Recouping Lost Sales),
2021 6 H 23 Ho 23. WordStream, 7 Super-Creative, Crazy-Effective Retargeting Ad Ideas, 202112 B 2 Ho

HHEA BB {THRKRE
TiREFEREHE:

EiREER UES
ER %5 fthfFIpY B ¢

REEHEE MABITIEES
R ARAGIRAY < tfIse=
eI an (UN:REETERET

hefit

ZRAMNEE

PEL Tl f
Bt
IBF 45 1



https://store.outrightcrm.com/blog/hidden-benefits-of-retargeting-to-achieve-variety-of-goals/
https://siteefy.com/retargeting-statistics/
https://www.shopify.com/blog/shopping-cart-abandonment
https://www.wordstream.com/blog/ws/2016/04/13/retargeting-ad-ideas

B ~ BATER - STEEIRPEERBEIRE 10

A PAYPAL

AEEZ—EZTPMERYE. FHIaLL PayPal B LA IR,

EZeKBEEREFEM, PayPal Checkout BIfFEREZER,
BRZEZERUEZNAIN G, IReEBIRE, Mo BREREFZEEFNEE.
ZEEENAERER, 2B LHERMNE, EEPEEE,

FigiEE >



https://www.paypal.com/hk/business

