CHUONG TRINH BAO VE NGUOI BAN CUA PAYPAL

Cap nhat 1an gan nhat vao ngay 26 thang 11 ndm 2024

Céc trwd'ng ho'p da diéu kién

Né&u ban ban hang héa hoac dich vu cho ngudi mua, ban ¢é thé du diéu kién tham gia chuong trinh Bdo vé ngudi ban clia PayPal. Cac diéu khodn va diéu kién
cUa chuong trinh dugc trinh bay trong tai liéu ndy va 13 mot phan cla thoéa thuan ngudi dung. Khi dwoc 4p dung, chuong trinh Bao vé ngudi ban cla PayPal
cho phép ban giir lai toan bd sé tién mua hang. PayPal xac dinh liéu khi€u nai clia ban cé du diéu kién theo chuong trinh Bao vé& ngudi ban cla PayPal khong.
PayPal s& tlly y dua ra quyét dinh dua trén cac yéu cau dé hoi da diéu kién, bat ky thong tin hodc tai liéu nao duoc cung cap trong qua trinh gidi quyét hodc bat
ky thong tin nao khac ma PayPal cho 13 ¢6 lién quan va thich hgp tly theo tirng tinh hudng. Khéng c¢6 han mirc vé s6 khoan thanh todn du diéu kién cho chuong
trinh Bao vé ngudi ban clia PayPal. Bang cach truy cap trang Chi tiét giao dich trong tai khoan PayPal cla minh, ban sé& thay nhirng giao dich ¢ thé du diéu kién
duoc bao vé theo chuong trinh nay.

Chuong trinh Bdo vé& ngudi ban clia PayPal ¢é thé duoc ap dung khi ngudi mua khiéu nai rang:

 Ho khong Gy quyén hodc khéng huéng loi tir s tién duoc glri tir tai khoan PayPal clia ho (duoc goi |a "Giao dich trai phép") va Giao dich trai phép dién ra
trong méi trudng may chu cla PayPal; hodc

e Ngudi mua khdng nhan dugc hang tir ban (duoc goi 1a khiéu nai "Khdng nhan dworc hang"), ngoai trir tridng hop khiéu nai Khéng nhan duoc hang | két
qua clia viéc ngudi mua ndp yéu cau béi hoan vai té chirc phat hanh cho giao dich duoc thanh toan bang thé thi khiéu nai dé sé khong da diéu kién hudng
chuong trinh Bao vé ngudi ban cda PayPal.

Chuong trinh Bao vé ngudi ban clia PayPal ciing ¢ thé ap dung khi mét giao dich bi hoan lai do ngudi mua yéu ciu bdi hoan thanh cdng vi ho khong Gy quyén
cho khodn thanh todn bang thé hodc khi khoan thanh toan bang tai khoan ngan hang bi ngan hang ctia ngudi mua rit lai.

Phan ndy mé ta chuong trinh Bao vé& ngudi ban cla PayPal khi dugc 4p dung cho ban, nhung ban ciing nén ndm rd Tac dong clia cac quy trinh Bao vé ngudi
mua khéc nhau d&i véi ngureri ban.

Yéu cau co’ ban

Dé du diéu kién hudng quyén lgi theo chuong trinh Bao vé ngudi ban clia PayPal, ban phai dap (rng tat ca cac yéu cu co ban sau day, cling nhu moi yéu cau
b6 sung ap dung:

* Ban phai cung c&p cho chiing t6i bang chirng van chuyén hoac bang chirng giao hang hop lé.

e D&i v&i cac khiéu nai Giao dich trai phép, ban phai cung cap bang chirng van chuyén hodc bang chirng giao hang hop I8, chirng minh rang hang héa di duoc
van chuyén hodc cung cap cho ngudi mua khong qua hai ngay sau khi PayPal thong bao cho ban vé viéc tranh chdp hodc ddo nguoc giao dich. Vi du: néu
PayPal thong bao cho ban vé khiéu nai Giao dich trai phép vao ngay 1 thang 9 thi bang chirng van chuyén hop 1& phai cho thay hang hda da duoc giao cho
ngudi mua mudn nhat vao ngay 3 thang 9 dé du diéu kién hudng quyén loi theo churong trinh Bao vé ngudi ban clia PayPal.

* Hang héa phai |a hang hda hiru hinh, ngoai trir cAc hang héa theo Yéu cau bé sung d8i v&i hang hda phi vat thé.

 Ban phai chuyé&n hang cho giao dich dén dia chi giao hang trén trang chi tiét giao dich trong tai khoan PayPal ctia ban. Néu ban d4u ban chuyén hang dén dia
chi giao hang clia ngudi nhan trén trang chi tiét giao dich nhung sau dé hang duoc chuyén huéng dén dia chi khac, ban sé khong du diéu kién hudng quyén
loi theo churong trinh Bao vé ngudi ban clia PayPal. Do dé, dé c¢é thé cung cap bang chirng van chuyén va bang chirng giao hang hop I, ban khéng nén sir
dung dich vu van chuyén do ngudi mua sip xép.

 Ban phai phan héi cac yéu cau clia PayPal vé cac gidy t& va cac thong tin khdc mot cach kip thdi theo yéu cau trong email hodc thu ma chiing t6i giri dén ban
qua Trung tam giai quyét tranh chap. N&u ban khong phan héi yéu ciu clia PayPal vé cac gidy t& va cac thdng tin khac trong thdi han yéu ciu, ban cé thé
khong du diéu kién hudng quyén loi cla chuong trinh Bao vé ngudi ban cla PayPal.

e N&u viéc ban hang lién quan dén hang héa dat trudc hodc 1am theo yéu cau, ban phai chuyén hang trong khung thdi gian duoc chi dinh trong danh muc. Néu
khong, ban nén chuyén tat ca hang trong vong 7 ngay ké tir khi nhan dugc thanh toan.

 Ban phai chdp nhan thanh todn tir tai khoan PayPal cho giao dich mua hang (khéng bao gébm thanh todn mét phan va/hodc thanh toan tra gép).

e Khi ban d3 tich hgp san pham PayPal Checkout v&i trang web hodc (rng dung clia minh, cac yéu cau sau ap dung cho Ngudi ban kinh doanh van hanh tai
khodn PayPal cho hoat déng thuong mai dé dam bao quan Iy t8i uu cac giao dich ¢6 nguy co gian lan:
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* Ban phai sir dung phién ban mé&i nhat clia sdn pham PayPal Checkout dé néu chdp nhan khoan thanh toan truc ti€p qua trang web hodc (rng dung.
Chuing t6i khuyén khich ban theo ddi cac ban cap nhat vi déi khi chiing t6i ¢6 thé thong bao hodc cdng bd va ngay 1ap tirc cap nhat san pham PayPal
Checkout dé.

e Dam bdo rang ban sé& gtri thong tin phién giao dich theo yéu cau cho PayPal & buéc thanh todn néu ban tich hop véi PayPal qua bén thir ba hodc néu
ban c6 tién ich tich hop irng dung géc. Viéc chuyén théng tin nhu vay 1a can thiét dé PayPal danh gia va xac dinh cac giao dich ¢6 nguy co gian lan.

* Cac yéu cau tich hgp bd sung cé thé ap dung cho Ngudi ban hoat déng theo mé hinh kinh doanh rui ro cao. Cac yéu cau nay dugc dit ra dé dam bao
tuan thu tiéu chudn quan ly rdi ro va bao mat nang cao clia PayPal, qua dé gidm rdi ro tiém an do giao dich gian 1an lién quan d&n cac mé hinh kinh
doanh nay. PayPal s& thong bao trudc cho ban vé nhirng yéu ciu dé va ban sé dugc cung cap khung thoi gian hop ly dé thurc hién bat ky thay déi nao
can thiét.

* Trong trudng hop khiéu nai Giao dich trdi phép, khodn thanh todn phai duoc danh diu “du diéu kién” hodc “dd diéu kién mdt phan” cho chuong trinh Bao vé
ngudi ban clia PayPal trén trang Chi tiét giao dich.

Yéu cau bé sung ddi v&i trurd'ng ho'p khdng nhan durorc hang

Dé du diéu kién hudng chuong trinh Bao vé ngudi ban clia PayPal déi v&i khiéu nai Khéng nhan duoc hang clia ngudi mua, ban phai dap (rng day du cac yéu
cau co ban cling v&i cac yéu cau bé sung duédi day:

e Ban phai cung c&p bang chirng giao hang nhu duoc mé ta duédi day.

Yéu cau bd sung déi véi hang hda phi vat thé

D& giao dich ban dich vu va hang hda phi vat thé du diéu kién cho chuwong trinh Bdo vé ngudi ban cla PayPal, giao dich dé phai dap (rng cac yéu cau co’ ban va
cac yéu cau bd sung sau day:

 Trong trudng hop khiéu nai Giao dich trai phép, PayPal di danh d&u giao dich hang hda phi vat thé 13 “dd diéu kién” trong trang Chi tiét giao dich hoac thong
bao cho ban vé kha n3ng du diéu kién bang vin ban.

D3 giao hang va cung cap Bang chirng van chuyén ho#c bang chirng giao hang déi véi Hang héa phi vat thé.

Lap bang chirng van chuyén hodc bang chirng giao hang

Hang héa vat thé

Duédi day 1a cac yéu ciu vé bang chirng van chuyén hodc giao hang 4p dung cho hang héa vat thé:

Bang chirng van chuyén Bang chirng giao hang
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e Ngay van chuyén

Giay t& truc tuyén hodc ban cirng tir cong ty van
chuyén bao gébm:

* 56 theo ddi truc tuyén va cé thé xac minh

* Dia chi ngudi nhan khép véi dia chi giao hang
trén trang chi tiét giao dich

* Dia chi ngudi nhan it nhat cho biét tén thanh
ph&, quéc gia hodc ma zip buu chinh (hoac
thong tin trong duong khi giao hang quéc té).

Giay t& truc tuyén hodc ban clrng tir cong ty van
chuyén bao gém:

e 53 theo ddi trurc tuyén va cé thé xac minh

e Ngay giao hang va trang thai "d3 giao" cUa hang héa
hoac dich vu.

* Dia chi ngudi nhan it nhat cho biét tén thanh phd,
qudc gia hodc m3 zip buu chinh (hodc thong tin
tuong duong khi giao hang qudc té).

* Xac nhan bang chir ky khi toan bo sé tién thanh
toan (bao gébm ca phi giao hang va thué) vuot qud
murc ¢6 dinh (dua trén loai tién té cla khoan thanh
toan) duoc liét ké trong bang ngué’ng xac nhan
bang chir ky. Xac nhan bang chit ky 13 gidy to truc
tuyén, cé thé xem trén trang web clia cong ty van
chuyén, cho biét hang héa di dugc ky nhan (trir
trwrong hgp Ngudi ban dang ky Tai khoan PayPal tai
Albania, Andorra, Bosnia va Herzegovina, Croatia va
Ukraina thi khong ap dung yéu cau nay).

QUAN TRONG: Viéc ban Iura chon hang van chuyén va
phuong thirc van chuyén véi hing van chuyén dé cé
thé anh hudng Ién dén kha ning dap (rng cac yéu cau
vé bang chirng giao hang ctia ban. Vui long bdo dam
rang hdng van chuyén cé thé cung cap trang thai 'da
giao' tai dia chi chinh xac, dac biét 1 khi van chuyén
hang héa qudc té, néu khdng, khi€u nai theo chuong
trinh Bao vé ngudi ban clia ban cé thé bi tir chéi.

Hang héa phi vat thé

Duédi day 1a cac yéu ciu vé bang chirng van chuyén hodc giao hang 4p dung cho hang héa phi vat thé:

co; hoac

e D3 duoc nhan hodc tiép can béi ngudi nhan

D&i v&i hang hoéa phi vat thé hodc san pham k¥ thuat s6, bang chirng van chuyén hodc giao hang c6 nghia 13
bang chirng thuyét phuc cho thay hang hda d3 duogc giao hodc don dét hang d3 duoc thuc hién. Bang chirng
thuyét phuc c6 thé bao gdm hé théng hd so ghi ré ngay glri hang hda va:

* Duogc glri qua phuong thirc dién tlr dén ngudi nhan, bao gdm dia chi cia ngudi nhan (email, IP, v.v.), néu

Cac ngud’ng tién té can xac nhan bang chir ky

Tién té Gia tri giao dich Tién té Gid tri giao dich
D6 la Uc: 850 AUD D6 la New Zealand: 950 NZD

Real Brazil: 1.750 BRL Krone Na Uy: 4.600 NOK

Do la Canada: 850 CAD Peso Philippines: 34.000 PHP
Koruna Séc: 15.000 CZK Zloty Ba Lan 2.300 PLN
Krone Dan Mach: 4,100 DKK Rip Nga: 27.000 RUB
Euro: 550 EUR Do la Singapore: 950 SGD

D6 la Hong Kdng: 6.000 HKD Krona Thuy Dién: 4,950 SEK




Forint Hungary: 170.000 HUF Franc Thuy sr: 700 CHF
Shekel Israel: 2.700 ILS Tan Dai Té: 23.000 TWD
Yén Nhat: 77.000 JPY Baht Thai: 24,500 THB
Ringgit Malaysia: 2.500 MYR Bang Anh: 450 GBP
Peso Mexico: 10.000 MXN b6 la My: 750 USD

Céac hang héa va giao dich khéng da diéu kién

C

dc hang héa hoac giao dich sau day khéng du diéu kién cho chuong trinh Bao vé ngudi ban cla PayPal:
Bat déng san, bao gdbm nha &

Phuong tién, bao gdm nhung khéng gidi han & xe co gidi, xe may, phuong tién nha di ddng, may bay hodc thuyén, ngoai trir cdc phuong tién ca nhan di
doéng hang nhe dugc str dung cho muc dich gidi tri nhu xe dap va xe can bang cé banh

Doanh nghiép (mua hodc dau tu vao mét doanh nghiép)

M3y méc cdng nghiép str dung trong san xuat

C4c khoan thanh toan tuong duong tién méat, bao gdm cdc mat hang luu trir gid tri nhu thé qua tang va thé tra trudc
Cac khoan thanh toan lién quan dén vang (du & dang vang that hay dang hoan déi danh muc)

Cac san pham hoac cac khoan dau tu tai chinh thudc bat ky loai nao

Token khdng thé thay thé (NFT) v&i s6 tién giao dich la:

e 10.000,01 USD tré I&n (hodc gia tri trong duwong bang noi té duoc tinh tai thdi diém giao dich);

e 10.000,00 USD tr& xudng (hodc gia tri twrong duong bang ndi té duoc tinh tai thdi diém giao dich), trir khi ngudi mua khiéu nai rang dé 1a Giao dich trai
phép va giao dich dap (rng tat ca cac yéu cau vé diéu kién khac.

Hoat dong danh bac, choi game va/hoac cac hoat dong khac cé thu phi tham gia va giai thudng
Khoan quyén gdp, bao gdbm cac khoan thanh todn nhan duoc tir goi vén cdng dong hodc cho vay ngang hang

Cac khoan thanh toan cho co quan nha nuéc (ngoai trir cac doanh nghiép nha nudc), co quan chinh phu hodc bén th& ba nhan thanh toan thay cho cac co
quan nha nuéc hodc co quan chinh phad

Cac khoan thanh todn cho bat ky dich vu thanh toén héa don nao

Hang héa ma ngudi mua khidu nai (véi chiing toi hodc t& chirc phat hanh thé) rang hang héa ban da giri khong phai la hang héa ho da dat (duogc goi la khidu
nai "Khong hé giéng nhu’ mo ta")

Khigu nai Khdng nhan duwoc hang do ngudi mua ndp truc tidp cho t6 chirc phat hanh thé cta ho

Hang hda vat thé, hiru hinh duoc giao trurc ti€p, bao gdm hang hdéa lién quan dén khodn thanh toan dugc thuc hién trong clra hang thuc té cla ban, trir khi
ngudi mua trurc tiép thanh toan cho giao dich bang cach sir dung ma QR hang héa va dich vu cla PayPal

Moi giao dich ma PayPal tlly y quyét dinh |a bi cAm theo Chinh sich sir dung dwo'c chap nhan cla PayPal, ngay ca khi ban dau giao dich dé duoc danh dau 1a
“da diéu kién” hodc “da diéu kién mot phan” trén trang Chi tiét giao dich.

C4c khoan thanh toan duoc thuc hién théng qua tly chon Thanh toan hang loat (trudc day 1a Xuat chi hang loat) cla PayPal
Cac khodn thanh todn ca nhan, bao gdm cac khoan thanh toan duoc gtri bang chirc ndng giri tién cho ban bé va gia dinh cla PayPal

Cac khoan thanh toan khong duoc xir ly thong qua tai khoan PayPal clia ngudi mua, bao gdm khoan thanh toan bang PayPal Guest Checkout va khoadn thanh
toan bang thé Tin dung va thé Ghi no tiéu chuln, trong dé tai khodn clia ngudi ban dugc ding ky tai cac qudc gia sau — Singapore, Trung Qudc, Héng Kong,

Uc, Y, Phap, Ha Lan, Tay Ban Nha, Ireland, Ba Lan, Thuy pién, Bulgaria, Ao, BO Dao Nha, Bi, Na Uy, Hy Lap, Pan Mach, Sip, Lithuania, Séc, Estonia, Phan Lan,
Romania, Slovenia, Hungary, Slovakia, Malta, Latvia va Luxembourg. Khoan thanh todn bang Guest Checkout, khodn thanh toan bang thé Tin dung va thé Ghi
no tiéu chudn ma cac tai khoan d3 ding ky & tat ca cac qudc gia khac nhan duoc déu di diéu kién huédng chinh sach Bao vé ngudi ban.

Hang héa duoc glri sau khi PayPal di khuyén nghi ban khdng nén giri hang

Vé du lich mua tir hdng It hanh trong dé (1) ngudi mua khi€u nai (v&i chiing téi hodic té chirc tai chinh cla ho) rang day |a Giao dich trai phép va (2) khiéu
nai nay da dugc nop lén trudc ngay khai hanh hon 24 gio.
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Canh bao cho ngudi tiéu diing - PayPal Pte. Ltd., cdng ty nam gitr cong cu tich trir gid tri cGa PayPal, khéng can su phé duyét tir Co quan tién té Singapore. Ngudi diing nén doc k¥ céc didu khoan va diu kién.

Khi ban truy cap hodc twong tac v&i cac trang web, dich vy, (rng dung, cong cu hodc tin nhan, ching téi hodc nha cung cp dich vu duoc Gy quyén clia chiing tdi ¢6 thé str dung cookie, bo web va cac cdng nghé tuong tu
khéc dé luru trir théng tin nham gidp ban ¢6 trai nghiém tSt hon, nhanh hon va an toan hon cho muc dich quang co. Tim hiéu thém tai day.
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