COMALLERVE C TNOJIb3OBATESTEM

O Bawlem cyete

MocnepHee obHoBneHne: 7 OkTs6pb 2024 T.

[106p0 rnoxanoaTts B PayPal

HacTosiuee cornaweHne ¢ nonb3oBartenem npencrasnsaet cobon gorosop mexagy Bamm n O6LecTBoM C orpaHN4eHHON OTBETCTBEHHOCTLIO HebGaHKOBCKOM
KpeouTHom opraHusaumnen «Manllan PY», KpeanTtHOM opraHmM3aumnen, y4pexxgeHHon B COOTBETCTBUN C 3aKOHoO4aTeNbCTBOM Poccuickon deagepaunn,
pacnonoXXeHHoN no agpecy: ynmua byteipcknin Ban, gpom 10, r. Mockea, Poccuinckas ®@epepaums 125047, ocyLlecTBASIOLWEN CBOKO OeATESIbHOCTb Ha
OCHOBaHun nuueHsumn LleHTpanbHoro 6aHka Poccuinckon ®epepaummn Ne 3517-K, perynmpytowmin ncnons3osaHne Bamu cueta u yenyr PayPal. Hactoswee
cornaleHne NpuMeHNMO TONbKO K cyeTam PayPal nonb3oBartenen, npoxmeatowmx Ha Tepputopumn Poccuinckon Mepepaumn. Ons prusndeckmx nnu: ons
OTKpbITUS cyeTa PayPal n ncnonbsosanus ycnyr PayPal Bbl 4omkHbI ObITb COBEPLUEHHOIETHUM JIMLLOM, MPOXUBAOLLMM Ha TeppuTopun Poccunckon
®epepauyn. Ons opuondecKnx Ny, n MHOUBMAYanbHbIX NPEeAnpUHUMATENEn: oNsa OTKPbLITUSA cdeTa U Mcnonb3oBaHusa ycnyr PayPal Bol gomkHbl 6biTb
3aperncTpupoBaHbl B COOTBETCTBUN C 3aKoHOAATENbCTBOM Poccuiickon Menepaumn.

BHumarensHo I'IpO'-IVITaVITe BCe yC1ioBUA HACTOsALEero cornawleHna ¢ nosib3oBaresiem, B TOM HcCne pasnen «OCHOBHbIe PUCKUN N yCnoBus», a TakxXe gpyrme
cornaweHusa, npuMeHnMblie K Bam.

OTkpbiBas 1 ncnonbadysi c4eT PayPal, Bbl cornawaeteck cobnogatb BCe YCOBUS HACTOSLLEro cornaleHms ¢ nonb3oBaTesieM. Bbl Tak)Ke cornawaeTtech
co6ntogats MonnTukKy npuemnemMmoro UCnosib3oBaHus 11 BCce Apyre npuMeHnMble K Bam cornaileHus, ykasaHHble Ha cTpaHiue FOpuanyeckne cornaweHus.
¢ Monutyuka npnemMnemMmoro Ucnosib3o0BaHuS
¢ CtpaHuua «Komuccum»

B HacTosiee cornatleHvie 1 ykasaHHble Bbille MONUTUKA MOTYT NEPUOaNYECcK BHOCUTLCS N3MeEHeHUs. MNepecMoTpeHHas BepCusi CornalleHnst BCTynaeT B CUy
B MOMEHT ny6nnkaumn Ha Hallem caiTe, eCin He yKasaHo MHoe. Ecnv Takue nameHeHns cokpaluatoT Balum npasa nnm ysenuynearoT Bally oTBETCTBEHHOCTb,
Mbl Ony6sIMKyeM COOTBETCTBYIOLLME CBeieHNs Ha cTpaHuLe OGHOBNEeHUs NONUTUK Hallero canTta u oTnpasmm Bam yBefomneHre He MeHee YeM 3a 14 oHen [o
BCTYNJIeHVs UAMEHEHUI B cuny. Bce byayLine nameHeHus, onucaHHble Ha cTpaHule OGHOBNEHUS NONUTUK 1 ony6nnKoBaHHble Ha cTpaHuue KOpuguyeckne
cornaueHust Ha MOMeHT Balei perncTtpaummn ans ncnonb3oBaHusa ycnyr PayPal, BHeceHbl B HacTosILLee CornalleHne ¢ nonb3oBaTesieM nyTemM OTCbUIKM U
BCTYNSIT B CUy B AaTy, ykasaHHyto B OGHOBNEHUM NOMUTUKMN.

Ecnun Bbl He cornacHbl C UIBMEHEHHbIMUW MOIOXKEHUAMU 1 ycnoBusiMn, Bam Heobxoamnmo 3akpbiTb cyeT PayPal n npekpatutb nonb3osartbes cny>kbamu PayPal.
[Mpn 3TOM yCnoBMSA HACTOSILLEro cornalleHns 6yayT NPUMEHSTb K NpeaplayLwemMy ncnosib3oBaHnio Bamu Hawmx yenyr.

OTKPbITUE CHETAa

Mbl npegnaraem gBa Tuna cHETOB: NIMYHble cyeTa PayPal (unu «nnyHble cueTa») n kopnopatmeHble cHeTa PayPal (unn «kopnopaTuBHble cyeTa»), Ha KOTOpble
pacnpocTpaHsieTcs genctene HacTosiwero CornaweHns ¢ nosfib3oBaTenem.
Bce cueta PayPal nossonstoT coBepliatb MeXAyHapoaHbIE MAaTeXu, a UMEHHO:

e OTNPaBASATb 1 NOJIy4aTb MEXAYHAPOOHbIE NNATEXMN;

¢ MokynaTb TOBapbl B VIHTEPHETE C MOMOLLbIO MOBUIIBHBIX YCTPOWUCTB NN B MarasuHax.

® OCYLLECTBNATb MEXAYHAPOOHbIE NMATEXM C MOMOLLLIO KPeaUTHOWM KapTbl, Ae6eTOBON KapThl, NpenoniadYeHHon KapTbl, ocTaTka Ha cyeTe PayPal nnn
WHBIX NCTOYHUKOB PMHAHCNPOBAHUS, €C/IN OHU AOCTYMHbI.

Bbl HeceTe O0TBETCTBEHHOCTL 3a obecneveHne Haanexatlien 6e30nacHOCTU N KOHTPOJb Haf, BCeMu 6e3 UCKYeHNs ngeHTudmrkaTopamMm, naponsamu, TMYHbIMU
NAEHTNMUKALNOHHBIMU HOMEPaMI Unu ntobbiIMK ApyruMm kogamu, Kotopble Bbl ncnonbesyeTe s goctyna Kk csoemy cyety PayPal n cny>x6am PayPal. Bol
OOJDKHbI NoAAep>XMBaTh CBOU NAEHTUHUKALNOHHbIE AaHHbIE, NOYTOBLIN aapec, agpec dNEKTPOHHON NOYTbI, KOHTaKTHY MHMOPMaUKMIo 1 Apyrne AaHHble B
cBoeM cyeTe PayPal B akTyansHOM CcOCTOSAHUW.

OTkpbiBas cyeT, Bbl nogTBEpXXAaeTe, YTO OENCTBYETE OT CBOEro MMEHN (Mnn, B crlydae KOpropaTuBHOIo cyeTa, OT MUMeHW BnagenbLa cYeTa), a He OT UMEHM
Kakoro-nnbo TpeTbero nmua, KOTopoe ABnsieTcs 6eHedurumapom nnm 6eHedrLmMapHbiM BNagenbLem.
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JInuyHble cyeTa

Ecnun Bebl npenmyLleCcTBeHHO coBepLllaeTe NOKYNKM 1N OTnpaBside€Te MaTe>XXn B pamMKax JINYHbIX OI'IGp&LI,VIVI poOcTBeHHNKaM 1N OPY3bsM, Bam nogonaet nnyHbIn
cyeT. JINYHbIN CHET NO3BONSET BbINOHATL cnegyrwouine nencrens:

o OTnpaBka 1 3anpoc cpeacTs B paMKax JINYHbIX onepaunii ons Apy3ein n poaHbIX.

¢ [lokynka ToBapoB 1 yCnyr.

Bbl Tak)ke MOXXeTe MCNOoJIb30BaThb JINUHbIN CYET A1 NOJyYeHMs NaTeXxen 3a ToBapbl U YCIyru, 3a UCKJIIOYeHUeM Clly4aeB OCYLLeCTBJIEHNSA
KOMMep4YeCcKon unm npeanpuHuMartenbckon gesatenbHocTu. Ecnm Bbl nnaHmpyeTe ncnonb3oBaTtb cBoi cueT PayPal npenmylecTBeHHO oJis Nnpogaxu
TOoBapoB, BaMm Hy)KeH KOprnopaTUBHbIN CYeT.

KopnopaTuBHble cueTa

KopnopaTtuBHble cyeTa npegHasHayveHbl 415 OpUaNYECKNX UL U MHOVBUAYaNbHbIX NPeanpuHUMaTesneil, 3apernucTpupoBaHHbIX B COOTBETCTBUM C
3akoHoaaTenbcTBOM Poccuiickoin Depepaummn 1 UMeoLmMX anpec a1eKTPOoHHOM noyTkl. KopnopaTtusHble cyeTa PayPal ncnonbaytoTest 415 KOMMEPYECKon Um
npeanpUHMMaTENbCKOM AEATENIbHOCTU, NOSTyYeHN OHNaH-NaTexXel Npy NpoaaXkax ToBapoB 1 yCnyr MnMbo AN nosyyeHns noxxepTeoBaHuii. KopnopaTtyrBHble
cyeTa He NoaxoasT ANs NOJyYeHUs NaTexe B pamkax JIMYHbIX onepawuii.
KopriopaTuBHbIi CYET NO3BOSISIET BINOSHATL ClieaytoLume AencTBus:

¢ llcnonb3oBaHne Ha3BaHWsi KOMMaHUM U NPEanpUsATIS B KAYECTBE Ha3BaHMsA cyeTa.

¢ [pepocTaBneHne [ocTyna COTpyAHMKAM K HEKOTOpbIM yHKUMsSM Baluero cyeta.

¢ Peructpaums B npogykTax PayPal, koTopblie coOTBETCTBYIOT NOTpebHOCTAM Balwero 6usHeca.

K KoprnopaTtBHbIM cHeTaM MOryT NnpuMeHATbCA KOMNCCUWN, OTJTNYHbIE OT KoMuccumn, NMPUMEHNMbIX K JINYHbIM CHETaM.

OTKprBaﬂ KOpI'IOpaTI/IBHbII7I cyer, Bebl nogreep>Xxpgaete, 4To 6y,u,eTe Mncnosib3oBaTb ero npenmyLecTseHHO ans KommepquKon nnn I'Ipe,D,I'IpI/IHI/IMaTeJ'IbCKOVI
OEeATEeNNbHOCTW.

OeHTMOUKALMA 1 Hanaraemble Ha CHET OrpaHnHeHs

[na Toro 4To6bl OTKPLITL M MCNONb30BaTh cyeT PayPal, Bbl [oMKHbI NPefoCTaBUTbL CBEAEHWS! U LOKYMEHTbI, MO3BONSIOLLIME HAM NOATBEPAUTL Bally nMyHoOCTb
NnocpencTBOM YMPOLLEHHON UKW MOSHON NpoLeaypbl MOEHTUdUKaLUN.

e Ecnu nuyHocTb NnoaTBep>kaeHa NoCcpencTBOM YNPOLLEHHON Npoueaypbl naeHtTugmrkaummn, Baw cuet nognageT nog cnenyroLime orpaHUYeHns: ocTaTok Ha
Bawem cueTe MOXET BbITb TOJIbKO B PYOISIX N HX B KAKOM MOMEHT BPEMEHN He MOXKeT npeBbiwatb 60 000 pybnen (W1 aKBUBasIEHT B ApYron BasoTe);

e ecnu Bbl nonyyaeTe nepeBop, 91eKTPOHHbIX AEHEXHbIX CPeACTB B APYron BantoTe, oHa ByaeT aBToMaTnyeckn KOHBEPTUPOBaHa B pyonu;
e Bbl He MOXXeTe NepeBecTun Ha NMYHbIN cHeT 6onee 15 000 pybnen (M aKBUBANEHT B APYron BastoTe) 3a 04HY Onepauuio;
¢ Bbl He MOXXeTe nepeBecTn Ha KopnopaTusHbIn cyeT 6onee 60 000 pybnen (M aKBMBANEHT B OPYrOn BastoTe) 3a OAHY ornepaumio;

e 06Llas cymMma nepeBofoB 3NIEKTPOHHBIX OEHEXHBIX CPEACTB, OTNPABEHHbIX NN MOMYYEHHbIX BamMn Ha NNYHBIA CUYET UMW C HEro, HE MOXKET MPEBbIWATb
40 000 py6nen (nnn aKBMBaNEHT B APYron BankoTe) 3a OOANH KaneHaapHbI MecsiL;

e 0o6Las cymma NnepeBOAOB SNEKTPOHHbIX AEHEXHbIX CPeACTB, OTNPAaBAEHHbIX NN NONMyYeHHbIX Bamn Ha KOpnopaTyBHbIN CHET WU C HErO, HE MOXKET
npesbiwartb 200 000 pybnen 3a oguH KaneHgapHbI MecsiL,.

Ecnn nuuHocTb noaTBep)XaeHa NocpeacTBOM NMOJIHOW npouenypbl naeHTUKaumm, BbilleynomMsiHyTble orpaHuyeHust 6yayT N3mMeHeHbl crieylowmm
o6Gpa3om:

¢ Baw octatok He moxeT npesbiwartb 550 000 pybnen (Mnv sKBMBaNIEHT B OPYrON BasoTe) B IOOON MOMEHT BPEMEHU; 1

¢ Bkl He MmoxeTe nepeecTtn 6onee 550 000 pybnen (M aKBMBANEHT B APYrOn BastoTe) 3a 04HY onepauuio.

Bo3Mo>XXHOCTb XpaHeHnsa ocTaTtka B I/IHOCTpaHHOVI BantoTe NpenocTaBAeTCA TOJIbKO MOCiE NPOXOo>XXAEeHUNA nonHon VI,D,eHTVIq)VIKaLl,I/II/I.

OrpaHquva ANnd KoOpnopaTuBHbIX cHeTOB

Bbl He MOXeTe oTnpaB/iIATb OEeHEeXHble CcpencTBa CO CBOEro KopnopatnBHOro c4eTa Ha apyrme KopnopatmBHblie CcHeETa UK NoJiydaTb AeHe>XXHble cpeacTsa C
OpPYrnx KkopnopaTtunBHbIX CHETOB.

CornaweHue ¢ KOMMep4YeCKUMN CTPYKTYypammn


https://www.paypal.com/ru/webapps/mpp/merchant?locale.x=en_RU

Ecnu onepaunn no Bawemy KopnopaTtuBHOMY CUHETY SOCTUrAIOT ONpeneieHHbIX MOPOroBbIX 3HAYEHUIN U BKITHOHAOT OnpedeneHHble CErMeHTbl Bu3Heca nnm
OENCTBUSA, 4TOObI MPOJOMKNTE NPUHUMATBL niaTtexxn ¢ kapT Visa n Mastercard, Bam Heob6xoammo npuHsATe yernosus CornaweHmst C KOMMEPYECKOM
opraHuzauuein. B atom cnyyae gaHHoe CornaweHue ¢ KOMMep4YecKon opraHmsauuen 6ynet NpuMeEHSITLCS KO BCEM MnaTeXkam, KoTopble obpabarbiBatoTcst
PayPal ot Bawero nmeHn, n 6ygeT 9BAsTbCA YacTbO HACTOSALLErO CornaleHns ¢ nNosb30BaTesNeM.

MpepocTtaBneHne paspeLwieHun TpeTbm nmuam

Bbl gomkHbl 66T 6eHedmUMapHbIM Bnagenblem Bawero cueta PayPal n ocyliecTBnsaTe KOMMEPYECKYHO OeSATENBHOCTb UCKKOUYNTENBHO OT CBOEro MMeHW. Bl
Brpase B NpsiMoi (hopme NPefoCTaBNsaATb Pa3peLleHns Ha COBEPLLEHNE HEKOTOPbIMY TPETbUMM iMLaMN onpeneneHHbIX AenCTBUA oT Ballero nmeHn, ot3biBaThb
Takne paspeLleHns 1 ynpaenatb uMu. B pspe cnyyaes Bel moxeTe coenatb 310, Bomas B cBon cyeT PayPal, B ocTanbHbIX — HENMOCPEACTBEHHO Yepes
COOTBETCTBYIOLLEE TPEThE NMLO. Bbl cornawaeTtech, 4To B Criyyae npegocTtasneHns Bamu paspelieHns Kakomy-nmbo TpeTbeMy SinLy Ha COBEPLUEHNE OENCTBUN
oT Bawero nmeHu Mbl Bnpase pasriawarb TakoMy TPeTbeMy N1y onpeaeneHHble ceeaeHnsa o Bawem cuete PayPal.

Bbl Brnpase npenocTtaBndTb CTOPOHHMM NMOCTaBLWMKam ycnyr, MMeromm IMUEH3N0, NpeayCMOTPEHHYHO Tpe6OBaHI/IFIMI/I NnPMMEHMMOro 3akoHoaaresnbCcTea,
paspelweHnsd Ha:
¢ OKasaHwme ycnyr no I/IHqZ)OpMVIpOBaHVIIO 0 cocTosiHuM Balwero cueta gns uenen nonyyeHna ot Bawero nmexn OoCTyna K ceBefeHnsdam o Bawewm cueTte;

® npepnocTtaBneHne nogreep>XaeHna o Hanan4dmm Ha Bawewm cyete CYMMb, Heobxooumon ons coBepLeHuns nnaTexxHom onepaunn ¢ NCNoJsib3o0BaHNEM KapThbl;
nnn

e OKasaHue ycnyr ornepaTtopa MHULUUNPOBaHNS NMiaTexen ans uenen nHMumMmpoBaHns oT Bawero umeHn nnatexeln ¢ Bawero cueta.

MpepocTaBneHne TpeTbEMY JNLY pas3peLlleHust Ha gocTyn K Bawemy cuety PayPal Hu B koem criydae He ocBoboxaaeT Bac oT kakmx-nnmbo obs3aHHOCTEN Mo
HacTosILLEeMy CornalleHunto ¢ nosb3oBarenieM. Bbl HeceTe nepen Hamn OTBETCTBEHHOCTbL 3a AENCTBUS, MOSIHOMOYMS HA COBEpPLUEHNE KOTOPbIX Bbl
npegocTasnsieTe TpeTbM Muam. C yyeTom Bawmx npas, NnpegyCcMOTPEHHbIX MMNepaTUBHbLIMN HOPMaMn 3aKoHoAaTeNbCTBa, Bbl He 6yfeTe Bo3naratb Ha Hac
KaKyto-nnbo OTBETCTBEHHOCTb, BO3HMKAIOLLYO BCIEACTBME AENCTBUSA U 6e30eiCTBUS Taknx TPETbUX NNL, B CBA3U C NpeaocTaBieHHbIMY Bamun
paspeLleHnsMun, 1 Bbl rapaHTupyeTe Ham 3almTy OT Nt06OIN Tako OTBETCTBEHHOCTI.

3akpblTe cyeTa PayPal

Bbl meeTe NpaBo 3aKkpbITb CBOW CYET 1 NMpeKkpaTuTb OTHoLWeHUs ¢ PayPal B nto6oe Bpemsi 1 6e3 kakux-nnbo 3atpar, ogHako Bbl 6ygeTte HecTu
OTBETCTBEHHOCTL MO BCEM 06s13aTeNbCTBaM, CBA3aHHbIM ¢ Bawwnm cuetom PayPal, paxke nocne ero 3akpbitus. [Npu 3akpbiTum cdeta PayPal 6yoyT oTMeHeHbI
3annaHnpoBaHHbIe NN He3aBepLUEeHHbIe onepaumn. lNepen 3akpbiTuem cyeta PayPal Heo6x0anmMo BbIBECTU UM NMEPEBECTN BCE CPEACTBA C ero ocraTka.
B HekoTopbIX cnyyasax 3akpbiTe cHET PayPal Henb3s, Bktovas:

e B LensAxX n3bexxaHus paccneqoBaHns;

e MpU HaNM4UM HeobpaboTaHHOW onepaLun UK OTKPLITOro cnopa Unv NpeTeH3uu;

e ecnu Ha Bawewm cuete PayPal oTpuuarenbHbin ocTaTok;

e ecnu Baw cyet PayPal nognexuT ygep>aHunio, orpaHuyeHnio nnm pesepBrpoBaHuio.

[lobaBneHve nn oTMeHa NPUBA3KMA NCTOYHMKA COEOCTB

B kauecTBe NCTOYHMKA cpecTB K cyeTy PayPal Mo>xXHO npuBA3aTb KpeguTHyo, Ae6eToBYO Unu npegonnadvyeHHyto kapTy (Mnbo oTeasaTh nx). Bce cpepgcTtea Ha
cyete PayPal sBnstoTcsa aneKTpOHHbIMU.

NCTOYHUK hHaHCMPOBaHMS MOXHO MCMNOJIb30BaTh A1 BHECEHMWS 3NTIEKTPOHHbIX AEHEXHbIX CPEACTB Ha CYeT. B uenax ynpasneHns puckamm goCTyNHOCTb
NCTOYHNKOB (hMHAHCHPOBaHWS MOXET ObITb OrpaHnyeHa.

Bbl HeceTe OTBETCTBEHHOCTL 3a Nognep>kaHue ceeneHnin 06 NCTOUYHUKE PMHAHCUPOBaHNS B aKTyallbHOM COCTOSIHUMN (HanprumMep, HOMep KPeaUTHON KapTbl 1
CpoK ee gencteus). Ecnu Takne cBegeHns N3MEHSITCS, Mbl MOXXEM CaMOCTOSITESIbHO OOHOBUTL X, UCMOJIb3YS AOCTYMHbIE CTOPOHHNE NCTOYHMKW. Ecnin Bbl He
XOTUTE, YTOOLI Mbl OBOHOBNSANN CBeAeHNs1 0 Bawen KpegnTtHom kapTe, TO MOXETe yoannTb AaHHbIN UCTOUHNK mHaHcupoBaHus 13 Bawero cueta PayPal. Mpn
OBHOBEHNN HAMW NCTOYHNKA (PHAHCUPOBaHNS NPELNOYTUTENBHBIA NCTOYHMK OCTaHETCS NMPEXHUM.

Bawe noctosiHHoe pa3peweHune PayPal Ha B3aumaHue nnaTtbl ¢ Bawmx nctouyHnkos cpuHaHCMpoOBaHUSA

[MpuBaAsbIBast UICTOYHUK cpencTs K Bawemy cuety PayPal, Bbl npegocTtaBnsieTe HaM NOCTOSIHHOE paspeLleHne Ha aBTOMaTMYeCKOe CHATUE OeHEXHbIX CYMM C
Bawero ncroyHmka cpeacTs (B COOTBETCTBUM C HACTOSLLUM COMMalleHNeM C NONb30BaTENEM, U YCIOBUSIMU NHOOOro paspeLleHunst, UCnob3yeMoro
NMOCTaBLUNKOM 3TOro UCTOYHMKA CPEACTB A1 CO3AaHMs U Nogaep >KaHus 3TUX NOSIHOMOYNIA), YTOObI MOMY4YNTb CPEACTBA A1 MOKPLITUS CyMMbI niarexa (noc


https://www.paypal.com/ru/webapps/mpp/ua/ceagreement-full?locale.x=ru_RU

BCe ynyadvBaeMble HamMm KOMICCUM 3a onepawuum), KOTophblii Bbl coBepLuaeTe Co CBOEro cyeta Asi nepeBoda ApYroMy nosb30BaTesto.

Yaep»xaHve octaTtka PayPal

Yoep>xuBaeMblii ocTaTok Ha cyeTe PayPal sBnsieTcsi CyMMO 3N1eKTPOHHBIX OEHEXHbIX CPeACTB, LOCTYMNHbIX OJ1si COBEPLUEHMs nnaTexken ¢ Bawero cyeta.

PayPal He paeT kakune-nnbo KpeguTbl UK 3aiiMbl 41 YBENMYEHMS OcTaTKa Ha cyeTe. Bbl He monyymTe NpoLeHTbl UK Ntobble NpoYre AoXoAbl MO OCTaTKy
3N1IEKTPOHHbIX AEHEXHbIX CPEACTB Ha Ballem cyeTe, NOCKONbKY 3akoHoaaTenbcTBO Poccuiickon Penepaummn sanpeLaeT HauynucieHne npoLEeHTOB Ha
9/1IEKTPOHHbIE OEHEXHbIE CpeacTaa.

[lobaBneHne nn BbiIBO CPEeACcTB

Nob6aBneHue cpencTs Ha cyeT

[ns onepauunii, coBepLuaemMbix NocpeacTsom cyeta PayPal, MOXXHO ncnonb3oBaTh NPUBS3aHHbIE K HEMY UCTOYHUKN (DUHAHCMpPOBaHUS. YTobbl genarb NOKynkKu
M OTNPaBASATb NAaTexu, He 06a3aTeNlbHO UMETb OCTAaTOK Ha cyeTe PayPal.

Tem He MeHee, ecnun Bam TpebyeTcs 0o6aBuTb CPeacTBa Ha CHET, ANEKTPOHHbIE AEHEXHbIE CPeACcTBa MOXKHO MOy4YnTb OT APYroro nonb3osaTtens PayPal,
nmbo, ecnu Bbl nIcnonb3yeTe NNYHbLIN CHET, ANEKTPOHHbIE AeHEXHbIE CPEACTBA MOXHO MoJlyYaTb OT Hac NyTeM BHECEHUS HASIMYHBLIX AEHEXHbIX CPEACTB OAHOMY
N3 HaWnX NapTHEPOB.

BbiBOA cpeacTB € ocTaTka

Ecnu Ha Bawem cueTte PayPal nmeetcs octaTok, ero MOXXHO BbIBECTU Ha NPUBS3aHHbIN OAHKOBCKUIA CYET.

CpepncTtBa ¢ octatka Ha cyeTe PayPal MOXXHO BbIBECTU TONBKO B pybnsix. CpeacTtsa ¢ ocTatka B Apyron BantioTe 6yayT KOHBEPTUPOBaHbI B MOMEHT BbiBOSA.
Mpwn aToM BygeT ncnonb3oBaH 06MEHHBIN Kypc onepaumm, B KOTOPOM Y4TEHA KOMUCCUA 3a KOHBEPTALUIO BanioTbl.

Ecnu Bbl nonb3yeTech KoprnopaTyBHbIM CHETOM U B KOHLE paboyero AHst cymma octaTtka npesbiwaeT 550 000 py6nei (v aKBUBANEHTHYO CYMMY B ApYroi
BasItoTe), CyMMa NpeBbilleHNs OyoeT aBToMaTnyeckn nepeseneHa Ha Baw 6aHkoBckuin cyeT. B nepByto ouepenpb 6yaeT MCnosib30BaH OCTaTok B py6nsix, a
3aTemM npu HeO6XOAMMOCTI OCTaTKM B OPYrUX BantoTax (paBHble Nponopuun Ast KaXKAOro octaTka B MHOCTPaHHON BastoTe).

B uensx sawmtbl PayPal n Hawmnx nonb3oBatenein oT yobITKOB Mbl MOXEM 3a[ep>KaTb BbIBOL CPEACTB CO CYETA B HEKOTOPLIX Cllyyasix, B TOM Y/CIIE ECNI HAM
notpebyeTca NOATBEPXXAEHNE aBTOPM3aLMn BbiIBOAA CPEACTB UM €CNN NiaTeXu, noslydeHHble Ha Bawem cyeTe PayPal, nognexar Bo3spary (Hanpumep, B
clly4yae BO3BpaTHOro nnarexa, Bo3spara nnarexa 6aHkom nnv cnopa ¢ nokynarenem). Ecnvm Bo Bpems oxxungaHus BblBOAa CPEACTB Mbl HakafbiBaeM

orpaHuyeHue Ha Baw cuet PayPal, nnatexx nomellaeTtca Ha yaep>xaHue nmbo Ha Ballem cuete nam cBS3aHHOM C HUM cUeTe ob6pasyeTcs oTpuLaTeSbHbIN
OCTaTokK B Nt0OON BantoTe, TO NMOCE CHATUS OrPaHNYEHUsl, OTMEHbI YAEP>KaHUS U NNKBUEAALUUN OTPULATENIbHOrO OCTaTKa BbIBOA CPEACTB CO cyeTa
noTpebyeTcst 3anpPOCUTbL MOBTOPHO.

MbI MOXXeM yCTaHaB/mBaTb JINMUTbI Ha BbIBOL CPEOCTB. YT10bbI NMPOCMOTPETb NX, BbINOJIHUTE BXOMO B Baw cuet PayPaI MbI He 6yp,eM npenocTaBATb OTHEThI.
Komuccus 3a BbIBO CpencTB Ha 6aHKOBCKUI CYET He B3MMaEeTCH.

[ lpouecc KoHBePTaLWMN BaUTHOThH

Mpy KOHBEpPTaUMM BatOTbl UCMOMNb3YETCS YCTAHOBEHHbIN OJ19 COOTBETCTBYIOLLEN BantOTbl 0OMEHHbIN Kypc onepaunn. JaHHbI 0OMEHHbIN Kypc onepauun
PEerynsipHO KOPPEKTUPYETCA 1 BKJIIOYAET B ce6 KOMUCCUIO 32 KOHBEPTaUUIO BaskoTbl, KOTOPYIO Mbl MPUMEHSIEM U YOEPXXMBAEM, NCMOMb3Yst CTaHAAPTHBIN
0BOMeHHbIN Kypc ansa dopMmnpoBaHms 06MeHHOro Kypca Bawwein koHBepTaumn. CTaHgapTHbIA OOMEHHbIN KYPC OCHOBAaH Ha Kypcax OMTOBbIX BastOTHbIX PbIHKOB B

OeHb KOoHBepTauun nnn Ha ogunH Pa6ouuin geHb paHbLle 6o, ecnun Toro Tpe6yeT 3aKoHOOaTeNbCTBO UM HOPMAaTUBHbIE NnpaBna, yCTaHaB/IMBaeTCA B
COOTBETCTBMN C KYypCOM, MPUHATbIM rocyaapCTBOM.

Mpy coBepLLEHNN HEKOTOPbIX onepauuii no cyeTy PayPal Heo6xoaMMo KOHBEPTMPOBaTL BantoTy. Pasmep NpMMeEHNMON KOMUCCUM 3a KOHBEPTAaLMIO BatoThbI
npeacTaeneH Ha cTpaHuue «Komuccum», nog, 3aronoskoM «Kommccun 3a KOHBeEpTaLuio BantoTbl».

BapunaHTbl KOHBepTauum BanoT
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Ecnu nctounvkom Bawero nnatexxa siBnseTca kpegutHas unm gebetosas kapta u PayPal pelaeT, uto Heobxonmma KoHBepTauus BantoThl, Bbl cornawaerecs ¢
TeMm, uTo PayPal koHBepTUpYeT BantoTy BMeCTo 6aHKa-amuTeHTa Bawen nebeToBon nnm KpeguTHOM KapThl. Bbl Takoke MOXXETe MMETb NPaBo Ha TO, YTOObI OaHK-
SMUTEHT Baluel kapTbl BbIMOMHWA KOHBEPTALMIO BatoTbl, EC/IN 3TO NPUMEHVMO A1 AaHHOro 6aHka 1 cetu. Bolbop, CBA3aHHbIV C BantoTaMu, MOXET BbITb
NPeAcTaBrieH B pasnnyHon popme, BKOYasd, KPOME NPOYEro, HACTPOKMKY BantoThl ANnga Balen KapTbl, BbIOOP BantoTbl 4158 onepauyn, BbIGOP TOro, BbINOMHSAET
KoHBepTauuto PayPal nnn 6aHk-amnTeHT Ballen KapTbl, a Takke BbIOop Kypca obmMeHa BantoThl 415 onepaumn. Takon BblI6Op MOXET NPEAOCTaBAATLCA
VHAMBMOYaNbHO ONS Ka>XKO0W KapTbl U ONs KaXKA0ro cornaweHms o6 aBTomaTndecknx nnarexax. Ecnm santoty KoHBepTupyeT 6aHK-aMUTEHT Ballen kapTbl, OH
onpenensieT Kypc KOHBepTauumn BatoTbl U COOTBETCTBYIOLLME KOMUCCUN.

PayPal Bcerna 6yaeT BbINONHATL KOHBEPTALMIO ONs1 Onepaunii, B KOTOPbIX MICTOYHMKOM (hHaHCMPOBaHNA ABNSIETCA OCTaToK Ha Bawem cuete PayPal nnn
NPVBSA3aHHbIN GaHKOBCKUIA CYET.

BbINVCKKY Mo cHeTy

Bbl mMeeTe npaBo Ha nonyyeHne Bbinucky No Bawem cuety PayPal, B KOTopol cogepXXntcs nctopus onepaumi. [ns Toro 4tobbl NPOCMOTPETL BbIMUCKY,
BonanTe B cBon cyeT PayPal.

OTﬂpaBKa nnarexen u coBepLeHMeE TOKYTMOK

OTnpaska cpencTs v NonydeHrie cpencTs OT Apyra Ui YneHa cembl

OTnpaBka cpencTts

Mpwn nomowm pyHKuum cdeta PayPal «OTnpaBuTb NnepeBon» MOXXHO OTNPaBNATb AEHEXHblE CPeacTBa APY3bsaM U YNeHaM CeMbU (MHOrOa Takme onepaunn
Ha3bIBAKOT «JINYHLIMW»). [py OTNpaBKe AEHEXXHbIX CPEACTB APY3bsSM UK YieHam ceMbi Bbl MOXKeTe BbiOpaTb HY>KHbI NICTOYHUK thuHaHcupoBaHus. [pouecc
Nony4YeHnst CPencTB OT APY3EN U YIEHOB CEMbM onucaH B pasgerne «MonyyeHne geHeXHbIX cpeacTB». O0Lasa cymma NnepeBofoB SIEKTPOHHbIX OEHEXHbIX
cpencTB nony4vaTtensMm, Haxogsawmmes 3a npegenamm Poccun, He moxkeT npesbiwatb 5 000 gonnapos CLUA (Mnn sKBMBaneHT B OpYyroi BanoTe) B OEHb.

Mbl MOXEM MO CBOEMY YCMOTPEHUIO 1 AJ151 BbINOMHEHWS! PErYNATOPHbLIX TPeboBaHMin orpaHnymMBaTb CyMMY OEHEXHbIX CPEACcTB, KOTopyto Bbl MoxeTe
OTNpPaBuTb, B TOM YMCIe A1 COBEPLUEHMS MOKYMNOK. YTO6bI MPOCMOTPETL IMMUT Ha OTNpPaBKy CpeacTs, BonauTe B cBoi cHeT PayPal. Mbl MoXeM yBennunTb
Baww numunTbl Ha OoTNpaBky, ecnv Bbl BeINONHUTE BCe Te Xe warn gns nposepku Balen nHbopmMaumm, KoTopble TpebytoTcst ANsi CHATUS IMMUTOB.

Korpa Bbl oTnpaBnsieTe geHeXxHble CpeacTsa ApYry UM YneHy CEMbM, OH MOXET NPUHSTb, OTKJIOHUTbL WK He BocTpeboBaTk Mx. Ecnu cpeacTsa 6yayT
OTKIOHEHbI UNN He BOCTpeboBaHbl B TedeHne 30 gHel ¢ gaThl OTNPaBKy, OHKW (BKoYas nobble cnvcaHHble ¢ Bac komuccum) 6yayT Bo3BpalleHbl Ha:

° I/ICXOJJ,HbIVI NCTOYHUK CpPEencCTB, KOTOprVI Bbl ucnonbsosanu gns onepauunn, ecnn Bbl ncnonbsosanu KpeaouTHyto nimn D,GGGTOByI-O KapTy B Ka4yecTBe
NCTOYHMKa CpencTB; Unin

e ocTaToK Ha Bawem cuete PayPal, ecnu Bbl ncnonb3oBanu ero B kKa4ecTse UCTOYHMKA CPencTB.
Takoke Bbl MOXXeTe npegocTaBnTb HaMm Bale nnatexxHoe nopyyeHve nobbiM cnocob0oM, 0O KOTOPOM Mbl MOXKEM BPeMsi OT BpeMeHn yBegomnsaTb Bac. Crnocob,
KoTopbIM Bbl npegocTaBmTe nnaTexXHoe nopyyeHne, 3aBUCUT OT TuMa nnarexa — Hanpumep:

o Ecnu Bbl onnauynsaeTte Nokyrnky WM CoBepLUaeTe NoXepTBOBaHNE, MHOMME NPOAABLbI 1 (UMW) NonyYaTenn CpeacTs No3eonsoT Bam npegoctaButb Ham
nnaTexKHoe Nopy4YeHne B paMKax cneumaniampoBaHHoi onepaumn PayPal unu B gpyroi cucteme c6opa nnartexei PayPal Ha nx canTe.

¢ Bbl MOXeTe ncnonb3oBaTth onuuto «OTnpaBuTb NepeBon», Koraa Bxoaute B cBoit cyeT PayPal, 4Tobbl 0TNpaBnTb KOMY-M60 niaTex.

Bam Mo>xxeT noTpeboBaTbCs NOATBEPANTL CBOE NOPYYEHUe (TO eCTb NPegOCTaBUTb HaM NHMOPMaLIMIO, KOTOpasi MIOMOXXET HaM ybeouTbCs B TOM, YTO MMEHHO
Bbl gann Ham nopy4eHue).

Baw nnatex cTaHeT okoHYaTesbHbIM 1 6e30T3bIBHLIM NOC/1e TOro, Kak Mbl NpuMem 1 BbINOJTHNM Bawe nnatexxHoe nopy4yeHune.

Mbl He3ameanUTENBLHO yBegoMnUM Bac o Tom, 4To Bawe nnaTtexxHoe nopy4veHmne noay4eHo, oTCcpo4eHo, OTMEeHEHO, NPUHATO N BbINOJIHEHO, B npocbvme cyeTa un
no 3J'IeKTpOHHOl7I no4yre.

NMony4yeHue cpencTs

Ecnu gpyr nnu uneH cembn oTnpaBuT Bam geHexxHble cpencTaa, OHM NosBATCS Ha ocTaTke Ha Bawem cuete PayPal. YTo6bl nonyunTs AeHeXHble CpeacTea B
BanoTe, KoTopyto Baw cyeT B HacTosILLEe BpeMS HE MOAAEPXKUBAET, MOXKET NOTPeboBaTbCA CO34aTbh OCTATOK B 3TOM BasllOTE UM KOHBEPTUPOBATL OEHEXHbIE
cpencTea B gpyryto Bantoty. OnpegeneHHbie BamtoTbl MOTyT GbITb NOJydeHbl TOJIbKO NMyTEM KOHBEPTALUMN OEHEXHBIX CPEACTB B APYryl0 BantoTy, KOTOPYHO



PayPal no3sonsieT xpaHuTb. B cnyyae KoHBepTaumm AeHEXHbIX CPEACTB MPUMEHSIETCS YCTaHOBNEHHbIN PayPal 06MeHHbIN Kypc onepauun (BKoYas Hawly
KOMMCCHIO 3a KOHBEpPTaLuio BaJloThbl).

KoMMCCUM 32 OTMPABKY CPEACTB OPY3bAM U YieHaM CemMbM

Komunccunm 3a otnpaBky AEHEXHbIX CPEACTB MOXXHO MOCMOTPETL B Tabnvue oTnpaBku nepeBoAoB. Mbl 6ygem coobluatb nx Bam nepeq Kaxkgonm oTnpaBkom
nepesoda Apyry nnm 4neHy cembin. ECnm nepen otnpaBKon geHeXXHbIX cpeacTs Bbl BbINONHAETE KOHBEpPTaLUMO ocTaTka Ha cyeTe PayPal na ogHown BantoTbl B
OPYryto, MCNonb3yeTcst 0OMeHHbIN Kypc onepauun PayPal (Bknovas Hawy KOMUccuio 3a KOHBEpPTaLUo BanoTbl). Ecnn Bel ncnonbayeTte kpeanTHyo KapTy B
KayecTBe NCTOYHMKA PMHAHCUPOBaHUSA NPY OTNPaBKe nnaTtexa, To 6aHK-aMUTEHT KapTbl MOXET CANcaTb KOMUCCUIO 3a UCMNOMb30BaHNE KPEeAUTHbIX CPeaCTB.

Ecnu Bbl oTnpaBnsieTe aeHexxHble cpeacTsa Apyry UM YeHy ceMbl ¢ Beb-calita TpeTbell CTOPOHbI (He PayPal) nnmn ¢ noMoLLbio NpoayKTa unmv yenyru TpeTben
CTOPOHbI, TO 3Ta TPETbsA CTOPOHA ONpPeAenseT, KTO NaTUT KOMUCCUIO: OTNpaBuTeNb U nonyyartenb. TpeTbs CTopoHa coobwuT Bam aTy nHdopmaumio nepes
NHULMNPOBAHMEM NnaTexxa.

®dyHkuuto cyeta PayPal «OTnpaButb nepeBo» MOXHO TakXXe MCMoNb30BaThb A4S oniaTel ToBapoB Unmn ycnyr. Mpu Beibope BapnaHTa «OTnpaBuTb NepeBo Ans
onsaTbl TOBapoB 1 ycnyr» ¢ Bac He 6yaeT B3MmaTbCcsi KOMMCCUS 3a onepauuio. B aTom cnyyae komuccuo nnatut npogasel,. Korga Bel onnaynsaeTe ToBapbl
unn ycnyru, Bbl He MeeTe npaBa ucnosib3oBaTb BapuaHT «OTNpaBuTb NEPEBOL, APY3bsSM UM YieHaM CeMbM».

[ TOKyMKa, MOXXepTBOBaHME M BO3BPAT TOBapa NpoaasLy, NMoVHMAarOLLEMY
naTexu Yyepes PayPal

Kak npno6pecTtu ToBap

Bbl MOXXeTe caenartb NOKYNKY y NpoAaaBLa, KOTOPbI NpUHMMAaET nnatexxn yepes PayPal, nnn cgenartb no)xepTBoBaHWe B N1t060ON BantoTe, MPUHMAeMON
nony4vartenem n nogaoepxveaemon PayPal, ncnonbays nmbo geHexxHble CpeacTBa U3 octatka Ha Bawem cuete PayPal, nmb6o npuBa3aHHbIN K HEMY MCTOUYHUK
¢huHaHcnpoBaHusa. Hanpumep, Bbl moxeTe:

¢ ycnonb3oBaTtb PayPal B ka4yecTBe UCTOYHMKA CPeACTB NPy NOKYNKe ToBapa B MHTEPHET-Mara3uHe;
e OTNPaBWTb NfaTeXx NpofasLy TOBAPOB U YCIYT;
¢ ycnonb3oBaTth cyeT PayPal ons nokynku ToBapa B MarasuHe.

e MnoXkepTBoBaHWSA ¢ nomoLlbio PayPal.

Ecnn y npogasua ToBapoB nnu ycnyr HeT cdeTa PayPal, oH MOXeT nony4nTb oTnpaBneHHbIn Bamn nnatex, otkpbie cHeT PayPal. Ecnu cueTt PayPal He 6yaeT
OTKpbIT B TedeHne 30 gHein, Baw nnatexx 6yaeT BO3MELLEH.

B uenax ynpasneHus puckamu PayPal MOXXeT orpaHnynTb KOMMYeCTBO UCTOYHNKOB (DMHaHCUPOBaHWS, AOCTYMHLIX A9 COBEPLUEHUS MOKYNKN UK
no>kepTeoBaHus. Kpome Toro, MCTOYHUKN (PUHAHCUPOBAHUSA MOTYT BbITb OrpaHnyeHbl o1 ONpeaeneHHbIX NPOLaBLOB UKW MosyyaTenen, B TOM Ynicie npu
coBepLeHnn nnaTtexxen PayPal nocpenctBom onpenenieHHbIX CTOPOHHUX CanToB U MPUSTIOXKEHNIA.

Korpa Bel aBTOpMN3yeTe Nnatexx npoaasuy, KOTopbi npuHuMmaeT PayPal, HekoTopbiM NnpoAaBuam o8 3aBepLleHns onepaumm MoxXeT notpebosaTbCs 00

30 pgHen. B Taknx cnyyasax Baw nnatexx MmoxeT oTobpaxaTtbcs Ha cueTe PayPal kak HeobpaboTaHHbIN. ABTopu3auns nnaTtexxa 6ynet OencTBoBaTh 4O TEX Nop,
noka npoAaseL, He 3aBepLUUT onepauunto (Ho He 6onee 30 gHen). Ecnn Bel ncnonb3osann gebeToByto UM KPEOUTHYHO KapTy B KAYeCTBE MCTOYHMKA
hrHaHCcupoBaHus, 6aHK-aMUTEHT Baluen KapThbl Tak)Ke MOXET NnokasblBaTb He0bpaboTaHHY0 aBTOPU3aLUMto B TEYEHME ONpPeaeneHHOoro nepnona BpeMeHu, noka
He CHUMET yAep>XaHne Un He Nosy4nT nHdopMauuio o 3aBepLueHnn onepaumn. Ecnm ans Bawero nnaTtexxa Ham NoTpebyeTcs BbINOHUTL KOHBEPTaLUUo

BatOTbl, 0GMEHHbIN KypC onepauun 6yaeT onpeaeneH U NpUMeHeH B MOMEHT 06paboTKuM nnaTexa B COOTBETCTBUM ¢ pa3aenom «Kak Mbl KOHBepTUpyem
BanoTy>.

Komuccum

MbI He B3MaeM KoMUCCcuto, Korga Bbl coBepluaeTe NoKynky y npoaasLa, KoTopbin ncnonesyet PayPal, nnn genaete noxeptsoBaHue. Ecnv npu nokynke nnn
NO>XXepPTBOBaHUN BbINOSIHAETCS KOHBEPTaUMUS BastoTbl, ICNONb3yeTcs 06MeHHbIM Kypc PayPal, npyMeHsiemMbI K TakM onepaumsim (BKoyasi KOMUCCUIO 3a
KOHBEpTaUuIo).

BaHk-amuTeHT Bawen er,D,MTHOVI wnn gebetoBon KapTbl MOXET CNncCbiBaTb OTAOE/IbHYIO KOMUNCCUIO 3a COoBepLUeHne MeXXOyHapOoaHbIX OI'IGp&Ll,I/IVI.

NMpoBepka nnarexa
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Onepauun, KoTopble, N0 MHeHMO PayPal, nMetoT BbICOKYHO CTeneHb puUcKa, paccMaTrpuBatoTcs 6o1ee TaTenbHOo, 1 AN X 3aBEPLUEHNST MOXET TpeboBaTbCcs
6ornbLue BpeMeHn. B Taknx cnydasx niartexx MoOMeLLaeTCs Ha yaoep>kaHue, a NnpoaaseLl, NoslyvaeT yBeaoMIIeHE O HEOOXOOUMOCTIN OTIOXKMWTL OTMNPaBKy ToBapa.
OTO MOXET 3aep>KaTb NosyyeHne NnpuobpeTeHHOro ToBapa nokynarenem. Ecnv Mol onpegenvm, 4to onepauus 6esonacHa, NpoAasel, NonyyYnT ysegomieHme o
HeobxoaMMOoCTK OTNpaBkM ToBapa. Ecnv Mbl onpegenvm, 4To onepaums onacHa, Mbl OTMEHVM ee 1 BepHeM Bam geHexXXHble CpeacTBa, eCnm 3aKoHoA4aTeIbCTBO
He TpebyeT CoBEpLUEHUS UHbIX AENCTBUN.

ABTOMaTM4YeCKMe niaTexu

Bbl MOXETE BOrOBOPUTLCH C NPOAABLOM, NPUHUMaKOLWLMM naTexxn Yepes PayPal, nucnonesosatb PayPal B kauecTse NCTOYHMKA (bMHAHCMpOBaHWS s 6yoyLumx
NoKynokK. OTO cornalleHne 3akovaeTcs mexay Bamu v npogasuom v gaet eMy npaso pas3oBo, PErySiPHO UV HEPErYNSIPHO CNUChIBATb NPensBapuTenbHO
aBTOpn3oBaHHbLIe Bamu cpenctea ¢ Bawero cyeta PayPal. K agTomaTryeckum nnarexkam, nposogumMeiM mexxay Bamun n npogasuom nnn PayPal, oTHocaTcs
onepaunn, HasblBaeMble «CornalleHneM O BbICTaBIEHUN CHETOB», «NOAMUCKOW», «PeryNspPHbIM NiaTeXOM», «ClPaBOYHOWN onepaunen», «npeasapuTensHO
aBTOPU30BaHHbLIM CNUCAHNEM», «MPeABapUTESNIbHO aBTOPU30BaHHbBIM NEPEBOOOM» UMK «NPEABaPUTESNIBHO YTBEPXKOEHHBIM MaTEXOM».

OTMeHUTL aBTOMATUYECKUI NMAATEX MOXHO MVHUMYM 3a (3) Pa6ouunx gHs 0o natol cnenyroulero sanjaHMpoBaHHOIO niarexxa. ,D,J'IF! 3TOro MO>XKHO

BOCMO/b30BaTbCA COOTBETCTBYIOLEN (PYHKLUMEN B HACTPOMKax cyeTa nnm obpatutbcs B CnpaBoYHbii ueHTp PayPal. [pn oTmMeHe aBToMaTMyeckoro nnarexa
BCce Oyayuine aBToMaTU4eCcKme nnatexkm no Bawemy cornaweHuno ¢ COOTBETCTBYOLLMM NPOAaBLoOM ByayT npuocTaHoBeHbl. Kpome Toro, y Bac MmoxeT
ocTaTbCs 3a00/KEHHOCTb Nepe NpPoaaBLOM UKW OONONHUTESNIbHblE 06513aTeNbCTBa, CBA3AHHLIE C MOSTyYeHHbIMW, HO Heomna4yeHHbIMM ToBapamMmn 1 ycnyramu.

Ecnu Bbl gann npegsaputensHoe cornacue npogasuy nnm PayPal, To 370 nogpasymeBaeT BO3SMOXHOCTb 3anpoca 1 nosyyeHnst NPOAaBLOM MiaTexen ¢
Bawero cueta PayPal Ha nocTosiHHOM OCHOBe (Hanpumep, Kaxkabl MecsL, Mnbo B COOTBETCTBUM C PACHETHBIM NEPNOLOM).

Ecnu y Bac ecTb aBTOpPM30BaHHbIN aBTOMaTU4eCKni nnarex n PayPal BbinonHAeT KOHBEPTaLUIO BankoT 418 aBToMaTu4eckon onepauuu, PayPal ncnonbayer

OOMEHHbIN KypC onepauuu (BKto4Yasi KOMUCCUIO 3a KOHBepTaLuMio BasntoThbl), KOTOPbIN OENCTBYET HA MOMEHT 06paboTkKM onepaunn aBToMaTU4YeCKOro
nnarexa.

Bo3melieHue cpeacTs

Ecnun Bbl coBepluaeTe oHNanH-noKynky ¢ noMmoLupsto PayPal, ncnonb3ys B Ka4ecTse MCTOYHMKA (DMHAHCMPOBaHNA KPeAUTHYO KapTy, Ae6eToByo KapTy nin
ocTaTok Ha cyeTte PayPal, n Bnocnenctenm nonyyaete BO3MeELLEHME, CpeacTBa 00bIYHO BO3SMELLAIOTCS B UCXOAHbIN NCTOYHUK huHaHcMpoBaHus. Ecnn B
KayecTBe NCTOYHMKA (PMHAHCMPOBaHWS 4718 onepaumm Ncnonb3osancs 6aHKOBCKUIN CHET, CPEACTBa BO3MELLLATCS Ha 6aHKOBCKMIA cyeT. Ecnn aTo
HEBO3MOXHO, CpeCcTBa BO3MeLLATCA Ha ocTaTok Ha Bawem cuete PayPal. Ecnn Bel coBepluaeTe nokynky B (hM3n4eCcKoM mMarasmHe NpoaasLa C NOMOLLLIO
cBoero cyeta PayPal n Bnocnegctesum nosyvyaete BOSMELLEHNE, AEHEXHbIE CPefcTBa OyayT BO3MELLEHbl HA OCcTaToK Ha Bawem cuete PayPal.

Ecnun PayPal koHBepTupoBan BantoTy, a 3aTem Obis 3anpoLleH BO3BpaT CPeacTB:

e B TeyeHne ogHOro AHA C MOMEHTa coBepLleHnsa NcXogHoro nnare>ka npnMeH4eTCcA OBMEHHbIN KypcC 3a onepauuto (B KOTOprVI BKJ/1lOHYEHa KOMUccusa 3a
KOHBepTauuo BanIOTbI), I'IpVIMeHI/IMbIVI Ha MOMEHT COBepLUEHNA NnaTexXa,

e [lo ucteueHmn 1 gHa ¢ MoMeHTa coBepLleHna ncxogHoro njaarexxa npuMeHAeTCcA OBGMEHHbIN KypcC onepaunn PayPaI (BKJ'IIO‘-IaFI Hawy KOMUCCuUIo 3a
KOHBepTauuo BaJ'II'OTbI) Ha OaTty Bo3Bparta.

CpepncTtsa 6yayT Bo3MeLLeHbl B pybnsx.

ICTOYHVK CPEedCTB, MCMOMb3yeMbIV 419 MOEV orepaLiyn

BbiGop npeAnoYMTaemMoro MICTouHMKa CpeacTB

B kauyecTBe npeanoyTUTENBHOrO0 NCTOYHUKA hrHaHCUpoBaHUs B cHeTe PayPal MOXXHO BblibpaTh 110601 N3 UMEIOLLIMXCS UCTOYHUKOB (DPUHAHCUPOBaHUS.
MpepnoyTUTENbHbLIN NCTOYHUK (DMHAHCUPOBAHNS MOXXHO BbiO6paTh B NapamMeTpax cyeTa no agpecy www.paypal.ru nnv B npunoxxeHumn PayPal. B HekoTopbix
Cny4yasix BOCNONb30BaTbCA NPEeAnOYTUTENbHBIM NCTOYHUKOM (PMHAHCMPOBaHMS HEBO3MOXHO. Hanpumep, npu Belbope KpeouTHON KapTbl, CPOK AeNCTBUS
KOTOPOW UCTEK.

,D,J'IFI coBepLueHnsa 0Hna|7|H-onepau,v||7|, onepau,vu7| B MarasmHax, a Tak>ke aBToMaTn4eckunx niaTexxen Mo>XKHO NCMNoNb30BaTb oTaesNibHble NCTOYHUKW CPeacCTB.
Ecnn Bbi yCTaHOBWIN I'Ipe,D,I'IO‘-II/ITaeMbIVI NCTOYHUK CpencTB, OH 6y,qu nokasaH B KayecTBe OCHOBHOIO criocoba onnarhl.

HeKOTOpre NCTOYHNKHN qf)VIHaHCI/IpOBaHVIﬂ MOoryT ObITb HEeOOCTYMHbI: 3TO 3aBNCUT OT KOHKPETHOIro npogasua in CTOpoOHHEro canTa, Ha KOTOPOM coBepLuaeTcs
onepauus.

Ecnun npegnoyTuTenbHbI MCTOYHUK (hUHAHCMPOBaHNS He BblIGpaH Un HegOCTYMNeH, B MOMEHT COBEpLUEHNst onepauun 6yayT NpeanoxXeHbl [OCTYMNHbIE
NCTOYHUKN (DMHAHCUPOBaHMS, B TOM YMCe TOT, KOTOPbIA MCMONb30BaCs NOCAeqHNM Unn Yalle Bcero. [Nepelias no cebinke «YnpasneHne», MOXXHO
NPOCMOTPETb BCE AOCTYMHbIE UCTOYHNKUN (DPUHAHCUPOBaHNS, [O6aBUTb HOBbIE, a TakXe BblIbpaTb NCTOYHUK (hMHAHCMPOBaHMS OS1s1 onepauui.


https://www.paypal.com/ru/smarthelp/home?
https://www.paypal.com/ru/webapps/mpp/paypal-fees?locale.x=ru_RU
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Pe3epBHbI NCTOYHUK CPEeACTB

[ns coBeplueHnsi onpeaeneHHbIX Pa3oBbiX OHNANH-oNepaunin MoXeT NoTpeboBaTbCs NCMONb30BaTh 3anacHOW NCTOYHUK CPeACTB (HanprMep, ecnv BblbGpaHHbIN
NN NPeanoOYTUTENbHBIN NCTOYHMK (DUHAHCMPOBaHNA HEAOCTYNeEH). B Takmnx crnyyasx 3anacHoOm NCTOYHUK CPEACTB MOXET OTobpaXaTbCs Ha CTpaHuue
cBefeHni 06 onepauun Ao ee 3aseplueHns. ObpaTutTe BHUMaHUe Ha TO, YTO 3anacHOW NCTOYHUK CPeACcTB NCNONb3YeTCs A1 COBEPLUEHUS Pa30BbIX OHANH-
onepauuin, Ho He A5t NOKYNOK B Mara3uHe uUnm aBToMatnyeckux nnarexen. Ecnu gns coseplueHns onepaumm ¢ NOMOLLbIO 3anacHOro NCTOYHUKA CPEeACTB
HeobXxoanMO KOHBEPTMPOBATbL BantoTy, Bbl MOXeTe He MMeTb BO3MOXHOCTHY BblOpaTb, KeM OyAeT BbiNonHeHa koHBepTauus (PayPal nnn 6aHKOM-3MUTEHTOM
KapTbl).

OTnpaBuTb cpeacTsa ApY3baAM U Y1eHam CeMbM

Korpa Bel oTnpaensieTe cpeacTsa Apy3bsiM U POAHbIM, MCNONb3ys ocTaTok Ha cdeTe PayPal (ecnn oH goctyneH) unn 6aHKOBCKUN CHET, Mbl OTMEHSIEM BCE
kKomuccun. oaTomy aTn MeTogpbl ONnathl BCcerga otobpaxkatoTcs nepBbIMn, Aaxke ecnn 'y Bac ecTb npegnoyuTUTenbHbIN MICTOYHUK (hHAHCMPOBaHWS A5t onnatbl
nokynok B VMIHTepHeTe. NomMHKTE, 4TO Bbl BCeraa MoxeTe BblbpaTb 1060 NCTOYHNK (hHaHCUpPOBaHKs B cBoeM cdeTe PayPal, HaxkaB Ha CCbINKy «/I3MeHnTb» Ha
ctpaHuue «OTnpasuTb cpeacTtea». Ecnm Bbl BbibrpaeTe NCTOYHMK (hHAHCUPOBaHUS, NpeanonaratoLmii KOMMCCUo, Mbl Bcerga 6ynem nokasbiBate Bam cymmy
KOMUCCUM Nepeq OTNPaBKOW AEHEXHbIX CPEACTB.

ABTOMaTM4YeCKMe rniaTexu

HekoTopble npoaaBupbl pa3peluatoT coxpaHsaTe PayPal B kayecTBe cnocoba onnartbkl Ha CBOMX canTax, UTO yCKopsieT ochopmeHne 3aka3os. Kak npasuno,
JaHHOe fencTBue NpefnonaraeT 3ak/deHne cornalleHns ¢ NpoaasLOM, NO3BOMSAIOLWErO eMy 3anpallneaTts CnvcaHve cpencTs ¢ Bawero cueta PayPal
Ka>kgpli pas npu coBepLueHnn Bamu nokynku.

NcTouHmK (bl/IHaHCVIpOBaHI/IFI Ana coBeplieHnd nocnenyrowx rnokKynok y KOHKpPEeTHOro nponasua MO>XXHO Bbl6paTb B MOMEHT 3aKJ1lo4eHNA C HUM COorJialleHnA

nmbo B HacTporkax cyeTa Ha cante www.paypal.ru. Hanprumep, MOXHO caenatb Tak, YToObl OHNANH-KMHOTEaTp BCEraa CnUcbiBan MECSYHYHO CTOMMOCTb
noannckun ¢ Bawen KkpeguTHOM KapThl.

Ecnun BbIGpaHHbIN NCTOYHUK PMHAHCMPOBAHNSA HEQOCTYMNEH (HAanNpPUMep, CPOK AENCTBUS KPeouTHOW KapTbl UCTEK) 1 cornalleHne ¢ NpogaBLoM He
nogpasymMmeBaeT BO3MOXHOCTU yKasaTb NCTOYHUK (hrHaHCUpoBaHms Nnbo Bbl He BbIGpann NCTOYHUK hHAHCMPOBaHWS AJ1st onepauuin ¢ 4aHHbIM NPoAaBLOM,
WUCTOYHMKN (PMHAHCMPOBaHUS 6yayT NCMOMb30BaHbl B CNEAYIOLWEM NOPSAKE, eCriv NPMMEHMO: 1) NpegnoYTUTENbHbIN UCTOYHMK (PMHAHCUPOBaHKWS; 2) OCTaToK;

3) nebeToBas kapTa; 4) kpeguTHas KapTa.

Bbl MOXXeTe oTMeHUTb Ntoboe cornalleHne B HacTPOMKax CBOero cyeta Ha www.paypal.ru.

[ Toorpamma 3aLmTel nokynatesnen PayPal

[enas nokynky y npogasLa, KOTOpbIA NPUHUMAET niaTexkn Yyepes PayPal, Bl MoXxeTe nony4nTb NpaBo Ha BO3MeELLeHne cpencTs no MNporpaMmme 3awuTol
nokynartenen PayPal. Nporpamma 3awmtel nokynartenen PayPal, ecnn oHa npyMeHsieTcs, faeT NpaBo BEPHYTb MOJIHYIO CTOMMOCTb MOKYMKK, a Takxke
BO3MeCTUTb Bawm pacxogpl Ha OCTaBKy ToBapa, €CNv OHM Bbifiv NOHECEHbI. PelleHne o ToM, nognagaeT in NpeTeH3us nog, ycnosua Nporpammbl 3awmThbl
nokynarenen PayPal, npnHumaetcs PayPal. lNepBoHavansHoe peweHve PayPal cuntaetcss okoH4aTensHbIM, ogHako Bbl MoxxeTe 06>kanoBaTb AaHHOE pPeLLEHNE,
ecnn y Bac nosBunnce HoBble U BECKME CBEAEHWS], OTCYTCTBOBABLUME HA MOMEHT NPUHATUS peLleHns, nmbo ecnn Bel cuntaeTe, 4TO B NpoLecce NPUHSTUS
peLleHnst bbina gonyLieHa ownbka.

Ycnosus nporpamMmmbl N3JT0O>KEHbI Ha CTpaHuue HporpaMMbl 3awuThbl n0KynaTene|7| PayPaI N ABNAKOTCA 4aCTblOo HACTOSALLEro cornaeHna ¢ nosib3oBaresiem.

[Toogaxa TOBapOB W MPUEM MI1aTEXEM

[ TomeM nnatexxemn

Mony4yeHne nnarexxen

Mpw ncnonb3oBaHuKn cyeTa PayPal ans nonyyeHns nnatexken 3a npogaxky ToBapoB UK yCNyr nM6o Ans Nony4YeHus NoXepTBOBaHMIN Heo6XoAMMO:

® OnnaTnTb KOMNUCCUIO 3a NnoJiyd4eHne cpencTs,


https://www.paypal.com/ru/home/
https://www.paypal.com/ru/home/
https://www.paypal.com/ru/webapps/mpp/ua/buyer-protection?locale.x=ru_RU

¢ Bbl He [O/MKHBI NPOCUTL NOKYNaTens oTNnpaBuUTb CPeacTBa METOAOM OTMNPaBKM CPEACTB APY3bsiM UK YnieHaM ceMbU. Ecnn Bel nonpocuTte nokynartens
BOCMOb30BaTbCA AaHHbIM METOAOM OTNpaBku, PayPal MoXeT oTKounTbL BO3MOXHOCTL Bawero cyeta PayPal nonyyaTb cpencrtea oT gpy3en 1 YieHoB
CEMbM.

VIHTerpmpys B cBoeM OHMaH-MarasuHe pyHKUUK npyema nnatexemn oT nokynarenemn, He Nonbayowmxcs cyetom PayPal, Bbl npuHMMaeTe ganbHenwme
YCNOBUS NCNONb30BaHUSA Taknx YHKLMIA, KOTopble 6yayT npencrtasneHsl PayPal Ha cTpaHuuax Beb-canta PayPal nnu Braintree (Bkntoyasa ctpaHuupl ois

paspaboTyunkos 1 cTpaHuly KOpunandyeckue cornaweHust) Nmbo Ha oHnanH-nnatgopme.

OTcyTcTBME HaALEHOK

Bbl cornawaeteckb ¢ TeM, 4TO He ByaeTe B3MMaTh SOMONHUTENBHYO NAaTy Uv gpyrmue cbopsbl 3a NpuHsaTie PayPal B kavyecTBe nctouHuka cpencts. Bel umeeTte
npaBo B3MMaTb KOMUCCUOHHBIN c60p, CBSI3aHHbIN C NPOAAXKeN TOBAPOB NN YCIyT, ECNN Takon c6op He OENCTBYET KakK HaueHKa 1 He NMpeBbIwaeT
KOMWCCUOHHbIN cbop, B3uMaembli Bamn 3a onepauuu, BbINOSIHEHHbIE YePEe3 ApYyrne cny>Xobl.

Mo3suunoHuposaHue PayPal

NcToYHUKIM hrHaHCHMpoBaHMS 1 ToBapHble 3Haku PayPal gonykHbl NO3MUMOHNPOoBaTLCS Kak MUHUMYM HapaBHEe C ApYrMMU UCTOYHMKaMN (OUHaHCUPOBaHKS,
NpUHMMaemMbiMy B Balumx ToproBbiX TO4Kax, B KOTOPblE MHTErpUpOoBaHbl 6peHanpoBaHHble ycnyrin PayPal, Bkntoyas Be6-caiiTbl 1 MOOGWIIbHbIE NPUNOXeHus. B
4YaCTHOCTU, 3TO BKJIOYAET X PaBHOE WK 6osiee BbIFrOAHOE NO3NLIMOHNPOBaHME MO CPaBHEHNIO C MHLIMU UCTOYHMKAMKU (hHAHCUPOBaHMS U TOBapHbIMK 3HaKaMm
B CNedyloLLMX acnekTax: pa3MeLLleHne NoroTnnoB, NOIOXEeHNe B TOProBol ToUKe, pacrnpeneneHe notoka niaTexen, yCnoBusl, orpaHMyeHnst 1 KoM1uccum 3a
ncnonb3oBaHue. Kpome Toro, Bbl He 0o/KHbI Npegnarartb MCNonb30BaTh Kakne-mbo NCTOUYHUKM (DUHAHCUPOBaHNS UM TOBAPHbIE 3HAKM A0 YCNYr 1 TOBapHbIX
3HakoB PayPal (nnn Ha 6onee paHHen cTaguy OKOHYaTEeSIbHOro pacyeTa).

B 06LeHUN ¢ KNMeHTamn 1 B Ny6ANYHbIX 3asBNeHUsX Bbl He O0OMXKHbI NPeACcTaBNaTb Kakyo-nnbo ns ycnyr PayPal B HeraTvBHOM CBETE WU BblpaxaTb CBOe
npennoyTeHne ApyruM UCTOYHMKAM (hrUHaHCUPOBaHus B yep6 ycnyre PayPal. Bo Bcex Bawwmx Toprosbix Toukax Bbl He [OMKHbI OTroBapuBaTh KIIMEHTOB OT
ncnonb3oaHus PayPal nunm pekomeHgoBaTtb UM MCMOSIb30BaTb BMECTO HEro ApYyrie UCTOYHMKIK hHaHcpoBaHus. Ecnin Bbl paspeluaeTte CBoOVMM KveHTam
nnatutb Yepes PayPal, To npu oTo6paxeHun cnocoboB onnatbl, KOTopble Bbl NpyHMMaeTe (Kak B TOProBO TOYKE, Tak U B MapKETUHIOBbIX MaTepuanax,
pekname 1 apyrnx crnocobax o6LLeHUs ¢ KnneHTamu), Bbl cornawaeTtecb oTo6paxaTb ToBapHble 3Haku PayPal no KpaiHel Mepe Tak e 3aMeTHO 1 B TaKOM Xe
BbIFOLHOM CBETE, KaK 1 TOBapHble 3HAKM UHbIX NaTeXHbIX CEPBNCOB M CUCTEM.

Hanoru, nHpopmaumnoHHble OTYEeTbI

HeKOTOpre KoMuccum moryT obnaraTbcs npMeHNMbIMU HaJ10ramMu, c6opaM|/|, nownimHaMmn n opyrumMmmn oTyncneHnamMim B Nosib3y rocygapcrtea, BKo4Yasa Hanor
Ha ,D,O6aBJ'IeHHy}O CTOMMOCTb, NpoAaxy, Nncnosib3oBaHne n Hanor y NCTO4YHMKa BblnnaTtbl, KOTOPbIE MOIyT B3NMaTbC4A B nobon ropnconKunmn (B COBOKYIMHOCTU
NMMEHYEMbIMIN <<HaJ'IOFI/I>>). Ecnn He OroBOpeHO NHOE, KOMUCCnn PayPaI HEe BKJTIOYakloT NPUMEHUMbIE HanNorun. Bbl [OMKHBI CaMOCTOATENBHO onpenennTtb, Kakmne
Hanorn npMMeHnmMbl K oTrnpaBiA€MbIM 1 MPUHNMaEMbIM Bamun nnarexxam. Kpome Toro, Bbl HeceTe €ONHOJIMYHYHO OTBETCTBEHHOCTbL 3a pacyeT HaJloroe, nx
ynnarty n nogadyy ot4eTHOCTM B COOTBETCTBYHOLLME OpraHbl. PayPaI HEe HEeCET OTBETCTBEHHOCTW 3a onpepneneHne Toro, npuMeHnMbl Jim K onepauunn Kakune-nmbo
Hanoru, a TakXxke 3a pacdeT Hajoros, nx ynaarty n noga4y otT4eTHOCTW.

HecmoTps Ha BblwenanoxxeHHoe, PayPal moxxeT 3anpocuts y Bac ngeHTndmnKaunoHHbI HOMep HanoronaTensLlimnka 1 (Wnm) gpyryto HanoroByro
JOoKyMeHTauuo unu nHgopmauuio. Ecnu Bel He npepoctasuTe PayPal 3anpoleHHyto nHopMaLmio nnn gokymMmeHTauuio, Bel nOHMMaeTe 1 cornawaeTech C TeMm,
4yTO K Bam MOryT npMMeHATLCS orpaHnyeHnst No CHETY W Haslor, B3MMaeMblii MOCPEACTBOM YAep>KaHWsl, MO COOTBETCTBYIOLLMM CTaBKaM Ha BCIO CYMMY
nonyyeHHbIX nnarexxen. PayPal oTnpaBuT Takmne Hanoru, B3MMaeMble MOCPENCTBOM YAEP>KAHMS, B COOTBETCTBYIOLLME HAIOrOBbIE OpPraHbl U HE CMOXET
BO3MECTUTb 3TN CYMMb.

NMonuntnka Bo3BpaTa n nonnTuka KoHmnaeHUunanbHOCTH

Bbl OMKHBI OI'Iy6J'II/IKOBaTb NONMNTUKY BO3Bparta N BO3MeLeHUs, a Tak>Xe NoJINTUKY KOHCIZ)I/I,D,eHLI,I/IaJ'IbHOCTI/I, ecnn 3aTo Tpe6yeTc;| No 3aKOHY.

NMpoBepka nnarexa

PayPal aHannaupyeT onepauun ¢ noTeHUManbHO BbICOKUM YpoBHEM pucka. Ecnn PayPal no cBoemy coO6CTBEHHOMY YCMOTPEHMIO ONPEAENNT, UTO onepauus
CBsi3aHa C BbICOKMM YPOBHEM pUCKa, Niatexx 6yaeT NoOMeLLeH Ha yaep>kaHne 1 Bel nonyunte yBegomMaeHe o HEO6X0AMMOCTY OT/IOXKUTb OTNPAaBKy ToBapa.
PayPal npoBegeT npoBepky 1 MMbo 3aBepwunT nnaTex, Mmbo oTMeHnUT ero. B cnydae 3aBeplueHnst nnatexa Bbl nonyunte ot PayPal ysegomneHne o
HeobXxoAMMOCTM OTNPaBKy ToBapa. B npoTeBHOM cnyyae PayPal oTMeHNT nnaTexx n BEPHET AEeHEXHbIE CpeacTBa NoKynaTesto, eCNv MHoe He TpebyeTca no
3aKkoHy. Ha Bce nnatexxu, npolwepmne Takyo nposepky PayPal, pacnpoctpaHsaeTtcs Mporpamma 3awmtbl npoaasuos PayPal (ecnv cobntofgeHbl yecnosus
Mporpammbl 3awmTbl npoaasuoB PayPal). CooTBeTcTBylOWEe yBegoMneHne byaeTt HanpasneHo Bam Ha aNeKTPOHHYO nouTy unm Yyepes Baw cyeTt PayPal.

NMnaTeXxun B marasmHax


https://www.paypal.com/ru/webapps/mpp/ua/legalhub-full?locale.x=ru_RU

Ecnu Bbl npuHnmaeTe nnatexu yepes PayPal B cBoeM hursnyeckom marasmnHe, TO AOJKHbI COOOLWATE NOKYNATENIO MOSHYK CyMMY Onepauumn nepeq ee
coBepLueHneM. CnuckiBaTb CpencTBa Co cyeTa NoKynaTesns MOXHO TOJbKO 3a CaHKLMOHMPOBaHHbIE M onepauyn. TakxKe rno 3anpocy nokynaresns Heo6Xoanmo
npenocTaBnUTb eMy (PU3NYECKYIO KBUTaHLMIO. Bbl cornawaeTech ¢ TeM, UTO CBeOeHNS O Ntobo CoBepLIAEMON onepaumn OOKHbI COAep>KaTb TOUHOE onvcaHmne
npuobpeTtaemblx y Bac ToBapos u ycnyr.

NMpoaaBubl HA TOProBbIX NoLWaaKax

Ecnun Bbl npogaeTe ToBapbl UKW YCAYrM HA TOProBbIX MIOLWAAKax NN B CTOPOHHUX NMPUIIOXKEHMSIX, KOTopble nogaep>kmsatoT PayPal, Bbl 0OMKHbI BbINOHATD
BCe Npasuia NporpamMmsbl 3almMTbl NOKynaTenemn, NpUMeHMbIe K Npodaxkam NocpeacTBOM 3TUX TOProBbIX MIOLWLAA0K NN CTOPOHHNX MPUNOXKEHN. Takne mMmepsbl
3aWmThl MOIyT NoApasyMeBaThb BbINONIHEHNE Bamn onpepeneHHbIX AeNcTBUIA 1 BNNATL Ha npouecc 06paboTKy NpeTeH3NA.

Onepauusa npu oTcyTCTBMU NoKynaTens

Kaxabin pas, korga nokynartenb, ICNonb3ys Ae0eToBYO WK KPEQUTHYIO KapTy B Ka4eCcTBe UCTOYHMKA CPeacTB ans onepauun, nokynaet 4to-nnbo y Bac kak y
npopasua vepes cyeT PayPal, onepauns 6ynet obpaboTaHa Kak onepauns "6e3 NnpucyTCcTeusa KapTbl *, Aaxke ecnv nokynartesb HaxoguTtcs B Bawem marasuHe.

NMpuHATUEe NpeaBapUTeNbHO CaHKLMOHMPOBAHHOIO NnaTexa

Bynyun npogasuom, Bbl MOXeETE NPUHMMATL NiaTexu co cyeTa NokynaTesns NocpeAcTBOM NpeaBapuTeibHO OL0BPEHHbIX Pa3oBbIX, PErYSIPHbIX UK
HeperynspHbIX NepeBoaoB. Takne onepawummn HasblBaroT «COrlalleHeM O BbICTaBIEHNN CHETOB», «MOAMMUCKON», «PerynsipHbIM NaTeXxoM», «CrpaBoOYHON
onepauuen», «npeaBapuTenbHO 0f0BPEHHbLIM NIATEXOM» UM «aBTOMATUYECKMM MNaTexXxom».

|_|le nony4vyeHnn npenBapunTesibHO aBTOPMN30BaHHbIX nnarexen ot n0KynaTene|7|:

Heobxonumo crnegoBaTth NpUBeAEHHbIM HUXKe Bbl He JOMXKHBbI:

nNpUHLMNaMm:
nonyyatb NOATBEPXKAEHNE KaXKa0ro OTMeHATb byaylime nnatexu 6e3 NMCbMeHHOro
nokynartensi o cymme, NepnognyHoOCTL 1 paspelleHns NoKynaTesns, eCnv Nokynatesib OTMEeHUN
NPOOOIKUTENBHOCTI TaknxX onepauuii. npenBapuTesibHO aBTOPU30BaHHbIN NAaTEX UK

oTKasaJsiCd OT ero BbINOJIHEHUA.

npenocTaBnaTb YOOOHbIA N MOHATHBIA METOA
OTMEHbI NnaTexka B PexXnumMe oHIalH, ecnn
nokKynartenb 3aperncTpupoBarscs Ha
COBepLUeHNE NpeaBapuUTesIbHO
aBTOPU30BaHHbIX NaTeXen B pexxnme
OHNanH.

NpPeaocTaBnsaTb NOKynaTensam BO3MOXHOCTb
OTMEHUTb N0OON TakoM NAaTeXX MUHUMYM 3a 3
PaGouux gHsa 00 ero 3annaHnpoBaHHOM OaThbl.

Kommccra 3a onepaian Ansa OHNarH-NMaaTeXemn

CTaHnapTHaﬂ KOMMUccusd 3a onepaumun

Paamep komuccumn 3a onepauum, nposogumMslie Yepes PayPal, 3aBucut oT:
e CTpaHbl, B KOTOPOW OTKPLIT CHET NOKynartens, MMbo Ncnosib3yemMon M BantoThbl;

® Hanyumnay Bac perncTtpaunn B Ka4eCctee 6J'IaI'OTBOpI/ITeJ'IbHOl7| opraHnsauunn.

MHdbopmaumio o kommcecusix, ynnadmsaembix Bamu npu npogaxke ToBapos UAn yCniyr NM6o npu NosyYeHnn NoXXepTBOBaHNA 1 MoKynaTenem npu
OCYyLLEeCTBNIeHUN NaTexa co cBoero cyeta PayPal (nmbo gpyroro paspelleHHoro cyeta), cM. B Tabnuvue «Kommccum 3a ycnyru anst npoaaBLOB», a KOMUCCUN,
NPYMeHNMbIe K 6N1aroTBOPUTENBHBIM OpraHn3aumsam, — B Tabnvue «Komuccun gnst 61aroTBopuTesibHbIX opraHusauumn». Obpartmute BHUMaHNE, YTO Mbl
MO>XEM KOPPEKTUPOBATL pasmep KOMUCCUI, KOTOpble ByayT NPUMEHATLCS K ByayLwum onepaunsm, obpabartbiBaeMbiM Bamu ¢ nomolupsto PayPal. B cnyyae
MOBbILLEHNS KaKon-1Mbo KOMUCCUM NN BBEAEHNS HOBOIO TuMNa KOMUCCUIA Mbl HanpasuM Bam cooTBeTCTBYOLLEE YBEOOMIIEHNE MUHUMYM 32 14 OHEN.


https://www.paypal.com/ru/webapps/mpp/merchant-fees?locale.x=ru_RU
https://www.paypal.com/ru/webapps/mpp/merchant-fees?locale.x=ru_RU

Komuccus 3a mukponnartexmu

Bbl MOXXeTe MMeTb NpPaBO Ha KOMUCCUW 3a MUKPONATEXN NPy NPoAaxe TOBapoB 1 ycnyr yepes cyeT PayPal, ecnu cpegHsas cymma onepaunn He npesbiaeT
10 gponn. CLUA. YTo6bl BOCNOb30BaThCS 3TUM NpaBoM, Ha Bawem cuete PayPal He 4omKHO BbITh HapyLeHWi (HanpuMep, HaNoXXeHHbIX Ha CHET OrpaHnyYeHnin
Wnn oTpuuaTensHoro octatka). Kpome Toro, Bel 4O/MKHBI NogaTth 3asBKy 1 nonyyntb ogobpeHne PayPal.

Ecnu Ha Bawem cueTte PayPal goctynHa dyHKUMS nprema MyuKponnaTexxern, BMECTO KOMUCCUIA 3a yCnyru Ans NnpoaasLoB K onepauusM no npogaxe ToBapoB
n ycnyr, obpabartbiBaeMbiM Yepes Baw cuet PayPal, 6yayT npuMeHsATbCH KOoMUccun, NpeacTasiieHHble B Tabnnue KoMmuccuin 3a mukponnarexu. Ecnn y Bac
MMeeTCsa HeCKONbKO cyeToB PayPal, ons nonyyeHns mukponnaTtexxen He06XoguMo NCNONb30BaTh TOT, HA KOTOPOM OOCTYMNHA AaHHasa dyHkums. Nocne
obpaboTku onepaunn PayPal He bygeT nepeHanpaBnATb ee Yepes OpYyron CyeT.

Ycnyra PayPal «Bbinnatbi»

Ecnun Bbl ncnone3syete ycnyry PayPal «Boinnatbl» (NpexxHee Ha3BaHne — «MaccoBbin nnaTexx»), NpuMeHstoTcs ycnosus CornaweHus o sbinnatax PayPal.

Bbl 06513aHbI yBegomMmnsaTb PayPal 06 owumnbkax B LLeHoO6pa3oBaHMU U KOMUCCUSIX.

Mocne nony4veHns [ocTyna K BbIMUCKE NO CHETY UK Apyron nHdopmMauum ob nctopumn onepaumin, Kotopyto komnaHms PayPal npegoctasuna Bam B oTHOLIEHUM
Bawero kopnopartuBHoro cuyeta (unmn cyetos), y Bac 6yget 60 gHein, 4Tobbl B NMCbMeHHOM hopme yBegomuTb PayPal o nobbix owmnbKax 1 pacxoXXneHusx B
LeHOo06pasoBaHN NN NPUMEHeEHHbIX Komuccusix. Ecnn Bel He yBepgomuTe PayPal B TeueHune ykasaHHOro cpoka, Bbl cornawaerech ¢ Tem, 4YTO Takas
HopMaumsa SBNAeTCa TOYHON 1 komnaHms PayPal He 06s13aHa BHOCUTL Kakme-nmbo NCNpasBfieHnst, eCIIM MHOE He MPeayCMOTPEHO OENCTBYOLLMM
3aKoHopaTeNbCTBOM. [Ns uenen HacTOSALLErO MOMOXKEHNS TaKME OLUNMBKN N PACXOXKAEHUS B LLEHOOOPa30BaHNN UM KOMUCCUSIX CnenyeT oTnndaTb OT
HECaHKLMOHNPOBAaHHbIX onepaunin 1 opyrux owmnboK 3NeKTPOHHOIO NepeBoAa CPeACTB, AN KaKO0M N3 KOTOPbIX MMEETCSI CBOW CPOK YBEOOMJIEHUS, KaK
yKasaHo B HACTOSLLEM COrnalleHnn ¢ nosib3oBaTesiem.

BOSI\/I@I_I_LGHI/IFI, BO3BPATbl N BO3BPATHDBIE IMJ1aTtexi

O6wasn nHbopmaumns

Ecnu Bbl nonyunnu nnatex 3a ToBap WM yCnyry, KOTopbi 6bii1 NO3aHeEE BO3MELLEH UM OTMEHEH MO Kakon-1mbo NpuymnHe, OTBETCTBEHHOCTb 3a BbiNaTy
NOJSIHOWM CYyMMbI NiaTexa ¢ y4eToM Kaknx-nnmbo KOMUCCUI (BK/THOHasi KOMUCCUIO 3a yperynupoBaHue cropoB) 1eXXnT Ha Bac. B cnyyae Bo3melleHns nnm
apyroro Bo3sparta nnarexa PayPal cnvwet cpenctsa ¢ Bawero cyeTta B BantoTe ucxogHon onepauun. Ecnu octatka B COOTBETCTBYIOLLEN BantoTe Ha Bawem
cyeTte PayPal HegocTaToOuHO ONns BO3MELLEHUS unu Bo3Bpara nnarexa, PayPal BbinonHUT KoHBepTauuio BantoTbl. B MOMEHT 06paboTKy BO3MELLEHNS UK

BO3BpaTa nnartexa 6yaeT NpUMeHeH 06MEHHbIV Kypc onepauum (B KOTOPOM yYTeHa KOMUCCUS 3a KOHBepTaLuIo BankoTbl).

Ecnu Bbl BbINONHUTE BO3MeELLEHNE, Mbl yaep>XXnm ynjiadyeHHble Bamu komuccun, yKa3aHHble Ha CTpaHuue «Komuccum».

HepencrButenbHble U OTMEHEHHbIe NaTeXu

I'IonyquHble Bamu nnarexu MOTyT CHUTaTbCA He,D,eVICTBI/ITeJ'IbeIMVI N OTMEeHeHHbIMIN PayPaI B Ciiy4ae:

® MNPUHATUA HE B Bau.ly nob3y peLleHnsa No NpeTeH3nn B paMKax rlpOI'paMMbl 3alwnTbl n0KynaTene|7| PayPaI, OTHpaBﬂeHHOVI HaMm nokynaresfiem, B TOM
ynycne B pe3ynbraTte OTCYyTCTBUA OTBETa C Bawen CTOPOHbDbI B yCTaHOBﬂeHHbIVI CPOK;

® nopgaynm 3adBKW NnokynartesiemMm Ha BOSBpaTHbIVI nnaTex, CBA3aHHbIN C onepau,vle|7| Nno KapTe, ecsin onepaund He nognagaet noph ycnosna Mporpammbl

3awmTbl NnpogasuoB PayPal. 3asBka Ha BO3BpaTHbI NnaTexX, CBA3aHHbIN C onepaumen no KapTte, NoATBEP>XXAaeTcs 6aHKOM-3MUTEHTOM KapThbl, a He
PayPal;

e ecnu Bbl He BbINoNHWAN o6eLlaHHble YCNOBMS onepauun UM He MOXeTe NPeaoCTaBTb NOATBEePXXAEHUEe OTNPaBKU M NOATBEPXXAeHNe [OCTaBKM B
OTBET Ha COOTBETCTBYIOLLMIA 3anpoc;

e B XO[E€ paccrefoBaHns MPUYUH BO3BPATa, BbIMOTHEHHOMO NOKynaTenemM UM 6aHKOM, BbISCHWIOCh, YTO Oblla COBEpLUEHa MOLLEHHMYECKAsT onepauus;
e oTnpaBku nnarexa PayPal no ownbke;
e nnarex He 6bln CaHKUVOHNPOBaH;

e Bbl nony4ynnn nnaTtex 3a nencreung, Hapywarujne ycroBua cornaweHmnda ¢ noib3oBartenemMm n apyrme cornaleHna, 3akro4eHHble MexXXay Bamun n PayPaI

Ecnu Bbl nonyyaeTte nnatex n BNOCNEACTBUM OH NPU3HaeTCs HegencTBUTeIbHbIM UM BO3BpaLLaeTcs no nobon npuynHe, Bbl 4omkHbI Beinnatute PayPal
MOMHYIO CYMMY 3TOrO niaTexxa 1 Bce NpYMeHVMble KoMmuccumn. Ecnm nokynatens onnatui 3akas B Apyron BantoTe, NofiHas cyMmma 3Toro niatexxa MoXeT 6biTb
paccuMTaHa B 3TOM BaslloTe C UCMOSIb30BaHNEM OOMEHHOIO Kypca onepaunn (B KOTOPbI BKIOYEHA KOMUCCUSI 3a KOHBEPTaLMIO BastoThl), ENCTBUTENBHOMO
Ha MOMEHT 06paboTKM 3anpoca BO3MeLLEHNS v Bo3BpaTa nnarexa. Ecnun Ha octatke Ha Bawem cuete PayPal He xBaTaeT cpencTs Ans NOKPbITUS 3TOro
nnarexa, Mbl MOXXEM BOCMOJIb30BaTLCS SIFOObIM MCTOYHMKOM (hMHAHCUPOBaHNS, NPMBS3aHHbIMK K Bawemy cueTty PayPal. Ecniv nctouHmkun prHaHcnpoBaHms,
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npuBs3aHHble K Bawemy cyeTy PayPal, He NokpbiBaloT CyMMy K MOJlydeHunto, OCTaTok Ha Bawem cuete PayPal ctaHeT oTpuuatenbHbeiM. OTpulaTesibHbIN
OCTaToK Ha cyeTte PayPal o3HavaeT cymmy Bawein 3agomkeHHOCT. YTo6bl ero NMKBUAMPOBaThb, Bbl AOMKHBI HE3aMeIMTENBHO BHECTM AEHEXHbIE cpeacTaa. B
npoTnBHoM crniydae PayPal moxeT:

e MonbITaTbCs B3biCKaTb NpuyMTarowmecs ¢ Bac cpencrea B NpUHYANTENBHOM NOPSOKE;
e BbINONHUTL NtOObLIE OENCTBUS, yKa3aHHble B pa3aene 3apo/nkeHHoCTb nepep PayPal; nnn

e HaANOXWTb OrpaHnYeHVe U1 NPUHATL ApYyrne Mepbl B OTHOLLEHUN Bawero cyeTa PayPal, kak ykasaHo B pasgene «3anpelieHHble 4eACTBUS,
yaep>XaHua n apyrue mepbl, KOTOpbie Mbl MOXXeM NPeAnpuUHATb».

Komuccum 3a yperynupoBaHue criopoB

PayPal B3nmaeT komuccuio 3a yperynmposaHue CropoB 32 OpraHn3aumio npoLecca paspeLleHns cropa B pexkrumMe OHAanH no onepauusm, Kotopble
obpabaTtbiBatoTca Yepesd cueT PayPal nokynatens nu6o rocteson cuet PayPal. Komuccus 3a yperynmpoBaHne cnopoB NPUMEHSIETCS, €C/IN MOKyNaTenb
nogaeT NpeTeH3no Hanpsmyto B PayPal, 3asBKy Ha BO3BpaTHbIN NnaTexx B 6aHK-OMUTEHT KapTbl UK 3asiBKY Ha BO3BpaT nnartexka B 6aHK. Komucceus 3a
yperynuposaHue cnopoB 6yneT cnvicaHa nnbo no cTaHAapTHOM CTaBKe KOMUCCUM 32 YperynnpoBaHne cnopos, M1M60 No NOBbILLEHHOW CTaBKe AaHHOMN
komuccun. Komuceusa 3a yperynupoBaHue cnopos OyfeT cnucaHa B BantoTe, BblbpaHHo Bamu ons ncxogHonm onepaunn. Ecnu onepaumns coseplueHa B
Ba/loTe, He yKasaHHOM B Tabnmue KOMUCCU 3a yperynmpoBaHue CnopoB, TO KOMUCCUS B3MMaeTCsl B OCHOBHOW BantoTe. Komuceus 3a yperynmposaHue
cnopoB OyaeT cnucaHa ¢ Bawero cyeta PayPal nocne yperynmpoBaHns NnpeTeH3unn.

CyMma Komuccum 3a yperynupoBaHue CrnopoB OMNpeaenseTcs B MOMEHT co3faHuns gena no cnopy. Komucens 3aBucut ot koaduumneHTa, KoTopbliii
npencTasnsieT COO0M OTHOLWEHNE obLLelr CyMMbl Onepaunii, Mo KOTOPbIM MOAaHbl NPeTEH3MM «ToBap He NoNy4YeH» 1 «3Ha4YNTENbHO OT/INYaeTCs OT
onucaHus», K 06LLen cymMMe Npoaak 3a Tpy NpedblayLmx KaneHgapHeix Mmecaua. Obuias cymma NpeTeH3ni BKIIOYaET BCE NMPETEH3UN «ToBap He MOSTyYeH» 1
«3HauMTEeNIbHO OT/IMYAETCA OT ONMcaHns», KOTOpble NMOLaHbl HANPsSIMYO Un nepepaxbl B PayPal nnbo nopaHel B 6aHK-3aMUTEHT KapTbl MOKynaTens unn 6aHk
nokynarens. ObLas cymmMma NpeTeH3nin He BKIIOYAET MPETEH3MM B OTHOLLEHNN HECAHKLVMOHUPOBAHHBIX onepaumi. Hanpumep, ecnn cnop oTKpbIT B CEHTAGPe,
KoadhpurumeHT cnopos ByaeT OTHOLWEHNEM OBLLEN CyMMbI onepauuii, Mo KOTOPbIM NoAaHbl MPETEH3UN, K CYMME NPOoLaXx 3a UKOHb, UMb 1 aBrycr.
KoadhdunumeHT npeTeH3nin 3a CeHTAOPb yUnTbIBAETCH NPW ONpeaeneHn pasmepa KOMUCCUN 3a yperynnpoBaHue CropoB No BCEM NPETEH3NSM, NOAAHHbIM B
OKTSI0pe.

Ecnu Baw koadpurumeHT cnopos cocTaensieT 1,5% nnn 6onee n y Bac 66110 6onee 100 npogax 3a npefpiayLine Tpm NosHbIX KaneHaapHblX Mecsiua, ¢ Bac
OyaeT B3MMAaTbCS MOBbILWEHHAsA KOMMUCCUS 3a yperynupoBaHue rno Kaxkaomy crnopy. B octanbHbIx cnyyasx no kaxgomy cnopy ¢ Bac 6yget B3nmartbes
CTaHAapTHasi KOMUCCUA 3a yperyampoBaHue Crnopos.
B cnepytowmnx cnyyasix ¢ Bac He 6yaeT B3vMaTbcsa cTaHAAPTHasi KOMUCCUSA 3a YperynmpoBaHue CriopoB:

e 3anpocsbl B LleHTp paspewweHus npobnem PayPal, KoTopble He NepeBoaaTCS B KaTeropuo npeteHsni k PayPal;

e Cnopbl, yperynupoBaHHble HanpsiMyto Mexxay Bamu 1 nokynatenem n He nepeBefeHHbIe B KaTeroputo npeteHsunn K PayPal;

® CNOpbl, OTKPbITbIE NMOKYynartesieM Hanpamyro B PayPaI no npunynHe HecaHKLWIOHI/IpOBaHHaSI onepauus,

e Cnopbl, KOTOPbIE, Kak cunTaeT PayPal no cBoemMy ycMOTpeHUio, COOTBETCTBYIOT BCeEM TpeboBaHuaM aencteytowwen B PayPal Mporpammebl 3awmTbl
nponaBLOB;

® MNpeTeH3nn no onepaunmn, cymma KOTOpOI7I MeHbllue y,D,BoeHHOIz CYMMbI CTaHﬂapTHOﬁ KomMuccum 3a yperynmvposaHue Cnopos,

e Cnopkbl, peweHHble B Bawy nonbdy PayPal nnn 6aHKOM-aMUTEHTOM.

B cnepytowmnx cnyyasix ¢ Bac He 6yaeT B3nMaTbCH NOBbILLEHHAst KOMUCCUSA 3a YperynmpoBaHue CropoB:
e 3anpocsbl B LleHTp paspeweHus npobnem PayPal, KoTopble He NepeBoaaTCS B KaTeropuo NpeteHsni k PayPal;
e Cnopbl, yperynupoBaHHble HanpsiMyto mMexkay Bamu 1 nokynatenem n He nepeBefeHHbIe B KaTeroputo npeteHsumn K PayPal;

e Cnopbl, OTKPLITbIE NOKynaTenemM Hanpsmyto B PayPal no npnynHe HecaHKuMoHUpoBaHHas onepauus.

Yy npoaaBUoB, C KOTOPbIX BBUMAKOTCA NMNOBbILLIEeHHbIe KOMUCCUN 3a yperyinpoBaHue CriopoB, MOXXET ObITb 3anpoLueH niaH ynqueHvu?l, KOTOprVI BKJIrO4HaeT
06bsICHEHNE NPUYNHbI NOBbIWEHNA KOTMYeCTBa CNopoB, CMUCOK Mep, npeanpnHnMaemMbiX Os4 ero yMmeHbleHund, 1 CpoKn peann3aunm atux Mep.

Mo nepeyncneHHbIM Bbille cropamM MOXET He B3MaTbCs CTaHA4apTHasi KOMUCCUSA 3a yperympoBaHue CropoB 1 NOBbIlEHHast KOMUCCUs 3a
yperynupoBaHue CnopoB, OHaKo Camu NPeTeH3 MOryT BbiTb BK/THOUYEHbI B 06LLMIA pacyeT KoadduumeHTa Cnopos.

Ecnun Bbl yyacTByeTe B Kakon-nnbo 3anpeLweHHon aearenbHocTn, PayPal MoXXeT B3MaTh NOBbIWEHHble KOMUCCUM 3a yperyJmpoBaHue CNopoB Mo BCEM
TeKyLUM 1 ByayLmm cnopam He3aBMCUMO OT KoaddumumeHTa CnopoB 1M 06bemMOoB NpoaaX, yunTeiBasa Bo3pocluee yyactme PayPal ns-3a takon 3anpeLyeHHom
DEeATenbHOCTI.

BnusiHue pa3nunyHbix Mpoueayp 3awmTbl NnoKynaTenen Ha NpoaasL OB

Bam Heob6xoammo o3HakoMuTbCS ¢ ycnosuamu Mporpammbl 3awmTbl nokynatenein PayPal. Ecnu Bel npogaeTte ToBapbl 1 okasbiBaeTe ycnyru, onnara
KOTOpbIX NPOM3BOANTCS CO cyeToB PayPal, 3aperncTprupoBaHHbIX B CTpaHax, OT/IMYHbIX OoT Bawen, Bam Heo6xoauMo 03HaKoMUTbCS € ycnosusiMn NporpamMmbl
3awmTbl nokynartenen PayPal, npuMeHMon B KaxKaonm n3 aTux cTpaH. [paBa nokynarenen no aTMm nporpamMmmMam MoryT BNusTb Ha Bac kak Ha npoaasua.
CeepeHus o nporpammax PayPal npenctasneHbl Ha cTpaHuue FOpuanyeckue cornaweHms. Ytobbl nepenT K COOTBETCTBYIOLLIEMY COrflalleHuto, Bbibepute
CTpaHy nokynaTtens B BepXHEN 4acTu CTpaHuLbl.
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Ecnu npeteHsuns no MNMporpamme 3awmtel NoKynartenen He bbiia yaoBieTBopeHa B Nitobon CTpaHe:

e Bam HeO6XO,D,I/IMO BE€PHYTb NOJIHYIO CTOMMOCTb TOBapa 1 ero oTnpaBkKu. OTO NonoXxeHne NMPUMEHAETCH, eCln Bkl siBnsieTecb rnepsoHa4yalsibHbIM UJTN
BTOPWYHbIM NpoAaBLOM TOBaApOB U yCnyr. HaanMep, areHTbl No npogaxe 6uneToB Ha MeponpuaTna nnn areHTbl TYPUCTUHECKNX OHNarH-areHTCTB
BO3BpawaoT NOJIHYKO CYMMY MOKYMKW, BbiMJ1a4€HHYHO NoKynartesiem. B HEKOTOPbLIX Clly4adx Bbl MOXXeTe He nonyynTb TOBap O6paTHO.

o [lpeTeH3us, HanpaBneHHasi B pamkax MNporpamMmbl 3aLmTel NoKynaTenen, 6yaeT cumTaTbCs NONHOCTLIO YPEryMMpOBaHHON, TONTbKO eCN:

e BO3MeLLEHNe NoKynaTento obpabaTeiBaeTcs Yepesd PayPal nnu, B 3aBucMmocTy oT cutyauum, Venmo; nnéo

\t
¢ Bbl npepocTtaBnsieTe gokasatenbCcTBa, npuemMsieMsle ons komnaHum PayPal (nckntountensHo no ee co6CTBEHHOMY YCMOTPEHMIO), TOr0, YTO
nokynaTenb Corfiacuics ¢ NpeaocTaBeHHbIM anbTePHATVBHLIM BapUaHTOM YPerympoBaHus.

e CBSI3aHHble C NpofaXxen Komuccun He 6yayT Bo3BpaLleHbl Bam;

e €CJ/11 B NPEeTEeH3nn yKka3aHo, 4To I'IOJ'Iy'-leHHbIIZ TOBAp 3HA4YNTEJIbHO OT/INYAETCHA OT OnMcaHnA, Bbl MOXeTe He nony4nTb TOBaAp 06paTHO vwnn Bawm,
BO3MO>XXHO, NpunaeTcsa NpuUHATb BO3BpaLLI,eHHbII7I TOBap 1 ynnatuntb CTOMMOCTb O6paTHOVI OOCTaBKW;

® €CJ/11 B NPETEH3NN YKa3aHo, 4ToO nonyquan?l TOBAp 3HAYNTENbHO OTJIMYAETCA OT ONncCaHuA, 1 OHa nogaHa B OTHOWEHN NpoaaHHOro Bamn
KOHTpa(.baKTHOFO TOBapa, Bam n0Tpe6yeTc;| BO3MECTUTb NOJIHYO CTOMMOCTb TOBapa nokynaresnto, 1 Bbl He cmoXkeTe nonyynTb ero O6paTHO;

e ecnu Bbl He oTBeTUTE MO Aeny, OTKPLITOMY U3-3a NPETEH3MN «3HAYMTENBHO OTNYaEeTCs OT onucaHus», PayPal He 6yaoeT npuHuMaTh Mepbl Of1s BO3Bparta
ToBapa unun TpebosaTh €ro;

e B CNyyae NpeTeH3un «3HaunTeNbHO OT/IM4aeTcs OT onncaHns» PayPal MoXeT no co6CTBEHHOMY YCMOTPEHUIO NoTpeboBaTh, YTOObI Bbl npuHann
BO3BpaLLEHHbIN TOBap 1 onnaTtunm cToMMocTb 06paTHOM AOCTaBKMY;

[ ToorpamMma saLUyTsl nponasLoB PayPal

Ha 4To pacnpocTpaHsaloTCS yCnoBus

Ecnu Bbl npogaeTe ToBap Win ycnyry nokynatento, Bel MOXXeTe nMmeTh npaBo Ha Bo3MelleHre no Mporpamme 3awmtbl npoaasuoB PayPal. Ecnn sTa
nporpamma npUMeHSIETCS, OHa NO3BOMISIET COXPaHUTb MOSHYO CyMMY NoKynku. PayPal onpepensieT, 4encTBys N0 COGCTBEHHOMY YCMOTPEHMIO, NognagaeT nn
npeTeH3ns nog aenctene MNporpammel 3awmtel npoaasuos PayPal. KonnyecTsBo nnatexxen, KoTopble MOryT nonacTb nog genctave MNporpaMmmel 3awuyThl
npopasuos PayPal, He orpaHnyeHo. MNepenpsa Ha cTpaHnuy «CeBeneHnsa 06 onepauun» B Bawei yueTHom 3anmncu PayPal, Bbl MoXXeTe NnpocMoTpeTb onepauun,
KOTOpble MOMYT Nognafartb Nofd AeNcTBME AaHHOW NPOorpaMmbl.

Ycnosus nporpamMmmbl N3NT0>XKEHbI Ha CTpaHuue npOFpaMMbI 3awuTbl npoaaBLl OB PayPaI N ABNAOTCA HaCTblo HACTodLWEero cornaeHnsa ¢ noJib3oBaTtesieM.

BanpeLleHHble OenCTBS, yaep»KaH s 1 Apyrvie Mepbl, KOTOPLIE Mbl MOXXEM MPEANPUHATL

3anpeLlleHHble 0enCTBUSA

Mpun ncnonb3oBaHM Hawmnx canTtos, Bawero cyeta PayPal n ycnyr PayPal, a Takxxe B xoae B3anmogenctems ¢ PayPal, gpyrummn nonb3osatenamm PayPal n
TpeTbMu Nuuammn Bbl He Bnpase:

e HapylaTb HacTosLee cornaleHne ¢ nonb3osartenemM, Monutuky npuemnemoro ucnonb3osaHusa PayPal n CornaweHue ¢ Kommep4ieckom

opraHusaumen (ecnu oHn K Bam npymeHnMebl), a Takxe Nobble gpyrue cornawieHust, 3akntodeHHble Mexxay Bamu n PayPal;

e HapyLwaTb Ntobble 3aKOHbI NN HOPMATUBHO-MPABOBLIE aKThbl (HANPUMEpP, 3aKOHbI UM HOPMAaTUBHO-MPABOBLIE aKThl, Kacatowmecs GUHAHCOBLIX YCIYT,
3aWmThbl NpaB noTpebuTenen, HegOBPOCOBECTHON KOHKYpPEHLMN, 60pbObl C AMCKPUMUHALVEN U HEAOOPOCOBECTHOM PEKIaMON);

e HapylaTb aBTOPCKME NpaBa, NaTeHTbl, TOProBble MapKn, KOMMEPYECKYHO TaHy UK Opyrue npasa MHTennekTyanbHon cobcteeHHocTn PayPal nnn
NoBbIX TPETLUX NKL, a TakXKe NpaBa Ha Ny6/IMYHOCTb UM KOHDUAEHUMANBHOCT;

e MnpopaaBaTb KOHTpadaKTHble TOBapbl;

e coBepLlaTb OENCTBUS, KOTOPble MOTYT GbITb PacLeHeHbl Kak AMCKpeauTaums, HaHeceHe Bpeaa AenoBoi penyTauun, yrposa unm npecnenoBaHue;
e MPEeOoCTaBNATb JIOXKHYH, HETOUHYIO UM BBOASALLYIO B 3a6y>XAeHNEe NHMOPMaLIO;

e OTNPaBNATb UM NOJyYaTb HECAHKLMOHMPOBaHHbIE AeHEeXHble CPpeacTBa, KOTopble, Mo HaleMy MHEHUIO, CBA3aHbl C MOLLEHHUYECKMMUN OeNCTBUAMU;
e y4yacTBOBaTb B NMOTEHLMAIbHO MOLLUEHHNYECKOWN U NOA03PUTENBHON AEATENbHOCTU U (MN1K) onepaumsx;

e OTKa3blBATbLCH OT Y4aCTUS B paccrenoBaHnsx, OTKasbliBaTbCs MO NepBoMy TpeboBaHMIO NPeaoCTaBsasTL CBeAeHNS, nogTeep kaatowme Bawy nMyYHOCTL, a
Takxxe obyo apyryto nHgopmMauuto, npegoctasnsemyto Bamn komnanum PayPal;
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e MbITaTbCs yOBOUTL CYMMY BO3BpaTa B XO4E crnopa, Nosy4yvB uin NbiTasCb NOAy4YnTb cpeacTsa kak ot PayPal, Tak n oT npogasua, 6aHka nim amMmteHTa
KapTbl MO O4HOW 1 TOW XXe onepauuu;

® YNpaBiATb CHETOM, NPNBA3AHHBbIM K APYrOMYy CHETY, KOTOprIﬁ y4acTByEeT B Kakunx-nmbo 13 atmx 3anpeLweHHbIX AGMCTBMVI;

e BecTun 6usHec nnun nonb3osartbes ycnyramm PayPal Takum o6pas3oMm, YTO MOXKET NPUBECTU K:

e >kanobaw;
e 3anpocam fnokynaTenen (HanpaBfeHHbIX HaM N 6aHKamM-aMUTEHTaM KapTbl) C Le/bio aHHYNMpOoBaTb NiaTeXun, CoBeplUeHHble B Baw agpec; nnu

* KOMUCCUAM, WTpadam, B3bICKaHMSM 1 Apyrum obsasatenbcteam 1 notepsam B oTHoweHun PayPal, opyrux knmeHtos PayPal, TpeTbux nuy, nnm Bac;

e ucnonb3oBaTtb Baw cuet PayPal nnn ycnyrn PayPal Takum o6pasom, 4Tobbl PayPal, Visa, Mastercard nnm niobas gpyrasi ceTb, cuctema nnm
accouuaumns 3NeKTPOHHbIX NEPEBOAOB CPEACTB, C KOTOPbLIMU Mbl BPEMS OT BPEMEHM MOXKEM paboTaTb, 060CHOBAHHO cuMTana 3To
310ynoTpebeHNeM KapTOUYHOWM CUCTEMON NN HAPYLIEHNEM NpPaBW/T KAPTOYHOW accoumann uin ceTu;

e K OTpuUaTenbHOMYy OCcTaTky Ha cyeTe PayPal;
e CHATUIO HaNMYHbIX C Bawen KkpeguTHOM KapThl (MK COAENCTBUIO OPYTMM NnLam B NOA00HbLIX onepauunsx);
e nony4atb [OCTyn K ycnyram PayPal na ctpaHbl, He BktoveHHo PayPal B cnncok paspelueHHbIX CTPaH;

e coBepLwaTb Ntobble OENCTBUS, KOTOPbIE NPUBOAAT K HEOOOCHOBaHHOW UM HeCOpa3MepPHO BOMbLIOWN Harpy3ke Ha Hawy caTbl, MPOrpaMMHoOe
obecneyeHre n cMcTemMbl (B TOM YMCNE CETU N CEPBEPDI, UCNONb3yeMble Ans npegocTasneHns yenyr PayPal), akcnnyatnpyembie Hamu nnm ot
Hallero umMeHu, a Takxxe Ha ycnyru PayPal; cogencTeoBaTh nt06bIM BUpycaMm, TPosiHaM, BPe4OHOCHbBIM NporpaMmmam, YepBsiM Unun gpyrum
KOMMbIOTEPHbLIM NPOrpamMmMam, KOTopble MbITATCS NN MOMYT HaHEeCT yLep6, HapywnTb paboTy, NOBPeanTb, UCNOJIb30BaTb HE MO HA3HAYEHUIO,
oKasaTb BpefHOe BMsIHME, TaHO NEePEXBaTUTb, U3bATb UM NMOYYNTb HECAHKLNOHUPOBAaHHBIN OOCTYN K 060N cncteme, faHHbIM, MHopMauun
nnn ycnyram PayPal; ncnonb3oBaTtb aHOHMMHBIN MPOKCU-CEPBEP; UCMOJIb30BaTb pobOoTa, cnangepa, opyroe asBToMatndeckoe YCTPONCTBO Un
PY4YHOW NPOLECC ANS OTCNEXNBAHUS NN KOMUPOBAHNS HalWWX BE6-canToB 6€3 NpenBapuTesIbHOro NMCbMEHHOMO paspeLLeHust; MCNOIb30BaThb
Noboe YyCTPONCTBO, NPOrpaMmMHOE 0becneyeHe Unmn NpoLenypy C LENbo 060MTU HaWM 3arosioBKy ansa 610KMpoBaHNSA poboToB; HapyLaTh WUn
NblTaTbCA HapyLWnTb paboTy Hawmx Be6-canToB, NPOrpaMMHOro obecneyeHns U CUCTeM (B TOM YMCne CEeTer U CEPBEPOB, UCMONb3yeMbIX ANS
npepocTasneHns ycnyr PayPal), akcnnyatupyemMbiX HAMU Uan OT HaLWero MMeHun, a Takxke nobbix yenyr PayPal nn6o npenarcTeoBaTh
ncnonb3oBaHmo Ntobbix yenyr PayPal gpyrumimn nonb3osatensiMu;

e ntobble OeNCTBIS, KOTOpPblE MOIYyT NpuBECTN K NoTepe HaMn Kakunx-nmbo ycnyr y Hawmx MHTepHeT-HpOBaM,ﬂepOB, nnarte>XHbIX CNCTeEM U Opyrmux
NOCTaBLUMKOB YyCNyr,

e ucnonb3oBaTh ycnyru PayPal ons nposepkn paboTbl KpeanTHON KapTbl;

e [encTBoBaTb B 06X04 NOANTUKK Unun ycTaHoBneHun PayPal B oTHoweHun Bawero cyeta PayPal, Taknx kak BpemeHHas nnm HeonpegeneHHas
npuocTaHoBKa paboTbl cHeTa WM YOEPXKAHNS 1 OrPaHNYEHUs], CBA3aHHbIE CO CHETOM, KOTOPbIE BK/IHOYAIOT, MOMUMO NPOYero, crenytoLlee:
nomnbITKa OTKPbITb HOBbLIV WX AONOSHUTENBHBIN cHET (Mnn cyeTa) PayPal, korga OCHOBHOM CHET MMEET oTpuuaTeNbHbIn 6anaHc nnm Gbin
NPUOCTAHOBJIEH NN NHBIM 0O6Pa30M OrpaHNYeH; OTKPbLITUE HOBLIX UV AOMOSHUTENBHBLIX cdeToB PayPal ¢ ncnonb3oBaHnem He NnpuHagiexxailen
Bam nHdopmauun (Takon Kak nms, agpec, agpec aneKTPOHHOM NoYThl U T. A.); WK ncnonb3oBaHue cyeta PayPal ppyroro nnua;

® npecnenoBsaHne n (VIJ'IVI) yrpo3bl B agpec Hawnx coTpyagHMKOB, I'Ipe,D,CTaBI/ITeJ'IeVI nnn gpyrmux nosb30BaTenen;

e HapyLLeHne npoLecca yperyampoBaHus CropoB B pexxume oHnamH 1 (nnn) NMporpammel 3awmtel nokynatenen PayPal n (nnn) MNMporpammel 3awmTbl
npogasuos PayPal.

Mepbl, KOTOPbIE Mbl MOXXEM MPearnovHATE B TOM ciiydae, eciv Bol
coBeplLUasTe Kakve-NMbo 3anpeLLeHHble eMCTBIA

Ecnun mbl nocunTaem, 4To Bbl BbINOAHANN OAHO U3 ONUCaHHbLIX OENCTBUN, Mbl NO Hawemy YCMOTPEHUIO N B noboe BpeMsa MO>XXEM MNPUHATb MepPbl, HeobxoaVMble
0na 3awnTbl PayPaI, HallMX nonb3oBaTenen n apyrux numud,. K Taknm mMepam, NOMNMO npo4ero, OTHOCATCA:

e HemMe[JIeHHOEe PacTOpP>KEeHMEe HACTOSILLLEro CornaleHns ¢ nosib3oBartenem, orpaHmdeHne Bawero cueta PayPal n (Mnu) ero 3akpbitue v npuoctaHoBKa
ero gencrteus 6e3 ynnartbl HaMmy WTpadHbIX CaHKLUNIR;

e OTKa3 OT okasaHusa Bam ycnyr PayPal B 6yayLiem;

e OrpaHumyeHve OOoCTyna K cantam, MporpaMMHOMY 06eCcrneyeHunto nnm cuctemam (B TOM YMCNe CETAM N CepBepam, UCNOIb3yEMbIM A1 OKa3aHns yCnyr
PayPal), ncnonbayembim PayPal nnn ot nuua PayPal, a Takxke cuety PayPal n gpyrum cny>x6am, BKoyasa orpaHn4yeHne BO3MOXKHOCTM CoBepLIaTh
NOKYMNKWN 1N OTNPaBsaTb CPencTBa C UICTOYHMKOB CPEeACTB, NpuBsa3aHHbIX K cyeTy PayPal, a Tak)xe nepeBoanTb cpencrtsa 1 BbIBOAUTbL UX CO CYET;

¢ MowmeLleHne ocTaTka Ha Bawewm cuete PayPal Ha yoep>xaHue Ha cpok go 180 gHewn, ecnmn 3To HEOBXOOMMO OS5 3aLlMTbl OT pUCKa OTBETCTBEHHOCTU NN
npu HapyweHun Bamu Monutnku npuemnemoro Ucnosib3oBaHus. Yoep>kaHne MoXeT ocTtaBaTtbes B cune 6onee 180 gHel B COOTBETCTBUM C
cyAeGHbIMU NOCTAaHOBIEHNAMUW, HOPMATUBHbLIMY TPE6OBaHMAMU NN APYTMMUX KOPUANYECKUMIN Npoueaypamu;

e aHHynMpoBaHue Balunx Bo3MoXKHOCTel yyacTBoBaTh B [porpaMmmax 3almTbl NPoAaBLOB U (UK) NoKynatenei;

o obpalLeHne K NoKynaTesto, KOTopblin Nprobpen ToBapb! UK ycnyru, ucnonb3ys PayPal, 6aHKy-aMUTEHTY KapTbl, @ TakXke 3a4eNCTBOBaHHbIM TPETLUM
nvuam Uy B NpaBooOXpaHUTesbHble opraHbl No nosony Balwvx gencteuni;

e OOHOBNEHME NPenocTaBieHHbIX BamMn HETOUHbIX CBeOeHWI;

e BO30OYy>XOeHue cygebHoro gena npoTtus Bac;


https://www.paypal.com/ru/webapps/mpp/country-worldwide?locale.x=ru_RU
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e ecnuv Bbl Hapywunn ycnosust MoaMTukn npuemMnemoro ncnosib3oBaHus, Bol HeceTe OTBETCTBEHHOCTL 3a NOKPbLITUE yulepba, noHeceHHoro PayPal B
pesynbTare 3TOro HapyLIeHWs;

¢ B3MMaHNe NOBbIWEHHbIX KOMUCCUI 3a yperynmpoBaHue CropoB Mo BCEM TEKYLLMM 1 ByayLLMM crnopamM HeE3aBUCUMO OT KoadduumeHTa crnopos nnm
06bEMOB NpoAaX, yunTbiBast Bo3pocluee ydacTtne PayPal n3-3a Takon 3anpeLueHHon OesaTelbHOCTY;

e ecnu Bbl gBnsieTeck NpogasLIOM 1 NofyvaeTe AeHeXHble cpefcTBa 3a onepaunn, Kotopble HapyLwatoT MNonvTruky npuemMaemMoro Ncrnonb30BaHuns, 1
yKasaHHOe HapyLLeHne CBA3aHO C MOLLEHHMYECTBOM UMW NPoAaXKen KOHTpadakTHbIX TOBAPOB UM MHbIM 06pa3oM HapyLuaeT npasa UHTENNeKTYanbHON
COBCTBEHHOCTHN, TO, MOMUMO BbiLleyKa3aHHbIX AencTBuin, Bl Byaete HecTn oTBeTCTBEHHOCTL nepep PayPal 3a ywep6, npnynHeHHbin PayPal B
pesynbTarte yKasaHHOro HapylleHus. Bel npuaHaeTe u cornawaeTtech ¢ Tem, 4to 2500 gonnapos CLUA (nnn akBnBaneHT B Apyron BankoTe) 3a Kax[ooe
HapyLUeHNe B HAcCTOsILLEee BPEMS SBMSIOTCHA pasyMHON MUHMMAsIbHON OLeHKON hakTnyeckoro yulep6ba, npuunHeHHoro PayPal (Bknouvas, nommumo
npo4ero, BHyTPEHHNE agMUHUCTPaTUBHbIE pacxonpl, MOHeceHHbIe PayPal B cBA3M ¢ oTcnexmBaHnem HapyLweHuin, yuiepb 6pengy n penytauumn PayPal, a
Takxe Wwrpadbl, HANOXeHHbIe Ha KoMmnaHuto PayPal ee oenossiMy napTHepamu B pe3ybTaTe yKa3daHHOro HapyLleHUsl, CBA3aHHOMO C MOLUEHHUYECTBOM
U NpoLaXken TOBapoB, KOTOPbIE ABASOTCS KOHTPadakTHbIMU NN MHBIM 00pa3oM HapyLLAKOT Npasa MHTEIEKTYaNIbHON COOCTBEHHOCTH), C Y4ETOM
BCEX CYLLECTBYIOLLMX HA AaHHbIN MOMEHT OBCTOATENLCTB, BK/IHOYAsA COOTHOLLIEHNE CYMMbI 1 pa3Mepa Bpeaa, KOTOPbI MOXET 6bITb 060CHOBAHHO
npuunHeH PayPal, nockonbky n3-3a xapakrepa HapyLleHu akTu4eckuni yep6 6yaet HEBO3MOXKHO UK Ype3BblvalHO TPYAHO nogcumTaTe. PayPal
MOXET Bbl4ECTb CyMMY yLlepba npsiMo ¢ ocTaTtka Ha nitobom cuete PayPal, kotopbim Bbl ynpasnseTe.

Ecnun mbl 3akpoem Baw cuet PayPal nnu npekpatum Balwe ncnonbsosanme ycnyr PayPal no kakon-nnbo npudnHe, Mbl Hanpaesum Bam cooTBeTCcTBYylOLLEE
yBeOoMIeHVE O HaLNX OEeNCTBUSIX, a TakXe caenaem nobble cBoboaHble cpeacTsa Ha Bawem cuete PayPal poctynHbIMy ana cHATUS.

Bbl HeceTe OTBETCTBEHHOCTL 3a BCe BO3BpaThl Nnarexxen, Bo3BpaTHble NaaTexu, NpeTeH3nn, KOMIccum, Wwrpadbl, B3bICKaHMSA U gpyrie oba3arenscTaa,
KoTopble Bo3HuKaoT y PayPal, nio6oro nonb3osatens PayPal nnn tpeteero nuua B pesynbTate HapyleHus Bamu gaHHoro cornawieHus n/unm ncnosib308aHuns
Bamun ycnyr PayPal.

YaepykaHs, orpaHNYeHst I pesepsbl

Yaep>xaHusi, orpaHUYeHNs N pe3epBbl

Mpu onpefeneHHbIx obcTosiTeNbCTBaxX Ans 3awmTel PayPal, a Takxe gnsi o6ecneveHns 6e30nacHOCTM 1 LeSIOCTHOCTM CEeTY NOoKynaTenen U NpoaaBLoB,
KOTOpble Nonb3ytoTcs yecnyramm PayPal, Mbl MOXXeM NpegnpuHUMaTh Mepbl Ha YPOBHE CHETOB MW onepauui nonb3osaTtenen. ECnv He ykazaHo MHOE, Mbl
coobLmm Bam o coBepLueHnm ntobbix AeNCTBUA, ONMUCAHHbIX B HACTOSLLEM OOKYMEHTE, OQHAKO peLleHne O Taknx AeNCTBUSX NPUHMMAETCS HaMn No
CO6CTBEHHOMY YCMOTPEHMIO. N5t NofyYeHnsi cBeaeHnn 06 orpaHnyeHnn cHeTa, yaep kKaHum unm pesepBupoBaHumn Heobxoammo nepeliti B LieHTp pa3pelueHust
npo6aem 1y BbINOMHUTL OENCTBMS, ONMCaHHbIE B COOTBETCTBYIOLLEM 3NIEKTPOHHOM NMUCBME.

rlpVIHFlTOG HaMu pelieHne 06 yaep>XaHun, orpaHndeHnn nnn pe3epemnpoBaHnn MOXXET 6bITb OCHOBAHO Ha KOHqI)VI,D,eHLI,VIaJ'IbeIX KPpUTEPUNAX, KOTOPbIE
Heobxoanmbl s ynpaBJieHNA pnckamMmn 1 3allnTbl PayPaI, HaLUMX KJIMEHTOB N/NaN NOCTaBLLMKOB ycnyr. I'Ipvl oueHKe pucka, CB4A3aHHOIo C Bawwum cuetom
PayPaI, MOIyT NCnoJsib30BaTbCA 3aKpbITblie METOObI MOAENNPOBAHNA MOLUEHHNYECKUX DEencTBnin n PUCKOB. Kpome TOro, B COOTBETCTBUN C HOPpMaTMBHbIM
OOKYMEHTOM WU noctaHoBEeHneM rocygapCcTtBeHHoOro opraHa Ha Hac Moryt ObITb HaIOXKEHDI orpaHun4yeHuns, He No3BoNALWLNE paCcKpbiBaTb Bam onpeaesnieHHble
cBefeHnda O TakKnxX peleHndx. Mbl He 065a3aHbI packpbiBaTb CBeOeHNA O HAWINX MeTOoOaX yrnpaBieHnA puckamm m obecneyeHnsa 6e30nacHoOCTH.

[ns obecneyeHnsa BO3MOXXHOCTM OLLEHKM CO CTOPOHbI PayPal ypoBHs pucka no Bawemy cuety PayPal Bel cornawaetech no pasymHoMy 3anpocy PayPal
CBOEBpPEMEHHO NpefocTaBNATb (YUHAHCOBYIO OTYETHOCTD, a TakXXe UHble AOKYMEHTbI U CBeOeHUS.

Ypep>xaHus

Yaoep>xaHne — aT0 Mepa, npuHumMmaemas PayPal B onpeneneHHbIX yCnoBusx nmbo Ha ypoBHe onepaunn, Nbo Ha ypoBHe cyeTa. Ecnn PayPal nomeluaet nnatex
Ha BPEMEHHOE yaAep>KaHne, cpeacTBa CTaHOBATCSA HEAOCTYMHbI Kak s oTnpaBuTenNs, Tak 1 ans nonyyartens. MNpexae Yem NpuHATb pelieHne 06 yoep xaHum
nnarexa, PayPal paccmaTtpurBaeT MHOXeECTBO (hakTopOB, B YMCSIO KOTOPLIX BXOOAT CPOK AENCTBUSI CHETA, UICTOPUS onepaunii, opraHm3aunoHHO-NpasoBas
dopma, npegplayLmne crnopbl KAMEHTa, a Takxke obLuas yaoBneTBOPEHHOCTb NokynaTtenen. Kak npasuno, naatexun MoryT YOAEpKXUBaTbCS B CNEAYOLWMNX Cryyasx:

e MpW NOKYMKe TOBapOoB WX YCNYr Y HOBbIX NPOAAaBLOB UM NPOAAaBLOB C HEAOCTATOYHbIM CPOKOM BEAEHMSI KOMMEPYECKOW OeATENbHOCTY;
e PV NOKYrMKe TOBapoB ¢ 6onee BLICOKOW CTEMNEHbIO pucka (Hanpumep, aNeKTPoOHKK Unn GuneToB);
e PV NOKYMNKe TOBapOB y NPOAABLIOB C BbICOKOW CTEMNEHbIO HEYOOBNETBOPEHHOCTM NOoKynaTenen nnm 60nblWnM KONMYeCTBOM CMNOpPOB;

* €C/N NCMOb30BaHHbIN NpY COBEpPLLIEHM onepauun cyeT PayPal mor 6biTb B3/loMaH, UCMoJIb30BaHHble 6aHKOBCKME PEKBU3NTLI ObiN yKpadeHbl, o
onepauus He 6bina caHKUMOHUPOBaHa Hag/exawum o6pasom. CpeacTsa Ha Bawewm cueTte 6yayT yaep>kaHbl B Te4eHne AByx aHen. MNpu 3ToM Mbl
HesamepnnTeNbHO yBeAoMM Bam 06 3ToM 1 cnpocum, XxoTuTe nn Bbl oTMeHUTb yaep>kaHue. Monyuns Baule paspelueHne, Mbl OTMEHUM yAepXKaHue.
Kpome Toro, Mbl pacckaxxem o Mepax 6e30nacHOCTW, KOTOPbIE MOMOIYT CHU3WUTb PUCK HECAHKLMOHMPOBAHHbIX ONepaLuii;

® NOJ1Ib30BaATENb NbITAETCA OTNPABUTb U BbIBECTU AEHEXHble cpencTea, nNoJsly4eHHble MOLLWEHHNYECKM MYyTEM. B yactHOCTN, ecnn Mbl nony4ynm ot
Opyroro njaarte>xHoro oneparopa ysegomMsieHne o Tom, 4To nonyquan?l Bamun nnatex asnseTca MOLEHHNYECKNM, Mbl 3a6n0K|/|pyeM STOT nnarteXx Ha
nATb pa60l-||/|x OHen v 3anpocum y Bac HEKOTOpPbIe conpoBoanTesibHble OOKYMEHTDI.

Ypep>xaHnsa cpencts Ha ocHoBe peweHusa PayPal o puckax
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Mbl tMeeM NpaBo NOMELLATb Ha yOep>XXaHue nnartexxu, oTnpasneHHble Ha Baw cueTt PayPal, ecnn y Hac umetotcst ocHoBaHus nonaratb, 4To ¢ Bamu, Bawum
cyetoMm PayPal nnn Bawvmn onepauusimm cBsi3aH BbICOKMIA YPOBEHb PUCKA, a TaKXXe ecriv 3To 06YCNoBNEHO HOPMATUBHLIMY TpeboBaHnsMU. PelueHne 06
yOEeP>XXaHUKM niaTexxa OCHOBAaHO Ha psae hakTopoB, B YACO KOTOPbIX BXOAAT CBEAEHWS, MNOAYYEHHbIE OT BHYTPEHHUX NCTOYHMKOB U TPETBUX CTOPOH. Ecnn
nnaTtex noMeLLaeTcs Ha yaep>xaHue, COOTBETCTBYIOLME OeHeXXHble cpeacTBa oTobpaxarTcs Ha Bawem cuete PayPal ¢ mOMETKON 0 TOM, YTO OHW HEAOCTYIMHbI
WUnn HaxopsTcs B 06paboTke. Mbl coobLumm 06 yaep>xaHum cpeacTs Yepes Baw cueT PayPal nnbo no tenedoHy nnm aNeKTPOHHOM noyTe.

Kak npaBnno, Cpok yaep>kaHnst CpeacTs Mo NpUYMHe Hann4uusl pycka coctaensieT oo 21 AHa ¢ MOMeHTa NocTynneHns nnatexa Ha Baw cyet PayPal. B
HEKOTOpPbIX Cy4Yasx yaep>XmBaemble CPefcTBa MoryT 6biTb pa3boKMpoBaHbl ObiICTpee (Hanpumep, Npy 3arpy3ke AaHHbIX O71S OTCNEXMBAHNS NOCbINKN,
CBSI3aHHON C onepauuen), ogHaKo pelleHne o6 3TOM NPUHUMAETCS HaMUN UCKTKOUYUTENBHO NO COBCTBEHHOMY YCMOTPeHM0. CpoK yaep>KaHnst MOXeT BbiTb
6onblue 21 gHs, ecny nNaaTexx paccMaTprBaeTCs Kak cnopHas onepauus, TpebyioLas OTMeHbl UM BO3BpaTa cpencTs (CM. cneayowmin pasgen). B takom
cny4dae Mbl bygem yaoep>kKneatb niaTtexx Ha Bawewm cuete PayPal, noka cnop He 6yaeT paspelueH (Ho He 6onee 180 gHen).

Yaep)xaHue cpefcTB, CBA3aHHble C onepauusiMm Ha TOProsoii naoLaake

Ecnu Bbl aBnsieTechb NpoaasLOM Ha TOProBon NaoLwanke N ocyLLecTBAseTe NPoAaXkn ¢ NOMOLLLIO CTOPOHHErO NMPUoXeHWs, ucnoneayowero PayPal,
oTnpasneHHbIn Bam nnatex MoxeT 6bITb MOMELLEH Ha yaep>KaHue Mo yKa3aHUIo COOTBETCTBYIOLLEN TOProBor Nowankn N TpeTbe CTOPOHbI. ITO AenaeTcs
nocrne Toro, kak Bbl ganu Ham paspelueHne Ha yaep>xaHne Balwmx geHeXXHbIX CpeAcTB B COOTBETCTBUM ¢ Bawmm cornaweHnem ¢ TpeTben CTOPOHOW. 3Tn
yoep>xaHus 6ygoyt oTpaxkeHbl B Bawem cuete PayPal. Ecnn y Bac BO3HMKAM BoNpoCkl O TOM, MOYEMY COOTBETCTBYIOLLASA TOProsas nnowagxka unmn TpeTbs
cTopoHa ganu PayPal ykazaHue yaep>xmBaTb cpencrtea, Bam Heob6xoanmMo cBa3aTbCsa C HAMKW HanpsiMyio.

Ypaep)kaHue Ha OCHOBE CMOPHbIX onepauuii

Ecnu nnartex, otnpasneHHbIn Bam Kak npogasLy, paccMaTprBaeTCs Kak onepauusi, Tpebytollasi OoTMEHbI UM BO3BpaTa CpPeacTB, Mbl MOXXEM MOMECTUTb
cpencTsa Ha Bawewm cuete PayPal Ha BpeMeHHOe yaep>kaHune, 4ToObl MOKPbITb CYMMY, KOTOPYHO MOXET NOHaaobutbecst BEpHYTb. Jllobas ns cutyauuin,
nepeyncneHHbIX B pasaene BosmelleHus, Bo3BpaTtbl nnaTexxen n BO3BpaTHbIe NaTeXu, MOXXET NPUBECTU K yaep>KaHuto nnatexa. Ecnm mbl onpegennm,

4TO onepauus He TpebyeT OTMEHbI, BDEMEHHOE yaep>KaHne cpeacTts byaeT cHaTo. Ecnm Mbl onpegennm, 4To onepauns TpebyeT OTMEHbI, Mbl CHUIMEM OEHEXHbIE
cpencTtea ¢ Bawero cueta PayPal.

OrpaHunyeHns cuyerta

OrpaHn4yeHust He NO3BOJISIIOT BbIMOHATL ONPeQeneHHble fencTeus ¢ Bawmm cyueTom PayPal, Hanpumep BbiIBOANTb, OTNPABASATL UK NOJyYaTb OEHEXHbIE
cpenctea. OrpaHnyeHnsa nomoratoT 3awmTnte PayPal, nokynartenein n npogasLoB NPy 0OHAPY>XEHNM HaM1 3anpeLlleHHbIX AeCTBUN, MOBbILLEHHOIO
(h1HAHCOBOro pucka N OesiTeNbHOCTU, KaXyLLLENCs HEOObIYHOM UK MOAO3PUTENBHON. TakKe orpaHnyeHnst noMoraroT cobrpatb MHdopmaumio,
Heobxoanmyto ans nopgaep>xaHusi Bawero cueta PayPal.

CueT MOXeT b6bITb orpaHunyeH no p4any npuydnH. B nx uncno exop4ar:

e ecnv Bbl nonaraete, 4To KTO-TO Mcnonb3oBan Baw cuet PayPal 6e3 Bawero BeomMa, Mbl OFrpaHnyM ero B LeNsX 3alnTbl 1 paCCMOTPUM aKTUBHOCTb 3a
nocnepHue Aga (2) Paboumx [Hs Ha HanmMumMe MOLWEHHUYECKUX AencTBuiA. Mbl He3amepnnTeNbHO YBEAOMUM Bac 06 orpaHnyeHnm cyeta 1 yTOYHUM,
XOoTuTe N Bbl CHATL faHHOe orpaHunyeHe. Monyuns Balle paspelueHne, Mbl CHUMEM Takune orpaHnyeHusi. Kpome Toro, Mbl pacckaxkem o mepax
6e30nacHOCTN, KOTOPbIE MOMOMYT CHU3UTb PUCK HECAHKLMOHNPOBAHHLIX ornepauuii;

e ecnu 6aHK-aMUTEHT Balen nebeToBon UM KpeanTHOW KapTbl COOOLMT HaM O TOM, YTO KTO-TO BOocMoNnb3oBasicsa Balwwen kapTon 6e3 paspelueHust. Takxe
Mbl orpaHnymm Baw cueT, ecnu Baw 6aHK cooBLWUT HaMm, YTO OblM COBEPLUEHbI HECAHKLNOHUPOBaHHbIE NepeBoabl Mexay Bawwnm cuetom PayPal n
Bawum 6aHKOBCKMM CUHETOM;

e TpeGoBaHWUs OeNCTBYIOLLErO 3aKOHOAATENLCTEA;

e eC/Iny HaCc MMEeKTCA OCHOBaHUA nonarartb, 4TO Bbl Hapywunnn ycnosus Monutukn npuemsieMmoro ncnoJjib3oBaHus;

o Baw cyet PayPal oTMeueH kak «npofaBeL, C BbICOKMM YPOBHEM pucka». MNprMepoM MOXET NOCNY>XUTb HU3Kast 3hheKTUBHOCTb NPOAaX, NOCKOSbKY Bbl
NONY4YNIN HEOBbIYHO BOSbLIOE KOIMYECTBO NPETEH3UI U BO3BPATHLIX NiaTexel, npoaasasi COBEPLUEHHO HOBbIV UM [OPOroCTOSILLMIA TOBap UK €Cni
Bal TMNnYHbIN 06beM NPofax GbICTPO YBENNYNBAETCS.

YT06bI CHATL OrpaHuyeHusi, Bam Heob6xoammo pelwnTb BCe npobrieMbl, CBsi3aHHble ¢ Bawunm cuetomM. Kak npaBuio, 310 ocyLLeCcTBASIETCS nocne
npegocTaBfeHns Ham 3anpalumsaemoin nHhopmaumn. OgHako, ecnvm Mbl 060CHOBaHHO Mosiaraem, 4YTto noce Toro, kak Bel npegocTtasunm Ham aTy
VMHOpMaUMIO, PUCK BCE eLle CYLLECTBYET, Mbl MOXKEM MPEANPUHSATE OENCTBUS ons 3awmTtbl PayPal, Hawmnx none3oBatenei, Tpetbmx nuvy, unn Bac camumx ot
BO3BPATOB MNaTexen, KOMUCCUN, pasHoro poda Wrpados, PUSUYECKNX 1 (M1) HOPMATUBHBIX PUCKOB, a TakXXe SItoO0 Apyron OTBETCTBEHHOCTN.

Pe3epBbl

Ecnun mbl cunTtaem, yto ¢ Bamun, Bawum cuetom PayPal, Bawein 6usHec-mogensio nnm Balwmmmn onepauysmm cBssaH BbICOKUIA YpOBEHb puUCKa, ans Bawero
cuyeta PayPal moxeT 6bITb BKHOYEHO pe3epBupoBaHme cpeacTs. [1pu BKAoUeHNN pe3epBrpoBaHmns ons cyeta PayPal Bce cpenctsa unm nx 4acTb CTaHOBATCS
HeJoCTynHbl Ans BbiBoga. Takmum obpaszom PayPal sawuiaeT Bac oT pycka Bo3Bpara nnarexa unu NnpusHaHus ero HeaencTBUTENbHbIM, a TakXXe Apyrnx
PUCKOB, CBA3aHHbIX ¢ Bawum cyetom PayPal n ucnonbsosanHuem ycnyr PayPal. PelweHne o pesepBnpoBaHnun OCHOBaHO Ha psiae (hakTopoB, Cpean KOTOPbIX
CBeAEeHNS OT BHYTPEHHNX UCTOYHUKOB N TPETbUX CTOPOH.


https://www.paypal.com/ru/webapps/mpp/ua/acceptableuse-full?locale.x=en_RU

PayPal yunTbiBaeT CMCOK HEUCKITIOUNTENBHBIX (PakKTOPOB N UX N3MEHEHME C TedeHneM BpeMeHn. K Takum hakTopam OTHOCATCS:
® CPOK BeAeHNs1 KOMMepPYECKOW AeATENbHOCTY;
e XapakTepHa nn gns Bawen oTpacnn noBbleHHas BEPOSATHOCTb BO3BPATHbIX MiaTexXew;
e ncTopusa 0b6paboTok nnatexen B PayPal n y gpyrux nocTaBLUMKOB MAaTEXHbIX YCNYT;
e KpepnuTHas uctopus Bawwero 6usHeca n Bac nmyHO Kak knveHTa 6aHka;
¢ Balwm cpokun gocTaBku;

® [pesBbllaeT Jin KoJIn4eCTBO BO3BPATOB, I'IpeTeHSVIVI M CNnopoB cpeaHee Kom4ecTBO.

[ocTynHbl ABE KaTeropum pe3epBoB, KOTOPbIE MOMYT NPUMeEHSTbCS K Bawemy cuety PayPal, npyyem ogHOBpPEMEHHO MOTYT NPUMEHSITLCS 06e KaTeropuu:

e M'MOKuIN pe3epB — 3TO pe3epB, MPY KOTOPOM MPOLEHT OT KaXKAOro Nosly4yaeMoro 3a AeHb nnaTexxa NOMELLAeTCs Ha yaep>kaHue, a 3aTem
pPas3bIOKNPYETCHA B COOTBETCTBUM C YCTAHOBNEHHbIM rpadmkoM. Hanpumep, ans Bac moxeT 6bITb ycTaHOBIEH pe3epB B pasmepe 10%, KoTopbii OypeT
yoep>xmBaTtbes B TedeHne 90-gHeBHOro nepmoga. 1o o3HavaeT, 4To 10% OT CyMMbI OEHEXHbLIX CPEACTB, KOTOopble Bbl nonyynTe B 1-11 AeHb, 6yoyT
NOMELLEHbI Ha yaep>XaHue 1 3aTteM pasbnokmpoBaHbl Ha 91-n geHb; 10% OT CyMMbl OeHEXHbIX CPeacTs, KoTopble Bbl nonyynTe Bo 2-11 AeHb, 6yoyT
YOEPXMBATLCS A0 HACTYNNeHns 92-ro oHa 1 T. A. [Mbkmne pesepBsbl ABNSAOTCS Hanbosiee pacnpocTpaHEHHbIM TUMOM PE3EPBOB.

¢ MuHMManbHbIN pe3epB — 3TO onpefeneHHas M1UHManbHas CyMMa OeHEeXHbIX CPeACcTB, KOTopas Bcerga AosmkHa ObiTb 4OCTYNHA Ha ocTaTke Ha Bawem
cuyete PayPal. MnHnmaneHbIn peseps nmbo cpasy CnncbiBaeTCst aBaHCOM (Tak HasbiBaeMbl «3abnaroBpeMeHHbI pe3epB»), NMBOo HakanMBaeTcs
NOCTENEHHO KakK NPOLEHT OT Npoaax (NogobHo rmbkomy pesepsy).

Ecnu mbl 3apesepBupyem cpencTsea Ha Bawem cueTte, oHM nonyyar ctaryc «obpabartbiBaeTcsi», U Mbl yBegoMuM Bac 06 ycnosusix pesepsupoBaHus.

B cny4yae nameHeHus yCJ'IOBI/IIZ pes3epBnpoBaHnAa N3-3a N3SMeHeHNs OLUEHKN prcKa Mbl yBeOOMUM Bac o0 HOBbIX ycnoBusx.

CyaebHble MOCTaHOBMEHWS!, HOPMAaTUBHbIE TPeboBaHVA U Apyre
ropraNYecKe NPoLeaypl

Ecnn mbl nonyynm yBegomseHne o cynebHoOM NOCTaHOBNEHUN U MHOM FOPUANYECKOM MpoLecce (BKo4Yasi HanoXXeHne apecTta UM tobon aKBUBaNEHTHbIN
npouecc), 3aTparmsatoiemMm Bac, nnm nocumntaem, 4to 0683aHbl NPUHATL MePbI AN CO60aeHNsT MPUMEHUMOrO 3aKOHO4ATENLCTBA UM HOPMATUBHbIX
TpeboBaHU, Mbl MOXXEM NPELNPVHATL ONPeAesneHHbIE OENCTBIS, BKKOYas yaep>KaHue nnarexen, noctynaroLwmx Ha Baw cuet PayPal nnv otnpasnsieMbix €
Hero, pe3epBMPOBaHNE CPEACTB, HANOXXeEHME orpaHnyeHns Ha Baw cueT PayPal n pasbnoknposky Bawmx geHexxHbIX cpeacTs. Mbl npyMem peLueHne o
HEeOOXOANMbIX OENCTBUSX UCKIIIOYMTENBHO MO COBCTBEHHOMY YCMOTPEHUIO. ECnn nocTaHoBNEHME cyaa, NPUMEHMMOE 3aKOHOLATENbCTBO, HOPMATUBHbIE
TpeboBaHUsa Unu gpyrue pugnuyeckme nPoLEeccsl He TPebyT MHOIro, Mbl yBeaAoMUM Bac 06 aTux gencteusax. Mbl He 06513aHbl ocnapmBaTth UM 06>KanoBaTb
HUKakne cynebHble NOCTaHOBAEHNS U lopUaNdecKne nNpoLecchl, KoTopble kacatoTcs Bac nnu Bawero cyeta PayPal. Korga Mbl ocylecTBnsiem yaep>xaHume,
pe3epBMpPOBaHNE UMW HakNnagblBaeM orpaHnudeHne B pesynbraTe cynebHoro NnocTaHoBAEHMS, MPUMEHNMOrO 3aKOHO4ATENLCTBA, HOPMAaTMBHbIX TPebOBaHUIN UK
OpYyroro ropuan4eckoro npolecca, OHU MOryT octaBaTbca B cune 6onee 180 gHein.

OTBETCTBEHHOCTb 34 HECaHKUMOHMPOBaHHbIE Oriepaliif

3alTa OT HeCaHKUMOHMPOBAHHBIX OrepaLmm

YT106bl 3alWMTNTL cebsi OT HECAHKLMOHMPOBaHHbIX OencTeun ¢ Bawwnm cuyetom PayPal, Bbl 40mKHbBI peryisipHoO BXOOUTb B HEMO 1 MPOCMaTpuBaTh BbIMUCKY.
PayPal ygepomnsieT nonb3osBarenen 060 BCex onepauusix, OTNPasss 9J1eKTPOHHbIE MUCbMa Ha OCHOBHOW 3MEKTPOHHbIN afpec, yKasaHHbI B CUCTEME.
lMpocmaTpuBanTe yBegomMneHmsi 06 onepauusix, 4UTobbl yoeanuTbCs, YTO OHM Bbl aBTOPU30BaHbI Bamun 1 npaBusibHO BbINMOTHEHBI.

PayPal sawmtut Bac oT HecaHKLMOHNPOBaHHbIX AencTeuin ¢ Bawwnm cyetom PayPal. PayPal nokpoeT nonHyto CTonMocTb yObITKOB, MOHECEHHbIX Bamu
pe3ynbTaTte HeCaHKLUMOHMPOBAHHBIX OeNCTBUIA, ecnn Bbl ByaeTe cOTpyaHMYaTb C HaMU U BbINOAHATE ONUCaHHbIE HUXKE OeNCTBUS.

Y10 Takoe HeCaHKUMOHUpOBaHHas onepauus

«HecaHKUMOHMpPOBaHHas onepauus» UMeeT MeCTO Nnpu OoTrnpaBke AeHeXHbIX cpeacTs ¢ Bawero cueta PayPal, koTopyto Bbl He caHKUMOHUpOBanu 1 Kotopas He
HeceT ons Bac Hukakon Beirogbl. Hanpumep, ecnm KTo-To ykpan Baw naponb, ncnonb3oBarn ero ons goctyna K Bawemy cuety PayPal n otnpaswn nnatex ¢
Bawero cueta PayPal, peub nget o HecaHKUMOHPOBaHHON onepauun.



YT0 He cunuTaercs HeCaHKUMNOHNPpOBaHHbIMUA onepauynsamMmmn

Cnepytowme onepaumm HE cuntaroTca HecaHKLMOHMPOBaHHbIMI OnepauusiMn:

* npepocTasneHne Bamun goctyna k ceoemy cuety PayPal gpyromy nuuy (nocpefncTBoM nepepayn y4eTHbIX AaHHbIX) U MOCnenytoLLee Ncnonb3oBaHne
cyeta PayPal Takum nuuom 6e3 Bawwero Begoma unm paspelleHmsi. OTBETCTBEHHOCTb 3a onepaun, CoBepPLUEHHbIE B JaHHOWN cuTyauun, NexxunT Ha Bac;

® aHHynnpoBaHMe N BO3BpaT nnare>ka B peaysibtate 0EeNCTBUIA, ONUCAaHHbIX B pasgene BosamelueHunsi, Bo3Bparhbl nnaTtexen n BO3BpaTHbI€ NaTeXwu.

CoobuweHne o HeCaHKUMOHUPOBaAHHOMN onepauuu

Ecnu Bbl cuntaete, 4To gaHHble Ans Bxoda B cyeT PayPal 6binn yTepsiHbl v yKpageHsl, He3amennTenbHoO obpatntech B Cny)k0y noanep>XKn KJIMEHTOB
PayPal.

HESAMEOJINTEJIbHO coobwinTte HaMm 0 TOM, YTO 3JIEKTPOHHbIN NepeBoq, CpencTs ¢ Bawero cyeTa BbinonHeH 6e3 Balwero paspelueHns nocpencTtsom
MCNoMb30BaHMs Balwmnx y4eTHbIX SaHHbIX WA SPYrMM CNoco60oM. Bbl MOrM nnWnNTbCS BCEX AEHEXHbIX CPEACTB, AOCTYNHbIX Ha Bawem cuete PayPal. Ecnu Bol
coobLwmTe 06 3TOM B TeyeHne 60 gHen ¢ MOMeHTa NpefocTtasneHns Bam Boinnckn no Bawemy cueta PayPal, B KOTOpoWn OTpaxkeHbl onepauumn, Kotopble Bbl He
cosepLanu, Bel cMoXeTe B NOTHOM Mepe BOCMOJ1b30BaTLCS NPOrpamMmMon 3almTbl 0T HecaHKUMOHNpOoBaHHLIX onepauunin. Ecnv Bl He coobwmnm o6 3Tom B
YCTaHOBMNEHHbIN CPOK MO BECOMOW NpUYMHe (Hanpumep, onnTenbHoe npebbiBaHne B KOMaHONPOBKE UK BONBHULE), 9TOT CPOK MOXET ObITb NPOAJIEH.

YcTpaHeHne oLnboK

YT10 Takoe owmnobkKa

CoobLueHne 06 owmnbkKe CBUAETENLCTBYET O TOM, YTO:
e cpepacTBa 66K OWMBOYHO 3a4ncneHbl Ha Baw cuet PayPal nnn cnncaxbl ¢ Hero, nn6o onepaums ownbo4yHo 3anncaHa Ha Baw cuet PayPal;
¢ Bbl oTnpaBuam nnatex, Ho ¢ Bawero cyeTa 6binia cnncaHa HeBepHasi CyMma;
® Ha CYeT 3auucrieHa HeTo4YHasi CyMMa;
¢ Onepauus He ykasaHa B Bbinvcke no cyety PayPal.

¢ Mbl coOBEPLUVMV BBIMUCUTENBHYIO UM MaTeEMaTUYECKYHO OLWNOKY, CBA3aHHyo ¢ Bawunm cuetom PayPal.

Y10 He cuntaeTcs owumokKomn

CnepytoLme onepaumm HE cuntaroTcsa oWmnboYHbIMN:

e npepocTtasneHne Bamun goctyna k cBoemy cyeTy PayPal gpyromy nuuy (nocpeacTsom nepepgayn y4eTHbIX AaHHbIX) 1 NocnenyoLlee Ncnoib3oBaHne
cyeTta PayPal Takum nuuom 6e3 Bawero sBegoma vnm paspelleHns. OTBETCTBEHHOCTb 3a onepawm, COBEPLUEHHbIE B AaHHOW CUTyauuun, NexxunT Ha Bac;

e aHHYNMpOBaHVE VUMK BO3BPAaT NJiaTexa B pe3ynbrare OeNCcTBUN, onucaHHbIX B padaesne BoamelleHusi, Bo3BpaTbl NyiaTeXxei U Bo3BpaTHble NnaTexu.

I'Ipvl BO3HUKHOBEHUU OLUMOGOK Unn BOnpocos o Bawux ANIEKTPOHHbIX NepeBoaax

O6paTuTech B LleHTp pa3pelueHns npodnem nnu
o Ucnonb3ynre aty hopmy o5 nogadm otyeta B LleHTp o6ecneueHnsa 6esonacHoctu PayPal.
e HanmwwuTe Ham nucbmo no agpecy: PayPal, Poccuinickaa @epepauuns, r. MockBa, 125047, Bytbipckuia Ban, 10;
¢ [losBoHUTe B Cny>0y noaaep>XkKu KJIMEHTOB.
He3amennntenbHO coobLUMTE HAM O TOM, YTO B BbINMUCKE NN KBUTaHUMN NpeacTaBneHbl HEBEPHbIE OaHHble, MM60 O TOM, YTO Bam Tpebytotcs bonee

nonpobHbie cBeneHns 06 onepauun, ykasaHHOM B BbINUCKE unu KBuTaHumn. OTBET JO/MKEH ObITb OTNpasfieH He no3gHee 60 aHen nocne oTnpaBKy HaMun
MEPBOW Bbinvcku, B KOTOPOI 6bina 06HapyXeHa ownoKa.

e coobLwuTe Bawe ums n Homep cyeTa (ecnm nmeetcs);

e onuunTe OLLII/I6Ky nnn HasoBuTte rnepeson, KOTOprVI BbI3blIBAET COMHEHNA, U MaKC/MalibHO OOCTYINHO 0b6bsACHUTE, noyemy Bbl cunTaete, 4TO 9TO OWKNOKA,
nnn 3a4yem Bam Heobxopmma [ononHnTeIbHas I/IH(bOpMaLI,I/IFI;

e coobLmTe cymMy owmbo4dHOoro nepesoga B gonnapax CLUA.

Ecnun Bbl coobwmuTte Ham 06 3ToM B YCTHOM hopMe, Mbl MOXXEM NOTpeboBaTk, YTOObI Bbl oTnpasunun »xanoby nnm Bonpoc B NMCbMeHHON hopme B TeyveHune 10

Pa6ouunx gHei. B TeueHre 10 Pabouunx gHen ¢ MOMeHTa NOCTYNeHNs 3anpoca Mbl ornpegenvm, NponsoLnia nv owmnbka, 1 yCTpaHUM ee B KpaTyanlume CPoKu.
OpHako, ecnu Ham NoTpebyeTcs 6oMblue BpeMEHU, PaCCMOTPEHME XKanobbl UM BONpoca MOXET 3aHATb A0 45 aHell. ECin Mbl npvMeM COOTBETCTBYIOLLEe


https://www.paypal.com/ru/smarthelp/home?
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pelleHne, To B TedeHne 10 Pa6oumnx gHen Ha Baw cuet PayPal 6ynet 3aumcneHa cymma, B OTHOLIEHUN KOTOPOW, Kak Bbl cunTaeTte, nponsoLwna ownbka, YTobbl
Bbl MOriM ncnonb3oBaTth 3TW CPEACTBa B TeYEHME BPEMEHN, HE06X0AMMOro HaMm AN 3aBepLleHns paccegosanns. Ecnv mbl nonpocum Bac oTnpaBuTb CBOKO
>xanoby unmn Bonpoc B NMUCbMeEHHON hOPME U He NOAY4YMM UX B TedeHne 10 Paboumnx gHeml, Mbl HE CMOXEM 3a4NCNUTb CpeacTBa Ha Baw cuet PayPal.

Mpy BO3HUKHOBEHMM OLIMBOK, CBA3aHHbIX C HOBbIMU cyeTamu PayPal, onepauusimmn B Toukax npogax unm onepauynsMmn, MHALUMPOBaHHBIMU MHOCTPaHHbIMA
rpaxkgaHamu, Ans n3yyeHust Bawer npeteHsmm nnm Bonpoca MoXeT notpeboBaTbes Ao 60 aHeln B cryyae MexxayHaponHoi onepauun n ao 30 gHen B cnyyae

onepauun BHyTpu cTpaHbl. B cnyyae HoBoro cyeta PayPal Ham moxxeT notpeboBaTbes o 20 Pabounx gHen, 4Tobbl 3a4ncnntb Ha Baw cuet PayPal cymmy, B
OTHOLLEHUN KOTOPOW, No Bawemy MHeHMIO, npon3oLuna owmnbka.

MbI coobwimm Bam peaynbtathl B TeveHne 3 Paboumnx gHen nocre npoBeaeHns COBCTBEHHOIO paccnenoBanus. Ecnm mbl nocumtaem, YTo OWnOKN He 6bINo, Mbl
oTnpaBum Bam nncbmMeHHoe o6bsicHeHMEe. Bbl MOXKETE 3anpocuTb KON OOKYMEHTOB, KOTOPbIE ObIN MCNOML30BaHbI NPY paccreaoBaHnn.

OLLMBKM Npn 06paboTke

MbI ncnpasum Bce 0bHapy>XeHHble OWMOKM 06paboTkn AaHHbIX. Ecnn owmnbka npveena K:
e nony4eHnto Bamum meHbLlen cymmbl, Baw cuet PayPal 6yget pacCMOTpPeEH Ha Hanmume pasHuupbl Mexxay OXXnoaeMomn 1 nony4yeHHon cyMmMamu;
e nonydeHuto Bamn 6onblien cymmel, ¢ Bawero cueta 6yget cnvcaHa pasHuua Mexay noslydeHHON 1 OXX1AaemMon CyMmamu;
e B C/lyyae €C/n Mbl HE 3aBEPLUUIN ONepPaLMIO B YCTAHOBIEHHbIE CPOKW U NEPEBESIN HETOUHYIO CYMMY, OTBETCTBEHHOCTb 3@ BO3HUKLUME YObITKN JIEXUT
Ha Hac, 3a NCKJTIIOYEHVEM ClyYaes, Korga:
e [0 He 3aBUCSLLEN OT HAC NpUYNHe Ha Balem cueTe HeQOCTATOYHO CPENCTB AJ1s1 COBEPLUEHNS onepauuu;
e cuctema PayPal He paboTana Hagnexxawum ob6pasom, 1 Bbl 3Hann 06 aTOM Npu COBEPLLEHUN onepaLmu;

e ownbka bbina Bbi3BaHa 06CTOATENBCTBAMU, HAXOAALLMMUNCS BHE HaLIEro KOHTPOJ1A (HaI'IpI/IMep, BO3HUKIIA B pe3ynbTare no>kapa, HaBogHeHUsA nnimn
noTepun coegnHeHnsa ¢ CeTbio VlHTepHeT), HECMOTPA Ha npeanpuHATble HaMW pPa3yMHbl€ Mepbl MPenoCTOPOXXHOCTN.

K owmnbkam o6paboTKn He OTHOCATCS:
e 3a0€ep>XXKW, BbI3BaHHbIE YAEPXKXaHUSMU, OrPaHNYEHNAMI UM pe3epBUPOBaHNEM, NpuMeHsembiMm PayPal;
e 3a0€ep>XXKU, CBS3aHHbIE C NPOBEPKON NJIAaTEeXa;
e 3a0ep>XXKu, onucaHHble B pasgene Kak npno6pecTu ToBap, CBsi3aHHbIE CO CPOKAMM BbINOJIHEHWST Onepaumn NOKYMKN B HEKOTOPbIX CUTYaLUSIX;

e Baww owmnbkun npwn BbINOJIHEHNN Oonepaunin (Hanpmmep, Henpaanbe||7| BBOL CYMMbI OTnpasJideMblX OEHEXHbIX Cpe,EI,CTB).

[pyrue topranHeckmne TepMmHb!

Ba)Hble cBejeHUs1 — OCHOBHbIE PUCKU N TEPMUHDI

HacTosawmin LOKYMEHT SIBNSIeTCS Ba)XXHbIM AOKYMEHTOM, KOTOPbI crieayeT BHUMATENIbHO U3Y4uTb, NpeXxae Yem nosb3oBaTtbcs ycnyramm PayPal.
PayPal sBnsieTcss onepatopomM 3/1IEKTPOHHbIX AEeHEXHbIX CPeAcTB. [ANns ncnonb3oBaHUS YCiyr Mo NepeBoAy 3/1IEKTPOHHbIX AeHEXXHbIX CPeACTB He
TpebyeTcs OTKpbIBaTb 6aHKOBCKUN cyeT. Kpome Toro, ycnyru PayPal oka3sbiBatoTcs Yepe3 UHTepHeT. CueTa PayPal — 3TO cueTa 3/1eKTPOHHbIX
AEeHeXHbIX cpencTs. NMonb3ysack ycnyramm PayPal, Bbl mo)xeTe oTnpaBnsTb 3/IEKTPOHHbIE AEeHEeXHble cpeacTBa Ha gpyrue cyeta PayPal, a Takxke
nony4yaTb uX.

OGpaTuTe BHUMaHME Ha criegylowme puckin npu ncnonb3oBaHum Ycenyr PayPal:

(1) MepeBoAbl 3NEKTPOHHbIX AEeHEXHbIX CPeACTB, NoNlyyeHHble Ha Baw cueT, MoryT GbiTb BNOCNIeACTBUM OTMEHEHbDI, HanNpumep, eC/ii No HUM NOAaHbI
npeTeH3nn, BK/IloUas BO3MeLlleHUsi, BO3BpaThbl NnaTteXeil U BO3BpaTHbIe NaTeXu, WIn ecnim Takue nepeBoabl ABNSAITCA HeAeCTBUTENIbHLIMM MO UHbIM
npuYnHam. ATO O3HAYaEeT, YTO NepeBo/, ANEKTPOHHbIX AIEHEXHbIX CPeACTB Ha Balu cueT MoXeT GbITb OTMEHEH NocCie NPpefoCcTaBIeHUsl OTNPaBUTENI0
NPMOGpPETEHHbIX TOBAPOB WUN YCIyr.

(2) Mbl MO>XXeM 3aKpbiTb, NPUOCTAHOBUTbL WM orpaHnunTb Bam aocTtyn Kk Bawemy cuety nnam ycnyram PayPal u/unu orpanununtb goctyn K Bawunm
3N1eKTPOHHbIM CpeAcTBaM B cjlyvyae HapylueHms Bamu ycnoBuii HacTosiWero cornaileHus ¢ nonb3oBarenem, MonuTnku npuemniemMoro Mcnosib3oBaHus

unu No6oro Apyroro cornaileHusl, 3aknoveHHoro ¢ PayPal.

(3) Mbl He KOHTpPONUPYEM N He HECEM OTBETCTBEHHOCTU 3a TOBapbl WM YCNyru, onnadymBaemblie ¢ nomoubio PayPal. Takxke mMbl He MoXXem
rapaHTUpoBaTb, UTO NOKynaTesib WU NpoaaBel, C KOToOpbiM Bbl uMeeTe Aeno, AenNcTBUTENbHO 3aBEPLUNT CAENKY.


https://www.paypal.com/ru/webapps/mpp/ua/acceptableuse-full?locale.x=ru_RU

CBasb mexxay PayPal 1 Bamu

Bbl cornawaetechb ¢ TeM, 4To KoMnaHusa PayPal n ee acdhdumnmposaHHble nvua MOryT cBaA3bliBaTbCs ¢ Bamu No 91eKTpoHHON NoYTe B MapKETUHIOBbIX Lensx. Bbl
MO>XETE 0TKasaTbCs OT NONyYeHNss MapKeTUHIoBbIX coobLleHun. [nsa aToro nepengute B cBon cyeT PayPal Ha cTpaHuue www.paypal.ru v usmeHuTe ero
HACTPOWKM IMBO HAXKMUTE CCbINKY «OTMEHUTb NOAMUCKY>» B IFOOOM 3M1IEKTPOHHOM NUCbMe Unu KBuTaHuum oT PayPal. OTkas sBcTynuT B cuny B TedeHume 10
Pabounx gHein. Mbl npogomxkum oTnpasnsate Bam daktnyeckue ceegerHns o Bawem cuete unm yenyrax PayPal, gaxxe ecnn Bbl oTkazanncb oT nonyyeHus
MapKEeTUHIOBbIX COOBLLIEHWNI.

MpepocTtaenss Homep MobuneHOro TenedoHa, Bl cornawaetech ¢ Tem, 4yto PayPal n acddunmpoBaHHblie nvua KOMnaHum MoryT CBa3biBaTbCs ¢ Bamum no sTomy
HOMEPY, NCMOb3ysi aBTOMATMYECKUE 3BOHKM, 3BOHKW C MPeABapUTENIbHO 3anMCaHHbIMU FONI0COBLIMU COOBLLEHNSIMU NN TEKCTOBbIE COObLLEeHNs B Lensix: (i)
obcnyxnsaHus Bawmnx cuetos PayPal; (i) npogsuxenns npogyktos n yenyr PayPal; (iii) paccnemoBaHus nnv npegoTepalleHnst MHUMAEHTOB MOLIEHHNYECTBA,;
nnu (iv) B3bICKaHUs 3aposmkeHHocTen. Mbl Bnpaee npeaocTasnsaTe Baw Homep MobunbHOro TenedoHa noctasLLmkam yCayr, KOTopble MOMOratoT Ham
OCYLLECTBNATL NepeyvncneHHble Bbiwe BUabl AeaTtenbHoCcTU. OgHaKo Mbl He Byaem npenocTaBnsTe Baw Homep MobunbHOro TenedgoHa TpeTbnM nnuuam ois
MCNOMb30BaHMs B X COBCTBEHHbIX Lensax 6e3 Bawero cornacus. [ns ncnonb3oBaHns NPOayKToOB 1 ycnyr, npegnaraembolx PayPal, Bam He o6s3aTenbHO
cornawaTbCs Ha nony4YeHne aBToMaTnN4ECKNX 3BOHKOB, 3BOHKOB C NpenBapuTesibHO 3anmcaHHbIMN FO10COBbIMN COOBLLIEHNSIMN NN TEKCTOBLIX COOBLLEHNI Ha
CBOW HOMep MobUbHOro TenedoHa. Bbl MOXXeTe 0TKasaTbCs OT NOSTYHEHNS1 aBTOMATUYECKMX 3BOHKOB, 3BOHKOB C NpeaBapuUTenbHO 3anCaHHbIMW FrOfI0COBbLIMMI
COOGLLEHNSAMN 1N TEKCTOBbIX COOOLLEHNI HECKONBKMMKM cnocobamum, B TOM Y1Ce NOCPenCcTBOM KBUTaHLUMM 06 onepauynm, NoJlyd4eHHON No 3NeKTPOHHOM NoYTe, B
HacTpoKKax cyeTa no agpecy www.paypal.ru nnv obpaTuBLLXCE B CIYXX0Y noanepxKn KnneHToB PayPal. HYacToTta coobLuieHnin MOXET BapblpoBaTbCs, Npun
3TOM MOXET B3MMaTbCs nnara rno ctaHaapTHbIM Tapudam 3a Ucrnosib3oBaHne TeniedOHHON CBSA3N UK OTNPaBKY TEKCTOBbLIX co0bLeH. Hn Mbl, H1 Bawn
oneparopbl CBSA3N HE HECEM OTBETCTBEHHOCTU 3a 3a4ep KKy U HegocTaBKy cooblieHnin. OgHako, ecnm Ham NoHagobuTcs cBa3aTbes ¢ Bamun, Mbl MOXXeM
No3BOHUTL Bam Hanpsimyto ¢ MOMOLLbIO APYrnX CPenCTB CBA3M.

PayPal moxeT cBsagbiBaTbCcst ¢ Bamu no Bonpocam Bawero cueta u ycnyr PayPal ¢ nomoLbio 9N1eKTPOHHbIX CpencTB KOMMyHuKauumn. CoobLueHmne,
OO0CTaBNeHHOE B 9/1EKTPOHHOM hopmMaTe, cuntTaeTcs nonyyeHHsIM Bamn yuepes 24 yaca nocne ero nybnukauum Ha Halem cante uim oTnpasku Ha Bauwy
3NEeKTPOHHYI0 noyty. CoobLueHne, OTNpaBneHHOE NO NoYTe, cuMTaeTcs NoayYeHHbIM cnycTta 3 Paboumnx aHA nocrne oTnpaBKul.

3a ucknoyeHneM cnyyaes B3anMOL4ENCTBMS C HaMM MO BONPOCY, ANS YBEOOMIEHUI NO KOTOPOMY YKasaH UHOWN agpec (Hanpumep, No nosoay
OTBETCTBEHHOCTM 3a HECAHKLMOHMPOBaHHbIe onepauun 1 apyrue owmbKu), NMCbMeHHble yBegomneHns gnsa PayPal nomkHbl 6biTb OTNpasieHbl MO NoYTe Ha
agpec: PayPal, ynuua Byteipckuin Ban, gom 10, r. Mocksa, Poccuiickasa ®@egepaums 125047.

Bbl noHMMaeTe 1 cornawaeTech ¢ TEM, YTO B TOM CTEMNEHU, B KOTOPO 3TO paspeLleHo 3akoHoaaTenscteoM, PayPal MmoxeT 6e3 [onoMHUTENBHOrO YBEOOMIEHUS
VNN NpenynpeXxaeHns oTcneXmnsaTb NN 3anncbiBaTb TeNeOHHbIE pasroBopbl, KOTOpble Bbl nnm kto-nnbo, gencreyowmin ot Bawero nmenn, segete ¢ PayPal
WM €ero areHTamm B LIeSISIX KOHTPOJIS KadecTBa 1 00y4YeHns nnm ans Hawem cobcteeHHo 6e3onacHoCcTy. Bbl nprsHaeTe 1 noHMMaeTe, 4To, XoTs Bawwe
obueHne ¢ PayPal MOXeT 6bITb MOACNYLIAHO, OTCNIEXXEHO UK 3anncaHo, He BCe TenedOHHbIE IMHUKN UM 3BOHKK MOIryT ObiTb 3anucanbl PayPal, n PayPal He
rapaHTUPYET, YTO 3anncu Kakux-nmbo KOHKPETHbIX TenedOHHbIX 3BOHKOB OyayT COXpPaHeHbl U BOCCTAHOBJIEHDI.

Mbl COXpaHsaeM BCe OoTnpasBJ/ieHHbIE Bam yBeOoOMJIEHNA N BCE YBEOOMJIEHNA, OTNpPaBJIEHHbIE Bamn, B TeyeHne He MmeHee 3 neT.

[ lpaBa PayPal

HeakTuBHble cyeTa PayPal

Ecnu Baw cyet PayPaI HEeaKTuBEH B Te4eHne Kak MMHNMYM 12 mecsaues nogpsn, Mbl MOXXeEM B3MMaTb KOMUCCUIKO 3a npoasieHmne O6CJ'Iy)KI/IBaHVIFI. HeakTunBHbIN
CYeT 03HaYaEeT, YTO Bbl HE BXOAUN B CBOW CHET PayPaI nnn He ncnoJib3oBasin ero Onis BbiBOAa CpencTB.

MpaBa Ha NPMOCTaAaHOBKY U NpeKpalleHmne oobcnyxmusaHusa cyeta PayPal

PayPal octaBnsieT 3a coboi npaBo NCKJTIOYNTESNTILHO MO CBOEMY YCMOTPEHMIO NPUOCTAHOBUTL W/ MPEKPATUTb AENCTBME HACTOSLLErO COralleHnst C
nonb30BaTesnemM, a Takxxe JOCTYN UM NCMOMb30BaHne Be6-canToB, NPOrpamMMHOro obecrneveHusl, CUCTeM (Bktovas nobble CeTU 1 CepPBEPBI, UCMONb3yeMble
Onsa okazaHus ycnyr PayPal), akcnnyatmpyembix HaMy WA OT HaWero MMeHu, Mo HEKOTOpPbIX nnn Beex yenyr PayPal no nto6on npuynHe n B ntoboe Bpems,
Hanpasue Bam cOOTBETCTBYIOLLE yBEOOMMIEHNE, N, B Cy4ae NpekpaLleHnst 0ENCTBUS HACTOSLLLero cornalleHns ¢ nonb3oBaTesiemM, BbinnaTtue Bam Bce
OEeHeXHble CpeacTsa, KOTOpble XpaHATCS Ha ocTaTke Ha Bawem cuete PayPal 1 Ha KoTopble HE HaNOXKEHbI OrpaHnyeHus.

3aponmxeHHocTb nepep PayPal

Ecnun octatok Ha Bawem cuete PayPal ctaHoBUTCS oTpuuaTenbHbIM Mo 6o npudnHe, OH o3Ha4vaeT cymmy Bawen 3agonmkeHHocTn nepen PayPal. PayPal
MO>XET BbI4ECTb 3Ty CYMMY 13 CPecTB, KOTopble OyayT BHeCceHbl Bamun Ha cueT camocTosTenlbHO NGO Nony4deHbl B kKadecTse nnarexen. Ecnu y Bac nmeetcs
Heckonbko cyeToB PayPal, oTpuuarensHbil 0CTaToK Ha OOHOM CHETE MOXKET ObITh NOraweH HaMmm 3a CHeT CPEACTB Ha Apyrux cyetax. lNMpogonxas
ncnonb3oBatb cyeT PayPal ¢ oTpuuartenbHbiM ocTaTKoM, Bl pa3pellaete PayPal 06beanHATL oTprUaTeNbHbIN OCTATOK C SI0ObIM CNMCAHMEM U onepaumen,
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KOTOpPbI€ BbIMNOJIHAKOTCA C Bawero cueta, ecnn yBegomMmiieHne o Takom O6'be,El,I/IHeHI/II/I oTnpasJieHO Bam go cnucanus cpencTB Un coBepLieHna onepauni.

Ecnn Bbi XpaHnTte cpeacrtBa Ha cyeTe PayPaI B HECKOJbKMX BasntoTax U OCTaToOK B OOHOW 13 BantoT CTAaHOBUTCH oTpumuartesibHbIM Mo ntoéon npunynHe, Mbl MOXXEM
nmKeBnanpoBaTtb OTpVILI,ElTGJ'IbeIVI OCTaTOK C NOMOLLIbIO CpenCcTB C OCTaTkKa B ,u,pyr0|7| Bantote. Ecnn OTpVILl,aTeJ'IbeIVI OCTaTOoK B BasnoTe, OT/IMYHOW OT py6ne|7|,
coxpaHsieTcsa B TedeHne 21 aHA unn OonbLue, PayPaI KOHBEPTUPYET OTpVILI,aTeJ'IbeIVI OCTaToK B py6r||/|. By,qu npnMmeHeHa KoHBepTauud BanroTbl 1
NCNOMb30BaH OOMEHHbIN KypcC onepaunmn (B KOTOprVI BXOONT KOMUCCUSA 3a KOHBepTauuro BaﬂIOTbI).

B nononHeHwme K BbIlWEN3NOXEHHOMY, ecnin Y Bac ecTb npocpoyeHHas cymma, KOTopyro Bbl 4OMKHBI HAM nnn HawmM adgunmpoBaHHbIMKU nnudam, PayPal
MOXXET cnucaTb ee ¢ Bawero cueta PayPal. Cioga oTHOCATCH CyMMbl, KOTOPbIE B3MMAatOTCS 3a UCMO/Ib30BaHNe HalMX NPOAYKTOB, Takux Kak Xoom unm
Braintree.

Mpouenypa NpU3HaHNSA HeMNJ1IaTe)XXecrnocoOHbIM

Ecnun kakoe-nn6o cy,u,e6Hoe pa36V|paTeanTBo ¢ Bawunm ydacTtmnem unnm npoTtms Bac HauaTo B COOTBETCTBMM C KAKUM-/IMOO0 MOSIOXKEHNEM 3aKOHOB O
6aHKp0TCTBe n (bMHaHCOBOVI HECOCTOATEJIbHOCTU, Mbl 6y,u,eM MMETb NpaBO Ha BO3MELLEHNE BCEX PA3yMHbIX N3Oep>XeEK N1 pacxonos (BKJ'I}O‘-{aFI 060CHOBaHHbIE
ropngnveckmne C60pbl n paCXO,D,bI), NOHECEHHbIX B CBA3N C NCMOJIHEHNEM HACTOALLErO NoJIb30BATE/IbCKOIo cornawleHus.

MpuHaTne npas

Ecnu PayPal aHHynnpyeT n oTMeHsieT nnatex, Kotopbli Bel nepesenu nonyyartento (no Bawwen nHmumatuee nnm nHbim o6pasom), Bel cornawaetech € TeM, YTO
PayPal npnHumaeT Balum npasa B OTHOLLEHUW NMOAyYaTens U TPETbUX UL, CBA3AHHLIX C NATEXOM, U NO CBOEMY YCMOTPEHUIO MOXET OCYLLIECTBATL 3TN Npasa
Kak Hanpsimyto, Tak 1 oT Ballero nmeHu.

OTcyTcTBMe OTKas3a oT npas

OTcyTCcTBME C HaWEN CTOPOHbI Kaknx-nnmbo AencTemin Npu HapyLweHun Bamn nnm kem-nnbo gpyrum Bawwmnx 0683aTensCcTs Mo HACTOSILLEMY COr1alleHnto C
nosib30BaTesNIeM He OTMEHSIET HaLLEro npasa pearnpoBaTtb Ha NOcnenyoLwmne Wi aHanornyHble HapyLeHMs:.

BoamelleHve yilepba 1 orpaHnHeHmne OTBETCTBEHHOCTY

B aTom pasgene Mbl ncnonbdyem TepmMumH «PayPal» ons o6o3HadyeHnsa ObuwecTsa ¢ OrpaHNYeHHON OTBETCTBEHHOCTLIO HebaHKOBCKOW KpeanTHOM opraHnu3aLmm
«[Manlan PY», Hawen xongmHroson komnaHun PayPal Holdings, Inc. n Hawmnx adbdunmpoBaHHbIX OpraHn3aumii, a Takxxe nx OUPEeKTOPOoB, AO/IHKHOCTHbIX AL,
COTPYOHWNKOB, NpencTaBuTenei, COBMECTHbIX NPEQNPUSTUN 1 NOCTaBLUMKOB ycnyr. Haww adpdunnposaHHble opraHm3auumy BKIOHatoT BCe opraHM3aumm,
KOTOpble KOHTPOMMPYEM Mbl, KOTOPbIE KOHTPONMPYIOT Hac, a TakxXe Te, C KOTOPbIMI Mbl HAXOANUMCS MOA OBLLMM KOHTPOJIEM.

BO3MelleHue yuwepoba

Bbl pomkHbl orpaxgartb PayPal ot nio60oi oTBeTCTBEHHOCTU, cBA3aHHOM ¢ Bawum cuetom PayPal v ncnono3zosaHvem Bamun ycnyr PayPal.Bol
corfawaeTech 3almiaTb, MPON3BOOUTL BO3MELLLEHME U ocBOBoXaTh PayPal oT 0TBETCTBEHHOCTU MO JIIOObIM NPETEH3NAM UM TPEOOBaHNSAM (BKJIOYas
060CHOBaHHbIe opuanyeckne coopbl), KOTOpPbIE NOLAHbI OO0 TPETLEN CTOPOHOW NN B €€ OTHOLLEHMM B pedyJsibTaTe HapyleHns Bamuy gaHHoOro cornawleHms
C Nonb30BaTesnieM, HeHaaexatllero ncnosb3oBaHusa Bamu ycnyr PayPal, HapylieHns 3akoHa unm npas TPETbEW CTOPOHbI N/ fencTenin unn 6es3pencTens
TpeTben CTOPOHbI, KOTOpOoW Bbl Npenoctasunm paspeLleHme Ha ncnonb3osaHne Bawero cyeta PayPal, poctyn K Hawnm Be6-cantam, NnporpaMmmMmHOMY
obecneyeHno nm cuctemam (Bknroyas nodble CETU N CepBepbl, UCMOb3YyeMble ONs NpeaocTaBneHns yenyr PayPal), skcnnyatnpyembiM Hamu unim OT Hallero
MMeHU, a Takxke K ycnyram PayPal.

Orpan-leﬂme OTBETCTBEHHOCTU

OTtBeTCcTBEeHHOCTb PayPal B oTHOweHuu Bawero cuyeTta n ucnonb3osaHus Bamu ycnyr PayPal orpaHunueHa. Hu npu kakux o6ctostenscteax PayPal He
HEeCeT OTBETCTBEHHOCTU 3a YNYyLLEHHYIO NPUObIIb UK hakTUYECKIME, ClyYalrHble WX nocnegyowme yobITKu (B TOM Ymcie 3a yobITKN, CBA3AHHbIE C yTpaTomn
OaHHbIX U KIIMEHTOB), MOHECEHHbIE B CBA3W C HALWMMK BeG-caiTaMmu, NporpaMMHbIM 06ecrneyeHnemM, cucteMamm (BKJIoHas CETU U CEPBEPDI, NCMOMb3YEMbIE
Ons okasaHus ycnyr PayPal), akcnayatupyembiMyu Hamm MM OT Hawero uMeHun, ycnyramm PayPal nnn Hactoswmm cornatleHnemM ¢ nonb3oBartenem (BHe
3aBMICMMOCTW OT MPUYMH BO3HUKHOBEHUS, BKIOYas HEOPEXXHOCTB), 3a UCK/IIOYEHMEM CllydaeB, Korga aTo 3anpeLLeHo 3aKOHOM.

Hawa oTBeTCTBEHHOCTL Nepen Bamu 1 TpeTbuMu nuuammn B Nobbix 06CTOATENLCTBAX OrpaHNyeHa hakTUYecKM pasMepoM pearnbHbIX NPsMbIX YObITKOB. Kpome
TOro, B paspeLleHHbIX 3aKOHOM crniyydasx PayPal He HeceT oTBeTCTBEHHOCTU, U Bbl 0653yeTech He npuBnekaTb PayPal K oTBETCTBEHHOCTM 3a YObITKU uUnu yLiepb
(BkNHOYAs,, NOMMMO MPOYEro, NOTEPIO CPEACTB, penyTaumm 1 AOXOLO0B, a TakXXe OPpYron HemaTtepuarnbHbii yepb n akTudeckme, KOCBEHHbIE U NocneayoLLme
y6bITKN), BOSHMKLLME NPSIMO UV KOCBEHHO B pe3ynbTtate: (1) Bawero ncnonb3osaHns HaWmMX CanTtos, MPOrpaMMHOro obecneyeHmns, CUCTEM (BKroUast ceTu
cepBepbl, UCMoJIb3yeMble Ans okasaHus yenyr PayPal), akcnnyatnpyemMbix Hamu unmv oT Halero umMeHu, n nbeix yenyr PayPal, a Tak)ke HEBO3MOXXHOCTU UX
ncnosb3oBaHus; (2) nepeboes B paboTe HaWMX CAaNToOB, MPOrPaMMHOro obecneyeHnsi, CUCTEM (BKJIOHAs CETU N CEPBEPBI, UCMOMb3YeEMble OJ19 OKa3aHUs yCryr
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PayPal), skcnnyaTupyembix Hamu UK OT Halero uMeHu, n ntobbix yenyr PayPal; (3) 3apaykeHns koMnbtoTepa BMpycaMn 1 BPELOHOCHbIMU NporpaMmmamu npu
MCMOJIb30BaHUKM HAWNX CaNTOB, MPOrPaMMHOro obecneyeHs, CUCTEM (BKHOYasi CETU 1 CepBepPbI, UCMOJIb3yeMble As okasaHus yenyr PayPal),
aKCMnyaTUpyeMbIX HaMmu UK OT Hallero MeHU, a Takxxe Ntobbix yenyr PayPal n cBsi3aHHbIX C HUMW CaiTOB U CNyX6; (4) BO3HNKHOBEHNS PasfiNyHbIX
Henos1afokK, OWMOOK N HETOYHOCTEN Ha HaWMX canTax, B HalWeM NporpaMmMHOM o6ecneyeHnn 1 B HalWnX cucTemax (BKtodasi CETU U CEPBEPhI, UCMOJIb3YEMbIE
Ons okasaHus yenyr PayPal), a Takxe B NONyYeHHbIX Ha HUX COOEPXKUMOM U rpadmndecknx obbekTax; (5) matepmnanos, oencTBuin unu 6e30encTens TpeTbnx
nnu; (6) npnocTaHoBKK oencTtena Balwero cueta nnu gpyrux Mep B OTHOLWEHUN Hero; (7) HEOBXOANMOCTN N3MEHUTb METObI, COOEPXXMMOE 1 NoBedeHne nnbo
HEBO3MOXXHOCTN BECTM B13HEC, 0OYCNOBIEHHON U3MEHEHNEM cornalleHns ¢ nosib3oBarteniem PayPal nnn nonutuk PayPal.

OrpaHn4eHe OTBETCTBEHHOCTM B OTHOLLEHW rapaHTU U pas3bnoKMpoBaHis

OTcyTcTBUe rapaHTumn

ycnyrw PayPaI OKa3bIBalOTCH «KaK €CTb» 6e3 KaKnx-nm6o Bblpa>eHHbIX, noApa3ymMmeBaeMbiX Wi npeayCcCMoTpPEeHHbIX 3aKOHOM 3aBepe|-||/||7| uwnn
I'apaHTVIﬁ. B yacTHoOCTHW, PayPaI OTKa3bliBaeTCs OT noapa3ymeBaeMbIX l'apaHTVlI?l 3aKOHHOCTU npasBa COGCTBEHHOCTMN, TOBAPHOro COCTodAHUA N
npurogHoCcTn Ans KOHerTHOI7I uenun, a Takoxke HeHapyweHus npas MHTeﬂﬂeKTyaanOﬁ COOGCTBEHHOCTM.

PayPal H1KakK He KOHTponMpyeT ToBaphbl 1 YCyru, npegnaraemMble npogasLuamu, KotTopble npuHuMatoT PayPal B kayecTBe UCTOYHUKE (DMHAHCUPOBaHWS, U He
rapaHTUpyeT, YTO NoKynaTesb Uin NPoAaBeL, C KOTopbiMU Bbl B3anmogencTeyeTe, BLINOJHAT ONepauvio v MeeT Npaeo 3To genatb. PayPal He rapaHTupyeT
HenpepbIBHbIN 6€30MacHbIN OOCTYN K CBOMM ycnyram. Ha paboTy Halwux Be6-canTtoB, NPOrpaMMHOro obecnevyeHmnsi 1 CUCTeM (BKtouast CeTU U CepBepHI,
ncnoJsib3yemble Ois okasaHus yenyr PayPal), akcnnyatnpyemMbix Hamu uimn oT Hawero UMeHN, MOXKET BINSITb MHOXECTBO HE 3aBUCALLUX OT HAac hakTopoB.
PayPal 6ygeT npunaratbe pasymMHble YCUIVS B LIENsSIX 06ecrneyeHns CBOEBPEMEHHON 06paboTKM 3anNpOCOB Ha 3/1EKTPOHHOE CMCaHNE U 3a4NCleHne CPEACTB C
MCMoJib30BaHNEM BAHKOBCKMX CHETOB, Ae0ETOBbIX N KPEAUTHBIX KapT, a TakXKe Bblgayy YEKOB, OOHAKO HE OeNnaeT 3asB/eHU U He NPeAOCTaBNSAET rapaHTuin
OTHOCUTESNIbHO BPEMEHN, He06XO0AMMOro ANs BbINONHEHNs 06paboTKm 3anpoCcoB, Tak Kak ycnyrn PayPal 3aBucaTt ot MHOrmx hakTopoB, KOTOPbIE HaXOAsaTCs 3a
npegenamm Hawero BAWSHUSA, TakKMX Kak 3a0ep>KKu Ha CTOPOHe 6aHKOBCKOW CUCTEMbI UM MOYTOBOW Cry>KObl.

OcBoGoxpgeHue PayPal ot npeTteH3un

Ecnu y Bac Bo3HuUKaeT crnop ¢ gpyrum Bnagensuem cyeta PayPal, Bel ocBoboxaaete PayPal oT ntobbix npeTeH3un, TpebosaHnii 1 yobITKOB ((hakTU4ECKMX 1
nocnegyowmx) NOOro Braa N xapakrepa, N3BECTHbIX U HEN3BECTHbIX, BO3HUKAIOLLMX B CBS3W C 3TUMK cnopamu. lNpepocTtasnsas Takoe ocBoboxaeHune, Bol
6e30roBOPOYHO OTKA3bIBAETECH OT JIOObIX MEP 3aLUTbl, KOTOPbIE MPY APYrnX 06CTOATENbCTBAX OrpaHnymBani 6bl ero, 1 BKOYaETE TONMbKO Te NPETEH3UN,
KOTopble, No Bawemy MHeHWtO, cyLlecTBoBanu B Bawy nonb3y Ha MOMEHT NPEeAOCTaBNEHNSI OCBOOOXXOEHNS.

Cropebl ¢ PayPal

Ecnu mexxay Bamun kak nokynatenem nnv npogasLomM 1 PayPal BosHMKaeT cnop, Mbl nocTapaemcs y3HaTtb o Bawwux npobnemax n pewnts nx. Ecnu Ham He
yoacTtcs caenaTb 310 K Bawemy yaoBneTBopeHnto, Mbl MOMbITAEMCS HANTU HENTPANbHbIN 1 9KOHOMUYECKN ONpaBAaHHbIN cnocob ObICTPOro yperynmpoBaHus
cnopa. O crnopax, Bo3HuKaroLwmx mexgy Bamn n PayPal B oTHoLWweHNn ycnyr, MOXHO coobLuaTth B cny>0y nopgaep>xku knueHtos PayPal.

Bbl cornawaeteckb ¢ TeM, 4TO NMMCbMEHHOE yBefomeHne PayPal aBnsieTcs o6sa3aTenbHON YacTblo AocynebHOro yperympoBaHus cnopa 1 4to ntobon Baw vck
npoTue PayPal B HapyLueHne gaHHOro npouecca AoKeH 6bITb OTKIIOHEH POCCUNCKUM CyAOM cornacHo ctatbe 135 MpaXaaHCKoro npoLueccyanbHOro Kogekca
P® nnun 3akpbIT C coxpaHeHneM npasa NpeabsaBieHNs NCKa No TOMY XXe OCHOBaHMIO COrnacHo ctatbe 148 ApbuTpa)kHoro npoueccyansHoro kogekca P®.

Ecnun cnop mexgy Bamu n PayPal He 6bin pa3pelueH B TedeHne 30 gHen ons BHYTPEHHUX NaTexen, a Takxke B TedeHne 60 gHen ons mexxayHapoLaHbIX
nnartexen, Bbl cornawaerech € TeM, YTO CMOP AO0SKEH ObITb paspeLleH B KOMNETEHTHOM CyAe, pacnonoXeHHoM B Poccun. Bbl cornawaetecb NOAYNHATLCS
NnoACyAHOCTN POCCUNCKNX CYA0B C LieNblo paspeLleHnst Bcex Nogo6HbIX CNOpPOoB.

VIHTENnneKTyasibHasg COOCTBEHHOCTb

ToBapHble 3Haku PayPal

«PayPal.com», «PayPal.ru», «PayPal» n Bce norotunsl, cBsisaHHble ¢ ycnyramu PayPal, apnsatotca nmbo ToBapHbIMY 3HaKamu, Nbo 3aperncTpupoBaHHbIMA
ToBapHbIMU 3Hakamu PayPal nnv nuueHsnapos koMnaHuu. Bel He MMeeTe npasa KonMpoBaTb, UMUTUPOBATbL, BUOOU3MEHSTb UM UCNONb30BaTh UX 6e3
npeaBapuTesibHOro NMcbMeHHoro cornacus PayPal. Kpome Toro, Bce 3aronoBkin CTpaHuL,, nosib3oBaTtesibekne rpadmnyeckme o6bekTbl, 3HAYKN KHOMOK U
CcueHapun SBNSIIOTCS 3HaKaMy 06Cny>X1UBaHus, TOBapHbIMK 3HaKamu n/unm anemeHtTamu pupmMmeHHoro ctuns PayPal. Bel He nmeeTe npasa konnposaTth,
UMWUTMPOBAaTb, BUAOU3MEHATb MW UCMNO/Ib30BaTh NX 6e3 NpeasBapuTenbHOro NMMCbMeHHOro cornacus PayPal. Bl MOXKeTe ncnonb3oBaTh NPeaocTaB/ieHHble
PayPal HTML-noroTtuns! ons HanpasneHus nHTepHeT-Tpaduka Ha ycnyr PayPal. Bel He nmeeTte npasa nameHsTb 3T HTML-norotunel, MICNonbL30BaTth UX


https://www.paypal.com/ru/smarthelp/home?

cnocobowm, nckaxarowmm socnpusatne PayPal nnn yenyr PayPal, a Takxke eMOHCTPUPOBATh MX CMOCOO0M, KOTOPbIN Nogpas3yMeBaeT CMOHCOPCTBO NN
nopnep>xky PayPal. Bce umyLecteseHHble npasa Ha canTbl PayPal n nx cogepxxmnmoe, ycnyrmu PayPal n cBasaHHble C HUMWM TEXHONOMN, a TakXke Bce
NPON3BOAHBbIE OT HUX TEXHONOMMN U COAEP>XKMMOE NpuHaanexxar uckntountensHo PayPal n nuueHsnapam KoMmnaHun.

Bbigava nuueH3uu, oowas nHcpopmaumns

Ecnun Bbl ncnonbayete nporpammHoe obecrnedeHne PayPal, Hanpumep API-mHTepdenc, KOMNIeKT MHCTPYMEHTaNbHbIX CPeACTB pas3paboTYMKoB 1Unn
nporpammel, NOCTaBNAEMblE COBMECTHO UM NMHTErPUPOBaHHbIE B NPOrpaMMHoe obecnevyeHne, CUCTEMbI UNK CNY>KObl HALWLMX NOCTaBLUMKOB YCIyr, KOTOpble Bbl
3arpysunam unu K KOTopbiM NOSyYunn AOCTyN B MOMOLLbIO BeO- nnn mobunsHon nnatdopmsel, PayPal npepoctaBnseT Bam OT3bIBHYHO HENCKTHOUUTENBbHYHO
HecybnueH3npyemyto 6ecnnaTtHyto OrpaHNYeHHYo N1LEeH3N0 6e3 Npaea nepegayn ang gocTtyna u/unv UCnosb3oBaHNSa NporpaMmMHoro obecneyveHus PayPal B
COOTBETCTBUN C AOKYMEHTaUMen K Hemy. [JaHHas NnueH3nsa pacnpoCTPaHSAeTCsa Ha NporpaMmMHoe obecrnedeHne, Bce OOHOBMNEHWS,, UBMEHEHUS 1 HOBbIE BEPCUN,
a TakXXe 3aMeHsioLLMe NporpaMmMHbie NPoayKThl. Bbl HE MOXKeTe apeHfoBaTh, COABaTh U KaKNM-MO0 MHbIM 06pa3oM NepefasaTth Npasa Ha NPorpaMmmHoe
obecneyeHne TpeTbM Nnuam. Bbl 06513aHbl cobnopaTe TPeboBaHNS MO BHEAPEHMIO 1 NCMOIb30BAHNIO MPOrpaMMHOro obecneveHust, a Takxke 4OCTyny K HEMY,
copep Kalecsi B COnpoBoanTENbHON OKyMeHTaumn K ycnyram PayPal. OTBeTCcTBEHHOCTL 3a yLep6, NoHeceHHbIn Bamn, PayPal nnu TpetbmMmin nuuamin B
pesynbTare HecobOEHNS YKa3aHHbIX TpeboBaHun, nexxnt Ha Bac. PayPal moxxeT o6HOBUTL NporpaMmmMHoe obecrnedyeHne unm oTo3eaTh ero, yseaomms Bac 06
aToM. HecmoTps Ha To, 4To KoMnaHus PayPal morna (1) nHterpmpoBatb onpeneneHHble matepuanbl M TEXHONOMMN TPETbUX NUL, B Ntoboe BebG- nnn gpyroe
NPWIoOXKEHWE, BKJtOYas CBOE NporpamMmmMHoe obecrneyeHne, n/mnm (2) BoCcrnonb3oBaTbCs onpeaeneHHbIMN MaTepuranamMmm 1 TEXHONOMMSMN TPETbUX L, 05
npepocTtasneHns Bam ycnyr PayPal, npaBa Ha Takne maTtepuansl Bam He npegocTaBnatoTcsa. Bbl cornawaeTtecb HE MEHSTb, HE NoaAesbiBaTb, He
BOCCTaHaB/MBaTb, HE KOMMPOBaTb, HE BOCMPOU3BOOUTL, HE afanTUPOBaThb, HE PacNPOCTPaHATb, He OTobpaXkaTb, He Ny6/IMKoBaTb, HE OEKOMNUIMPOBATb, He
nepeBoanTb 1 He MbITaTbCsl CO34aBaTb MCXOOHLIN KOA, NOJIyYeHHbI N3 NPOorpaMmMHOro obecneyeHns nnnm MaTtepmanoB N TEXHONOMMI TPETbUX 1L, a TakXXe He
co3gaBaTtb NPON3BOAHbIE NPOAYKTbI U3 NPOrpaMMHOro obecrnedeHns UM maTepuanoB U TEXHOMOMMN TPETbUX NnL. Bbl npnaHaeTe, YTO BCE MMYLLECTBEHHbIE
npasa Ha nporpammHoe obecneveHue PayPal npnHagnexat PayPal, a uHTerpnpoBaHHble B HEro MaTepuasbsl TRETbUX UL, MPUHAZIEXXaT CTOPOHHUM
nocTtaBLwmkam ycnyr PayPal. CtopoHHee nporpammHoe obecrneveHne, Ncrnonb3yemoe Ha cantax PayPal, nognagaet nop AeNCTBME NIMLEH3UK, COMNTAaCOBaHHON
Mexay Bamu n TpeTbM nLoM, KOTOpPOe NPefoCTaBsSET Takoe NporpamMmmHoe obecrneveHue. Bel npnsHaeTe, yto PayPal He BnapeeT, He KOHTPOIMPYET U He
HeceT HNKaKoW OTBETCTBEHHOCTU 32 CTOPOHHEe NporpaMMHoe obecnedyeHne, KoTopoe Bbl pelunnm ncnonb3oBaTh Ha HalWMX canTax, B Hallem NporpaMmMHOM
obecneyeHnn nam B cBs3n ¢ ycryramu PayPal.

Bbiaaya nuueH3un Bamu PayPal. FapaHTm nHTennekTyasbHON CO6CTBEHHOCTU

PayPal He npeTeHayeT Ha NpaBo COGCTBEHHOCTN HA MaTepuanbl, KOTopble Bl npenocTasnsieTe, 3arpy>kaete unm otnpaensete B PayPal. PayPal He npeTengyeT
Ha NpaBoO COOCTBEHHOCTM Ha MaTepuarsbl, KOTopble Bbl pasmellaete Ha CTOPOHHMX BEG-canTax unu B CTOPOHHNX NPUIOXKEHUSIX, MCNONb3yloLWwmx ycayr PayPal
015 NpefoCcTaBneHns: NAaTeXHbIX YCNYr, CBA3aHHbIX ¢ Bawwvmn mateprnanamu. Mpu ycnosun cobntogeHns cnegyowmx naparpados, korga Bel npeqoctaBnsete
PayPal matepunansl nnn pasmellaete nx, ucnonbdysa ycnyru PayPal, Bel aaete PayPal (a Takxke cTopoHam, C KOTOPbIMY Mbl COTPYLHUYAEM) HEUCKITIOUNTENBbHY!O,
6e30T3bIBHYIO, 6€3BO3ME3OHYI0, NEpenaBaeMyto 1 TEPPUTOPUASIBHO HEOTPAHNYEHHYIO NIMLEH3VIO HA NCMONb30BaHne Bawmnx maTepuanos 1 CBS3aHHOM
WHTEeNeKTyanlbHOM COBCTBEHHOCTH, a TaKXKe npaea Ha nyosMyHOe NCMob30oBaHne, YTOObl MOMOYb HaM COBEPLLEHCTBOBATbL, Pa3BMBaTh W PEKIaMNPOBATL Han
TeKyLUMe ycnyru, a Takxke paspabaTbiBaTtb HOBble. PayPal He BbinnaunBaeT KOMMNeHcaumio 3a Kakme-nmbo Bawm matepuansl. Bel npusHaeTe, 4to
ncnonb3oBaHne PayPal Bawunx mateprnanoB He ylwemnsieT npas NHTENNEKTYyalbHON COBCTBEHHOCTM UK nNpas Ha Ny6an4Hoe ncnosb3osaHne. Kpome toro, Bol
noaTBep>XAaeTe U rapaHTMpyeTe, YTO ABNSeTeCh BNagenbLeM Unn pacnopsgutenieM Bcex Npas Ha npegoctasnsgemMble Bamu maTepuansl, a Takxe
OTKa3blBaeTeCb OT CBOUX HEUMYLLIECTBEHHbIX NpaB 1 obellaeTe He OTCTanBaTb 3TW Npasa B OTHoLeHun PayPal.

Bbigaua PayPal nuueH3un ot npoaasuoB

HecmoTps Ha nonoxeHnst npegbinyLero naparpada, ecnv Bel sBnseteck npoaasuomM, ucnonesytowmm PayPal onis npuema nnatexxein 3a ToBapbl U YCIyrn,
HacToswmMm Bl npegocTaBnsete komnaHum PayPal n ee achdunmpoBaHHbIM opraHn3auvsm TeppuUTopuansHO He OrpaHUYeHHOe, HENCKTIOUUTENBHOE,
nepegasaemoe, cybnmueH3npyemMoe (Yepes HECKOSbKO YPOBHEN), 6ecnnaTHOe, MOHOCTLIO OMNJIavYeHHOE NMPaBo Ha UCMOoNb30BaHNE U NyOMYHOEe oTobpakeHne B
TeyeHne cpoka AeNCTBUS aHHOMO NOb30BaTEIbCKOro cornalleHns Bawmx ToBapHbIX 3HAKOB (BKtoYas, MOMUMO MPOYEro, 3aperncTpnpoBaHHbIe U
He3aperncTpupoBaHHble TOBapPHbIE 3HaKW, TOProBble HAMMEHOBaHWS, 3HaKN 0O6CNY>KMBaHWS, NOroTUMbI, AOMEHHbIE UMEHA 1 Apyrne 0603HaYeHs,
npuHagnexatime, NUUeH3npoBaHHble Unn ncrnonbdyemble Bamu) ¢ uensio (1) naeHTudgrkaummn Bac kak npogasua, KOTOPbIN NPUHUMAET onnaTy NocpencTsoM
ycnyr PayPal, n (2) nto6oro gpyroro ncnosb3oBaHuns, Ha KoTopoe Bbl faete cBoe cornacue.

[ Tooyee

YcTtynka

Bbl He MMeeTe nNpaBa NepenasaTh UM YCTynaThb Npasa 1 0653aTeNnbCTBa No HACTOSILLIEMY COralleHnto ¢ nonb3oBartesieM 6e3 NpensapuTeslbHOro MMCbMEHHOMO
cornacus PayPal. PayPal nmeeT npaeo B nto6oe Bpems nepefatb WK YCTYNUTb HACTOSILLEE CornalleHre ¢ nosib3oBaTtenemM Mbo CBA3aHHbIe C HAM Nnpasa U
0653aTeNbCTBA, U Bbl NpefocTaBnsieTe CBOe NpenBapuTenbHOE cornacre B COOTBETCTBUM co cTaTbel 391 MpaxpaHckoro kogekca Poccuiickon Penepaumm Ha
nobyto Takyto nepepady unm ycTyrky.

Paboumne gHun



«Pabounin geHb» — fgeHb paboTbl 6aHKOB B Poccuu, kpome cyb660Tbl 1 BOCKPECEHbS, a Takxke NIobbIX orumanbHO 06bsiBNEHHbIX B Poccn npasgHUYHbIX AHEN.
Bpems Hayana n okoHuyaHus Paboyero oHsa — BpPeMs Hayana 1 OKOHYaHUs Hallero ornepaumMoHHOro OHsi, KOTOpoe Mbl Kak KpeauTHasi opraHmn3aums
yCTaHaB/MBaEM CBOVMMW BHYTPEHHMMN NpaBuiamu.

HeakTuBHbIE cyeTa

Ecnun Bbl He BxogouTe B cBon cyeT PayPal B TeueHune oByx nnm 6onee net, PayPal Bnpase 3aKpbITb €ro 1 NoCTynnTb C HEUCMOJIb30BaHHLIMN OEHEXHbLIMM
cpencTesamMun B COOTBETCTBUM C MPUMEHMMbIM 3aKOHO4ATENbCTBOM, KacaloLLMMCs HEBOCTPEOOBaHHbIX AEHEXHbIX CPencTB.

NMprmeHMMoOe npaBo U NOACYAHOCTb

HacTosee nonb3oBaTebCcKoe cornaweHne perynmnpyeTcd 3akoHogaTe/ibCTBOM Poccuinckonm CDe,u,epau,Vlm, MOCKOJ1IbKY TaKne 3aKOHbI MPUMEHAKTCA K
cornaweHunsam, 3akjitodeHHbIM 1 nognexXxawm NCrnoJIHEHNKO UCKJTIOYUTESIbHO Ha TeppuTopummn Poccun, He3aBUCUMO OT MONOXKEHUIN KOSIITNSNOHHOIO npasa.

UaeHTundpmkaumsa nmyHocTn

Bbl paspeluaete PayPal 3anpawwvBaTte cBegeHus, He0O6X0aMble ANs NOATBEPXAeHMS Balen nnyHoCT, Kak HanpsiMyto, Tak 1 Yepes TpeTbux nnu. K Takum
cBefeHnsIM OTHOCATCS:

e nogpobHble CBeOeHNs], BKIOYasa Aaty poxkaeHusi, hakTUYecKuin agpec 1 apyrne aaHHole, Heobxoaumble ans NogTeep>kaeHus Bawen nnyHocTy;
e MOATBEP>XXAEHME TOrO, YTO aApec ANEKTPOHHOW NOYTLI NN (PUHAHCOBLIN MHCTPYMEHTapUN NpuHaonexuT Bawm;

e OTYEeT O er,D,MTHOVI ncrtopumn, I'IOJ'Iy‘-IGHHbIVI B KpeaonTtHOM areHTcTBee, Win cBeaeHnsd o Bac, nony4yeHHble B CTOPOHHUX 6azax OaHHbIX N Opyrmx
NCTOYHNKAX;

® BOOuUTENbCKNME NpaBa Win gpyrmne 0oKyMeHTbl, yooCcToBep4toLne Bamy JINYHOCTb.

B cooTBeTCTBMM C 3aKOHaMn 0 NMPOTUBOAENCTBUN Nerannsaunm OX0A0B, NOMYYeHHbIX MPECTYNHbIM NyTeMm, 1 (huHaHCUpoBaHWIO Teppopuama PayPal moxeT
NPOBEPATb HEKOTOPbIE MAEHTUMMKALNOHHbLIE CBEAEHUS NPU UCnonbL3oBaHMM Bamu onpegenerHbix yenyr PayPal. PayPal coxpaHsieT 3a cob6oi npaBo 3aKpbIThb,
NPUOCTaAHOBMWTbL UM OrpaHMYnTbL AoCTyn K Bawemy cuety PayPal u/vwnn ycnyram PayPal B Tom cniydae, ecnm nocne pasyMHbIX 3anpocoB HaMm He yaacTcs
nonyynTb CBEAEHMS, HeobXoaMMbIe 1S NoaTBepXXaeHUsa Balien nmyHocTy.

PayPal asBnsieTcs onepaTtopom 3N1eKTPOHHbIX AEHEXXHbIX CPeAcTB

PayPal aBnsieTcst KpeaMTHOWN opraHM3aLmen 1 onepaTopoM 3MEKTPOHHbIX OEHEXHbIX CPEACTB, NPEeOCTaBNAOLLMM BO3MOXHOCTb NepPeBOANTL 3NEKTPOHHbIE
LeHeXHble cpencTea 6e3 OTKPbITUS 6aHKOBCKMX CYETOB 1 OKa3blBaOLLMM yCnyrn Yepes VIHTepHET. Mbl He KOHTPOJSIMPYEM U HE HECEM OTBETCTBEHHOCTU 3a
Cropbl, KOTOPblE BO3HMKAOT Mexay Bamu 1 gpyrumm nonb3oBaTensmu, gaxe ecnv Bol ucnonbayete Mporpammy 3awmtbl nokynatenei PayPal unu MNporpammy
3awuTbl NpogasLoB PayPal ons nokpbITusi hUHaAHCOBLIX YObITKOB NOCPEACTBOM criopa. Mbl He rapaHTMpyeM, YTO Nosb3oBaTenv ABNAOTCS TeMU, 3a KOro cebs
BbigatoT. Takxe Mbl He rapaHTUpyeMm, YTo NoKynaTenb Un npoaasel, 3aBeplwmnT onepaunto. Obpalyaem Balle BHMMaHMe Ha TO, YTO CYLLECTBYIOT PUCKM
B3aMOAENCTBMSA C HECOBEPLLEHHONETHUMMN JIMLAMW UM MOLLEHHUKAMM.

PayPal He siBnsieTCcs1 0OLLECTBEHHbIM NEPEBO34YMKOM U NPeanpuaTneM KOMMyHabHOro Komrsekca. Hactosiee cornawieHne He SBnseTcs nyonanyHbIM
OOroBOpOM, Kak 3TOT TEPMUH OrnpeaenieH B COOTBETCTBUM CO cTaTben 426 [MpaxkaaHckoro kogekca Poccuiickon ®egepauunn. NpoueHTbl, ONMCaHHble B CTaTbe
317.1 NpaxpaHckoro kopgekca Poccuiickon Megepaumm, He HAYMCNATCS NO NPETEH3USM MO HacToswemy CornaleHuio.

OueHka Bawero Beb-canta

Ecnn Bbl nHTErprpyete nnm nHeiM o6pa3om ccbinaetech Ha ycnyru PayPal Ha cBoem Beb-cante, PayPal MoxeT ncnonb3oBatb aBTOMaTM3MpoBaHHbIe
TexXHonorum (Hanpmmep, aBToMaTnyeckmnin c6op aaHHbIX ¢ Beb-canTa NoMCcKoBbIM POBOTOM) O/ oLeHKN Bawero Beb-canta n cbopa nobbix OTKPbLITLIX NS
obLero goctyna unu cBobogHo NPeaoCcTaBsieMbIX OAaHHbIX, YTOOLI 06ecnevnTb COBAEHNE HACTOSLLEro CornaleHns u NpoTMBOAENCTBOBATL
3/I0HaMepPEHHbIM UN MOLLEHHNYECKNM OENCTBUSIM.

Mpwn aTOM, ncnonb3ys Takme TexHonornn, PayPal He 6ypeT cobunpartb kKakue-nnbo nepcoHasnbHble gaHHble Bawmnx knneHToB. OgHako B HEKOTOPbIX Cy4Yasix Mbl
cobupaem nepcoHarsnbHble faHHble 0 Bac. 310 Te gaHHble, KoTopble Bbl ny6nnkyeTe Ha cBomx Beb-canTax. Takne nepcoHarnbHble faHHble 06pabaTbiBatoTCs OIS

Lienei, onvcaHHbIX B 9TOM pasgene, U perynmpytoTcs Hawmm MonoxxeHnem o KOHPUAEHUNANbHOCTH.

KoHduaeHunanbHble coooweHns

3awyta Bawei KoHnaeHUManbHOCTN o4eHb BaxkHa At Hac. O3HakoMbTech € HawmM Mono)xeHnem o KoHMUAEHUMaNnbHOCTN, YTOObI NyYLLEe NOHATL HaLLK
06513aTeNbCTBa N0 COXpaHeHNo Balel KoHUaeHUManbHOCTH, a Takxke Mo NCMONIb30BaHMIo U PackpbITUio Bawmx gaHHbIX.


https://www.paypal.com/ru/webapps/mpp/ua/privacy-full?locale.x=ru_RU
https://www.paypal.com/ru/webapps/mpp/ua/privacy-full?locale.x=ru_RU

NMepeBop cornaweHus

Mbl 6y,u,eM obLartbcs ¢ Bamun Ha PYCCKOM A3bIKe. Jlro6on nepeso HacTosdlero cornaweHmnd ¢ noib3oBaTtenieM OCyLeCTBNAeTCA NCKTIOYNTENBHO ON1A Bawero
y,D,O6CTBa n He NMeEeET LeJibio NBMEHEHNEe yCJ'IOBI/IVI HaCcTOosILLLEero cornatleHus ¢ nonb3osaTenem. B cny4yae KOHdDJ'II/IKTa Mexny pyCCKOI7I N aHrINNCKON BepcunamMmmn
OaHHOro cornaweHna ¢ nonb3oBaresieM pycckKasa Bepcusa MmMeeT NpenMyLeCTBEeHHYHO CUy.

NUcnonb3oBaHne Bamu (kak npoaaBLoOM) NepCcoHasbHbIX AaHHbIX. 3aKOHbI O 3awunTe AaHHbIX

Ecnu Bbl (kak npopaseL) nonyyaeTe NepcoHarnbHble OaHHbIE, Kacatolmecs apyroro nonb3osatens PayPal, Bel 0653aHbl cobnoparte KOHbMAEHLMANBHOCTb
Takux NepcoHanbHbIX OaHHbIX M MCMONb30BaTh MX TOSIBKO B CBA3M ¢ ycnyramn PayPal. Bel He uMmeeTe npaBa pasrnawartb TPETbUM nuam Ui pacnpocTpaHsThb
Kakune-nnbo nepcoHanbHble faHHble Nosib3oBaTtenet PayPal nnn ncnonb3oBaTth Takne NepcoHasbHble AaHHble B MApPKETUHIOBBIX Liensx, ecnn y Bac HeT siBHO
BbIPa>KEHHOr 0 cornacus nonb3osarens. Bol He uMeeTe npasa oTNpaBnsaTb Nonb3osartensam PayPal HesaTpeboBaHHbIE a1EKTPOHHbBIE NMMCbMa U UCMOJ1b30BaTb
ycnyru PayPal no nonydeHuto nnatexxen ansg oTnpasky UM CoOOencTBMs oTrnpaBKe Taknx NUcem TpeTbUM fLam.

Ecnun Bbl obpabaTbiBaeTe kKakme-nmbo nepcoHasnbHble AaHHble Nonb3oBaTens PayPal B COOTBETCTBUM C HAacTosILWMM cornaweHnem, Bel n PayPal sensetecb
He3aBNCKMMbIMUK onepaTopamu (@ He COBMECTHbIM ONepPaToOpPOM) NePCOHaNbHbLIX AaHHbIX, YTO 03HAYAET, YTO KaXkbl U3 HAC CaMOCTOSTESIbHO ONpPenensieT Lenm
1 cnocobbl 06paboTKM TaknxX NepcoHanbHbIX AaHHbIX. Kaxapi n3 Hac 0b6a3yeTcs cobntogatb TpeboBaHnst 4ENCTBYIOLWNX 3aKOHOB O KOHUAEHUMANTBHOCTY 1
3almTe gaHHbIX, BKOYas OeNCTBYOLLME HOPMATMBHbIE NONOXXEHUS, OANPEKTMBbI, KOAEeKCbl NpodeccnoHanbHOM NPakTUK 1 HopMaTUBHbIE TPeboBaHUS,
NPYIMEHUMbIE K OornepaTopaM OaHHbIX B CBA3U C HACTOALLMM cornaweHmnem. Y KaXgoro n3 Hac eCTb COBCTBEHHbIE, CAMOCTOSTENBLHO pa3paboTaHHbIe NMONOXKEHNS
0 KOHMUAEHUNAIBHOCTY, YBEOOMIIEHNS, MONNTUKN U NPOLLeAypbl B OTHOLWEHUN NtoBbIX NepPCOHabHbIX AaHHbLIX, KOTOPbIe Mbl 06pabaTbiBaeM B CBSA3U C
HaCTOSILLMM CornalleHneM, 1 Kaxkapli N3 Hac 6yaeTt cnegoBatb MM.

B cooTtBeTcTBUM C ,D,eIzCTByI'OLLI,I/IM 3aKOHOOATENbCTBOM O 3aLlUTE OAaHHbIX KaXXabI U3 HaC o693yeTc;|:

e BHeOpATb U nogaep>XmnBatb B ,D,eIhCTBVII/I BCe COOTBETCTBYHOLLNE MEPbI, OﬁeCI'IeLII/IBalOLLI,VIe 6e30MnacHOCTb 06pa6OTKI/I TaKunX rnepcoHasibHbIX gaHHbIX, BECTU
Y4eT BCeX orlepaLl,l/ll7| no 06pa60TKe, ocyLllecTBndeMbIX B COOTBETCTBMN C HACTOALLIM COrnalleHneEM; a Takxe

* He npegnpmHMMaTb OCO3HaAHHO WM YMbIWNEHHO 1N HE OonyCcKaTtb OCO3HAHHO UJTIN YMbILWTEHHO HUKAKNX DencTeun, KOTOpPbIE MOIyT NpMBECTU K
HapyLweHno ,D,pyr0|7| CTOpOHOI7I NPUMEHNMbIX 3aKOHOB O 3alluTe OaHHbIX.

e Bce nepcoHanbHble gaHHble, cobnpaemble Bamu B cBA3un ¢ ycnyrammn PayPal (nckntoyas gaHHble, KoTopble Bbl reHepupyeTe, cobupaeTe nnmn nosy4vaere B
pamMkKax oTAeNbHbIX OTHOLWEHU Mexay Bamu n nonb3oBartenem, He CBA3aHHbIX C UcMnofib3oBaHuemM ycnyr PayPal), Bbl 0683yeTech MCNoAb30BaTh TOMBKO
B CTPOro orpaHnyeHHbIX Criyyasx, Korga Takoe Ucrnonb30BaHne Heobxooumo 1 cBsa3aHo ¢ yenyramm PayPal, n He 6ypeTe ncnonb3oBaTb UX HU B KakKWX-
6o ppyrux Lensix, B OTHOLWEHNN KOTOPbIX Bbl HE Nonyunnm npeaBapuTenbHOro SBHOroO Cornacusi Nonb3oBarersi.

© 1999-2024 CneumanbHble BO3MOXHOCT KoHdbupeHumansHocTb Opuaunyeckue cornaweHns


https://www.msmaster.qa.paypal.com/ru/webapps/mpp/accessibility?locale.x=ru_RU
https://www.msmaster.qa.paypal.com/ru/webapps/mpp/ua/privacy-full?locale.x=ru_RU
https://www.msmaster.qa.paypal.com/ru/webapps/mpp/ua/legalhub-full?locale.x=ru_RU

