Zupgwvia PayPal yia 11¢ YItnpeoieg NAEKTPOVIKWYV TTANPWHWV
Last updated on 13 October 2025

H Trapouca Zuupaon Ymrnpeoiwv HAekTpovikwv MNMAnpwuwyv NG PayPal (epegng «Zuppaon»)
(TraAaidTEPa avagepouevn wg ZUPPaon PayPal yia TiG uTTnpeTieg NAEKTPOVIKWYV TTANPWHWYV JE KAPTA)
TTEPIEXEI TOUG OPOUG IO aUuBaong avapeoa ae €0dg (avapepOUEVOI ETTIONG WG 0 « EUTTOPOG») Kai
Tnv PayPal (Europe) S.a r.l. et Cie, S.C.A. (e@e§Ag «PayPal» A «epeic»).

H PayPal di00£1el adeia Asitoupyiag wg mMOTWTIKG idpupa Tou AougepBoUupyou Kail TEAET uTTd TV
TTPOANTITIKA ETTOTITEIQ TNG ETTOTITEVOUCAG aPXNG Tou AougeuBoupyou, Tng EmiTpotig Emotteiag Tou
XpnupatotmmoTwTikoU Topéa (Commission de Surveillance du Secteur Financier - CSSF). H CSSF éxel Tnv
KaTaoTatikh g £€dpa oT1o AougepBoupyo, L-1150.

ZXETIKA YE TNV TTapouca ZUuBacn

H 1mapoloca ZuuBacn 1oxUel yia 046 €AV €XETE eyypaei oTnv PayPal wg KAToIKOG OTToI0GOATIOTE AT
TIG akOAoUBEeG xwpeg: BouAyapia, Kutrpog, To€xikn Anuokpartia, EcBovia, EANGda, AcTovia,
NixtevoTtaiv, AiBouavia, MaATa, Poupavia, Ayiog Mapivog, ZAoBakia r ZAoBevia.

Me Tnv evowpdatwon A Tn Xpron oTroloudATIOTE aTrd TA TTPOIOVTA 1] TWV UTTNPECIWY NAEKTPOVIKWV
TTANPWHWY, CUPPWVEITE va OEOUEUEDTE aTTO TOUG OPOUG TNG TTapouoag ZuppBaons. Av oag
TTPOCQEPETAI KAl ETTIAEEETE VO XPNOIUOTTIOINCETE OTTOIOOATTIOTE TTPOIOV, UTTNPECIA NAEKTPOVIKWV
TTANPWUWY A Aeitoupyia (cupTrepIAauBavopévng TG TEXVOAOYIAG) TTou ava@épeTal aTnyv TTapouca
2UpBaon, 1I0XUouV ol 6poI TNG TTAPOUCOG ZUPBACNG OXETIKA PE TO €V AOYw TTPOIOV, TNV €V AOYw
UTTNPECIA NAEKTPOVIKWVY TTANPWHWY ] TNV €V AOyw AgiToupyia.

Ta mpoidvTa gival Ta €€NG:

e Website Payments Pro- pia couita Aeitoupyiwyv 1mou TrepiAauBaver To Express Checkout, 1o API
atreuBeiag TTANPWHNG Kal TO EIKOVIKO TEPUATIKO. O1 TTPOAIPETIKEG TIPOCOETEG UTTNPETIES
mepIAapBavouv 10 epyaAeio eTavalauBavOouevwy TTANPWHWY Kal Ta EpyaAEia TTpooTaciag amo
atrdrn.

e [MANPpwWHES PEOW TTPONYMEVNG UTTNPETIOG TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG - WIa OOUITA
Agiroupyiwyv TTou TrepIAaBavel API TTANPWHWY HECW TTPONYMEVNG UTTNPECIAG TTIOTWTIKAG KOl
XPEWOTIKAG KAPTAG. MTTOpEi £TTIONG VO 0AG TTPOCPEPOUHE TTPOQIPETIKES ETTITTPOCOETEG UTTNPETIEG:

e oTtroladnTroTe Aeiroupyia Website Payments Pro,

¢ 10 EpyaAcio atmmoBbrikeuong dedopévwy,



10 Fastlane,

TNV UTTNPECIa evnuéPwaong Aoyapiacuou,

EPYOAgia TTpOCTACIOG OTTO ATTATH,

TTPOOTACIA ATTO AVTIOTPOPN XPEWOoNG
e EIKOVIKO TEPUATIKO — N AEITOUPYIQ EIKOVIKOU TEPHATIKOU WG AUTOVOOU TTPOIOVTOG.

o AmreuBeiag xpéwaon SEPA — pia uttnpecia TTou 0ag ETTITPETTEI va OEXEDTE TTANPWHES ME aTTEUBEIAC
Xpéwaon SEPA oT1o TTAQiCI0 TOU KOTAVOAWTIKOU TTPOYPAUMaToS atreubeiag xpéwaong SEPA 1Tou
ovouddetail SDD Core.

KaBéva atod 1a mpoidvta TepIAaPBAVEl yia 1 TTEPICOOTEPESG UTTNPECIEG NAEKTPOVIKWY TTANPWHWV. Ol
UTTNPETIEG NAEKTPOVIKWYV TTANPWHPWY €ival ol €€AG:

¢ API atreuBeiag TTANpwUNG - AgIToupyia TTOU ETTITPETTEI TNV TTPAYHOTOTTOINGN CUVAAAQYWY UE
TNOTWTIKEG KAl XPEWOTIKEG KAPTEG, OTTOU TA OTOIXEIO TG KAPTAG KATAXWPICOVTAI NAEKTPOVIKA ATTO
TOV KATOXO TNG KAPTAG.

e APl TTANPWHWYV PHEOW TTPONYMEVNG UTTNPECIAG TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG - A&IToupyia
TTOU ETTITPETTEI TNV TTPAYHATOTTOINCN CUVAAAAYWYV UE TTIOTWTIKEG KAl XPEWOTIKEG KAPTES, OTTOU TA
oTOIXEIO TNG KAPTAG KATaXwPiCovTal NAEKTPOVIKG aTTO TOV KATOXO TNG KAPTAG, WG EVOAAOKTIKA TOU
API atreuBeiag TTAnpwunig.

e EIKoVIKO TepuaTIKG - AgIToupyia TTOU TTOPEXETAI ATTO TNV PayPal, TTpoKEINéVOU va UTTOPEITE va
AapBAvETE TTANPWHES ME KAPTA, HJE N QUTOPATN I0aywyr) O€OONEVWV KAPTWY TTOU 0AG
TTapEXOVTAI OTTO TOV KATOXO ThG KAPTAG.

o AtreuBeiag xpéwaon SEPA — Aeiroupyia trou TTapéxetal ammod tnv PayPal, yia va pytropeite va
0ExeoTe TTANPWHEG e atTeuBeiag xpéwan SEPA.

H Z0pBaon XpAoTn yia Tnv utnpecia PayPal (tnv otmoia ovopdloupe €dw Z0uBaon XpAaoTn), Ta
OUPQWVNTIKA EUTTOPIKWY ovToTATWY (CEA) Kai n dAwaon 181WTIKOU aTToppATOU aTTOTEAOUV TUAMA TNG
TTapoucag ZUPPBaonG. AVaTpESTE OTNV eVOTNTA 1 yIA TTEPICOOTEPES DIATAEEIG OXETIKA PE TOV TPOTTO
EPAPMOYNG TWV CUYKEKPIMEVWV VOUIKWY EYYPAPWV.

Alatnpoupe To dIKAIWMPA VA TPOTTOTTOINCOUNE, va dlIayPAWOUE ) va TTPOCOECOUPE OPOUG OTNV
TTapouca Zuupaon, cupewva Pe Tn diadikacia aAAayng TTou opileTal oTn ZUpPacn XpAoTn. Av dev
OUPQWVEITE PE OTTOIOBNTTOTE AAAQYK], UTTOPEITE va KATAYYEIAETE TNV TTapoUca ZUuBacn, 6TTwg opideTal
oTnVv evotTnTa 11 TNG TTapoucag 2UupRaong.

1. Mwg 1Io0XUOoUV Ta AOITTA VOUIKA HOG £yypa@a



1.1 NOWIKEG CUPQWVIES

Mrtropeite va BpeiTe TNV TTapoUCa ZUPQWVIA, TN ZUPQWVIa XPRoTn, Ta ZUP@WVNTIKA EUTTOPIKWYV
ovtoTATWYV (CEA) Kai TN ARAwon atroppritou oTn 0eAida «NOMIKEG CUPPWVIES», KAVOVTAG KAIK OTOV
oUvOeopOo «NOUIKO TTEPIEXOPEVO», OTO KATW PEPOG OTToIa0dNTTOTE IoTOOEAIdAg TNG PayPal.

1.2 Zuphgwyvia XpnoTtn

H Zupgwvia xpAoTn atmoTeAei hépog TNG TTapoucag Zuupuwviag. ZTtov Babud tmou gival duvato, n
TTapoUoa ZUPQWVIa Kal N ZUh@wvia XpAoTn TTPETTEI VA EPUNVEUOVTAI WG EVIAIO OUVOAO. Z€ TTEPITITWON
oUYKPOUONG WG TTPOG TNV EPMNVEIQ, N TTApoUca ZUPPwVia UTTEPIOYUEI TNG ZUPPWVIOG XProTn OTO
ONMEIO TNG OUYKPOUONG, EKTOG EQV OXETICETAI E TN XPrON OTTOIoUdATTOTE ATTo Ta [poidvTa
MEMOVWUEVES YTTNPETIEC NAEKTPOVIKWY TTANPWHUWY GTO TTAQiCIO Tou TTPoidvTog pag PayPal Complete
Payments, OTTWG opieTal OTN ZUP@WVia XproTn.

O1 Aé€eig TTou avaypa@ovTal HE KEQAAQio To TTPwWTo YpAauua Kal dgv opilovtal 0TnV TTapouca
Zupowvia, opifovtal oTnV v AOyw Zupewvia XpAoTn. O opiopdg TwV «YTTNPECIWV» KAl TNG
«ZUPQWViag» atn Zuppwvia xpnoTtn, étav diaBadetal yadi ue Toug TTapoOvTeG 6poug, TrepIAaUBAvel Ta
MpoidvTa kal TNV TTapouca ZUh@WVid.

H Zupowvia xpriotn mepIAapBavel onuavTiké SIOTAEEIS OI OTTOIEG:

1.2.1 EmTpétmouv otnv PayPal va AauBdvel ATToBepatikd, pe OKotro Tn dIac@AAIon TNG UTTOXPEWGTG
00G VO KATABAAAETE AVTIOTPOPEG XPEWOEWY, AVTIOTPOPES TTANPWHWYV KAl XPEWOEIG.

1.2.2 2ag UTTOXPEWVOUV va TNpeite TNV MNMOAITIKr) aTTodeKTAS Xpriong Tng PayPal katd Tn xprion Tng
PayPal.

1.2.3 MNapéxouv vouIkr 10XV aTn AfRAwaon atmmopprjTou TnG PayPal, n otoia di€TTel Tn Xprion Kai Tn
YVWOTOTToINON atrd €UAS TWV TTANPOPOPIWY TTOU APOopPOoUV £04¢ Kal Kolvoug TTEAATES Kal

1.2.4 EmTpétmouv atnv PayPal va 6étel pia TAnpwn ) Tov Aoyapiacud cag atnv PayPal utrd
TTEPIOPIOUO, OTIG TTEPITITWOEIG TTOU AvayPA@OVTaAl OTH ZUP@WVia XprRoTn.

Eocig eubuveoTe yia TUXOV AVTIOTPOYEG XPEWOEWY, AVTIOTPOPEG TTANPWHWY KAl AOITTEG OKUPWUEVEG
TTANPWHUEG, OTTWG TTPORAETTOVTAI OTN ZUP@WVia XPRoTn, aveédptnTa atrd Tov TPOTTO XProng Kal
dlapoépewaong Tou MpoidvTog oag, CUPTTEPIAAUBAVONEVNG TNG TEXVOAOYIOG QIATPAPICUATOS OTTATNG KAl
TTapOpoIwY £pyaAciwv TTPOANWNG (edv uTTapxouV). AuTd Ta EpyaAEia UTTOPEI va XpnolheUouv TNV
avixveuon aTrdrng Kal TNV atmo@uyr aduvauiag TTANPpwUwY, aAAd dev etnpedlouv Tnv euBuvn Kal TRV
UTTOXPEWGOT 0AG YIA aTTOCNMIWoN CUP@WVA JE TN ZUPQWVia XproTn, yia AVTIOTPOPEG XPEWOEWY,
AVTIOTPOYEG TTANPWHWYV Kal AOITTEG AKUPWHEVEG TTANPWHEG.

1.3 ZUPQWVNTIKO EPTTOPIKWY ovToTATWY (CEA)

1.4 Me Tnv atrodoxn TG O€0EUCNG ATTO TV TTAPOUCA ZUPPWVIA, aTTOOEXECTE ETTIONG TA ZUPQWVNTIKA



euTTOPIKWYV OovTOoTATWY (CEA). MNpPoKEITal yIa TIC AUETES CUPQWVIEG 0ag PE Ta Tpatredika 1IdpUuaTa
a1rodoxAG, Toug TpaTedikoUg ouvepydTeg TnG PayPal, TTou aag divouv tTn duvartdtnta va AauBavere
TIANPWUEG PE KAPTA KAl TTANPWHEG HECw PayPal TTou xpnuaTtodotouvtal hEow KAPTAG. ARAwaon
aTroppnToU

EmBeBaiwoveTe 6T £XETE DIABATEI, CUVAIVEITE KOl CUMQWVEITE e TN ARAwaon atropprTou TG PayPal,
TToU €€NYEI TIG TTANPOQPOPIEG TTOU CUAAEYOUUE OXETIKA PE €0AG Kal TN SIaBIKTUAKK 0ag ETTIXEIPNON.
ZUYKEKPIUEVA, OUVAIVEITE KOl CUPQWVEITE OTI N PayPal utropei va e€ac@alioel atmod Tpita pépn 10
TNOTWTIKG 1I0TOPIKG OOG KOI OIKOVOUIKG OTOIXEIO YIa TNV IKAVOTNTA 0AG VO EKTTANPWVETE TIG UTTOXPEWOEIG
0ag oTo TTAQiCIO TNG TTApoUCag ZupPwviag. £Tn AnAwaon atroppritou TnG PayPal avaypdgovTtail ol
ETAIPEIEG TTOU EUTTAEKOVTAI OTNV AVTAAAAYT) TTANPOPOPIWY OXETIKWY PE TO TTIOTWTIKS 10TOPIKO oag. H
PayPal eAéyxel oUVEXWG TOV TTIOTWTIKO KivOuvo KaBwg kal GAAoUg TTapdyovTeg KivOUvVou Tou
NoyaplacpoU oag (avTIoTPOPESG TTANPWHWY KAl AVTIOTPOPEG XPEWOEWY, TTAPATTOVA TTEAATWY,
01EKDIKNOEIG Kal AOITTG) KAl EVOEXETAI ETTIONG VA EAEYXOUHE TOV I0TOTOTTO 0AG KAl TA TTPOIOVTA TTOU
TTwAoUVTal € AUTOV.

H PayPal ammoBnkelel, XpnOIUOTTOIET KOl YVWOTOTIOIEI OAEG TIG TTANPOPOPIEG OXETIKA PE EOAG, O€
OUPMOpWaON e TN ARAwaon attoppriTou TnG PayPal.

1.5 Opol TpiTwV PEPWV YIa dUVATOTNTEG TTPOCOETWY yIa TTANPWHES HECow Mponyuévng UTTNPETIag
TNOTWTIKAG KAl XPEWOTIKAG KAPTAG

Av eTTIAEEETE VO EVOWMATWOETE YNPIAKA TTOPTOPOAIA TPITWV PEPWYV TTOU TTANPOUV TIG TTPOUTTOBECEIS WG
ouvaToTNTEG TTPOCBETWY YIa TTANPWHES HECW Mponyuévng UTTNEETIAG TTIOTWTIKAG KAl XPEWOTIKAG
KapTag (opideTal TTOPAKATW), CUPQWVEITE ETTIONG PME TOUG KOAOUBOUG 1I0XU0VTEG OPOUG TWV TPITWV
MEPWV:

‘Opol Kal TpoiTroBécelg TTpounBeuTWYV 1I0TOU TTAATPOpHOg Apple Pay
‘Opol xpiong utrnpeoiag Google Pay API
Opol xpaong umrnpeciwv APl Google

AvayvwpieTe KOl CUPPWVEITE OTI 01 DUVATOTNTEG KAl O OPOI TPITWV HEPWV TTAPEXOVTAI, EVIUEPWVOVTAI
Kl TNPOUVTAI OTTOKAEIOTIKA aTTd TO OXETIKO TPITO HEPOG (Kal Ox1 atrd Tnv PayPal) kai 611 n PayPal o€
Kauia TrepiTrTwon &ev Ba gival utreuBuvn ) uTTOAOYN yia TUXOV Cnuieg, atTwAeleg 1 €€0da TTou
UTTOOTAKATE ) TIPOKAAECATE WG ATTOTEAECUA OTTOIOCBNTIOTE XPONG TwV €V AOyw duvaTOTATWYV TPITWV
MEPWV 1 aTTOBOXNG OPWV TWV £V AOYW TPITWV PEPWV.

2. PUOuIon kai evepyoTroinon Tou MNpoiévrog ocag

2.1 Mo va atToKTAOETE KAl VO XPNOIYOTTOINOETE TO [Mpoidv oag, TTPETTEI TTPWTA VA KAVETE OAA TA
TTOPAKATW:


https://developer.apple.com/apple-pay/terms/apple-pay-web/
https://developer.apple.com/apple-pay/terms/apple-pay-web/
https://payments.developers.google.com/terms/sellertos
https://payments.developers.google.com/terms/sellertos
https://developers.google.com/terms/
https://developers.google.com/terms/

2.1.1 OAokAnpwaoTE TNV NAEKTPOVIKN diadikacia UTTOROANG aiTnong Kal €ykpiong yia 1o Mpoidv, avoigte
évav Aoyapiaoud PayPal Business (edv dev £xeTe 10n) kal akoAouBNoTe TIG 0dnyieg TTOU TTEPIYPAPOVTAI
oTnv nAekTpovikn diadikaoia Tng PayPal, yia va atroktrioeTe Tpooacn aTto Mpoidv oag Kai va To
XPNOIUOTIOINCETE.

2.1.2 EvowpatwoTe 10 MNpoidv oag otn diadikaoia TTANPWHPNAS Tou ITOTOTTOU 0ag, £av To Mpoidv oag
eival Website Payments Pro i [ponyuévn utrnpeaia mOTWTIKAG KAl XPEWOTIKAG KAPTAG. Agv atraiTeiTal
va evowpatwoeTe 1o MNpoidv oag otn diadikacia TTANPWHNG TOU IOTOTOTTOU 0aG, €AV £XETE TTPOCRAON
KQI XPNOIMOTIOIEITE HOVO TO Eikovikd TepuaTikd. H PayPal dev eubuvetal yia Tuxov TTpoBARPaTa TTOU
eVOEXETAI VA TTPOKUWOUV OTTO TNV EVOWNPATWON Tou MNPoidvTOg OTOV €V «EVEPYEIO» I0TOTOTTO 0AG.

2.1.3 EvepyoTtroinote 10 Mpoidv XpnoIPOTIOIWVTAG TO O€ YIA EVEPYH oUVaAAQyr TTANPWHMNAG YIa TTPWTN
Qopa.

Av 10 lNpoidv oag eival To Website Payments Pro i n Mponyuévn utrnpecia moTwTIKAG KAl XPEWOTIKAG
KAPTAG, UTTOPEI VA 0ag ETITPEWOUUE VO EVOWMATWOETE KAl VA XpNOIKOoTToINoETE TO APl dpecwy
TTANPpWHWY 1 T0 API TMponyuévng UTTNPECiag TTICTWTIKAG KAl XPEWOTIKNASG KAPTAG, WS EVowpdTwon
@IAogeviag ) Auto@iAogevouuevn evowuaTtwon PayPal.

Mtropouue va opicoupue otroladnTroTe ETIAOYR QIAOEEVIOG WG TTPOETTIAOYN VIO TRV EVOWUATWON TOU
API dueocwyv TTANpwwy 1 Tou API Mponyuévng uTThPETiag TIICTWTIKAG KAl XPEWOTIKAS KAPTAG OTN
d1adikacia TTANPWHWY TOU I0TOTOTTOU 0OG.

2.2 AmmaitoUpevn xpron Tng AsitoupyikdTnTag Express Checkout

Av oag TTpoo@époupe Tn AsitoupyikoTnTa Express Checkout oto 1TAaicio Tou lMpoidvTog oag Kai
EMAEEETE va XpnOIYoTTOINOETE AUTO TO MpOoidy, TTPETTEI va eQapudOETE TN AEITOupyIKOTATA EXpress
Checkout Tng PayPal a1o TTAQiCI0 TNG EVOWUATWONG TOU I0TOTOTTOU 00¢. Katd Tnv e@apuoyr g
AeimoupyikéTnTag Express Checkout, cupguwveite 611 I0TOTOTTOC OAG:

2.2.1 MepihapPavel €va koupti Express Checkout Tng PayPal €ite: (A) mpoToU {nTrceTe Tn dleUBuvaon
aT1To0TOANG/XPEWONG Kal GAAa OIKOVOuUIKG aTolxEia atrd Toug TTeEAATEC oag eite (B) atnv idia oeAida Tou
OUANAEYETE QUTA T OTOIXEIQ, EQV XPNOIPOTIOIEITE JOVO Wi ogAida yia Tn dladikaaia 0AOKANPwWOoNG

ayopdg.

2.2.2 Mpoo@épel TNV PayPal wg emAoy TTANPWUAS padi ue TIG AAANEG ETTIAOYEG TTANPWHINAG TTOU
TTPOOQPEPETE YIa TNV uTTnpeaia Express Checkout. To Aoydtutro PayPal pétrel va ep@aviletal pe ion n
MeyaAUTEPN TTPOROAN OTTWG Ta AOYOTUTTA YIa TIG AAAEG ETTIAOYEG TTANPWUNAS OaG.

2.2.3 MNapéxel aToug TTEAATEG GAG TNV ETTIAOYA VA PNV AtroBnKeUoOUV Ta TTPOCWTTIKA TOUG OTOIXEIq,
oupTrepIAauBavopévng Tng dielBuvong email, TNG d1IEUBUVONG ATTOOTOARG/XPEWONG KAl TWV
OIKOVOMIKWYV OTOIXEIWV TOUG, OTO TTAQiCI0 TNG dladikaaiag oAoKARpwaong ayopdc.

2.3 AkUpwon



MtropoUpue va TepuaTticoupe TNV TPOCRacr oag o€ otrolodnToTe A 6Aa Ta MNpoidvTa fi/kal TN xprion
TOU/TOUG aTTé €0AG /KAl va KaTayyEIAOUNE TNV TTapoUca ZUPPWVIa OTTOIOdATIOTE OTIYUA TTPIV aTTd TV
Huepopnvia evepyotroinong, Me €100TT0iN0N TTPOG E0AG.

Mépog |: Opol TTOU a@OopOoUV OE CUYKEKPIMEVA TTPOIOVTA VIO
TIG YTTNPECIEG NAEKTPOVIKWYV TTANPWHWYV HE KAPTA
3. EmiAoynR Aopung TIHOASdYNnong

3.1 EmAoyn Aopng diatpatredikAg TTpounBeiag Interchange Plus kal Aourg YEIKTOU TTPOYPAUUATOG
XPEWOEWV

Mrtropeite va eTTIAECETE T dOUN XPEWOEWY TTOU Ba 10XUEl YIa TN AWN TTANPWHWYV PE KAPTA HEOW
OTTOIAC0dNTIOTE ATTO TIG YTINPECIEG NAEKTPOVIKWY TTANPWHWY PE KApTa (OTTwG péow APl Apeong
TTANPWUNAG, APl MNponyuévng UTTNPEeCiag TTIOCTWTIKAG Kal XPEWOTIKAG KAPTAS fi/Kal Eikovikou
TEPUATIKOU) UE TIG HEBBGBOUG 1) TIG dladikaaieg TTou PUTTopEi va oag Trapéxel n PayPal. Av dgv kdvete
etmAoyn, 6a TTapapeivete oTNV I0XUoUCa dour TIHOASYNoNG.

Mrtropeite va eTAEEETE TN doun TIMOAGYNONG MOVO Yia HEAAOVTIKEG TuVOAAQYEG Kal OXI YIa
TTaPeABOVTIKEG. AUTO onuaivel OTI av ETTIAECETE VO XPEWVEOTE CUPQWVA YE TN Aopr] dIaTpaTTeCIKNG
TTpounBeiag Interchange Plus, n avriotoixn Aoun diarpatedikrg TTpounBeiag Interchange Plus Ba
IoXUEl yIa TN XPAoN TO00 TwV YTINPEECIWY NAEKTPOVIKWYV TTANPWHWY PE KapTa 6oo Kal TnG PayPal Here.

O1 diaTpatredikég xpewaelg kabopidovTal atod Tn Visa kai T Mastercard. Eivail dia@opeTikéG avaAoya pe
TOV TUTTO KApTag (yia TTapddeiypa, avd katnyopia kal eTTwvupia). H PayPal adg empBapuvel avta pe
TN AlaTpatredikn Xpéwan TTou opiceTal atod Tn Visa kai Tn Mastercard, 6TTwG AuTA QVAKOIVWVETAI OTTO
TNV ATTOOEKTPIA TPATTECD. O HEHOVWUEVEG AIATPATTECIKEG XPEWOEIG UTTOPEI va aAAGlouv ava
dlaoTtpaTa. MNa TEPIcOOTEPES TTANPOPOPIEG OXETIKA HE TIG AIOTPATTECIKEG XPEWOEIG, AVATPEETE OTOUG
I0TOTOTTOUG TNG Mastercard kal TnG Visa, KABWG Kal aTNV aTTAOTTOINKEVN ETTIOKOTINGN TTOU TTAPEXOUUE
EMEIC.

Av emmAéEeTe va emiBapuvBeite cUp@wva pe Tn Aoun diatpaTredikng Tpoundeiag Interchange Plus,
OUPQWVEITE OTI, 6Tav n PayPal AauBdver yia Aoyapiacud oag pia TANpwuA PE KAPTa HECW
OTTOIACOATIOTE YTTNPECIAG NAEKTPOVIKWY TTANPWHWY PE KAPTA, UTTOPEI va OECUEUOEI QUTA Ta XPAMATA
oTov Aoyaplacud amobeuatikol oag Tou AoyapiacpouU PayPal, Trpotou @rdcouv otov Aoyapiaouo
TTANPwWUNG Tou Aoyaplacuou oag PayPal. Aivete evtoAr) otnv PayPal va kataBdaAel autd Ta xpripata
oTov AoyapIaouO TTANPWHWY PJOVO TRV EPYACIKN NUEPA KATA TRV oTToia AauBAvel TIG TTANPOQOpPIES
OXETIKA PE TN diaTpatredikn XpEéwan TTou IoXUEl yia TNV TTAnpwun Y Kdpta. Oco Ta xpruaTa
TTAPAUEVOUV BECUEUMEVA OTOV AoYyapIaopo atroBepaTikoU oag, N ouvaAiayr Ba eppavideTal wg
«Ekkpepei» aTig AeTrTopépeleg Tou Aoyapiagpou cag. H PayPal dev Bewpei 611 Ta é00da at1d TNV
TTANPWHN PE KApTa aTov Aoyapliaoud atmoBeuatikou oag eival atn 81d0ear] oag, £wg 0Tou AABEI TIG
TTANPOPOPIES yIa TNV IoXUouca diatpaTredikn Xpéwaon atrd Tnv ETaipeia eregepyaaiag Tng (yeyovog


https://www.mastercard.com/us/company/en/whatwedo/interchange/Intra-EEA.html
https://www.mastercard.com/us/company/en/whatwedo/interchange/Intra-EEA.html
https://www.visaeurope.com/about-us/interchange/fees-and-interchange
https://www.visaeurope.com/about-us/interchange/fees-and-interchange

TTOU PTTOPEI VO TTPAYHUATOTTOINGET EVTOG TNG ETTOPEVNG EPYACIUNG NUEPAG PETA TNV NUEPOUNVIa
€KKIVNONG TNG TTANPWUAG PE KAPTA aTTd TOV KATOXO KAPTAG).

3.2 MpoabeTol 6pol yia Tn doun diatpatredikng TTpounBeiag Interchange Plus Plus

OTrou d1aTiBETAI, PTTOPEITE ETTIONG VA ETTIAEEETE VA XPEWVEDTE OCUUPWVA PE TN Aopn dIaTpaTTECIKAG
mpounBeiag Interchange Plus Plus («IC++»). Av €TTIAEEETE va XPeEWVEDTE CUPQWVA PE TN Aoun
diarpaTtreikng TTpounBeiag Interchange Plus Plus, 16T Ba 10xU0UV yia €04¢ oI akdAouBol 6pol:

3.2.1 Alakavoviouog gioTrpagng PeIKTwyY TTANpwuwy. H PayPal Ba oag TiyoAoyei o€ pnviaia Baon
(«TioAGYI0 XpEWaNG») yia OAa Ta TEAN, TIG XPEWOEIG ] AAAQ TTOOA TTOU CUYKEVTPWVOVTAI € OXEON ME
TN Xpron a1ré €0dg Twv YTTNPECIWV NAEKTPOVIKWY TTANPWHWYV UE KAPTa («AlOKAVOVIOUOG €ioTTpagng
MEIKTWV TTANPWHWV»).

3.2.2 Metatportrr) cuvaAAaypatog. (a) H PayPal ptropei va oag emTpéwel va €TTIAEEETE TO VOUIOPA OTO
oT1roio Ba xpewveTtal TO TiHoASYIo XpEéwaong («NOuIoua TIHOAOYIOU XpEwWONG»). Av EXETE ATTODEXTEI
ouvaAAayég o€ vouiopaTa d1agopeTIKG atrd To NOpiopa TIpoAoyiou xpéwaong, T16Te n PayPal 6a
MeTaTPEWEl AUTA TA VOMiIoUaTa oTo NOUIoHa TIHOAOYiOU XpEwaong TN OTIYHA TG dnMIouUpYiag Tou
TigoAoyiou xpéwong. (B) H PayPal ytropei va oag emtpéwel va e€opAnoeTe 1o TIHOAGYIO XpEéwang OTO
VOUIOHA TOu ouvOedeUEVOU TPATTECIKOU AoyapIiaooU TTOU OPIZETE VIO XPEWON OPEINOUEVWV TTOCWV
oTtnv PayPal («Nopiopa ouvdedepévou Tpatredikod Aoyapiagpou»). Av 1o Nouiopa TipoAoyiou
Xpéwaong eival d1Ia@opeTIKO atrd To Nopiopa ouvdedepévou Tpatredikou Aoyapiaouou, n PayPal Ba
peTaTPEWEl TO TTOOO TOU TioAoyiou xpéwong oto NOpIopa Tou ouvdedepuévou TpatTe(ikoU Aoyapiaouou
TN oTiyun TS Xpéwaong. Av n PayPal TrpoBei o€ peTaTpoTri CUVOAAAYUATOG GUN@PWVA PE QUTH TV
evoTnTa, auth 6a oAokAnpwoOei ue BAon TNV ICOTIYIO TTOU £XOUUE OPICEI yIa T OXETIKA METATPOTTA
ouvaAAaypaTog. H iooTigia Bacidetal oTig TIUEG TTou dIATIBEVTAl OTIG AYOPEG OUVAANAYUATOG XOVOPIKAG
N, €QV ATTaITEITAI ATTO VOUO i KAVOVIOUO, OTIG OXETIKEG KUBEPVNTIKES TINEG AVOQOPAGS KATA TNV
NUEPOMNVIa METATPOTTAG 1 TNV TTPONYOUHEVN EPYATIUN NUEPQ.

3.2.3 E¢ouaiodoreite Tnv PayPal va xpewvel Tov ouvdedepévo Tpatredikd Aoyapiaoud oag Kail va
oupyniCel atrd Tov £v Adyw Tpatredikd Aoyapiacuod Tuxov TTood Tpog Tnv PayPal Bdaoel Tng Tmapoucag
ZUPQWVIOG Kal CUPPWVA PE TOUG OPOUG OTTOICBNTTOTE EVTOANG (TT.X. AuECoN TPOTTEQIKA XPEWan) TToU
XPNOIYOTTOIEITAl ATTO TOV TTAPOXO TOU £V AOYW TPATTECIKOU Aoyapiaouou yia Th dnIoupyia Kail Tn
diatpnon auTtrg TnG e€oualoddtnong. Edv gival ammapaitnto, e§ouaiodorteite ttiong Tnv PayPal va
TNOTWOEI TOV Aoyaplaoud oag yia Tn 810p0waon E0QAAUEVWV XPEWOEWV KAl VIO TEAN, XPEWOEIG 1 GAAa
TTO0@ TTOU TTPOKUTITOUV aTTd TN XPHoN atmd e0dg Twv YTTNPECIWY NAEKTPOVIKWY TTANPWHWYV PE KAPTA.
ZUMQWVEITE va TTapéxeTe aTnv PayPal 6Aa Ta atmrapaitnta oToixeia Tpatredikod Aoyapiacuou Kail va
TTapaxwpnoete otnv PayPal adeia yia xp€waon, cupyn@IoPo 1 TToTwon OQPEIANOPEVWY TTOCWV ATTO TOV
TPaTTe(IKO AoyapIaoud oag o€ nuepopnvia Trou Ba koivotroinBei atrd Tnv PayPal rj, o€ TepiTwon
ATTOTUXIOG AUTAG TNG TTANPWUNAG, O€ TTEPAITEPW NUEPOUNVIA A NUEPOMPNVIES TTOU Ba avakolvwBouv aTrd
Tnv PayPal («E¢oucioddtnon xpéwaong»). BeBaiwvete 0TI Ta aToixeia TpatTedikoUu Aoyapiacuou TTou
TTapéxete oTnv PayPal aviikouv o€ €04G.

3.2.4 Av kai ol 500 TTpooTIdbEIeS Xpéwang atmmoTuyouv, n PayPal utropei:



e va a@aipéael autd Ta TTood atrd To UTTOAOITTO Tou Aoyapiacuou PayPal Trou diatnpeite,
e va KaTaBAAEl TTPOCTTABEIES I0TTPAENG VIO TRV AVAKTNON TOU OPEIAOPEVOU TTOO0U aTTO €04, N

e va TTpoBei o€ otroIadnTroTE 1 € OAEG TIG AANEG EVEPYEIEG, OTTWG TTPORAETTETAI OTO TTAPOV N
oTn Zug@wvia XpRoTn.

3.2.5 Mmopeite va atrevepyoTroinoeTe TNV IC++ avd TTadoa oTiyur atrd TIG pubpioeig Tou Aoyapiaouou
PayPal. Qo1600, n PayPal ptmopei va ouvexioel va Xpewvel, va TTIOCTWVEI 1] va oupyn@ilel atrd Tov
ouvoEedePEVOo TPATTECIKO AOYaPIOOUO 0OG TUXOV OPEINOPEVA TTOCA YIa TOV TEAEUTAIO PAVa.

3.2.6 Kartavogite 011 n atmmevepyotroinon 1N IC++ dev TEpuATICEl, AKUPWVEL, JEIWVEI | ETTNPEALEI JE
GAAOV TPOTTO TIG UTTOXPEWOEIG TTOU OQeiAeTe oTnV PayPal, fdoel Tng TTapoloag Zupewviag, TG
ZUPQwviag xpnoTn i oTrolwvonTToTE AAAWY CUPQWVIWY g TNV PayPal.

4. Ao@daAegia TTAnpo@opiwy - NMpooTtacia Oedopévwy -
PopnroéTNTA SESONEVWIV
4.1 Zupuopewan pe 1o MNpoTutro ac@dAeiag dedopévwy Tou KAGdou kapTwyv TTAnpwuns (PCI DSS)

2UMQWVEITE VA CUPHOPQUWVEDTE JE TO MPOTUTTO aoPAAEIag dEBOPEVWY TOU KAADOU KAPTWY TTANPWHAS
(PCI DSS). Ogeihete va TrpooTaTeleTe OAQ Ta AESOPEVA KOPTWV TTOU EUTTITITOUV OTOV €AeyX0 oag, BAael
Tou TTpoTUTTOU PCI DSS Kai va oxedIdleTe, dlaTnpEiTe KAl AEITOUPYEITE TOV IOTOTOTTO 0ag Kal GAAQ
OucoTAPOTA, 0 CUPNHOPPWaon Pe To TTPOTUTTO PCI DSS. O@eileTe va diac@aAileTe 0TI TO TTIPOCWTTIKG 0OG
gival Kal TTapapEVEL ETTOPKWG EKTTAIOEUPEVO, WOTE va yvwpilel To TpoTuTro PCl DSS Kal va PTTopei va
€QAPMOCel TIG aTTAITOUNEVES aTTO aUTO evépyeleg. H PayPal dev gival utrelBuvn yia o1ToI0drTTOTE KOOTOG
EMRaPUVEDTE KATA TN CUPHUOPPWan Pe To TTpoTUTTo PCI DSS. MNa TTEPICTOTEPES TTANPOPOPIEC OXETIKA
pe 1o TpdTuTTo PCI DSS, avatpégte 0TOV I0TOTOTTO TOU 2ZUpBouAiou MpoTuttwv Ac@alegiag Tou KAGdou
KapTWV TTANPWUAG €dw: https://www.pcisecuritystandards.org/pci_security/.

4.2 Yupuopewaon tng PayPal pe 1o rpdtuTro PCI DSS

H PayPal gyyudTtai 611 n idia kai 1o Mpoidv cag CUPPOPPUVOVTaI Kal Ba GuveXioouv va
ouppdop@wvovTal e 1o TTPoTuTTo PCI DSS. Q0T1600, N ouppop@waon TnG PayPal kal Tou MNpoidvtog dev
ETTAPKOUV YIa TNV ETTITEUEN TNG OIKAG 0AG CUPPOPPWONG, KABWGS Kal Twv cuoTNUATWY Kal dIEPYATIWV
oag pe 1o TrpdTuTro PCI DSS.

4.3 3D Secure

O1 amraitioeig NG Eupwraikng Kevrpikng Tpdmredag Kal Twv pUBMICTIKWY GPXWVY TWV TPATTE(WV UE TIG
otroieg ouvepyadetal n PayPal TrpoBAétTouv Tn Xprion 3D Secure G€ OPICUEVEG TTEPITITWOEIG, EVW Ol
EVWOEIG TTIOTWTIKWY KAPTWYV EVOEXETAI ETTIONG VA TO ATTAITOUV, PJE OKOTTO TN YEIWON ToU UTTEPBOAIKOU
apIBuoU ZuvaAAaywyv Pe KAPTa TTou eV €xouv £0UCI000TNOEI OTTO TOV KATOXO TG KApTag. H PayPal
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MTTOPEI HEOW €100TTOINONG TTPOG £0AGG VA ATTAITACEI TRV EQapPUOYr Tou 3D Secure yia OAEG 1] OPICPEVES
OUVOANOYEG PE KAPTA. ZUPQWVEITE va eQappoleTe To 3D Secure, €AV UTTAPXEI CUYKEKPIPEVN €1O0TTOINON
TTOU TO ATTAITEl, EPOOOV 0 KOOTNG HIOG CUYKEKPIPEVNG KAPTAG utTooTNPiCel To 3D Secure yia auTAv TV
KApTa.

4.4 Tiun Kal vouioua

Agv emITPETTETAI VO UTTOBAAAETE CUVOAAQYEG TTANPWHWY, TO TTOCO TWV OTTOIWV Eival ATTOTEAECUO
OUVAMIKAG METATPOTTAG OUVAAANAYUATOG. AUTO Oonuaivel 0TI BEV UTTOPEITE VA KATAXWPIOETE Eva TTPOIOV
o€ éva VOUIOHA Kal, OTN CUVEXEIA, VA ATTOOEXTEITE TTANPWHIN O€ DIOPOPETIKO VOUIoUA. EAv attodéxeoTe
TTANPWUEG O€ TTEPICTOTEPA ATTO £V VOUIOUATA, TTPETTEI VA KATOXWPICETE EEXWPIOTA TNV TIUA YIa KABE
VOIoua.

4.5 ®opntoTnTa dEdONEVIWIV

2¢ epimTwaon Auong 1 AREng TnG TTapouoag Zupewviag, n PayPal cup@wvei, KaTotiv ypatrTou
aITuaTog atrd Tov NpounBeuTh, va TTapéxel otn véa TPATTECa | OTOV VEO TTAPOXO UTTNPECIWV
TTANPWHMNAG Tou MNpounBeuTh («ATTOOEKTNG OEBOUEVWV») OAa Ta BIABECIUA OTOIXEIO TTIOTWTIKWY KAPTWY,
OUNTTEPIAAUBAVOUEVWY TwV OEOOPEVWV TTPOCWTTIKOU XOPAKTAPA TTOU aPOPOUV Toug MeAATES TOU
MpounBeuTn («ZTOIXEIO KAPTWV»). MNa va yivel autod, o MpounBeuTAG TTPETTEI va TTapEXEl oTnv PayPal
OAEG TIG ATTAITOUNEVEG TTANPOYPOPIES, TUUTTEPIAGUBAVOUEVWY ATTOBEICEWV OTI 0 ATTOOEKTNG OEOOUEVWV
OUPUOPPWVETAI JE TIG OTTAITACEIS TNG EVvwong wg Tpog 1o TpdTuTio PCI-DSS KAl CUPNUOPPWVETAI JE
10 PCl emirédou 1. H PayPal cupgwvei va diaBiBdalel Ta Zroixeia KapTwy oTov ATTOOEKTN DEDOPEVWY,
€@ooov 1IoXUoUV Ta TTapakdTw: (a) o MpounBeutng TTapéxel otnv PayPal atrodeifeig 6T o ATTodEKTNG
0edopévwy ouppop@wveTal he TIG attaitrioelg PCI-DSS NG ‘Evwong (cuppdpewon ue PCl emitrédou 1)
TTapéxovtag otnv PayPal miototroinTiké fj ava@opd OXETIKA YE TN CUPMOPPWON WE TIG atraiTioelg PCl-
DSS 1n¢ ‘Evwong a1rd avayvwpIiouEVO TTAPOXO, KaBWG Kal TUXOV GAAEG TTANPOQOPIES TTOU EUAOYQ
¢ntouvtail atré TNV PayPal, (B) n diaBifacn Twv ev Adyw ZToIXEiWwV KAPTWV YiVETOI CUPNQWVA PE TNV TTIO
TPpéoaTn ékdoon Twv ammaitiioewv PCI-DSS NG ‘Evwong, kai (y) n diapifacn Twv ev Adyw ZToIxEiwy
KOPTWV ETTITPETTETAI CUPPWVA PE TOUG I0XUOVTEG KAVOVES TNG Evwong Kal TuXOV I0XU0VTEG VOUOUG,
KQVOVEG 1] KavoVIORoUS (CuUTTEPIAANBAVOPEVWY TV VOUWYV TTEPI TTPOCTACIAG OEOOUEVWV).

5 MNpboOeTol 6poI yia atTodoX KAPTAG American Express

Av oag emTPEWOUNE va AapBaveTe TTANPpwUES atro KapTeg American Express, n TTapouoa evotnTa 5
IoXUEl yIa €0GG.

5.1 ETIKoIVwVieg EUTTOPIKOU HAPKETIVYK

H American Express UTTOpPEi va XpNOIUOTTOINCEI TIG TTANPOQOPIES TTOU EANPONCavV oTnVv aiTnor oag Tn
OTIYMA TNG PUBUIONG, WOTE Va 0ag eAEYXEl /KAl VO 0AG TTOPAKOAOUBEI GTO TTAQICIO EUTTOPIKAG
TTPOWONONG KAPTWY, KABWG Kal yia IaXEIPIOTIKOUG OKOTTOUG. Me Tnv atTodoyr] auTwy TWV 0pwyV,
OUPQWVEITE va AOUPBAVETE ETTIKOIVWVIEG EUTTOPIKOU PMAPKETIVYK a1TO TNV American Express. MTropeite va
QATTEYYPOQPEITE PE OXETIKNA €100TTOINCT, ETTIKOIVWVWVTAG Madi pag. EmiokeTeite TN oeAida Tou Kévtpou



BonBeiag PayPal trou gival TpoaBAaciyn atmd TN Zup@wvia XeroTn Kail TIG TTEPICOOTEPES I0TOOEAIDES TNG
PayPal, yia va pdbete WG va €TTIKOIVWVACETE Padi Jag. AKOUN Kal Qv ATTEYYPAPEITE ATTd TIG
ETTIKOIVWVIEG EUTTOPIKOU PAPKETIVYK, Ba e€akoAouBeite va AapBaveTe onuavTiKG pnvuuata guvaAiaywy
| oxéoewv ato Tnv American Express.

5.2 Apegon atmmodoxr KapTwy

AvayvwpieTte OTI €AV CUPTTANPWOETE OPICPEVOUG PNVIAIOUG f/Kal ETACIOUG OYKOUG TTWAACEWY TTOU
oxetidovral ye TNV American Express, OTTwG auToi opifovtal ammd Tnv American Express TTpog 10 TTapov
Kal KOTd Kalpoug, n American Express evOEXeTal va oag NTOEl va OCUVAWETE atreudeiag ouuparTikn
oxéon padi Tng. € auThv TNV TTEPITITWON, N American Express 6a kaBopioel Tnv TIHoAdynon yia
ouvaAAayég péow KapTwy American Express kal Ba emBapUveoTe e XPEWON Yid TIG CUVAANAYEG HECW
KapTwv American Express atreuBeiag amd Tnv American Express.

5.3 AiKaiwpaTta eAEyxou

H American Express putropei va die€ayel EAeyxo o€ e0dg avd TTaoa OTIyur, ME OKOTTO TN diaTTioTwon TNG
OUMMOpeWOonNG ue Toug Kavéveg Tne.

5.4 AikaiwpaTa UTTOBOARG Kal dIoKAVOVIOUOU

E¢oucoiodoreite Tnv PayPal va uttoBdAAel cuvaAAayég aTnv American Express kal va AauBavel
diakavovioud atrd auThv, KaBWg Kail va yVwOoTOoTIoIEl TTANPOQOPIEG CUVAAAQYWYV KOl TTPOUNBEUTWY OTNV
American Express, gg OKOTTO Tn dIe€aywyn avaAUoewy OeOPEVWYV KAl TN dnUIoUpyia avag@opwy Kal yia
OTTOI0UCOATTOTE AAAOUG VOUIPOUG ETTIXEIPNMATIKOUG OKOTTOUG, CUNTTEPIAQUBAVOUEVWY TWV
ETTIKOIVWVIWYV EUTTOPIKOU JAPKETIVYK 1) ETTIKOIVWVIWY dnpioupyiag oxéoewv. O MNpounBeuTig utropei va
TTavoel va atrodéxeTal TNV American Express avé maoca oTiyur Katotiv 100TT0inongG.

5.5 Tpitog dikaIoUX0G

H American Express €ival TpiTOG dIKAIOUXOG TNG TTAPOUCOAG ZUPPWVIAG, VIO TOUG OKOTTOUG aTTOBOXNG
KapTwv American Express. Qg TpiTog dIKaIOUX0g, N American Express €Xel TO dIKaiwpa va eTTIRAAEI O€
€0d¢ atreuBeiag Toug 6poUG TNG TTAPOUCAS ZUPPWVIOG, 0€ OXEON WE TNV aTTodoXH KapTWV American
Express. AvayvwpiCeTe Kal CUPNQWVEITE OTI N American Express dev @épel kapia euBuvn A uTToxpEWON
évavtl TNG PayPal o€ £0dag, duvdpel TNG TTapolcag ZUPPwViag.

5.6 [pooKOPION KAPTAG, TEPHATIKA XWPIG ETTITAPNCN KAl TTEPITITERA TTANPWHASG

Agv Ba déxeoTe KAPTEG American Express yia TTANPwHL 0TO TTAQICIO TNG TTAOPOUCAS ZUPQWViag, OTav n
KapTa (i) TTpooKoifeTal G€ PUOIKO onuEio TNG ayopdg r TNG auvaAiayng, (ii) xpnolyoTTolgiTal o€ un
ETMTNPOUUEVEG EYKATAOTACEIC (TT.X. TEPUATIKA TTOU EvEPYOTTOIoUVTal aTTd Tov TTEAATN) A (iii)
TIPOOKOWICETAI O€ TTEPITITEPO TTANPWHNG. ETITTAéOV, atrayopeleTal n TTapoxn A n 81d8gon UTTOAOYIOTH 1)
NAEKTPOVIKOU TTEPIBAAAOVTOG 0€ OTTOI00NTTOTE WEAOG KAPTAG American Express TTou épXeTal OTn QUOIKA
TOTTO0B£C0ia TOU, N oTToia Ba EMTPEWEI GTO PMEAOG TNG KAPTAG American Express va atmokTroel TTpooaon
oTov Aoyaplacud Tou otnv PayPal.



6. Opol XpoNng Yo CUYKEKPIMEVES AEITOUPYIEG TTOU
oxetifovral pe Kapreg
6.1 EpyaAcia rpooTaciag amrd amarn

O1 6poi Tou MapapTiuaTtog 2 1I0KUOUV YIa TNV aTTO JEPOUG OAG XPrOon TwV £pYaAEiwy TTpOOTACIAG aTTO
aTraTn.

6.2 YTnpeoia evnuépwong Aoyapiacuou

6.2.1 lMepiypaer]. ZUPPwva Pe Toug 6POUG TNG TTApoUCag evoTnTag 6.2, n PayPal ptropei va oag
TTAPEXEI TNV UTTNPETIO evnuépwaong Aoyapiacuou, yia Tnv otroia n Paypal ammooTéAAEl Ta eQappooTEQ
dedopéva KOPTWY TWV KAPTWYV TToU TTANPOUV TIG TIPOUTTOBECEIG O€ Wia ) TTEPICOOTEPES TPITEG TTNYEG
(oupTtrepIAauBavopévwy, HETalu aAAwy, Evioewyv KapTwv) Kal XpnoIUOTIOIEI TTANPOQOPIES TTOU EXEI
oT1n 8IABE0T TNG, VIO va EAEYXEI KAl VA EVNUEPWVEI T IOXUOVTA dEdOoPEVA KOPTWYV. KaTotiv Twv ev Adyw
eAéyxwyv, n PayPal ere€epyadeTtal kal ammrobnkeUEl TA EQAPUOCTER ETTIKAIPOTTOINUEVA OEDOPEVA KAPTWV
TTOU aQOPOUV TOUG TTEAATEG OAG, KATA TTEPITITWOT, CUMQWVA HE TIG 00NYIiEG 0AG Kal yia Aoyaplaoud
00G, WOTE VA KATAOTAOEI duvaTr) TNV attodoxr atrd €0GG ETTAVAAAUBAVOUEVWV XPEWOEWY,
emavoAapBavépevwy TTANpwHUwWY A GAAWV cuvaAlaywv TTou TTANPOUV TIG TIPOUTTOBECEIC e TN XPon
TWV TTPOIOVTWY ATTO TOUG TTEAATEG TNG HE TA EQAPHOOTEN ETTIKAIPOTTOINUEVA dedopEva KapTwy. EAv oag
TTPOCQPEPETAI N UTTNPEDIA EvNUEPWONG Aoyapliaopou, n PayPal odg ammooTéAAel e1doTToinon péow email
OTI N UTTNPETia evnuéPwOonG AoyaplaopoU €xel EvepYOTTOINBEi GTOV Aoyaplaoud oag 1 0ag EMMITPETTEI Va
EVEPYOTTOINOETE TNV UTTNPECIQ EVNUEPWONG AOyapIacoU OToV AOyapIaouo 0ag HECW TWV PUBUiIcEWY
Aoyapiaopou PayPal. ‘Exete 1o dikaiwpa va SIoKOWETE TN XPron TNG UTTNPETIOG evnuEPWONg
AoyapiacuoU o€ oTToIadATIOTE OTIYUR, ATTOOTEAAOVTAG ypaTTTH £180TT0INCGN OTNnV PayPal yia Tnv v Adyw
€TMIAOYN 00G 1 YE OTToIoVONTTIOTE AGAAO TPATTO TTOU UTTOPEI Va opilel n PayPal.

6.2.2 EmiTpeTTOEVN XPON. AVayVwPICETE KOl CUPQWVEITE OTI N UTTNPEDIa evnNUEPWONG Aoyapliacuou
TTAPEXETAI ATTOKAEIOTIKA JE OKOTTO TNV ETTIKAIPOTTOINCH EPAPHOCTEWV OEOONEVWV KAPTWY, TTPOKEIMEVOU
VO UTTOPEITE VA aTTOOEXECTE CUVAAAAYEG XPNOIKMOTTOIWVTAG Ta TTPOIOVTA. Agv EMITRETTETAI N XPON TNG
UTTNpPETiag evnuépwaong Aoyaplagpou yia oTTolovonTToTe AAAO OKOTTO, cuuTTEpIAaUBavouévng, HETAEU
GAwv, TNG XPAONG OTTOIOUBNTTOTE THNPATOG TV OEQOUEVWV TNG UTTNPECIAG evnUEPWONG Aoyapiaouou
oTO TTAQiCI0 avATITUENG OTTOIOCONTTOTE AAANG UTTNPECIAG 1} TTPOIGVTOG.

6.2.3 O1 UTTOXPEWOEIG 0aG. MNPETTEI VO CUPPOPQPWVESTE TTANPWG PE TOUG EQAPPOCTEOUG VOUOUG Kal
TOUG KAVOVEG TOU CUCTAMATOG KAPTWY O€ OXEON MUE TN XPRON TNG UTTNPECIOG EVvNUEPWONG
Aoyapiaopou. ETTTALov, TTPETTEI VO TTAPEXETE OTOUG TTEAATEG OAG TWV OTTOIWV N KAPTA TTANPOI TIG
TTPOUTTOBETEIC VIO EvTaln oTNV UTTNPETia evNUEPWONS AoyaplaapoU OAEG TIG YVWOTOTIOINCEIC TTOU
ATTAITOUVTAI BACEI TWV EQAPUOOTEWV VOUWY, WOTE VA €XETE TN dUVATOTNTA VA XPNOIUOTIOIEITE TNV
UTTNPETIia evNUEPWONG AOYapPIaoHOU YIa VO EVNPEPWVETE TNV KAPTA TOU TTEAATN. ZTA AVWTEPW
TrepIAapBaveTal, JETagU GAAWY, N AUECN EVOWUATWAN OTTOIACOATTIOTE YAWOOIKNG d1aTUTTWONG OTOUG
BaaikoUg 6poug Kai TTpouTToBEcelg, N dRAWaN IBIWTIKOU atroppATou ri/Kal GAAa £yypa@a TEKUnPiwong



TTOU A@OPOUV TOUG TTEAATEG, OTTOIAdNTTOTE BIATUTTWON TTOU ATTAITEITAI ATTO TOUG EQAPUOOTEOUG VOUOUG
I TOUG KAVOVEG TOU CUCTHATOG KAPTWV. [MPETTEI ETTIONG VO TTAPEXETE ETTAPKEIG YVWOTOTIOINCEIS WOTE
va gival ca@Eg oToug TTEAATEG OTI €AV OV €TTIBUPOUV TNV ETTIKAIPOTTOINCN TWV £EQAPPOCTEWV
OeDOUEVWV TWV KAPTWYV TOUG, ITTOPOUV VO 0aG {NTHOOUV va dIayPAWETE TNV KAPTA TOUG TTOU €XEI
atroBnkeuTei atd Tnv PayPal fi/kai va katayyeilouv Tn cup@wvia eTTavaAapBavouevwy Xpewoewy i
ETTAVOAQUBAVONEVWY TTANPWHWY TTOU £XOUV OUVAWYEI JE €0GG.

6.2.4 EPTTIOTEUTIKOTNTA. ZUPQWVEITE va dIATNPEITE ATTOAUTWG EUTTIOTEUTIKEG OAEG TIG TTANPOPOPIES KAl
Ta O£OOUEVA KAPTWV TTOU TTAPEXOVTAI HEOW TNG UTTNPETIOG EVNPEPWONG AOyapIaopoU, EQV UTTAPXOUV.
Agev eMITPETTETAI N YVWOTOTTOINCN OTTOIWVONTIOTE TETOIWY TTANPOPOPIWY 1) DEBOUEVWV KAPTWYV O€ TPITA
MEPN, KABWG Kal n xprion TEToIWV TTANPOPOPIWY ) EOONEVWV KAPTWYV YIO OTTOIOVOATIOTE OKOTTO, EKTOG
OOWV UTTOPEI va ETTITPETTOVTAI PNTWG.

6.2.5 Atro{nuiwon. YTroxpeouoTe va atmmolnuiwveTe Tnv PayPal yia otmoiadAiTroTe {nuia TToU TTPOKUTITEI
WG OTTOTEAEOUA OBETNONG TWV UTTOXPEWOEWV 00¢ BATEl TNG TTApoloag evOTNTAG OXETIKA PE TN XPAON
TNG UTINPETIag evnuépwaong Aoyapiaopou.

6.2.6 AkpiBeia Twv TTANPo@opIwY. Avayvwpilete OTI N akpiBeia TNG UTTNPECIag evnuépwaong
Aoyaplaopou e€aptatal atrd Tov BaBud CUPHPETOXNG TNG EKAOTOTE TPATTECOS £KOOONG TNG KAPTAG KAl TOU
TTEAATN Kal 0TI TTOAAEG TPATTECES £KOOONG KAPTWYV Kal TTOAAOI TTEAATEG EVOEXETAI VO N CUPUETEXOUV O€
auThv. AvayvwpileTe KOl CUMQWVEITE OTI N UTTNPETia evnuEPwong Aoyaplaopou uTropei va BaaileTal o€
TTANPo@opieg, dedouEVA KAPTWYV KAl UTTNPETIES TTOoU TTapExovTal aTnv PayPal amd tpita pépn.

6.2.7 TepPaTIOPOG Kal SIaBeTINOTNTA TNG UTTNPETIag evnuépwaong Aoyapiacuou. H PayPal utropei va
TEPMUATIOEI TNV UTTNPECIA EVNUEPWONG AOYAPIAOUOU OE OTTOIAdNTIOTE OTIYMI], KATOTTIV €I00TTOINONG
pMéow email TTpog €0GG. H PayPal dev diac@aliel 611 n uttnpeaia evnuépwaong Aoyapiacpou Ba givail
O1aB€a1un yia 6Aa Ta dedOPEVA KAPTWV.

6.3 EpyaAcio TrpooTaciag ammd avrioTpo@r XpEwong

O1 6poi Tou Mapaptipatog 3 opifouv Ta KPITHPIA ETTIAECINOTNTAG KAl TOUG OPOUG XPrONG YIa TO EPYAAEio
TTPOOTACIAC ATTO AVTIOTPOYN XPEWONG.

6.4 Fastlane by PayPal.

O1 6po1 Tou MNMapapTAPATOG 4 TTEPIEXOUV TOUG OPOUG XProNng yia Tnv uttnpecia Fastlane by PayPal.

Mépog II: Opol avd TTpoidv yia TV UTTPECIa ANEONG
Xpéwong SEPA
7. XpRon Tng utrnpeciag Apeong XpEwong SEPA

7.1 Xpnon Tng uttnpeaiag Aueong xpéwong SEPA



H PayPal Tpoc@épel uttnpeaieg TTou emMTPETTOUV GTOUG MNpounBeuTég va déxovTal TTANPwWUEG Aueang
XpEwaong SEPA oT1o TTAQiCIO TOU KATAVAAWTIKOU oXfpaTtog Apeong xpéwaong SEPA SDD kai o
MpounBeuTtnG €MOUUEI va XPNOIUOTTOINCEl QUTEG TIG UTTNPETIEG.

7.2 Anuioupyia ZuvaAAaywv SEPA

Oa diapiBalete odnyieg yia Tnv giorpagn Twv ZuvaAdaywv SEPA o€ PayPal péow kAAoswv APl kai
QUTEG O1 00NYIES YIa TNV €ioTTpagn ZuvaAlaywy Kal KAAoewv SEPA Ba ouyKevTpwvovTal O€ €va apxEio
TTou Ba TTapadidetal oTnv TpaTeda emeEepyaaiag TnNG PayPal (i Ba uttoBaAAeTal o€ eTTeEepyaaia
atreuBeiag atrd Tnv PayPal) (kaBe diaBiBacn, éva «Apxeio») olup@wva e Tig d1adIKaaieg Kal TIG
odnyieg Tou opilovTal atrd TNV PayPal atov 0dnyd evowpdTtwaong yia TRV utrnpeaia Ageons XpEwaong
SEPA tng PayPal (e@e€ng o «Odnyodg»). H PayPal evepyei wg TTOTWTAG €K JEPOUG TWV TTEAGTWYV 0OG Kal
n Tpdreda emegepyaaiag Tng PayPal (A n idia n PayPal) evepyei wg maoTwTpia Tpdteda 6Gov agopd
oTIg ZuvaAhayég SEPA. O1 atraitioelg Trpodiaypagwyv Apxeiou otov Odnyo Ba diETTouv €dv €pXovTal O€
O1éveln pe Toug Baoikoug kavoveg SDD og oxéon pe otroladATroTte ¢nTAMOTA Hop@ns Apxeiou. MNa
2UuvoAAayEG SEPA, o1 TTpOEPXOUEVES XPEWOEIG DIAKAVOVIOUOU Kal ETTIOTPOPES Ba ava@épovTal O E0AG
MEOW TNG ava@opds TTANpo@opiwy TnG PayPal tnv idia epydoiun nuépa mmou n PayPal AauBdvel mn
xpéwaon diakavoviopou A Tnv emoTpo@r]. O Odnydg Ba dIETTEI AV TO €V AOYW XPOVOBIAYPANUa EPXETAI
o€ oUyKpouaon e Toug Baoikoug kavoveg SDD.

7.3 0dnyoég

OgpeileTe va ouppop@wveoTe pe Tov Odnyd. O Odnyog utropei va TpoTroTroinBei ava Trdoa oTiyur atmé
TNV PayPal pe mmpogidotroinon 30 nuEPWV.

7.4 Alatipnon eTXEIpnUATIKOU Aoyapiaouou.

OoceileTe va diaTnpeite évav A TTEPICTOTEPOUG ETTIXEIPNMUATIKOUG Aoyapiacuoug atnv PayPal, Toug
oTtroioug n PayPal pytropei va XxpnoigoTroinoel yia Tnv emmegepyaaia Twv v Adyw ZuvaAlaywv SEPA,
OUNTTEPIAOUBAVOUEVNG TNG XPEWONG KAl TTIOTWONG TWV XPNUATWY 0€ OXEOT UE TOV OIOKAVOVIOUO TwV
ev AOyw ZuvaAdaywv SEPA kal TnG €i0TTpagng Twv OXETIKWYV XPEWOTEWV.

7.5 EuBuveg MNpounBeuTth yia Tnv uttnpeoia Aueong Xpéwong SEPA

7.5.1 O MpounBeutniig mpémel (i) va cuppop@uwveTal e Toug Baaikoug kavéveg SDD kai Tnv iIoxUouca
vopoBeaia katd Tnv UTToBoAr odnyiwv oXeTIKA pe ZuvaAhayég SEPA otnv PayPal, (ii) Tn diatpnon
TOU/TWV €TTIXEIPNUATIKOU(-wV) Aoyapiacuou(-wv) Tou MpounBeuTr] Ye KAAG IGTOPIKO TTANPWHWY, Kal
(iii) Tnv oAokAnpwaon TNG KatdAANANg diadikaaiag puBbuiong Tng PayPal yia Tnv uttnpecia Aueong
xpéwong SEPA, cuuTtrepiAauBavouévng TNG EKTEAEONG TUXOV TTPOCBETWYV EVYPAPWV
(oupTrepIAapBavopévng TNG CUPTTARPWONG CUMPWVIWY 1) EVTUTTIWY UAOTTOINONG TTOU OXETICOVTAI JE TNV
uttnpeoia Apeong xpéwaong SEPA). O MpounBeuTthg dev ETITPETTETAI VA XPNOIUOTIOIEI TNV UTTNPETIa
Apeong xpewaong SEPA yia otroiadnTroTe Tapdvoun ouvalAiayr] rp dpaoTnpioTnTa,
OUMTTEPIAQUBAVOUEVWY TWV KAVOVICHWY KAl TWV VOPWY TOU TTAPAATITN TNG CUVOAAQYKG TOU
MpopnBeuTr. ETtiong, o MNMpounBeuTtr¢ Ba CUPMPOPPWVETAI UE TIG ATTAITACEIS YIA TN XPHon TNG



utrnpeoiag Apeong Xxpéwaong SEPA 1Tou opifovtal atov Odnyo.

7.5.2 O NMpounBeutrig cup@wvei va ouvepyaaTei Ye Tnv PayPal yia va dieukoAUvel Tnv Tpnon atd
ME€poug TNG PayPal TG kaBodriynong TTou TTaPEXETAI ATTO OTTOIOVONTIOTE £XEI DIKAIODOTIa O€ QUTOV 1
oT1o Baoikd SDD, cuptrepiAauBavouévng TG KaBodriynong OXeTIKA pe Tn diaxeipion KivoUuvou Tng
uttnpeoiag Apeong xpéwaong SEPA.

7.6 lNMpogTolpacia ZuvaAAaywv Kal apxeiwv SEPA, XpovodiaypduuaTta eTTEEEpyaciag

7.6.1 O NMpounBeuTtn¢ Ba divel odnyieg yia Tnv gioTrpagn Zuvaliaywyv SEPA oUp@wva pe Toug
BaoikoUg kavoveg SDD kal TuxOVv I0XU0oUoEg TTONITIKEG Kal dladikaoieg TG PayPal,
OUNTTEPIAAUBAVOUEVWY TWV ATTAITACEWV TTou opilovtal oTov Odnyo.

7.6.2 H PayPal Ba emre€epyadetal Tig ZuvaAlayég SEPA oUugwva Pe 1o xpovodidypauua Tng PayPal yia
Ta XPOVIKG Opia eTTeCepyaaiag kal Trapdadoong Tou opifovtal otov Odnyo yia Tnv utrnpeaia Aueong
xpéwong SEPA.

7.6.3 Ta cupBaAAdueva pépn cup@wvoulyv OTi n PayPal utropei va eTTIKQIPOTIOIET KAl va avaBewpei Ta ev
AOYyw Xpovikd 6pia Trapadoong Apxeiwyv, attoaTéAAovTag €100TToINOEIG OTOV [pounBeuTA 1
EVNUEPWVOVTAG TIG VOTNTEG TOU OBNYyoU TToU 0pifouv TPOTTOTTOINUEVA/avaBewpnuéva OTOoIXEID OpiwV
yla TNV uttnpeoia Aueong Xxpéwong SEPA.

7.7 Aiadikaoieg ao@alciag - E¢ouaiodotnuéva TpoowTtra - AAeG 0dnyieg  Eidotroinoeig

7.7.1 Mpiv a1d TN XpHon Tng uttnpeciag Aueong Xxpéwong SEPA, o MpounBeutng Ba TTapdoxel ypatrTh
AioTa otnv Paypal, xpnoiyotoiwvTag £viutro ammodekTo atod Tnv PayPal, mpoowtwy
e¢oualodotnuévwy atréd Tov MNMpounBeutr) («EEouaiodotnuéva TTpOoWTIO») yia TNV ETTAANBEUCN TNG
yvnoloTNTag Twv 0dnyIwv TTou oxeTiCovtal ue ZuvaAlayég SEPA (cupTtrepIAauBavouévwy TUXOV
ouvaAAaywv R) oUpewva pe TNV IoxUouca dIadIKaaia ag@aAEiag Kal yia TNV EKTEAETN OPIOUEVWV
AAAWV KaBnkOVTWY o€ oxéon Pe TNV uttnpeoia Apeong Xxpéwaong SEPA. O MpounBeuTtAg Ba evnuepwVvel
TOV €V AOYyW KATAAOYO KOTA KaIpOoUg, OTTWG €ival aTTapaiTnTo, WOTE VA AVTIKATOTITPICEI TUXOV aAAQYEQ
ota E€ouaiodotnuéva aropa. H PayPal pytropei va Bagiletal o TTANpo@Oopieg Kal 0dnyieg OTTOIOUBATIOTE
TIPOCWTIOU TO OTTOI0 TTPOCdIoPIfEl TNV TAUTOTNTA TOU YE OVOMQ TTOU TTEPIAANBAVETAI OTOV £V AOYW
KaTaAoyo.

7.7.2 O lNMpounBeuTnG CUPQWVEI va XpnoIPoTToIEl TNV I0xUouca diadikacia ao@AaAeiag, av UTTAPXEI,
otav TTapadidoel 0dnyieg OXeTIKA pe ZuvaAldayEg SEPA (ouptrepiAapBavopévwy Tuxov ouvaAiaywy R)
oTtnv PayPal. Zkotrég Tng diadikaciag ac@aAeiag ival n eTTaAnBeuan TG yvnoIOTNTAS TWV EVTOAWV TTOU
oxeTiCovtal ue Zuvallayég SEPA (oupTtrepiAapBavouévwy Twyv ouvaAlAaywy R) TTou TTapadidovTal aTo
ovopua Tou MNpopnBeuth oTnv PayPal kai 6x1 0 evTOTTIIONOG OQOAPATWY OTN PETASOOTN 1) TO TTEPIEXOUEVO
OTTOIWVONTIOTE 0ONYIWV TToU OXETICoVTal uE ZuvaAlayég SEPA (oupTtreplAapBavouévwy Tuxov
ouvaAhaywv R). K&be popd 1Tou o MpounBeuTtrig XpnoiuoTrolei Tnv utrnpeaia Auyeong xpéwaong SEPA,
OUMOQWVEI Kal avayvwpilel EvavTi Tng PayPal 611, AapdavovTtag utrdyn TIg ammaitoelg Tou MpounBeuTn,
o NpounBeuTAG £xel DIOTTIOTWOEI OTI N I0XUOUCA dIadIKACia AC0PAAEING ATTOTEAEI IKAvVOTTOINTIKA HEBOOO



€TTAANBEUONG TNG YVNOIOTNTAG TWV 0dNYIWV TToU OXETICOVTal JE ZuvaAlayEG SEPA
(oupTrepiAauBavopévwy Tuxov cuvaAdaywv R) o MNpounBeuTtig oup@wvei 611 n PayPal ptropei va
evepynoel oUPPWVa PE OTTOIECOATTOTE 0ONYIES, TWV OTTOIWV N yvnoIOTNTA £XEI ETTAANBeUTEN ATTo TNV
PayPal yéow NG XpAong Tng E@apuooTEéag d1adiKaoiag acPAAEIag.

7.7.3 O lMpounBeuTn¢ Ba £xel TNV OTTOKAEIOTIKR €UBUVN yIa TN QUAAEN, TOV €AEYXO Kal TN XpAon 6Awv
TwV UAIKWV. O MNpounBeuTthg oup@wvei 6Tl Kavéva dTtopo dgv Ba eTITPETTETAI VA UTTORAAEI aiTnpa N
GAAN odnyia TTou TTPORAETTETAI OTN ZUPPWVIA ] va €XEl TTPOOBOCN G€ OTTOI0dNTTIOTE UAIKO XWPIg
KaTAAANAN €mTiBAEWn Kol auaTnpoUg eAéyxoug ac@dAciag. H PayPal Ba TrpooTarteueTal TTARpwS BAoeEl
TWV OWOTWYV KWOIKWYV avayvwpiong XpAoTn Kal KwdIkwy TTpéoacng Tou MNMpounbeuth, 6TTwg
replypdeetal otov Odnyo Kal oTnV TTapolca Zupeuwvia.

7.7.4 EKTOG €dv opileTal pnTd S10QOPETIKG OTN Zup@wvia, n PayPal dev atraiteital va evepyei cUupwva
ME OTTOIaONTTOTE EVTOAL OTTO OTTOIOBATTIOTE TTPOCWTTO I VA BiVEl EI00TTOINCEIC GE OTTOIOdNTTOTE
TTPOOWTTO.

7.7.5 EAN\eiyel TTEQIOTACEWY TTOU ATTAITOUV AUECT 1 TaxXEia ouaiwdn aAAayr o€ Jia Ioxuouca
diadikaoia ao@daAciag, 6TTwg kaBopiletal atrd TNV PayPal katd tTnv atrdéAutn eUAoyn SI0KPITIKY TNG
euxépela, n PayPal Ba Trapéxel atov MpounBeuTr TTponyoUuEvn yPATTTH £180TT0INCN YIO OTTOIGOATTOTE
ouaiwdn aAAayn o€ IoxUouca dladikacia acPAAEIng.

7.8 NMpo@opikég 0dnyieg

O MpopnBeuTig avayvwpilel kal cup@wvei 6T N PayPal utropei va Baciletal o€ TTPoQOoPIKES 0dNYieS
atré oTToI0dATTOTE £€0UCIODOTNEVO ATOUO.

7.9 ACUVETTEIO OVOUATOG

O MpopnBeuTig avayvwpilel 0TI N PayPal dev €xel kayia uttoxpéwan va kabopilel eGv o1 EVIOAEG TTOU
oxetiCovtal pe pia ZuvaAdayr SEPA (cuputrepiAapuBavopévng TnG ox€ong YE OTTOIECOATTOTE GUVAAAQYEG
R) TrepiEéxouv Gvoua TTOU CUPPWVEI JE TO OXETIKO IBAN A dAAO apiBud avayvwpiong kai n PayPal 6a
€xel To diIKaiwpa va eTegepyadeTal autég TIG ouvaAAayEG povo pe Baon 1o IBAN A dAAov apiBud
avayvwpeliong.

7.10 YTTOXPEWOEIG TTANPWHNAG TOU TTPOUNBEUTH

7.10.1 NMAnpwuA yevika. O MpounBeutrg Ba diaTnpei cuyKevTpwuéva Kal diabéaipa Xpriparta o€ K&be
EMIXEIPNMATIKG Aoyaplaoud, eTTapkn yia Tnv KAAuwn Tuxov ZuvaAAaywyv SEPA 1Tou emoTpépovTal,
diopBwvovTal A avtioTpépovTal. H PayPal Ba xpewvel évav eTTiXEIPNUATIKO Aoyaplacud yia Ka0e
KaTaxwplon €mMoTpo®ng, d16pbwang r avTIoTPOPAG TTou oXeTiCeTal ue ZuvaAlayég SEPA tTou
TTpoEpxeTal atrd Tov MpounBeuTr]. Z& TTEPITITWON TTOU OEV UTTAPXOUV ETTAPKI XPAMOTA OTOV
ETTIXEIPNMATIKO Aoyaplacud yia mn d16pOwan, TNV avTiIoTPpoPn i TRV ETTICTPOPN TNG KATAXWEIONG, O
MpounBeuTnG Ba pETAPEPEI AUECWC €V TTOOO ETTAPKEG VIO TNV KAAUWN TNG €V AOYW KATAXWPIONG,
KOTOTTIV QITAUATOG atro TnVv PayPal.



7.10.2 Amrolnuiwon tTng PayPal. O MpounBeutng cupgwvei va atrolnuiwvel Tnv PayPal yia Tuxdv
ETMOTPOPES I AVTIOTPOPES TTANPWHWY TTou KATaBAAAel n PayPal o€ aoxéon pe TTANPWHUES TTou €xel AGREI
OTOUG ETTIXEIPNUATIKOUG Aoyapiagpoug TnG, avegdptnta atrd 10 av o MNpounBeuTig diatrpnoe 1o
XpripaTa TTou éAafe Kal e Ta OTToia OXETICETAI N TTICTPO®N A N avTiIoTPo@r TTANpwuNAGS. H PayPal
MTTOPEI VO XPEWOEI TOV OXETIKO ETTIXEIPNMATIKO AOYOPIACHO yia TNV EKTTARPWON TNG UTTOXPEWONG TOU
MpounBeuTr va atrolnuiwoel Tnv PayPal yia €TIOTPOQES Kal avTIOTPOPES TTANPWHAG.

7.11 AiaBéoipa idia ke@dAaia oTo aTToBeuaTiKO £E0dWV.

O MpounBeuTtAS cUPPWVEI va dlIaTNPEI OTOV ETTIXEIPNKATIKO AOYyapIacouo Tou éva TToo0 TTou Oev
TTEPINAUPBAVEI XPANATA CUPMETEXOVTWYV KOl TO OTTOIO I00UTAI JE TO HECO TTOOO TTOU KATARAAAETAI
MNVIAIWG VIO QVTIOTPOPES XPEWONG, AVTIOTPOPESG TTANPWHWY, XPEWOEIG TTPOG PayPal kal dAAeg
XPEWOEIG TTOU TTPOKUTITOUV O€ OXE0N ME ZUVAANAYEG PE KApTa Kal ZuvaAAayég SEPA. Auto 1o 1000
ovouddeTal To «ATTOBEPATIKO ££0dWV» Kal N PayPal utropei va trepiopioel Tn duvaTtdTnTd 060G Va
METOQEPETE KAl VA €COPARCETE TO ATTOBEUATIKO £6OBWYV TTPOKEIUEVOU Va TO BlIaTNPAOETE BIABETIYO YIa
VO KOAUWETE Ta £€£00G 0OG. ZUPPWVEITE VO TTPOCOECETE XpraTa TTOU BEV Eival XpruaTa
OUMUETEXOVTWY OTOV ETTIXEIPNUATIKO Aoyaplaauo Tou MNpounBeuTh, av 1o Toad Tou ATToBeUaTIKOU
€€O0WV TT€CEI OTTOIOBNATTOTE OTIVUA KATW aTTo TO0 10% TOU PHECOU Pnviaiou TTANpwTEOU TTOooU Yia
QVTIOTPOQPEG XPEWOEWYV, QVTIOTPOPES TTANPWHWY, XPEWOEIG TTPOG TNV PayPal kai GAAa £€0da TTou
QaPOPOUV TOOO TIG ZUVOAAQYEG PE KAPTA 000 Kal TIG ZuvVaAAayEG SEPA.

7.12 Email mrpiv atré v €1dotr0inon

O MpounBeutAg TTpéTTel va dlacPalioel 0TI ATTOOTEAAEI OTOUG XPAOTEG TOU MIA EK TWV TTPOTEPWYV
€1d0TT0IiNON TNG UTTNPECiag Aueong Xpéwaong SEPA OXETIKA PE TO XPOVIKO dIACTNUA KOTA TO OTT0io Ba
EI0TTPALEl XpPAMOTA ATTO TOV TPATTECIKO AoyapIiaoud TwV XPNOTWYV JE KABE TIUOAOGYIO TTOU ATTOOTEAAEI,
oUP@wva e Toug Baoikoug kavoveg SDD. Av o MNpounBeuTAg dev aTeilel TIHOAGYIO, Ba aTeilel o€ KABE
TTEPITITWON TNV TTPOKATAPKTIKN €100TT0INON MECW email. AuTd Ta pnvUuaTa TTPETTEI va ava@Eépouv: «Oa
XPEWOOUUE TOV TPATTECIKO Aoyapiaoud oag eviog 1-2 epydoipwy nuUepwyV. BeBaiwbeite 611 S100ETETE
ETTOPKI XPNMATOdATNON VIO VA OTTOQPUYETE ATTOTUXNMEVEG ETTIOTPOPES KAl XPEWOEIG ETTECEPYATIAG»

7.13 XuvéTreieg Auong

Mpog atroguyn au@IBoAiwy, n katayyeAia TNG Zup@wviag dev Ba eTTNPeddel Ta AVTIOTOIXO SIKAIWPATA,
TIG UTTOXPEWOEIG Kal T €VOIKA PETa evog Mépoug duvdapel TNG Zup@wviag 6oov agopd ae ZuvaAlayEg
SEPA 110U UTTOBARBNKAV aT1Td TOV MPOouNBeUTH TTPIV ATTO TNV NUEPOUNVIa AUONG, ouTe Ba eTTnPEeddel To
dikaiwpa Tng PayPal va siotrpdrrel évavT apoiBAg otroladntmote ZuvaAAayr SEPA, XpEWOEIG yia TUXOV
ouvaAAayég R A euBuvn Tou MpounBeuTn yia un e€ouciodoTnuéveg CUVAAAAYEG, EKAOTO €K TWV OTTOIWV
Ba TeAei o€ 10XU Kal YeTd TN Adon.

7.14 AttoppipBeioeg ouvaAlayEg

7.14.1 H PayPal ptropei va atmmoppiyel pia kataxwplion av n PayPal, katd Tnv eUAoyn SIAKPITIKA TNG
euxépela, TToTeUEl OTI N KATAXWPEION EVOEXETAI VA TTAPARIAEI OTTOIOVORTTOTE IoXUOVTA VOUO, TOUG



BaaoikoUg kavéveg SDD 1) otroioucdrrote d1eBveic kavoveg TTANpwHNAGS (Katd TTepitTwaon) A N
KaTaxwplon 6&v CUPKOPQUWVETAI JE TIG ATTAITAOEIG TTOU OpidovTal TNV TTapoUoa ZUh@wvia i o€ TuXOV
IoxUouoeg TTONITIKES Kal dladikaoieg Tng PayPal. H PayPal ptropei etriong va atmmoppiyel ommoiadnTToTe
KOTaXWpPIoN, Qv JTTOPEI VA ETTIOTPAYPE YIA OTTOIOVOATTOTE AOYO OUUPWVA PE TOUG Baoikoug kavoveg
SDD 1} av o MNpounBeuTnS TTapaBIACE! TIG UTTOXPEWOEIG TTANPWHNG TTOU UTTEXEI VIO OTTOIONOATTOTE
uttnpeoia Tng PayPal.

7.14.2 Edv n PayPal atmoppiyel pia kataxwpion, n PayPal 6a eidotroifoel Tov MNpounBeuth pe
NAEKTPOVIKA PEOQ, Ta oTroia Ba TTepIAaUBAVOUY TTEPIYPAPN TOU OUYKEKPIPEVOU EAATTWHATOG. Ol
€100TTOINCEIC aTTOPPIYNG Ba IoXUOoUV 6Tav TTapéxovTal aTtov MpounBeuTr, ave¢apTnTa aTTd TNV WP
TapalaBnig Toug atréd Tov MNpounBeutr|. H PayPal dev Ba @épel kapia eubuvn évavTi Tou MNpounBeuTh
yla TNV atmréppIYn OTTOIOCOATIOTE KATAXWPIoNG, OTTWG emTpETTETal BACEl TNG ZUPQWviag, kal n PayPal
Oev Ba €xel Kapia uttoxpéwaon va KataBdAel TOKoug yia Tnv Trepiodo Trpiv o MpopnBeutng AdBel TRV
€1doTT0iNCN ATTOPPIYNG.

7.14.3 EQv pia KoTaxwpion atroppIPBEi yia oTrolovanTToTe AOYo, €ival aTTOKAEIOTIKA EuBUVN TOU
MpounBeuTr va dlopBwael TNV KaTaxwpeIion TTou TTpoopileTal yia eK VEOU UTTOROAR. Katd TTapéKKAION
atréd Ta avwTépw, o MNpounBeuTthg pTTopei va {ntrioel atrd Tnv PayPal Tnv €1mokeun piag atroppigBeicag
KaTaxwplong, utrd tnv TTpoltméBeon o1 0 MNpounBeuThc Ba KaTtaBAAel OAEG TIG EUAOYEG XPEWOEIG KAl TO
€¢oda 1Tou Bapuvouv Tnv PayPal og ox€éon pe TUXOV ETTIOKEUEG.

7.15 AKUpwaon, TPOTTOTToINGT, AvTIoOTPO® TTANPWHAS

O MpounBeuThg dev Ba aKUPWOEI, TPOTTOTTOINCEI ] AVTIOTPEWEI JIA KATAXWPION KMETA TRV TTapaAafr TG
atrd Tnv PayPal. H PayPal dev €£xel kapia uttoxpéwaon va akupwaoel, TPOTTOTTOIRCEI ] AVTIOTPEWEI
ZuvaAlayég SEPA petd tnv atrodoxn Toug atré Tnv PayPal. Av o MNpounBguTtAg uttoBdAcl aitnua
avTIoTPOQNG/dlaypa@ng yia Kataxwplon kai n PayPal pytropei va emraAnBeloel Tn yvnoidtnTa Tou
QAITAPOTOG avTIOTPOPAG/dlaypa®ng, n PayPal Ba kataBdAel eutTopiké eUAOYEG TTPOOTTIABEIES va
avTatrokplBei o€ autd 1o aitnua. H PayPal dev @épel kapia euBuvn dv 10 ev Adyw aitnua avtioTpoerg/
diaypa@ng dev uhotroinBei (yia TTapAdEIyHa, EVOEIKTIKA, €AV ETTICTPAPEI yIa PN €TTAPKN XpripaTta). O
MpounBeuTtn¢ cupwvei va armrolnuiwaoel TRV PayPal yia akupwoeig Kal avTIoTPOPES TTANPWHWY, OTTWG
opieTal oTn Zupwvia. EKTég atrd TNV €UBUVN TTOU ATTOPPEEI ATTO AUTEG KOl XWPIG va TTEPIOPICETAI N
uttoxp€waon atmmolnuiwong Tou MpounBeutr Bdaoel autwy, o MpopnBeuTtng Ba gival uTTEUBUVOG £vavTi
NG PayPal yia Tuxov TpaydaTikéG aTTwAEIES i £60da TTou Bapuvouv dueoa Tnv PayPal wg atroTéAeopa
aitipaTog Tou MpounBeuTr PayPal yia akUpwon ) Tpotrotroinon ammod tnv PayPal Twv ZuvaAAaywy
SEPA 1} ammotreIpag akUpwaong f TPOTTOTToinong Twv ZuvaAAaywy SEPA, KAatoTiv aITiuaTog Tou
MpounBeuTr. QoT600, 0 MpounBeuTrg dev Ba PEpel eubuvn évavTi TNG PayPal yia Tuxdv £uueceg
eTTAKOAOUBEG CnuUieg TTOU TTPOKUTITOUV O€ OXEON PE TNV ATTOTTEIPA OKUPWONG ) TPOTTOTTOINONG TWV
ZuvaAAaywv SEPA até tnv PayPal, cuptrepidauavouévng, eVOEIKTIKA, TNG atTwAeIag atd tnv PayPal
ETTIXEIPNMATIKWYV dpaCTNPIOTATWY, KEPOWY, E00OWYV, UTTEPALIAC 1 avapevOuEVWY aTToTapiEUoEWV. Ol
UTTOXPEWOEIG Tou MNpounBeuTh cUP@wva Pe TNV TTapouoa evoTnTa 7.15 Ba e¢akoAoubouv va 1oxUouv
Kol JETA TN AUOT TNG XPAONGS TNG utinpeoiag Auyeong xpéwaong SEPA atrd tov MNpounBeuTn.



7.16 EmoTtpepoueveg ouvallayEg

H PayPal dev Ba €xel kapia uttoxpéwaon va d1oBIBACEl EK VEOU JIa KATAXWPION ETTIOTPOPAG HEOW TNG
uttnpeoiag Apyeong xpéwaong SEPA ) va TTpofei 0€ TTEPAITEPW EVEPYEIEG OXETIKA JE WIA KATAXWPION
ETMIOTPOPNG, EKTOG €AV O MpounBeUTHS XPNOIWOTTOINCEI TNV TTPOAIPETIKY UTTNEETIA yIa va {NTHOEI TNV
€K VEOU PETADOOT MIOG KATAXWPIONG ETTIOTPOPNG TTOU TTPOEKUYE ATTO [N ETTAPKA XPAHATA.

7.17 Attoppiyn, EmoTpoen, EmoTtpoen xpnudaTtwy (Mn éykupn evioAr)/Mn e€ouciodoTnuévn
ouvaAAiayn)

O MpounBeuthc avayvwpilel 611 ol Baoikoi kavoveg SDD eMITPETTOUV TNV ETTIOTPOYPN XPNHATWY YIa HIa
KaTaxwplon xpéwong SEPA evtog 13 pnvwy atmo Tnv évapgn Tng, yia okotroug ATroppiyng, Apvnong,
AvTIOTPO®NG TTANPWUNAG, EToTpoeng, EToTpoeng xpnudtwy kai AvakAnong. O MpounBeuTtng
OUPQWVEI 0TI Ba gival UTTEUBUVOC YIa OAEG QUTEG TIGC ATTOPPIYEIS, APVIOEIG, AVTIOTPOPES, AVTIOTPOPES
XPNHATWY, QVAKAAOCEIG KOl ETTIOTPOPES XpNUATWY Kail n PayPal Ba €xel 1o dikaiwpa va atmmolnuiwbei
atrod Tov [MpounBeuTh) yia oTToIadATTOTE KAl OAEG QUTEG TIG TTEPITITWOEIG.

7.18 MNpooBeTEG EUBUVEG TOU TTPOUNOEUTN

MeTagu Twv Mepwy, o MpopnBeuTtrg Ba gival aTTOKAEIOTIKA UTTEUOUVOG YIa TNV aKpPiBEIa Twv
TAnpo@opiwy TTou diafiBadlel n PayPal kai cup@wvei 0TI n PayPal dsv Ba @épel eubuvn yia Tnv akpiBeia
1 TNV KUPIOTNTA OTTOIWVANTIOTE TTANPOPOPIWYV TTOU OpPIfovTal € OTTOIAdATTOTE EVTOAN TTANPWHMNAG N
KaTtaxwplion. H PayPal Ba Eekivijael Tnv TTapddoon Twv XpNHATWwY OTOV TTAPAAARTITN CUPQWVA UE TIG
TTANPOYOPIES TTOU TTEPIEXOVTAI OTNV EVTOAR TTANPWUNAS A OTNV KATAXWPIoN, ave¢apTnTa aTTO TO AV
QUTEG oI TTANPOPOPIES Eival CWOTEG 1) AvBAOPEVES KOl XWPIG KAMIa UTTOXPEWON ETTIKUPWONG QUTWV
TWV TTANPOYOPIWYV. Z€& Kapia TrepiTrTwaon dgv Ba euBuveTal n PayPal yia TTANpwuEG TToU
TTPAYMATOTTOIOUVTAI CUPQWVA WE TIG TTANPOQPOPIES TTOU TTapEXOoVTal aTTd Tov [pounBeuTh A TTEpIEXOVTAI
oTIG ZuvaAAayég SEPA. Av Ta xpAuaTta trou diafifadovtal kaTeuBuvBouv eo@aAuéva f) attoAeaBolv
€TTEION OI TTAnpoPopieg (CuuTTEPIAAUBAVONEVOU TOU apIBUOU TpaTtredIkou Aoyapiacuou, Tou
avayvwpIioTIKoU xprioTn Tng PayPal A Tng dietBuvong email r} Tou apiBuoU kivnToU TNAEPWVOU) TTOU
Trapeixe o MpounBeutrig otnv PayPal gival eANITTEIG A avakpIBeig, KaBWg oxeTICovTal JE TOV TTAPOAATITN
yIQ TOV OTT0i0 TTPOoOopifovTal, HETAEU TWV NEPWYV, O MpopnBeuTng Ba gival UTTEUBUVOG yIa TNV ETTIOTPOYN
TOU TTO00U TNG €0QaAPéva KaTeuBuvouevng r atmoAecBeicag TTAnpwuAg otov MapaAnTTn A Tov
TTANPWTH, KATA TTEPITITWON.

7.19 EuBuvn Tng PayPal

7.19.1 ZUu@wva PE TOug OPOUG Kal TIG TIPOUTTOBECEIC TNG TTAPOUCAG ZUNPWVIOGS Kal TNG ZUNQWVIOG
XpNoTtn, n PayPal Ba emdeikviel eUAoyn TTIPEAEID yIa TNV TTEEEPYOTia TwV ZuvaAlaywyv SEPA 1Tou
atmrooTéAAovTal o€ auTriv atrd Tov MpounBeuTr CUPPWVA YE TNV TTAPOUCT ZUPPWVid, KaBwWG Kal Ta
TIPOTUTTA Kal Ta Xpovodiaypduuara Tou Treplypd@ovtal atov Odnyo.

7.19.2 Mg tnv €m@UAagN Tou dIKaIWMPATOS TNG PayPal va atroppiyel i va emoTpéwel Zuvallayég SEPA
070 TTAQiCI0 TNG TTapouoag Zup@wviag, n PayPal Ba emegepyddetal ZuvaAlayég SEPA 1Tou AauBdavovTail



atré Tov MpounBeuth) Kal Ba atrooTEAAEI ZuvaAAayég SEPA oTov utteuBuvo etreepyaaiag TG SEPA 1Tou
éxel emAEEel n PayPal ) atreuBeiag oe GAAN Tpdteda ) uTTEUBUVO £TTEEEPYATIAg YIa SIOKAVOVIOUO KATA
TNV NUEPoUNVia €vapéng 1I0x00G¢ TTou eu@avieTal oTIG OXETIKEG ZuvaAhayég SEPA. H diaxeipion Twv
ZuvaAdaywv SEPA trou Aappdvovtal atré Tnv PayPal yetd tnv ioxUouca mpoBeopia eTreepyaaciag o€
EPYATIUN NUéEPa PTTOPEI Va TTpayuatoTroin®ei atmd Tnv PayPal wadv va eAAen Tnv eTOUEVN EpYATIUN
nuépa. O1 ZuvaAhayég SEPA Ba Bewpeital 611 €xouv TTapaAn®Bei atd tnv PayPal étav n PayPal AdBel
TO TTAPEG APXEIO 1) TNV KATAXWPEION OTNV TOTToBETia TTou KaBopileTal aTov Odnyo.

7.20 E&aipeon atrd mnv MNMpooTacia TwAnTA

O1 ouvaAAayég SEPA TToU TTpayuaTOTTOIOUVTAl GTO TTAQICIO TNG UTTNPETIag AJEONG XPEWONG
eCaipouvTal atrd 1o TTPdypauua NpooTaciag TTwANTA TNG PayPal.

7.21 Au@IoBnTAOEIG TTEAATWV

H diaxeipion dia@opwyv TTEAATWY TTOU OXETICOVTAl HE GUVAAAQYEG TTOU TTPAYUATOTTOIOUVTAI OTO TTAQICI0
TNG uTinpPeoiag Apeong xpéwaong SEPA Ba mrpayuartotroisital atmreuBeiag atmmo Tov MpopnBeuTr], Xwpig
TNV TTapéupacn Tng PayPal. H PayPal dev Ba @épel kapia euBuvn évavtl Twv TTeAaTwy Tou MpounBeuth
AVOQOPIKA PE TUXOV DIOPOPEG.

Mépog ll: Fevikoi 6pol TTou I6XUOUYV YIa OAES TIG YTTNPECIES
NAEKTPOVIKWYV TTANPWHWV

8. Xpewoeig

8.1 TpdTTog £€6PANONG TWV XPEWOTEWV

8.1.1 ZupwveiTe va eEOPAEITE TIC XPEWOEIC TTOU opifovTal TNV TTapoloa Zuh@wvia Katd TV
NUEPOUNVia TTou KaBioTavtal ANgITTPOBECTUES, XWPIG CUPYNPIOUOUG A HEIWOEIG. Mag ETTITPETTETE VO
TTAPOKPATOUE TIG XPEWOEIG JAG ATTO T TTOOA TTOU PJETAPEPOUE, TTPIV QUTA Ta XPAMOTA TTIOTWOOoUV
oToVv Aoyaplaoud oag, ekT6G av opifeTal GAAWG oTNV TTApoUca ZUPPWvia.

8.1.2 EKTOG 60wV TTPORAETTOVTAI TTEPAITEPW OTNV TTAPOUCA ZUPQPWVIA, CUUQPWVEITE VO ECOPAEITE TIG
XPEWOEIG TTOU opifovTal 0TN Zupugwvia XpHoTn.

8.1.3 EKTOG €Gv dnAwveTal SIAPOPETIKA OTNV TTAPOUCA ZUPQWVId, 01 XPEWOEIG Ba XxpewvovTal OTO
vOIoua TNG An@Beicag TTANPpwUAG.

8.2 Xpewaoelg auvalAaywyv yia Kavovikég TTAnpwpuég péow PayPal

O1 Xpewoeig yia 1 Aqyn Eyxwpiwyv cuvaAiaywyv (MwAARCEIg), 6TTwG TTEPIYPAPETAlI TN ZUPQWVia
XPNoTn, IoxUouV yia KB eyxwpla Kavovikr TTAnpwun péow PayPal Tou AapBAaverTe.

8.3 Xpewaoelg cuvaAAaywy yia Tn Awn TTANPWHWY PE KapTa



O1 xpewaoelg TTou opifovTal 0T Zup@wvia XeroTn yia Tn Afyn TTAnpwPwy oTov Aoyapiaoud PayPal
IoXUO0UV yia KABe TTANPpwN TTou AapBaveTte atmd KAPTA HECW TWV YTINEECIWY NAEKTPOVIKWY TTANPWHWY
ME KapTa. Av ETTIAECETE VO XPEWVEDTE CUPQWVA PE Tn Aoun diatpaTtredikng TTpoundeiag Interchange
Plus, empBapUveaTe PE TIG XPEWOEIG TTOU OPIovVTal OTN ZUP@WVia XpAOTN yia TN ARyn TTANPWUWY OToV
Aoyapiaoud PayPal ouv mn diatpatredikn xpéwaon. Moévo yia xprioTteg Tng Mponyuévng utrnpeaiag
TNOTWTIKAG KAl XPEWOTIKAG KAPTAG: UTTOPEITE VA ETTIAEEETE VA XPEWVEDTE OUPQWVA PE TN Aoun
diatpatreikng TTpounBeiag Interchange Plus. ETrikoivwvioTe padi pag yia TeEPICOOTEPES
TTANPOPOPIEG. AV ETTIAECETE VO XPEWVEDTE CUPQPWVA PE TN Aopr dIaTpaTTECIKNG TTPOUNBEIag
Interchange Plus Plus, Ba 10x0ouv ol TTpdaBeTol 6poI TTOU TTEPIYPAPOVTAl OTNV EVOTNTA 3.2 TTAPAKATW.

8.4 [1pOCOETEG XPEWOEIG CUVOAAQYWV

H xpéwaon yia 1N Aqun AlakpaTtikwv TTANpwPWY (MwARcE€Ig) 10x0el OTTWG TTEPIYPAPETAI OTN ZUNQWVIa
XPNAoTN, ME e€aipean TIG TTANPWHES TTOU AapBavovTal aTTd KAPTEG HECW TWV YTTNPETIWV NAEKTPOVIKWYV
TTANPWHWYV PE KAPTa aTO TTAQiCIO TNG Aoung diatpaTtredikng TTpounBeiag Interchange Plus ) Tng Aopng
diarpaTtreikng TTpounBeiag Interchange Plus Plus.

8.5 Xpewoeig cuvaAAaywy yia TNV utthpecia Apeong xpewong SEPA

loxUouv o1 XpewoeIg yia TNV atmodox TTANPWHWY Apeons xpéwaong SEPA, 0TTwg avagEpeTal oTn
Zupwvia xpnotn. Mag e€ouaiodorteite (Kai UTTOPOUNE Va) EICTTPATTOUNE XPEWTEIG TTPWTA ATTO
OTT01001TTOTE BIABETINO UTTOAOITTO GTOV ETTIXEIPNMATIKO AOYOPIOCNO GOG Kal, OTN CUVEXEIQ, Kl aTTo
TNV/TIG TTNYN(-£G) XPNUATOdATNONG TTOU £XEI(-0UV) KATAXWPIOTEN VIO TOV ETTIXEIPNUATIKO Aoyaplacud
oag, Kal hag e€oualodoTeite (Kal EVOEXETAI) VA EICTTPATTOUNE XPEWOEIS Yia TN AWn TTANPWHWY aTTé TIG
TIANPWHMEG TTOU AaPBAVETE TTPIV AUTA TA XPrKATA TTIOTWOOUV OTOV ETTIXEIPNUATIKO Aoyapiaoud cag. Av
OeV UTTOPECOUNE VA EICTTPAEOUME MIa ANEITTPOBEOUN XPEWON ATTO TOV ETTIXEIPNUATIKO Aoyapiaoud o0ag
Kal TNV TNy XPNHUaTtoddTnNoAg Tou, evOEXETAI VO AABOUNE PETPA EvavTiOV 00G, OTTWG TTPORAETTETAI OTN
ZUupQwvia XpnaoTn, yia un KataBAnBeioeg xpewaelg. Katd Kaipoug evOEXETAI VO XPEWVOVTAI EEXWPIOTA
o0& aTTé TPiTOUg (CUMTTEPIAAUBAVOUEVNG TNG TPATTECAS TOU OPEIAETN), YIO TTAPADEIYUO O€ TTEPITITWON
ouvaAAaywy TTou atroppi@dnkav i emoTpagnkav. OtroladATToTe TEToIa TTOCA Ba yeTafifacToly o€
€0G¢ amod Tnv PayPal.

8.6 Mnvidieg ava@opég yia TO KOOTOG CUVOAAQYWV

H PayPal rapéxel unviaieg ava@opég yia 1o K6aToG cuvaAAaywyv (CUPTTEPIAANBAVOUEVWV
O1aTPaTTECIKWYV XPEWOEWV) YIa TIC ZUVOAAQYEC hE KAPTa Kal TIG ZuvaAAayég SEPA tTou emmegepydleaTe
pe Ta Mpoidvta. Mtmopeite va Kavete Afwn Twv &v Adyw avagopwyv atré Tov Aoyapiacud PayPal. Ol
avagopég dev TepIAapBavouv Kavovikég MAnpwuég péow PayPal.

9. Ao@AaAcia Kal TTpooTaCia OEOONEVWYV
9.1 2upubépewon e 1o Mapdaptnua MNpooTaciag Acdopévwy

Zupowveite (WG «EPTTOPOG») VA CUPHOPQPUWVESTE PE TO TTAPAKATW MNapdpTnua 1, To OTToio aTToTEAE]


https://www.paypal.com/gr/smarthelp/home?locale.x=el_GR
https://www.paypal.com/gr/smarthelp/home?locale.x=el_GR

MEPOG TNG TTapOUCOG ZUuBaong.
9.2 Xpnon dedouEvv

Xwpig TN Aqyn Kai kataypagr TNG pNTRASG ouvaiveong Tou TTEAATN oag, atrayopeUETal va dIATNPEITE, va
TTAPAKOAOUBEITE, va €TTITNEEITE ] va atToBnkeUETE OTTOIAONTTOTE OESOUEVA.

9.3 2upubépewon e 1o MpoodpTtnua MpooTtaciag Aedopévwy

Me e€aipeon 10 Fastlane by PayPal, eogi¢ (wg «EuTTOp0G») Kal EPEIS CUPPWVOUNE va
OUPUOPPWVOUACTE PE TO TIPOCAPTANA TTPOCTACIOg OEdOUEVWY, TTOU Eival dIaBEaIPo 6w, TO OTToIO
aTTOTEAEI TUAPA TNS TTapoucag ZuuBacng. O1 6pol Tou TTPOCAPTANATOS TTPOCTACIAG OEOOUEVWY
UTTEPIOXUOUV EVAVTI OTTOIWVONTTOTE AVTIOETWY dpwVv OTNV TTapoUca ZUuBacn Ol OTToI0I OXETICOVTAI UE
TNV TTpooTacia dedopévwy Kai To 1I01IWTIKG amdppnTo. lNa 1o Fastlane by PayPal, ioxUouv o1 apxég
TTpooTaciag dedouEVWY TTOU TTEPIEXOVTAI OTO MNapdpTnua 4.

10. MvEUMATIKA 1I010KTNOIA KOl KWOIKOI aVAYVWPICTIKWYV
10.1 Adsia

Me 1o TTapdv, n PayPal cag Trapayxwpei un atmokAEIOTIKA, un JETaBIBACIUN, avakAnTr, pUn
EKXwpouUuevn, TTeplopiopévn adeia (a) xprong Tou MNpoidvTog oag oUPPWVa PE Ta £yypaga TTouU
TTapExovTal atov lotétotro NG PayPal kai () xpriong Twv eyypdewyv TTou TTapéxovTal atré Tnv PayPal
yia 10 [Mpoidv 0ag Kal avatrapaywyng TOUG YIa ECWTEPIKN Xprion MOvo oTnv eTixeipnor oag. To Mpoidv
0ag, ME TNV Adela Xpriong TTou To auvodeUEl, UTTOKEITal o€ aAAayEG Kal Ba e€eAixBei padi pe 1o
uTTOAOITTO cUoTNUa PayPal (avatpéfre otnv evotnTa 13.1.). MPETTEl VO CUPPOPPUIVEDTE WE TIG
OTTAITACEIG EQAPUOYNG Kal XPAONG TTOU TrEpIEXOVTal o€ KABE £yypago Tng PayPal kai Tig 0dnyieg TTou
ouvodeuouv 1o lMpoidv kai ekdidovtal atrd Tnv PayPal katd kaipoug (CupTTEPIAOUBAVOUEVWY, HETAGU
GAWV, TWV ATTAITAOEWYV EQAPUOYNG KAl XProng TTou oag ETTIBAAAOUNE, WWOTE VO CUNPOPPUIVEDTE PE
TOUG I0XUOVTEG VOUOUG Kal TOUG KAVOVEG Kal KAVOVIGUOUG TOU CUCTAUATOS KAPTWYV).

10.2 KwdIKoi avayvwpIoTIKWV

H PayPal Ba cag TTapéxel GUYKEKPINEVOUG KWBIKOUG avayvwpiong TTou 1I0XU0ouV Povo yia €adg. Ol
KwOIKOi 0d¢ TAUTOTTOIOUV KAl TTICTOTTOIOUV TA UNVUUATA Kal TIG 00nYieg oag TTPOG EMAG,
OUMTTEPIAQUBAVOUEVWY TWV AEITOUPYIKWY 0dnyIwv oTo TTEPIBAANOV Aoyiopikou Tng PayPal. H xprion
TWV KWOIKWV EVOEXETAI VO gival ATTaPaiTNTN, TTPOKEINEVOU TO oUoTnUa TNG PayPal va etregepyaarei
odnyieg ammd €0dg (A ammd Tov I0TOTOTTO 00G). OPeileTe va dlaTNPEITE TOUG KWOIKOUS AoPAAEIC Kal va
TOUG TTPOCTATEUETE ATTO TUXOV YVWOTOTIOINGN O€ PEPN TTOU BEV EXETE £COUCIODOTATEI VA EVEPYOUV €K
MEPOUG 0aG OTIG OUVaAAayEG pe TNV PayPal. Zupgwveite va akoAouBeite Ta eUAOya péoa TTPOCTACIOG
TTOU TTpOTEivel N PayPal avd TakTd dIaoTAUATA, TTPOKEINEVOU VA TTPOCTATEUETE TNV ACQPAAEIQ TWV
KWOIKWY avayvwpiong. EAv attoTUXETE va TTPOCTATEUCETE TNV ACQOAAEIN TWV KWOIKWY OTTWG
TTpOTEIVETAI, OPEIAETE Va €IO0TTOINCETE TO CUVTOUOTEPO duvaTo TNV PayPal, TTpoKEINEVOU VO OKUPWOEI
KQl va €TTaveKOWOEl TOUG KwdIKOUG. H PayPal ptropei €1miong va akupwaoel Kal va ETTAVEKOWOEI TOUG



KwOIKOUG, €dv Bewproel OTI N ao@AAEId TOUG £XEl TTapaBIacTei Kal a@ou oag eI0TTOINCEl, O EUAOYO
XPoVIKO didoTnua.

10.3 IdiokTNoia TwV TTANPOPOPIWY Kal Tou UAIKOU PayPal Website Payments Pro kai Mponyuévn
UTTNEETIA TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG

2710 TTAQiolo TNG TTPOCRacnG Kal TNG Xxpriong Tou Website Payments Pro rj/kai Tng Mponyuévng
UTTNPECIAG TTIOTWTIKAG KAl XPEWOTIKAG KapTag PayPal, Ba cag 80800V opiopéveg TTANPOYOpPIES Kal
UAIKG (To «YAIKG Pro») yia Tn xprion Twv Mpoidvtwy. OAa Ta SIKAIWPATA TTVEUUATIKAG 1010KTNTIOg TTOU
oxeTiCovtal pe 1o YAIKO Pro rapauévouv atnv 181okTnaia TnG PayPal ) Tou oxeTikoU Tpatredikou
1I6pUPATOG aTTOB0XNAGS (avAAoya PE TNV TTEPITITWON). ZUPPWVEITE va un diveTe, NETARIBAZETE, EKXWPEITE,
QVAVEWVETE, TTWAEITE, PeTaTTWAEITE (¢ OAOKANPOU 1 ev YEPEL) TO YAIKO Pro g€ OTToIovOATTIOTE TPITO.

10.4 Evowpatwoeig @iAoeviag PayPal kai n rveupartikn 1810KTNCIa oag

Me 10 TTapOV TTapaxwpeite oTnv PayPal ateAWG pia TTayKOOUIA, Un OTTOKAEIOTIKA GdEIa XPriong Twv
ETTWVUMIWY, EIKOVWY, AOYOTUTIWY, EUTTOPIKWY ONUATWY, ONUATWY UTTNPECIWYV /KAl EYTTOPIKWV
ETTWVUMIWV TTOU QVAKOUV O€ £€04GG 1] BUYQTPIKI 0Ag, TTOU PTTOPEI va TTapéxeTe oTnv PayPal katd Tn
xprnon Twv Mpoidvtwy (EQEEAS Ta «ZAPATA CAG»), UE ATTOKAEIOTIKO OKOTTO Tn IEUKOAUVON TNG XProng
Twv MpoidvTtwyv (cuutrepiAapBavopévng, HETaEU dAAwY, TNG TTpocapuoyig Tou MpoidvTog TTou
@INo&eveite). O TITAOG KOl N KUPIOTNTA TWV ZNUATWY 0AG Kal KABe utrepagia TTou TTPOKUTITEI OTTO
OTTOIOONTTIOTE PETETTEITA XPAON TTAPAUEVEI O€ E0AG. ANAMDVETE KAl EYYUAOTE OTI EXETE TNV £EOUTIA VO
TTapaxwpnoete atnv PayPal 1o dikaiwpa XpAong Twy ZnUdTwy oag Kal 6a atrolnPIWVETE TTARPWG TV
PayPal o€ guvexn Baan, évavT TUXOV agIoewy A ATTWAEIWY TTOU U@ioTaTal Adyw Xprong Twv
2nudatwyv oag o€ oxéon ue Ta lNMpoiovra.

11. Opol XpAoNG YIO CUYKEKPIMEVEG AEITOUPYIKOTNTEG
11.1 EpyaAcio atmobrikeuong dedopévv

11.2 Edv xpnoiyotroicite To EpyaAcio ammobrikeuong dedopévwy, TTpIv CUAAEEETE Ta Aedopéva Twv
TTEAQTWYV 0AG OQPEINETE va:

11.3 evnUEPWVETE TOUG TTEAATEG OQG OTI:

11.3.1 o1 TAnpo@opieg TTou GUAAEyovTal aTTOBNKEUOVTAI KAl JTTOPOUV va avakTnBouv atrd eadg yia
MEANOVTIKEG TTANPWHES OTTO TOV TTEAATN, CUUTTEPIAANPBAVOPEVWY, EVOEXOPEVWIG, TTANPWHWY «XWPIG
TTAPOUCIa TOU AyOpaaTH»,

11.3.2 o TTEAATNG YTTOPEI VA ETTIKAIPOTIOINTEI TIG TTANPOPOPIES KAl
11.3.3 o TeAATNG UTTOPEI va avakaAéoEl TN ouvaiveon.

11.4 AapBdavere TN ouvaivean Twv TTEAATWY OAG yia TN GUAAOYHA Kal TN XpAon TwV v Adyw



TTANPOPOPIWYV PE BACN TA TTAPATTIAVW KAl

11.5 diac@ahileTe OTI, 4TAV OI TTEAATEG TTAPEXOUV TNV TTAPATTIAVW CUVAIVECN KAl ETTIAEYOUV VO
XPNOIYoTToINoouV TN duvaToTNTA, TO KAVOUV NECW EKOUCIOG KAl KATAYEYPOUMEVNG EVEPYEIQG, YIa
TTAPABEIYHA, KAVOUV KAIK O€ éva TTPOAIPETIKO KOUWTTI ] ETTIAEyOUV €va TTAQICIO TO OTTOIO €ival PN
ETMIAEYUEVO QTTO TTPOETTIAOYN.

12. Abon ka1 avacToAR

12.1 A6 €04¢

Mrtropeite va AUOETE TNV TTOPOUCA ZUPQWVIa PE TTPOTEPN €1I00TTOINCN 30 NUEPWYV TTPOG TNV
E€utrnpétnon meAatwy Tng PayPal evnuepwvovTtag yia Tnv TpdBear| oag &ite va:

12.1.1 kartayyeilete pévo Tnv mapouoa Zupewvia. H EEuttnpétnon meAatwy Tng PayPal Ba
empBeBaiwaoel TN Abon péow email. Autr) n €mAOyA 0AG ETITPETTEI VO OTANOTATETE VA XPNOIUOTIOIEITE TA
MpoidvTa oag Kal va TTANPWVETE yia auTd, aAAd o Aoyapiacuog PayPal rapapével avoixTog Kai n
2UMoQWVia xpAoTn TTapauével o€ 10X, N

12.1.2 va kAgioete Tov Aoyaplaoud PayPal TTou xpnaoiyotroigite ye Ta Mpoidvta oag (avaTpéEte oTn
ZUNQWVia XpnaoTn yia TTEPICoOTEPES TTANPOPOPIES). Me autrv TnVv €TIAoyr AUgTal N TTapouoa
2Uupowvia, divovtag oag Tn duvaTdTNTa va dIOKOWETE TN XPrion Twv lNpoiovTwy oag Kal va unv
TTANPWVETE yia auTd, Kal Eekivael n diadikaaia yia To kKAgioiyo Tou Aoyapiacuou oag otnv PayPal. O
Noyaplacuog oag otnv PayPal Trapauével avoixTodg Kai n OXETIKN ZUh@wvia XprRoTn eEakoAoubei va
oYUl €éwg OTou TEBEI O€ 10XU TO KAgioIUo Tou Aoyapiacuou PayPal, cUp@wva pe TIG OXETIKEG OIOTAEEIG
yla 10 KAg€ioIpo Tou Aoyapiagpou PayPal otn Zupgwvia xpAoTn.

Edv xpnoigotrolgite povo Mponypévn uTThpEeTia TMIOTWTIKAG KAl XPEWOTIKAG KAPTAG, MTTOPEITE VA
e100TT0INCETE AUEoWGS TNV ECutTnpéTnon TreAatwy TnG PayPal yia va AUoeTe TNV TTapoloa Zup@wvia A
va kAgioete Tov Aoyaplaoud TnG PayPal mou xpnoiyotroieite pe Tnv Mponyuévn uttnpeaia TTIOTWTIKAG
KAl XPEWOTIKAG KAPTAG, OTTWG TTEPIYPAPETAI OTIG vOTNTEG 12.1.1. Kai 12.1.2. avwTépw.

MTTOpEiTE VO OTOUATOETE VO XPNOIYOTIOIEITE TNV [ponyuévn UTTNPETIA TTIOTWTIKAG KAl XPEWOTIKAG
KapTag avd Tadoa aTiyur), €1I00TTOILVTAG €K TWV TTPOTEPWV TNV EEutTnpéTnon meAatwy Tng PayPal yia
TNV TTPOOECT) 0AG va OTAPATACETE VA XPNOIKOTIOIEITE YOVO TNV [Nponypévn uTTNPETia TTICTWTIKAG Kal
XPEWOTIKAG KapTag. H ECutrnpétnon meAatwy tng PayPal Ba emBeBaiwaoel Tn diakoTrA péow email. Me
QUTAV TNV €TTIAOYN BIAKOTITETE TN XPAHoN TNG MNMponyuévng UTTNPECIAg TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG
Kal OV TTANPWVETE yIa OTToIETOATTOTE HEANOVTIKEG OUVAAAQYEG, aAAG o Aoyapiaoudg Tng PayPal
TTAPAUEVEI AVOIXTOG KAl N TTAPOUCa ZUPPWVia KAl N ZUP@wVia XproTn TTapauévouy o€ 1I0XU. MTTopEiTe
Va apxioeTe va xpnolpoTroleite Eava Tnv MNponyuévn utTnpecia TMOTWTIKAG KAl XPEWOTIKAG KAPTAG ava
TTdoa oTiyur, uttd Toug 6poug TNG TTapoUoag ZUPQWVIag, OTTWGS auTrh TPOTTOTTOINONKE.

MTropeiTe va SIOKOWETE TNV atrodox TwV TTANPWHWYV UE KAPTEG American Express Ye Xpron Twv
MpoidvTwy avda TTaca oTiyun, €1I00TTOIWVTAG €K TWV TTPOTEPWY TNV EEuTTnpéTnon TTeAatwy PayPal.



Emokegrteite TN oeAida Tou Kévrpou BonBeiag Tng PayPal 1rou gival rpooBaaiun atméd mn Zupguwvia
XPNOTN Kal TIG TTEPITOOTEPES I0TOOEAIOEG TNG PayPal, yia va pdbete WG va €TTIKOIVWVACETE padi Jog
WOTE VA TTPOXWPNOETE OTIG TIPOAVAPEPOEITES EVEPYEIEG.

12.2 A6 tnv PayPal

H PayPal ptropei va katayyeilel Tnv TTapouca Zup@wvia r} OTToI0dNTIOTE TUAKA TNG TTOU OXETICETAI PE TO
Mpoidv, KavovTag OTToIOdATTOTE ATTO TA TTAPAKATW:

12.2.1 MNMapéEXovtag oag TTPOoEeIdOTToINCN 2 NVWY yia TNV TTpoBeon va Katayyeilouue TNV Tapouca
ZUPQWvia ) To TUAPA TNG TTou OXETiCeTal P TO Mpoidv, ammooTEAAoVTAG email OTNV KATAXWPIOUEVN
d1elBuvon email TTou oxeTiCeTanl pe Tov Aoyapiacud oag otnv PayPal. EKTOg €dv €1doT1T0INBEITE
OIaQOPETIKA, N KaTayyeAia TNG TTapoUoag Zup@wviag dev eTTNPEAlel TN ZUP@WVia XproTn Kal o
Noyapiaopog oag otnv PayPal Trapauével avoixTog.

12.2.2 KarayyéAAovTag Tn Zupgwyvia xproTn Trou 1oXUel yia Tov Aoyapiacuod PayPal trou
xpnoigotroigital ge 1o Mpoidv cag. O Aoyapiacudg aag otnv PayPal Trapapével avoixTdg Kai n oxeTIKA
Zupwvia xpnoTtn e€akohouBei va 1oxUel Ewg OTou TeBEI 0€ 10XU TO KAgioIuo Tou Aoyapliacpou PayPal,
OUPQWVA HE TIG OXETIKESG BIATALEIS yIa TO KAgioIMo Tou AoyapiacpoU PayPal otn Zupgwvia xpioTn.

12.3 A6 cuppavrta
H PayPal ptropei va katayyeilel TNV TTapouoa Zup@uwvia auéows, Xwpig TTpoeidoTroinan, €av:
12.3.1 MNapaBeite TNV TTAPOUCO ZUPQWVIa A TN ZUP@WVia XproTn.

12.3.2 Aegv €ioTe o€ B€0n va TTANPWOETE R VA EKTTANPWOETE TIG UTTOXPEWOEIG 0AG, KABWGS AUTEG
KaBioTavTal AngImTpoBeoEG.

12.3.3 Aev €ioTe o€ Béon va e€0PARCETE Ta Xpén oag (katd Tnv évvola Tou apBpou 123 Tou VOUOoU TTEPI
APEPEYYUOTNTOG TOU 1986), TTAPAdEXTEITE TNV AdUVAUIO GAG VO TTANPWOETE T XPEN OOG I KOTAOTEITE
agpepéyyuol he AAAO TpATTO.

12.3.4 An@Bouyv, emPRANBoUV | €@appoaToUV PETPA KATAOXEONG, AVAYKOOTIKNG EKTEAEONG A
ETTIOYXEONG EVAVTIOV 0AG ) EVAVTI TWV TTEPIOUCIOKWY OOG OTOIXEIWYV, ) dv ekd0BEi | oag £mdOOEi
EVTOAA KOTAOXEONG.

12.3.5 Na yiveTe avTIKEIUEVO OTTOINCOATTIOTE AiTNONG TToU UTTORAAAETAI, éKdoang diatayng f atméeacng
TTOoU €KOIBETAI IO TNV EKKABApIoN, diaxeipion, TITwxeuon r didAuon Tou ocuvoAlou i OUCIWDOUG PHEPOUG
TNG ETTIXEIPNONG 0OG, EKTOG €AV TTPOTEIVETAI PEPEYYUA CUYXWVEUON i avadlopydvwaorn Je 6POUG TTou
€XouV eyKpIBei TTponyoupévwg atd Tnv PayPal,

12.3.6 XAdoete TOV TTAAPN KOl ATTEPIOPIOTO EAEYXO TOU GUVOAOU 1) JEPOUG TWV TTEPIOUTCIOKWY OOG
oToIxEiwv, Adyw Sl10pIoHOU VOGS CUVOIKOU TITWYXEUONG, BIAXEIPIOTH, ETTIMEANTH, EKKABAPIOTA A
TTaPOUOIoU aglwPaTOUXOU.



12.3.7 ZUVAYETE 1) TTPOTEIVETE OTTOIOONTTIOTE OUVOEDN 1] SIAKAVOVIOUO OXETIKA PE TA XPEN OAG JE TOUG
MOTWTES 0ag (1 OTTOIOdATIOTE KATNYOPIa TTIOTWTWY 0AG).

12.3.8 Mapouaoiddetal onuavTikr) SUCPEVAG aAAayA aTnv €TTIXEipnan, TIg paaTnPIOTNTES 1) TNV
OIKOVOMIKA 000G KaTdoTaaon,

12.3.9 AwoeTe avakpiBeic TTAnpogopieg KaTtd TNV UTTOROAN aitnong yia 1o Mpoidv oag ) oTIg
ouvaAlayég oag padi pag.

12.4 ZuvETTEIEG AUONG

Otav AuBei n TTapouca Zuh@wvia r} OTTOI0dNATIOTE TUANA TNG, Ba TTPETTEI APECWG VA OIOKOWETE TN
xpnon Twv Mpoidvtwy tmou diekdtrnoav Kai n PayPal ytropei va ammotpéwel A va eutrodioel Tn xprion
TOU PETA TN AUON TNG Zup@uwviag. Av, Trap' 0Aa auTd, xpnolhoTroleite éva Mpoidv Yetd TN AUon TNG
TTapoUoag Zupewviag, N Zuppwvia Ba e¢akoAouBbei va 10xUel yia Tn xprion Tou MNpoidvTog péxpl va
OIaKOWETE TN Xpron Tou, oTroTe TiBeTaI O€ I0XU N AUon. O1 akOAOUBEG EvOTNTEG TNG TTAPOUCAG
Zupowviag Ba Trapapeivouv o€ TTAREN 10U Kal JETA TN AUOT TNG TTAPOUCOG ZUPPWVIag: evoTnTEG
7.13,7.15, 8, 9.1, 12.2, 12.4. H A0on TnNG TTapoUcag ZUP@wViag r} OTTOIOUDATTOTE PHEPOUG TNG dEV
ETTNPEACE DIKAIWUATA, HETPA ATTOKATAOTAONG I UTTOXPEWOEIG TWV PEPWV TTOU £XOUV TTPOKUWEI 1
KaTtooTel AngImrpdBeopa piv atrd Tn AUon, Kai dev Ba SIKAIOUOTE ETTIOTPOPI XPNUATWY OTTOINCONTTOTE
Mnviaiag xp€waong TTou 10XUEl yia OTTOINdATTOTE TTEPIOdO TTPIV aTTO TN AUON.

12.5 MNapaBioon kai avaoToAn

Edav Tapafeite TV Tapouca Zup@wvia, Tn ZUPQwvia XprRoTn A Yo aTtaitnon ac@aAgiag Trou
empBaAAeTal amod 1o PCI DSS, n PayPal pytropei va avaoTeilel apéowg Tn xprion tou MNpoidvtog (e GAAa
AOyia, evOExeTal va KaTtaoTAooupe To MNpoidv TTpoocwpiva un Asitoupyikd). H PayPal utropei va oag
{nToel va AGBETE CUYKEKPIPEVA BIOPOWTIKA PETPA VIO VA ATTOKATOOTAOETE TNV TTapafiaon Kal va ApeTe
TNV AvOOTOAN, av KAl TITTOTa TNV TTapouca Zup@wyvia dev eutrodilel Tnv PayPal va emdiwéel
OTTOI00NTTOTE AAAA £VOIKA pECA PTTOPET Va £XEl 0T IABECT] TNG YIA TNV AVTIMETWTTION TTOPARIACEWV.
EmmA¢ov, edv n PayPal €xel e0Aoyeg uttowieg OTI £xeTe TTApaBei TNV TTapouca Zuugwyvia i To PCI DSS,
MTTOPEI va avaaTeilel TN xprion Tou MpoidvTog oag, v avauovr TTEpAITEPW dIEPEUVNONG.

Av n PayPal avaoTeilel Tnv TpécaBacn oag ) Tn xpron tou Website Payments Pro Tng PayPal, n
Mponyuévn uTtnpEegia Aueang XpEéwang f uttnpeaia dueong Xpéwaong SEPA, n PayPal 6a xpnoipotrolei
Kal Ba oag e¢nyei T Baon Twv evepyelwv PayPal akupwvovTag Tn xprion oag yia 1o Mpoidv oag Kai
MTTOPEI VO KaBopioel DIOPBWTIKEG EVEPYEIES VIO TV OTTOKATACTACT TNG TTApARiacng Kal TNV &pon NG
avaoToARs. H avaoToAr Tng Tpdoaacng f TN xpriong Twv Website Payments Pro, Tng MNponyuévng
UTTNPECIAG TTIOTWTIKAG KAl XPEWOTIKAG K&pTag TnG Paypal 1 Tng utnpeaiag Aueong xpéwong SEPA Ba
TTapapeivel o€ 1I0XU Kal éwg 6Tou PayPal BeBaiwBei 6T £xeTE atTOKATACOTACEI TNV/TIG I0XUOUCO(-£G)
mapaBiaon(-¢€ig).

13. Aldgpopa



13.1 To yéAAov Twv lMNpoidvTtwv

H PayPal diatnpei TNV aTToKAEIOTIK Kol atTOAUTR SIOKPITIKEA EUXEPEIQ va KaBopioel (a) TN JEAAOVTIKN
TTopeia kai eEENIEN Twv MpoidvTwy, (B) TIG BEATIWOEIG TTOU TTPETTEI VA YiVOUV O€ QUTO KAl TN XPOVIKNA
OTIYMA €Qapuoyng Toug Kai (y) eav kal TToTe TTPETTEl va 1opBwBoUV Ta EAATTWHATA Kal Va glcayxBouv
véa XapaktnpioTikd. H PayPal déxeTal euxapioTwg Ta ox0Aia xpnoTwy 600V a@opd Tov oXedIaau6 Tou
MEANOVTOG TWV lNpoidvTwy, aAAG dev aTTaITEITAl Va EVEPYE ME BACN ME TO OXOAIO TTOU AAPBAVEL.
Mapéxovtdas pag Ta oXOAIG 0ag, CUUPWVEITE OTI dev Ba A&ILLOETE DIKAIWPATA TTVEUUATIKNAG I010KTNOIAG
ETTi TWV OXOAiWY 0ag.

13.2 Atroucia eyyunong
To Mpoidv kai K&Be cuVODEUTIKA TEKUNPIWON OAG TTAPEXOVTAI «WG EXOUV».

H PayPal dev Tpoo@Eépel oUTE TTOPEXE KApia eyyunan, pnTr f olwTtrner, €K vOuou 1 ye Ao TpoTTo,
OXETIKA ME:

e 710 Mpoidv oag,
e 70 ad€I0d0TNHEVO AOYIOHIKS Kal
e TNV TEKUNPIWON XPHOTN TTOU TTAPEXETAI.

Titrota a1ré 60a Tmapéxovral atrd Tnv PayPal oTo TTAQicI0 QUTAG TNG ZUP@wViag 1 pe GAAov TpOTTO yia
10 MpOoidv oag dev €xel TNV e€ouaioddTnon TnG PayPal va trepidapBavel eyyunon. Kauia utroxpéwon i
€uBuvn dev TTPOKUTITEI aTTd TNV aTTO YéPoug TnG PayPal Trapoxn:

e TEXVIKWVY OUUBOUAWY,
e GUUBOUAWYV TTPOYPAUMNATICHOU Kal
e GAwvV oupBouAwv A UTTNPETIWY,

o€ oxéon e 10 MNMpoidv, To adeIodOTNPEVO AOYIOMIKO KAl TNV TEKPNPIWoN XPAOTN TTOU TTAPEXOVTAl. 2€
autd repiAauBdvovtal, JETaEU GAAWYV, UTTNPETIEG TTOU PTTOPEI VO 0ag BonBrioouv OoTnV TTPOCAPUOYN
Tou MpoibvTog cag.

H PayPal ouvioTtd va gAéyEeTe TNV e@papuoyn Tou MNpoidvtog d1e€odikd, kabwg n PayPal dev eubuveral
yIa OTTOI0OATTOTE ATTWAEIO TTPOKANBEI aTTd EAGTTWHAO OE QUTO.

Edv 10 Mpoidv oag @idogeveital ammd tnv PayPal (ue GAAa Adyia, «TpEXOUUE» TO AOYIOUIKO Yia
Aoyapiaouod oag wg dIadIKTuakn uttnpeaia), n PayPal dev eyyudtal Tn diapkr, adiGkoTn 1] ac@aAn
TTPOCRacn oTo PIAogevouuevo Mpoidv oag.

H PayPal dev euBUveTtal yia otroiadiTroTe KaBuaTtépnaon 1 atrotuxia otn @IAoevia Tou MpoidvTog oag.



Avayvwpilete 611 n d1aBeoIPOTNTA TOU [MPOIGVTOG 0AG TTPOG XPAON UTTOPEI TTEPIOTACIOKG Va
TTEPIOPICETAI, TTPOKEINEVOU VO OAOKANPWOOUV ETTIOKEUEG, GUVTHPNON 1 EI0AYWYH VEWV AEITOUPYIWVY A
UTTNPECIWV.

OpIoPEVEG XWPEG BEV ETTITPETTOUV TNV ATTOTTOINON CIWTINPWYV EYYUNOEWYV, ETTOPEVWG O TTAPATTAVW
ONAWOCEIG ATTOTTOINONG EUBUVNG EVOEXETAI VA PNV I0XUOUV OTNV TTEPITITWOT] OOG.

13.3 Atrolnuiwon

Zupowveite va ammolnuiwoeTe Tnv PayPal kai va diatnprioete Tnv PayPal TAfpwg atmmolnuiwuévn o€
ouvexn Baon yia Tuxov dueon attwAela, ¢nuia Kal euBuvn, KaBwg Kal yia TuXOv agiwaon, armaitnon n
KOOTOG (CUUTTEPIAGUBAVOUEVWY EUAOYWY apoIBWY SIKNyOpwYV) TTOU TTPOKUTITOUV O€ OX£0N WE
OTT0I00ATTOTE TPITO PEPOG (ouPTTEPIAaPBavOuEVWY Twv KoV TTEAQTWYV) KAl TTOU TTPOKUTITOUV aTTd TV
TTapaBiaon TNG TTapoUoag ZUPQWVIaAGg, TG ZUPPWVIAG XPraTn Kal TwV yypAQwyY TToU
EVOWMNATWVOVTAI OE QUTAV JEOW TTAPATTOUTTIWY (CupTTEpIAauBavouévng TNG MNMOMITIKAG aTTodEKTAG
XPNone) n Tng mapdRacng oTToIoudNTTOTE VOUOU.

13.4 EkXwpnon, TPOTTOTToiNcn Kal TTapaitnon

Agv eTITPETTETAI VA EKXWPNOETE TNV TTAPOUCA ZUPPWVIa XWPIG va AABETE TTPWTA YPATITH CUYKOTABEDN
atrd Tnv PayPal. H PayPal putropei va ekxwproel, va avavewaoel i va JETAPEPEI PUE OTTOIOVOARTTOTE GAAO
TPOTTO TNV TTAPOUCO ZUPPWVIa Xwpig TN ouykatdbeaor| oag, eidotroliwvTag oag. Kavéva atréd Ta
OUMBaANOuEVa PEPN OEV PTTOPEI VA TPOTTOTTOINCEI TNV TTapoUoa Zuu@wvia 1 va TTapaitnBei atrod 1a
OIKQIWUATA TTOU ATTOPPEOUV ATTO QUTAY, TTAPA JOVO PE EVTUTTO £YYPAPO UTTOYEYPANKEVO Kal ATTo Ta
ouo pépn.

13.5 AyyAiké dikaio kai dikalodoaoia

H mmapouoa Zupgwvia diEtreTal atmmd Toug vououg TnG AyyAiag kai Tng OuaAiag. YTrayopaoTe Kal Ta dUo
MEpN TN PN atrokKAEIOTIKA SIKal0doaia Twv dIKaoTnpiwv TG AyyAiag kal Tng OuaAiag.

14. OpioHOI
O1 6pol pe ke@aAaia TTou dev TTeEpIAAPBAvVOVTAl € AUTH TNV EvOTNTA opidovTal 0Tn ZUPBaon XpnoTtn.

Q¢ «3D Secure» voeital pia diadikaoia ac@aleiag Tou emMTPETTEI 0€ Yia TPATTE(Q TTou £KOidEl KAPTA va
ETTAANBEVOEI TOV KATOXO TNG KAPTOG TTOU £E0UCIODOTEI PO CUVAAAQYH PE KAPTA KOTA TN OTIYHN
KOTABOANG piag TTANPWHNG. To 3D Secure €xel GAAQ EUTTOPIKA Oorfjpata, availoya pe Tnv ‘Evwon Kaptwv
(Card Association) Tng oTT0iaG N EUTTOPIKA ETTWVUHIA EP@avICeTal OTAV KAPTA. EUTTOPIKES ETTWVUIES
yla 10 3D Secure mrepiAapBdvouv 1o Verified by Visa kai To Mastercard SecureCode.

Qg «uTTNpPETia evnuEPWONG AoyaplaopoU» VOEITal Jia AEIToUpyia TTOU OPICETal TTEPAITEPW OTNV EVOTNTA
6.2.



Q¢ «eEayopdlov XpnUATOTTIOTWTIKG idpUPa» VOEITal éva idpupa i Y TPATTECD TTOU TTAPEXEI UTTNPECIES
o€ €0dg kal Tnv PayPal, yia va cag emtpérrel (a) va amodéxeoTe TTANPWHES aTTd KATOXOUG KAPTWYV TTOU
Xpnoipotroiolv KapTeS kal (B) va Aappdvete agia atrdé ouvaAhayEég e KAPTEG.

QG «nuepouNvia evepyoTToinong» VOEITAI N NUEPOMNVIA KATA TNV OTTOI0 OAOKANPWVETE OAA TA «TTPWTA
BripaTa», OTTWGS ava@EépovTal aTnV evoTnTa 2 TTAPATTAvVW.

QG «TTpONYyUEVN UTTNPEETIA TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG» VOEITAI YIO OOUITA AEITOUPYIWYV TTOU
TepIAauBavel To APl TTponyuévng UTTNPECIOG TTIOTWTIKAG KAl XPEWOTIKAG KAPTAS (WG BaTIKA uTTnpeaia
O1adIKTUOKAG BIETTAPAC) Kal epyaAgia TTpooTaciag atrd atrdrn (WG TTPOAIPETIKES ETTITTIPOCOETES
UTTNPECIES). AUTH N COUITA AEITOUPYIWV PTTOPET ETTIONG VA TTEPIAAUBAVEI TIPOQIPETIKEG TTIPOCOETEG
AeiToupyieg (TT.X. EVOWNATWAON WNQIAKWY TTOPTOPOAIWYV TRITWV PEPWV TTOU TTANPOUV TIG
TPOUTTOB£TEIC) TTOU aTTaITOUV TNV ATTO HEPOUG GAG aTTOd0XN TTPOCHETWY OPpWV TPITWV HEPWV
TTPOKEIMEVOU VA PITTOPOUV VA XPNOIYOTTOINB0UV auTég o1 TTPOOBETEG AsiToupyieg. MTTOpEi €1TiONG va
EMAEEOUNE VO 0OG TTPOCPEPOUNE AAANEG AEITOUPYIEG UTTNPEDIWY NAEKTPOVIKWY TTANPWHWY UE KAPTA TNG
PayPal, oTo TAqicIo TG CouiTag AEITOUPYIWY TTANPWUWY HECW TNG TTPONYUEVNG UTTNPECIAG TTIOTWTIKAG
KOl XPEWOTIKAG KAPTAG.

Q¢ «API IMTponyuévng UTTNPECIAG TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG» OpIifeTal YIO UTTNPETIA
NAEKTPOVIKWY TTANPWHWY PE KAPTA, TTOU OPICETAI TTEPAITEPW OTNV EVOTNTA «ZXETIKA PE TNV TTOPOUCQ
ouuBaon».

Qg «ouvBeTa QIATPO BIaXEIPIONG ATTATNG» VOEITaI MIa TEXVOAOYia TTou TTapéxeTal atod Tnv PayPal, yia va
0aG ETTPETTEI VA EAEYXETE MIA TTANPWUNA HE KapTa, BAoel KpITnpiwv O6TTwG n d1EUBuvaon xpEéwaong Tou
KaToxou KapTag (uttnpecia eTaArnBsuong dielBuvong f AVS), Ta dedopéva CVV2 Tng KAPTAG Kal Ol
Baoeig OedOUEVWY UTTOTITWY BIEUBUVOEWY, AVOYVWPICTIKWY Kal TTPOTUTTWYV. AvaTpEégTe oTov |oTOTOTTO
NG PayPal kai oTa £yypaga Tou TTpoidvTog yia TTEPIOCTOTEPES TTANPOYPOpPIEG. Ta cUVBETa QIATPO
dlaxeipIong aTraTNG TTPOCPEPOUV UEYAAUTEPO ETTITTEDO EAEYXOU CUVOAAQYWV Kal 01 CUVAANaYEG
MTTOPOUV va TTIonuaivovTal, va EAEyXOVTal | va aTTOPPITITOVTAI QUTOMATA, avAAoya PE Tov TPOTTO
pUBUIONG TWV PIATPWV.

O 6pog «e¢ouaIodoTNUEVA ATOPO» EXEI TNV £VvOoId TTOU TOU aTTodideTal OTNV evoTnTa 7.7.1.

Q¢ «dedopéva uttnpeaiag eTTaAfBeuong dielBuvong» voouvTal TTANPOPOPIES TTOU ETTIOTPEPOVTAI OTTO
TO oUoTnPa eTaAnBeuong dielBuvong TTou Asitoupyei atrd A yia Aoyapiacud Twv Evwoewv Kaptwy, T0
OTT0i0 CUYKpivel Ta dedopéva dlEUBUVONG TTOU TTAPEXOVTAI ATTO VAV QAIVOPEVIKO KATOXO KAPTAG ME TA
dedopuéva dieuBuvoewy OTO apxeio TNG KAPTAG TTOU TNPEiTal aTTd Tov £KOATN TNG KAPTAG.

Q¢ «Evwaon KapTwv» VOEITal pia TAIPEIA i KOIVOTTPAEia XPNHOTOTTIOTWTIKWY I8PUPATWY TTOU €KBIdEI
KaVOVEG 01 0TTOi0l BIETTOUV TIG CUVOAAQYEG JE KAPTEG KAl AQOPOoUV TNV KAPTA TTOU PEPEI TNV ETTWVUMIA
TNG €TAIPEIAG 1} TNG KolvoTTpagiag. Mepikd Trapadeiyparta evwoewy gival n Visa USA, n Visa Europe kai n
Visa o€ GAAeg TTEpIOXEC, N Mastercard International Incorporated, n American Express Kai TTapOuoIOl
OpYQVIOUOI.



Q¢ «dedopEVa KAPTWV» VOOUVTAl OAQ T TTIPOOWTTIKA i OIKOVOUIKG OTOIXEIO TTOU OXETICOVTAI PE PIO
ouvoAAayr pE KAPTA, CUUTTEPIAOUBAVOUEVWY TWV TTANPOPOPIWY TTOU KATaypAa@ovTal oTnv idla Tnv
KapTa (€iTe O£ HOPPA avayvwWaIPn atrd avBpwTro ite yn@iakd) padi ue 1o dvoua kai Tn dielbuvon Tou
KaTdXou TNG KAPTAG Kal OTTola GAAN TTANpo@opia gival atrapaitnTn yia Tn SIEKTTEPAIWON HIOG
ouvaAAayng ue kapta.

Q¢ «ouvaAAayr Pe KAPTA» VOEITAl YIa TTANPWWN KE TTIOTWTIKN 1 XPEWOTIKA KAPTA, KAPTA American
Express ] ge otroladATTOTE GAAN PEBODO TTANPWHNG TTOU XPNOIUOTTOIE £va QUOIKO OTOIXEIO TTOU QPEPEI
Oedopéva Kal TTPOOoPICETAI va TTAPAUEIVEI TNV KATOXN TOU TTANPWTA. Ta TTpoidvTa utrooTnpidouv Hévo
opIouEVOUG TUTTOUG CUVAAAOYWV JE KapTa. AvaTtpégTe aTov IoTéToTTo TNG PayPal yia TTepioooTepeg

TTANPOYOPIEG.

Q¢ «epyalAeio TTpoaTaciag atd avTiIoTPOPr) XPEWONG» VOEITAI TO TTPOAIPETIKO EPYAAEIO TTOU
TIPOOTATEUEI TIG TTANPWHEG HEOW TTPONYUEVNG UTTNPECIAG TTIOTWTIKNAG KAl XPEWOTIKNG KAPTAG TTOU
TTANPOI TIG TTIPOUTTOBECEIG ATTO AVTIOTPOPES XPEWONG TUTTOU «UN £60UCI0O0TNUEVN» KAl «TO TTPOIOV deV
eANPON».

Qg «onuavTik& cucTAPATO» VOEITAI N TEXVOAoyia TTAnpo@opiwv (T6o0 0 £€OTTAIONGG, 600 Kal TO
AOYIGUIKO) TTOU XPNOIKOTIOIEITE yIa TN AEITOUPYia TWV TTPOIOVTWY 0AG, YIA TNV TTPOCTACIA AUTWYV KAl TWV
NAEKTPOVIKWY onueEiwy TTWANONG attd eI0BOAEC Kal TTAPEUPOAES Kal yia TNV aTToBrKeuon dedoPEVWV
OXETIKWV PE TTANPWHEG KAl EOOPEVWV TTPOCWTTIKOU XAPAKTAPA, CUPTTEPIAAUBAVONEVWV
OTTOIWVONTTOTE BEBOPEVWV TTOU BIATNPEITE KAl OAWV TWV OEDOUEVWV TTPOCWTTIKOU XAPOKTHPA OXETIKA
ME TOUG KOIVOUG TTEAATEG.

Q¢ «dedopéva CVV2» VOEiTal 0 TPIYAPIOG apIBPOS TTOU EP@avifeTal oTa BeEIG TOU apIBUOU TNG KAPTAG
aTnV TTEPIOXH TOU TTAQICIOU UTTOYPa®NG OTO TTiow PEPOG TNG KApTas. (MNa Tig k&pTeg American Express,
0 KWOIKOG gival Evag TETPAWAPIOS N avayAu®og aplBuog, TTou gu@avidetal TTdvw atro Tov aplBuo
KAPTOG OTO PTTPOCTIVO PEPOG TNG KAPTag American Express.) Ta dedopéva CVV2 oxetidovial Jovadika
ME KABE pepovwuévn TTAACTIKA KAPTA Kal CUVOEOUV TOV apIBPo Aoyaplacuou TnG KAPTaG PE TV
TTAACTIKN KAPTA.

Q¢ «dedopéva» voouvTal Ta OedONEVA KAPTAG Kal OAA TA TTPOCWTTIKA ) OIKOVOUIKA OTOIXEI TTOU
oxetidovTal e pia ouvaAiayr) SEPA.

Q¢ «mapaBiaon dedopévwv» voeital n eI0BOAN o€ r} duaAeiToupyia EVOG GUOTHHATOS NAEKTPOVIKWY
UTTOAOYIOTWYV, OTO OTToI0 atToBnkeUovTal dedouéva Kal n otroia eI00An ) ducAsiToupyia gite (a)
EKDETEI, TPOTTOTTOIEI i} KATAOTPEPEI TO TUVOAO 1 PEPOG TwV OedoPévy O0TO UOTNUA, R (B) evéxel
ONMAvTIKO Kivouvo, KaTA TNV Kpion €EIOIKEUPEVOU EUTTEIPOYVWHOVA OTOV TOUEA TNG AOPAAEING
TTANPOYOPIWY, VA EKBECEI, VO TPOTTOTTOINCEI 1] VO KATOOTPEWEI TO GUVOAO 1 HEPOG TWV OEDOUEVWY OTO
ovuoTtnpa. Ta dedouéva ekTiBevtal dTav amodeouevovTal AT Toug OUVABEIG EAEyxoug TTpdoaong Tou
OUCTHANOTOG XWwpig e€ouaioddTnon i OTav yvwaoToTIoIoUVTal O€ £va 1) TTEPICCOTEPA PN £€ouaIodoTNUEVA
AaToua.

Q¢ «API atreuBeiag TTANPWUAG» VOEITAI JIa UTTNPETIA NAEKTPOVIKWY TTANPWHWY UE KAPTA, TTOU opideTal



TTEPAITEPW OTNV EVOTNTA «ZXETIKA PE TNV TTapoUoa ZUPBacn».
O 6po¢ «aTToBepaTIKO £E0BWV» £XEI TNV £VvoIla TTOU TOU aTTodideTal oTnV evoTnTa 7.11.

Qg «Express Checkout» voeital pia Aeitoupyia yia Tn dieukdAuvan TNG OAOKARPWAONG NAEKTPOVIKWV
ayopwvV AlavikoU eUTTOpiou, PE TN XProN TTANPOQOPIWY TTOU Gag TTapéxovTal atrd Tnv PayPal.
NETTTOPEPEIEG OXETIKA e TO Express Checkout epgpavidovtal otov lotétotro Tng PayPal kai oTta
éyypaga trou Trapéxel n PayPal yia Tnv uttnpeaia Website Payments Pro Tng PayPal kai TiIg TTAnpwEg
MEOW TTPONYMEVNG UTTNPETIAG TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG.

O 6pog «apxeio» €xel TNV £vvola TTOU Tou aTTodidETaI OTNV EVOTNTA 7.2.

Qg «Fastlane» vogital n TpoalpeTIKn utnpeaia Fastlane by PayPal, Tou oag emiTpérel va
OUMPTTANPWOETE €K TWV TTPOTEPWYV TA DEBOUEVA KAPTWV TTANPWHNAG KAl ATTOOTOANG TWV CUPHPETEXOVTWV
KaTavaAwTwy Tng Fastlane.

Q¢ «gpyaleia TTpooTACIAC ATTO ATTATN» VOEITAI N TEXVOAOYia TTou TTapéxeTal atrd Tnv PayPal, yia va
MTTOPEITE VO EAEYXETE MIO TTANPWHN PE KAPTa BAael KpITnpiwy, 0TTwG n dielBuvon Xpéwaong Tou
KaToxou KapTag (uttnpeaia eTaAnBsuong dielBuvong f AVS), Ta dedopéva CVV2 TnG KAPTAG Kal Ol
Bdaoeig dedopévy UTTOTITWY dIEUBUVOEWY, avayVWPIOTIKWY KAl TTPOTUTTWY, TTOU TTPOC@PEPOVTal Padi e
TO0 APl TTANpWHWYV PEOW TTPONYHEVNG UTTNPECIAG TTIOTWTIKNG KAl XPEWOTIKNG KAPTAG, WG EVAAANAKTIKI)
TWV OUVOETWYV QIATPpWV diaxeipiong atramng.

Q¢ «evik6g Kavovioudg yia Tnyv MpooTtagia Aedopévwv» voeital o Kavovioudg (EE) 2016/679
(Fevikdg Kavoviouodg yia tnyv MNpootacia Aedouévwy) i otroioodrtrote d1ddoxog autou, padi e 6Aoug
TOUG AAAOUG VOUOUG OXETIKA PE TO IBIWTIKO aTTOPPNTO TWV TTOAITWY I KATOIKWY TOU KPATOUG HEAOUG TOU
EupwTraikou OikovouikoU Xwpou OTO OTTOI0 DIANEVETE ] EXETE TNV £DPA TNG ETTIXEIPNONG OAG.

O 6pog «OdNydS» €xel TNV Evvola TTOU TOU OTTOdIdETAI OTNV EVOTNTA 7.2.

Qg «emAoyA @IAogeviag» voeital otroiodnTmoTe atrd Ta akdAouBa: (i) pia IAoevoupevn EVOWPATWON
TnG PayPal ) (ii) pia auto-@iIAogevoupevn evowudTwaon.

Q¢ «pnviaio TEAOG» voeiTal éva TEAOG TTANPWTED O€ Pnviaia BAacn, OTTWG ATTaITEITAI OTAV EVOTNTA 8
TTApATTAvVW.

QG «UTTNPECIEC NAEKTPOVIKWV TTANPWHWY PE KAPTA» VOEITAI PIa AEITOUPYIQ TTOU TTAPEXETAI NAEKTPOVIKA
atrd Tnv PayPal, woTe va ummopouv ol éutropol va AapBavouv TTANPpwHES aTTeudeiag atrd Tnv KApTa Tou
TANPWTA (XWpPIC Ta XpruaTa va Tepvouv amd Tov Aoyapiacud PayPal Tou TAnpwThA), Xwpig va
eM@avileTal N KAPTA OTOV IGTOTOTTO 1) G€ AAANO onueio TTwANonG. O1 UTTNPETIEC NAEKTPOVIKWV
TTANPWHWYV PE KAPTA aTTOTEAOUV avaATTOOTIAOTO HEPOG TWV TTPOIOVTWYV. OI UTTNPECIEG NAEKTPOVIKWYV
TTANPWHWY PE KAPTa TTapaTiOevTal Kal opiovTal TTEPAITEPW OTNV EVOTNTA «ZXETIKA PE TNV TTapouoa
ZUUBGOH».

Q¢ «UTTNPECieg NAEKTPOVIKWY TTANPWHWV» VOOUVTAI Ol UTTNPECIEG NAEKTPOVIKWY TTANPWHWYV YE KAPTA


https://www.paypal.com/webapps/mpp/home
https://www.paypal.com/webapps/mpp/home

Kal N uttnpeoia armmeudeiog xpéwong SEPA.

Qg «@IAogevoupevn evowpudTwaon Tng PayPal» voeital To APl atreuBeiag TAnpwung A 1o APl TTAnpwuwv
MEOW TTPONYMEVNG UTTNPECIAG TTIIOTWTIKAG KAl XPEWOTIKAG KAPTAG TNG PayPal, TTou gival evowpatwuévo
oTn d1adikacia TTANPWHNAG TOU IOTOTOTTOU 00G OUMPWVA PE TNV EVOTNTA 2, N OTToia AgIToupyia
TTpayuatoTroleiTal € OAOKARPou oTov diakopiaTh TnG PayPal (kai éx1 oTov I6TOTOTTO 0OG).

Q¢ «loTtéTOoTTOG TNG PayPal» voceital 0 10TéT0TTOG TTOU TTaPEXEl N PayPal yia Tn xwpa oTnv otroia
OlapéveTe. ZTNV TTEPITITWOoN Tou Hvwpévou BaaiAgiou, o loTtétotrog Tng PayPal BpiokeTal €11 TOU
TapdévTog otn dielbuvaon http://www.paypal.co.uk. Mtropeite va Bpeite avagopég aToug loToTéTToUg
NG PayPal yia dAAeG XWpeG HEOW CUVOETPOU aTTd oTTolovANTToTE GAAO loTdToTTO TNG PayPal.

Q¢ «PCl DSS» voeital To TTpOTUTTO ACPAAEING DEBOUEVWY TOU KAAOOU KAPTWYV TTANPWHWY, TO OTT0I0
atroteAeital atrd TTPOodiaypaPEs TTou kaBopilovTal atrd TIG Evwoeig KapTwy, Ye okoTrd TV €600@AAIon
NG ao@AAeIag dedopévwv TwV ouvallaywv Pe KapTes. Mtropeite va Bpeite avtiypago Tou PCI DSS o1o
https://www.pcisecuritystandards.org/.

QG «TTPOIdV» | «TO TTPOIOV C0AG» VOEITAI OTTOIOOATTOTE ATTO TA TTPOIOVTA OTA OTToIa £XETE TTPOCRACN Kal
XPNOIYOTIOIEITE META TNV ATTOdOXN TNG TTapoucag 2uppaong. Ta TpoidvTa TTapatiOevtal Kal opidovTal
TTEPAITEPW OTNV EVOTNTA «ZXETIKA PE TNV TTapoUca ZUuBaan».

O 6pocg «€1dIKEUPEVOS agloAoynTAC ac@AAeIac» €xel TNV £vvola TTou Tou atrodidetal oto PCl DSS.

Qg «epyaAeio eTTavarauBavopevwy TTANPWHWVY» VOEITAI PIa TEXVOAOYia TTou TTapéXETal atmod Tnv PayPal
yia TN pUBUICN TTANPWHWY TTOU ETTAVOAAUBAVOVTAI 0 CUYKEKPIPEVO XPOVIKA DIOOTAUATA 1) CUXVOTNTEG
ME €€0UCI000TNON TOU TTANPWTH. AvaTpégTe aTov loTéToTTO TNG PayPal Kal oTa €yypaga Tou TTPoIdVTOg
yIQ TTEPICOTOTEPES TTANPOPOPIEG.

O 6pog «auvaAAayn R» €xel Tnv €vvola TTou Tou atrodideTal otoug Kavoveg SDD Core.
Q¢ «SDD Core» voeital TO TTPOYPAPMA aTTEUBEiag XpEwong KaTavaAwTwy SEPA.

Q¢ «Kavoveg SDD Core» voeital To Eyxelpidio Kavovwy Tou Bacikol cuoTAuaTog atmeubeiag xpéwaong
SEPA (OTTw¢ TpoTToTToIEiTal KATd KalpoUq).

Q¢ «auTto@IAogevouuevn evowudTwaon» voeital To APl atreuBeiag TTAnpwunig f 1o APl TTANpwuAG péow
TTPONYMEVNG UTTNPECIAG TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG TNG PayPal, TTou gival evowpatwuévo aTn
O10dIKagia TTANPWHNAG TOU I0TOTOTTIOU 0OG CUNPWVA JE TNV evOTATA 2, N OTToia AEITOUpYia eKTEAEITAI
TOUAGXIOTOV €V PEPEI OTOV I0TOTOTTO 0a¢ (oupTtTEpIAapBavouévng TG @IAogeviag Tou TTediou el06dou
KAPTOAG).

Q¢ «atreudeiag xpéwaon SEPA» vogital pia uttnpeaia TTou oag ETITPETTEI Va OEXETTE CUVOAAaYEG SEPA
oTo TrAaiolo Tou SDD Core.

Q¢ «ouvaAlayég SEPA» voouvTal ol TTANpwpEG atreuBeiag xpéwong Tng SEPA.



Qg «koIvog TTeEAATNG» voeital éva dropo TTou diaBéTtel Aoyapiaoud PayPal kai givail emmiong TTeAdTNG 00G.

Qg «TUTTIKEG TTANPWHES HEOW PayPal» voouvtal 6Aeg o TANPWHEG TTou AAPPBAVETE aTTO GAAO
Aoyapiaouod PayPal i TTANpwUEG HEOW TNG TTPOQIPETIKAG UTTNPETIag Aoyaplacuou PayPal TTpoaipeTIKG
N a11é TOTTIKEG EBOSOUG TTANPWHAG.

Q¢ «Z0pPaon XpAoTn» VoEiTal N cuh@wvia TTou cuvAPON NAEKTPOVIKA, OTO TTAQICIO TNG NAEKTPOVIKAG
d1adIkaoiag eyypa@ng TTou atraiTeital yia 1o dvoiyua evog Aoyapiacuou PayPal. MTropeite va Bpeite
TNV TPEXOUCa ZUuBaon XpnoTtn JEoW CUVOETHUOU OTO UTTOOEAIBO OXEDOV KABE oeAidag oTov IoTOTOTTO
NG PayPal. MepiAapBavel opiopéveg TTONITIKEG, TUYKEKPIPEVA TNV TTONITIKF OTTOBEKTAG XPrONG, N oTToia
mepIAauBaveral riong otov loTétoto Tng PayPal.

Q¢ «epyaleio ammobrikeuong dedoUEVWV» VOEITaI Pia TEXVOAoyia Bacel APl TTou TTapExeTal atmo TV
PayPal, yia va ptropeite va atroBnkKeUETE Kal VO AVOKTATE OTOIXEIO KAPTAG VIO TTANPWHEG TTOU
ETTAVAAQUPBAVOVTAI 0€ CUYKEKPIMEVA XPOVIKA SIAOTAPATA ] ME CUYKEKPIMEVN OUXVOTNTA WE TNV £YKPIoN
TOU TTANPWTH. AvaTpéETe oTov loTéTOTTO TNG PayPal kai ota £€yypa@a Tou TTPOoIGVTOG YIa TTEPICCOTEPES
TTANPOYOPIEG.

Qg «€IKOVIKO TEPUATIKO» VOEITal Jia AeIToupyia TTou Trapéxetal atrd Tnv PayPal, rpokeiyévou va
MTTOPEITE VO AAPBAVETE TTANPWHES ME KAPTA, WE N auTOPaTN eloaywyr) 6edopévwy KAPTAG TTOU OOG
TTAPEXOVTAI OTTO TOV KATOXO TNG KAPTAG. TO EIKOVIKO TEPUATIKO Eival dia aTTd TIG UTTNPECIEG
NAEKTPOVIKWY TTANPWHWYV PE KAPTA Kal ETTIONG €va AUTOVOUO TTPOIOV, OTTWG OPICETAI TTEPAITEPW OTNV
EVOTNTA «ZXETIKA UE TNV TTOpOUCa ZUPBacn».

Q¢ «Website Payments Pro» vogital éva TTpoidv TTou opideTal TTEPAITEPW OTNV EVOTNTA «ZXETIKA WE TNV
TTapouoa ZUuBacn».

NMapdaprTnua i
AtraiToeig ac@daAeiag dedopivwv

ETtiong, cupoewva pe Tov MNevikd Kavoviouo yia tnv MNMpooTtacia Aedopuévwy, UTTOXPEOUOTE VA DIOTNPEITE
ao@aAr Ta dedoUEVA AOPAAEIQG TTPOCWTTIKOU XAPAKTAPA VoG Kolvou TTeAATN.

O1 Mponyuéveg UTTNPETIES TTIOTWTIKAG KAl XPEWATIKAG K&PTAG TNG PayPal 0dg emTpétmouv va déxeaTe
TTANPWHES NAEKTPOVIKA ATTEUBEIAG ATTO XPEWOTIKEG KOl TTIOTWTIKEG KAPTEG, Ol OTTOIEG ATTOTEAOUV Péoa
TIANPWHNG KAl N A0PAAEID TWV OTTOIWV ECAPTATAI ATTO TOV EAEYXO TNG YVWOTOTTOINONG TwV Agdopévv
kaptwv. Eva aropo e emmapkn Asdopéva KapTwy utropei va oTeilel i va AaBel yia TTAnpwun pe kapta
XPEWWMEVN OTOV AOYOpPIaoHO TOU KATOXOU TNG KAPTAG, XWPIG va £XEl aTTapaiTnTa TNV £€£0UC1080TNCN TOU
KaTOXOU TNG KAPTAG YIa TNV TTANPwWA. MNa va atmoTpEWETE TNV KATAXPNOTN TwV AEBOUEVWY KAPTWYV TWV
Koivwv TTeAaTWV 00G, OQPEIAETE va dIATNPEITE TTAVTOTE HUOTIKA Ta Aedopéva KapTWV 00G.

H PayPal ouvioTd va AauBAavere TG uTrnpeaieg apuodiou TeXVIKOU auuBoUAou aTnv acg@dAcia
TTANPOYOPIWY, YIO VO 0AG CUMPBOUAEUEI KAl va 0ag UTTOOTNPICEl WG TTPOG TNV AO@AAEIQ TOU IOTOTOTTOU



0agG Kal TUXOV AAAwV onueiwv TTwAnong.
Apxég ao@daAelag Sedopévwv
1. Zxedlaopdg Kal avartrTuén

OoeileTe va oxedIAZeTE KAl va AVATITUCCETE TA ZNPAVTIKA CUCTAUATA GG Kal OAES TIG d1adIKATIES TTOU
oxetidovTtal ue TTANPWHEG, WOTE va gival ac@aAr atrd €I0BOAES Kal TTAPEPPBOAES aTTo un
ecouaiodotnuéva dropa. OAol o1 XpHOTEG TwV CUCTNUATWY OAg TTPETTEI VA ATTAITEITAI VA TTICTOTTOIOUVTAI
OTO ZNPAVTIKA CUCTANOTA 0OG Kal T ZUCTAMATA AuTa TTPETTEl va TTEPIOPICOUV TNV TTPOoRacn Kai TIG
duVATOTNTEG TWV XPNOTWYV TOUG. MNMPETTEN ETTIONG VO OPYAVWVETE TNV ETTIXEIPNON 0AG, WOTE va
dlaxwpileTe Ta ONUAVTIKA KABAKOVTA Kal VO dNUIOUPYEITE EAEYXOUG Kal onueia eEAEyXou OTIG AEITOUpYieg
0ag, avTi va TTapEXeTe UTTEPBOAIKR, aveEEAEYKTN eEOuTia o€ OXEON WE TO CUCTHUATA Kal TIG AEITOUPYiES
0aG O€ éva AToho. Mnv TTapEXETE TTOTE O€ £vav XPrOTN TTEPICOOTEPN £OUCIO OTA CUCTANATA KAl OTIG
d1adikacieg oag atrd TNV eAAXIOTN aTTAPAITATN TTOU XPEIACETAI YIa va TTITEAEI TOV POAO TTOU TOU €XEI
avaTeBei.

2. NpooTtacia amrd e1IcoAég

OgeileTe va xwpileTe TIG AciToupyieg oag og dUo BacikéS katnyopies: (1) TG AsiIToupyieg TTou €ivail
O1aB€01ueG ae OAOUG TOUG XPNOTEG, CUNTTEPIAAUPBAVOUEVWV EKEIVWV TTOU BPIOKOVTAI EKTOG TOU
opyaviopou oag Kai (2) TIG Asitoupyieg TTou gival S1a0€01ES HOVO O€ agIOTNIOTA ATOPA EVTOS TOU
opyaviouoU oag. O@eileTe va xpnaoiuoTrolgite Teixog TTpoaTaaiag (firewall) yia Tov aTroKAEIOUO PN
agIOTTIOTWY XPNOTWV ATTO TN XPAOTN ATTOKAEIOTIKA ECWTEPIKWYV AEITOUPYIWY TWV ZNUAVTIKWV
ouoTNPATWV 0ag. O1 SIadIKTUOKOI BIAKOUIOTEG 0aG KAl AGAAQ €EWTEPIKA TUAUATA TWV ZNHAVTIKWY
OUCTNPATWY 00G TTPETTEI VO XPNOIUOTTOIOUV ETTAPKWG AVATITUYHEVN Kal BIEE0BIKA SOKIJaoPEVN
TEXVOAOYIa Kal va SIaBETOUV yia eEWTEPIKN XPon MOVO TIG AEITOUPYIES TTOU Eival ATTaPAITNTEG OTOUG
Koivoug meAdTeg Kal GAAOUG £EWTEPIKOUC XPNOTES. KaTapynaoTe OAEG TIG TTEPITTEG AEITOUPYIEG ATTO TOUG
€EWTEPIKOUG DIAKOUIOTEG OAG, TIPOKEINEVOU VO TOUG TTIPOOTATEUETE KAl VA PEIWVETE TIG EUTTABEIEG TOUG
o€ €CWTEPIKEG ETTIOETEIG.

3. Zrolxeia eAéyyxou TrpooBaong

Ta ZnuavTikd cuoTAuaTd oag TTPETTEl va Treplopidouv Tnv TTpdoBacn o€ Asdopéva kal o OAa Ta GAAa
TTPOCWTTIKA 1} onNPavTiKa dedopéva Hdvo o€ agloTTioTa AToua VTOg Tou opyaviopou oag. Kavéva drtouo
Oev TTPETTEl va £XEl TTIPOoRacn uwnAGTEPOU ETTITTEOOU O€ aUTA Ta O€dOEVA ATTO TNV ATTAPAITATN
TTPOKEIMEVOU VA ETTITEAETEI TOV POAO TOU. Ta GUCTAPATA OOG TTPETTEI va TTapaKoAouBouv Kal va
KaTaypd@ouv KaBe TTpdoacn, Xprion, TPoTToTToinon Kai dlaypa@r) AESOUEVWY KAPTWYV KAl GAAWY
TTPOCWTTIKWY I ONUAVTIKWYV OEBOUEVWY, WOTE va dIATNPEITE TA IXVN EAEYXOU OAWV AUTWY TWV
evepyelwv. OpeileTe €TTiong va TTEPIOPIfeTe TNV TTPOCRACH OTA ZNUAVTIKA CUCTHPATA 0OG KOl TOUG
TTOPOUG OTOUG OTToioug BaaidovTal, OTTwG SiKTUA, TEIXN TTPOCTACIAG KOl BACEIG DEDOPEVWIV.

4. EAayioTotroinon dedopévwyv



Q¢ yevIKA apxn, TTPETTEI VA CUYKEVTPWVETE Kal va dlaTnpeite yovo 6ca Aedopéva r GAAa euaiodnta
Oedopéva XpelaleaTe Kal Ox1 TTEPIooOTEPA. H dlatApnon AedONEVWV KAPTWY KAl TIPOCWTTIKWY
0edopévwy dnuioupyei Tov Kivduvo va oag KaTaAoyloTouv uBUVEG. MTTOPEITE VO PEIWOETE QUTOV TOV
Kivduvo AapBavovtag kal diatnpwvtag Alyétepa dedopéva. Eav atroBnkeuete Aedopuéva KapTwy,
OKEPTEITE KAAG KATA TTOOO XpeIGdeTal va To KAveTE: N PayPal o@eilel va eTTIoTpEéPEl pia TTAnpwN étav
Oev €xel TNV €€0uaiodOTNON Tou TTANPWTH. Av £vag XPrioTng £E0UCIOBOTHOEI HIa TTEPAITEPW TTANPWN,
Ba oag dwaoel ava eTTKkalpoTToiNUéVa AedopEVa KAPTAG, OTTOTE EVOEXETAI VA W XPEIAZETAI VO
ammodnkevoeTe Ta Aedouéva KapTwy yia HEAAOVTIKA xprion. Edv dev diaBéTeTe Acdopéva KapTwy, dev
MTTOpOUV Kal va dlappeloouv o€ TrepitrTwaon MNapapiaong dedouévwy.

5. AANAayég kal SOKIMEG

EKTOG a11d TTEPITITWOEIG EKTOKTNG AVAYKNG, ATTOQEUYETE TNV AAAAyYT TWV ZNPAVTIKWY CUCTNUATWY 00G
XWPIG TTPWTA Va £XETE OXEDIACEI, OOKIMATEI KAl TEKPNPIWAOEI TNV OAAQYT], EKTOG €AV TTPOKEITAI YIA
aAAayn pouTtivag (1.X. TTPOCBRKN XPNoTn, aAAayr Kwdikou TTpdoacng, ETTIKAIPOTIOINCN ATTOBEUATOG
Kal TINWV). Mo yeyAAeG CUOTNUIKEG aAAAYEG 1) yIa GAAQYEG TTOU PTTOPET Va ETTNPEACOUV TNV ACQAAEIa 1
TN S1008€01UOTNTA TWV ZNUAVTIKWY CUCTNPATWY 000G, O oXedIalOUEVES AANAYEG TTPETTEI va
TTAPATTEPTTOVTAI YIA £YKPIoN atrd uwnAOBaBua S1euBUVTIKA OTEAEXN, EKTOG TWV OXEDIOOTWY TWV
aAaywv autwv. YAOTTOIEITE TIG OXEDIOCOUEVEG OAAAYEG OTO CUCTHHATA TTAPAYWYNS 00G HOVO UETA ATTO
01£€00IKEC DOKINEG o€ TTEPIBAANOV EKTOG TTapaywyng. MNpayuaTtoTroleite OAEG AUTEG TIG DOKIPEG UTTO THV
eTTIRBAeWnN Tou TUAMATOG dlaxeipIong KIVOUVWY oag 1 GAAWV TUNUATWY TNG ETAIPEIOG OOG HE
OUYKEKPIPEVN OPUOBIOTNTA YIA TIG ATTWAEIEG.

6. ‘EAgyxol

OpeileTe va eAEYXETE TIC AEITOUPYIES KAl TNV ACQEAAEIQ TWV ZNUAVTIKWY CUCTANATWY 00G, TOUAAGXIOTOV
Mia @opd Tov Xpovo. O v AOyw EAeyXOG TwV CUCTNUATWY TTPETTEI va gival SIAKPITOG aTTd OTTOIOVONTIOTE
EAEYXO TWV OIKOVOUIKWY 0aG. XPNOIYOTIOIEITE AEIOTTIOTOUG KAl AVEEAPTNTOUG €1I0IKOUG YIa TOV EAEYXO
TWV ZNPAVTIKWY CUCTNUATWY O0AG KAl €AV XPNOIKOTIOIEITE TOUG UTTOAAAAOUG OOG WG EAEYKTEG,
€CA0@AAIOTE TNV AVEEOPTNOIA TOUG, TTPOCTATEUOVTAG TNV aTTaoXOANOor Toug atrd TeavAa avTiTrolva Kal
QATTOPOVWVOVTAG TOUG atro TO £pyo NG dlaxeipiong, TG Asitoupyiag, TNG aAAayAG Kal TNG SOKIKAG TWV
2NMAVTIKWY CUCTNUATWY 0aG.

7. EEwTepPIKA avadeon Kal opyavwTIKOG EAeyXOG

OoeileTe va dlao@alideTe 6TI OAA T ATOUA TTOU €XOUV TTPOCROCN OTA ZNPAVTIKG CUCTAPATA 0OG 1} TTOU
oxediadouv, avatrTuooouy, AeIToupyouy, diatnpouv, aAAGdouv, SOKINAZOUV Kal EAEYXOUV TA ZNUAVTIKA
OUCTHAPOTA 0OG, CUPPOPPWVOVTAI PE TRV TTapouca Zuugwvia kal To PCl DSS. Eocic €xeTe TNV €uBUVN
yia TN S1a0QAANIoN TNG CUPHOPPWONG, KON Kal OTav autd Ta dTtopa dev gival UTTAAANAoOI oag.

Ti va kaveTe o€ TepiTTTWON TTapafiaong dedopévwv

8. NMapafiaon dedopévwyv



>¢ TrepiTrtwon MapaBioong dedopévy, CUPPWVEITE VO TTPOREITE € OAEG TIG TTAPAKATW EVEPYEIEG:

a. MNpofeite o€ oTTOIAdNTIOTE EVEPYEIQ UTTOPEITE, WOTE va oTapaTtioeTe TNV MNapaBiaon dedouévwv
KOl VO TTEPIOPICETE TIG CUVETTEIEG, AUECWG PMETA TOV EVTOTTIONS TNG.

b. Eidotroijote Tnv PayPal To ouvtouotepo duvatd agou avakaAuywete Tnv Mapapiaon dedouévwy,
ETTIKOIVWVWVTAG €iTE PE TOV UTTEUBUVO Aoyaplacuou oag (EAv £xel OPIOTEN yia €0AG) €T PE TNV
E¢uttnpéTnon eAaTtwv (TTANPOQOPIEG OXETIKA PE TOUG TPOTTOUG ETTIKOIVWVIOG Ba Bpeite aTn
oeAida «EmikoivwvnoTe padi pag»). Edv dev ptropeite va mrpofeite TautdOXpova OTnv evépyeia
(a) kai va e1dotroinoeTe TNV PayPal, oAokKANpwOoTE TTpWTa TNV €vépyela (a) Kal OTn CUVEXEID
ei1dotroifote Tnv PayPal.

c. Eidotroimote 6Aoug Toug Koivoug TTeAdTeG Twv oTroiwv Ta Aedopéva £xouv ekTeBE i gival TTIBavo
va €XOUV €KTEDEI, WOTE va UTTOPECOUV VA TTPOROUV O€ EVEPYEIEG YIa TNV TTPOANYN TNG KATaXpNnong
TWV AEQOUEVWV. ZUPPWVEITE ETTIONG VO OAOKANPWOETE AUTAV TN YVWOTOTTOINON APNéoWS agou
TTPAYUATOTTIOINCETE TIG evEPYEIES (a) Kal (B) TTapatrdvw, va 1doTToInoeTe TNV PayPal étav
OAOKANPWOETE AUTHV TN YVWOTOTIOINON KAl VO TTPOCKOWIOETE évav KatdAoyo pe Toug Koivoug
TTEAATEG TTOU €XETE €100TTOINOEl. EGV dev OAOKANPWOETE AUTO TO Bripa AUEoWG PETA TNV
Mapapiaon dedouévwy, n PayPal pytropei va eidotroifoel Toug Koivoug reAdTeg yia tnv MapaBiaon
oedopévwy, evToTTi(ovTdg Toug atrd Ta apxeia Tou Aoyaplaopou PayPal, 1rou €éxouv KaTaypa@ei
Ol TTANPWUEG TTPOG £0AG.

d. Eav ¢nTnB¢i amré TNV PayPal, opyavwoTe die€aywyn eEAEyXOU aO@AAEIOG TWV ZNUAVTIKWY
OUOTNUATWY CAg aTTo aveEAPTNTO TPITO EAEYKTH, EYKEKPIMEVO aTTO TNV PayPal Kal ekdWOoTE
ava@opd. ZUPPWVEITE VO CUPPOPPWVECSTE PE TO aiTnua TnG PayPal oto mAaiclo Tng mTapoloag
evoTnNTag, YE BIKEG 00G dATTAVES. OQPEIAETE VA TTAPEXETE AVTIYPAPO TNG AVOPOPAG TOU EAEYKTH
otnv PayPal kai n PayPal pytropei va Tapéxel avtiypa@a autol oTIG TPATTECES
(oupTrepIAapBavopévwy eVOEIKTIKA TwV TpaTTedIKWVY I1I0pUPATWY atmodoxng) kai Tig Evwaoeig
TNOTWTIKWYV KAPTWY TTOU EUTTAEKOVTAI OTNV £TTEEEPYOTia TUVOANAYWV PE KAPTEG yia Tnv PayPal.
Edv dev ekKIVAOETE EAeyX0 aOQAAEIOG eVTOG 10 EPYACINWY NUEPWYV KATOTTIV TOU QITAPATOG TNG
PayPal, n PayPal pytropei va TrpayuaTtottoifoel ) va eEac@alioel autdv Tov €Aeyxo, UE BIKEG 0OG
darraveg. Avarpéfte €mmiong oto Mapdptnua 1 oxeTikd pe Tov ‘EAgyyo.

e. ZuvepyaoTeite pe TNV PayPal kal akoAouBriote OAEG TIG EUAOYEG UTTOBEIEEIG TNG, TTPOKEIUEVOU va
ATTOQUYETE I va TTEPIOPICETE TIG OUVETTEIEG TNG MNMapaBiaong dedopévwy, va BEATILWOETE TA
2NUAVTIKG CUCTAPATA 0AG WOTE VA IKAVOTTOIOUV TIG ATTAITACEIG TNG TTApoUcag ZUPQWVIaG Kal VO
BonBAoete oTnv amotpotrr) heAAoVTIKWY MNapafidocwy dedouévwy. QaTdoo, n PayPal dev Ba
ATTaITHOEI ATTO €0AG VA TTPOREITE O€ EVEPYEIEG TTOU OEV TTPORAETTOVTAI ATTO TNV TTAPOUCT
2UPQWVia, eKTOG av Ta TTIPO0BeTa HETPa BewpouvTtal eUAoya BAcel Tou KivoUvou yia Toug Kolvoug
TTEAATEG KOl TWV BEATIOTWYV TTPOKTIKWY NAEKTPOVIKWY TTWARCEWV AIQVIKNG.


https://www.paypal.com/gr/smarthelp/contact-us?locale.x=el_GR
https://www.paypal.com/gr/smarthelp/contact-us?locale.x=el_GR

f. ZuvexioTe TNV KAVOVIKA AEITOUPYIQ TWV ZNUAVTIKWY CUGTNPATWY 00G, JOVO apouU £XETE
eCakpIPwael Tov TPOTTO YE TOV OTToio TTpoékuye N MapaBiaon Twv dedopévwy Kal EXETE AAPREI OAa
TA ATTOPAITATA PETPA YIA TNV KATAPYNON TWV EUTTABEILV QUTWYV TTOU KATEDTNOAV duvaTH TNV
MapaBiaon Twv dedopévwy 1) TTou Ba PuTTopoUCAV VA KATACTHOOUV BUVATEG AAAEG TETOIEG
TTapaBIGoElS.

g. Avagépete Tnv Mapafiaon dedouévwy OTIG apXES ETTIBOANG TOU VOUOU, OUVEPYAOTEITE O€ KABE
€PEUVA TTOU TTPAYHATOTTOIOUV KAl PE OTTOIOVOATTIOTE TPOTTO UTTOPEI va oag {NTHOOUV, TTPOKEIUEVOU
va eVTOTTIOTEI Kal va cUAAN@Bei 0 dpdoTtng Tng MapaBiaong dedopévwy.

h. ATropuyete Tn Xprion Aedopévwy TTou €xouv ekTeBei i TpotToTToiNBei o€ MapaBioon dedouévwy.
QoT600, n TTapouca evotTnTa Oev 0AG EUTTOBICEI VO ATTOKTACETE KAI VO XPNOIMOTIOINCETE Eava
Aedopéva kapTwyv atmd Koivoug TTeEAATES TTou €xouv eTTnpeaacTei atrd Tnv MNapafiaon dedouévwy,
a@oU QVTIMETWTTIOTOUV Ol EUTTABEIEG OTA ZNUAVTIKA CUCTAUATA 0ag, oUNQwva e To £da@io (OT)
TTApATTAvVW.

MpooTtacia dedopévwv

9. AvaTpEETE OTIC EVOTNTEG 4 Kal 9 TNG TTapoUoag ZUPQWVIAG yia TOUG OPOUG TTPOCTACIOG
OedOopEVWIV.

10. AQAvETAl OKOTTIHWG KeVO.
Aedopéva kaprag kai PClI DSS
11. Alatpnon Aedopévwy KapTWV

OgpeileTe va KOTAOTPEPETE TTANPWG KAl e aT@AAEIa OAa Ta Aedopéva KAPTWV TTOU dIATNPEITE A
OeOMEUETE, EVTOG 24 wPWV atro TN ANWn ammé@aong £5oucioddTnong atrd Tov ekOOTN OXETIKA UE TA
OUYKEKPIPEVO AedOUEVA KAPTWV.

Av, UE Tn ouvaivean Tou KATOXoU TNG KAPTAG, dIATNPEITE yIa GUVTOMO XpoVvikd didoTnua Asdouéva
KOPTWYV, MTTOPEITE VA TO TTPATTETE JOVO OTOV BABUO TTOU AUTA Eival ATTOPAITNTA YIA TNV ETTECEPYATIT
TWV OUVOAANOYWV TTANPWUAG, ME TNV €£0UCI0BOTNON TOU KATOXOU TNG KAPTAGS. ATTayopeUeTal n TTapoxn
1 YVWOTOoTToinon Twv TNPOUHEVWY AeDONEVWV KAPTWY € OTTOIOVONTIOTE, AKOUN KAl OTO TTAQICIO
TTWANONG TNG ETTIXEIPNONG 00G. ETITTAE0V Kal avegdpTnTa aTrd OTTOIOVORTIOTE AVTIBETO OPO,
aTTayopPEVUETAl VA BIATNPEITE f} VA YVWOTOTIOIEITE Ta dedOoPEVA ETTAARBEUONG KAl AVAYVWPIONG TNG
KAPTAG TTOU €ival TUTTWHEVA 0T Awpida uTToypa@Ag aTnv TTiow own Tng KapTtag (dnAadn Ta dedopuéva
CVV2), akdun Kal Qv £XETE TN OUVAIVECT TOU KATOXOU TNG KAPTAG.

12. Aedopéva KAPTWYV TTOU SEV ETITPEITETAI VO ATTOONKEVETE

Mapd TNV au€oWG TTPONYOUNEVN EVOTNTA, CUNQWVEITE va PNV atroBnkeueTe KabBoAou dedouéva
apIBuwV TTPooWTTIKAG avayvwpiong (PIN), dedopéva AVS, dedouéva CVV2 i dedopéva TTou



AapBavovtal atrd Tn payvnTiky Tavia A GAAN AsiIToupyia yn@elaknig ammobrnkeuong oTnv KApTa
OTTOIOUdNTTOTE KATOXOU (EKTOG av Ta dedopéva €ival ETTIONG TUTTWHPEVA 1) ATTOTUTTWHEVA OTNV UTTPOCTIVA
own NG KapTag). O EVWOEIS TIOTWTIKWY KAPTWV evOEXETAI va €TTIBAAOUV TTPOCTIUA AV TTOPAPRIACETE
auTdv Tov PO, TTOU AVTIKOTOTITPICEI TOUG KAVOVEG TWV EVWOEWV TTIOTWTIKWY KAPTWYV. Z€ QUTAV TNV
EVOTNTA, 0 OPOG «ATTOBNKEUTN» avaPEPETAl OTN dIATAPNOCN WE OTTOIAdNTIOTE HOPPH, WNPIOKH,
NAEKTPOVIKN, €VTUTTN 1} AAAN, aAAG Sev TTEpIAaUBAVEI TNV TTPOCWPIVI KATaypa@r Kal diathpnon
oedopévwy aTn didpKela evepyoug eTTegepyaaiag (aAAG OxI KaTOTTIV QUTAG).

13. XpAon Aedopévwy kdpTag atmrod tov MpounbeuTth

2UPQWVEITE VA N XPNOIKOTIOIEITE ] VA YVWOTOTTOIEITE AEDOUEVA KAPTWY, TTAPA UOVO YIA TNV ATTOKTNON
€¢oua1066TNOoNG aTTd TOV £KOOTN TNG KAPTAG, OAOKARPWONG Kal EKKABAPIoNS TNG ZuvaAAayng he KapTa
yla TNV otToia oag d60nkav Ta Aedopéva KApTag, Jadi ue TV ETTIAUCN TUXOV AP@QICBNTACEWY TTOU
TTPoEKUYWav atrd AvTioTpo®n XpEéwaong, AvTioTpo@r TTANPWUAG 1) TTapduoia {NTAUATA TTOU a@OopoUuvV
ZuvaAllayég pe kapTa. H PayPal utroxpeouTal atmd Tpatredikoug VOUOUG va TTIOTPEPEI TTANPWUES TTOU
dev d100£ToUV £€0UC1000TNON ATTO TOV TTANPWTA. ETTOpéVWG, N XpAon Twv AedouEVWY KOPTWYV aTTd
€0dG yIa TNV TTPAYHATOTTOINON ZUVOAAQYAG HE KAPTA TTPETTEI VA Eival €E0U01000TNUEVN ATTO TOV KATOXO
NG KAPTAG, DIOPOPETIKA UTTOKEITAI € AVTIOTPOPI TTANPWHAG.

14. Ao@aAg atrofnKeuon Kal aroppiyn AedopEVWV KAOPTWV
ZUMQWVEITE:

a. va OnNUIOUPYEITE KAl va dIaTNPEITE ETTOPKN PETA EAEYXOU YIa TOV TTEPIOPIOUO TNG TTPdoRaoNGg O€
OAa Ta apxeia Tou TrEPIEXOUV AEDOUEVA KAPTWY,

b. va unv TTwAeite A yvwaoTotrolgite o€ TpiTa uEpn Acdouéva KapTwV f oTToIadATIOTE TTANPOPOPIa TToU
EXEl ANeOei oe oxéon pe Zuvalhayn péow KApTag,

C. va pn diatnpeite Aedopéva KApTWwV O€ EVTUTIN HOPPNA i OE QOPNTEG CUOKEUEG WNQIOKAG
atroBnkeuong, OTTWG CUOKEUES uvUNG USB 1 agaipoupevoug dioKoug,

d. va unv avatrapdyete NAEKTPOVIKG KATAYEYPAUUEVN UTTOYPAPR KATOXOU KAPTAG, TTapd HOVO
KOTOTTIV OUYKEKPIUEVOU QITHPOTOG TNG PayPal kai

e. VO KaTaoTPEQPETE Ta AedOPEVA KAPTWY, EITE HEOW TNG KATAOTPOPG TOU HECOU OTO OTTOIO
atrodnkevovTal €iTe HEOW TNG dIAYPAPAG TOUG ] TNG METATPOTTHG TOUG OAOKANPWTIKA Kal

QUETAKANTA O€ YN avayvwolpa Kal avouaia.

Av petafiBaoete TNV miXeipnon oag, Ta Aedopéva KapPTWV Kal TUXOV TTANPOQPOPIES TTOU DIABETETE yia
2uvoAAayEg pe kGpTta dev peTaBifadovTal, 0T TTAQICIO TwV KavOvwy Twv EVWoEwV TTIOTWTIKWV
KOPTWYV, WG TTEPIOUCIOKO OTOIXEIO TNG ETTIXEIPNONG. Z€ QUTEG TIG TTEPITITWOEIG, CUPNQWVEITE VO TTAPEXETE
Ta Agdopéva KapTwyV Kal Tuxov dedouéva ouvaldaywyv otnv PayPal, epdoov oag {ntnbei. Av n PayPal
Oev {nNTRoEl auTd Ta dedouéva, TTPETTEI VA TA KATOOTPEWETE KATA TN PMETARIBaon TG ETTIXEIPNONG 0OG.



15. "EAeyxog PCl DSS

Av {nTnB¢ei atrd Tnv PayPal, cup@wveite 6T évag Eidikeupévog aflohoyntig ac@aAgiag UTTopei va
OleEvePYNOEl EAEYXO QOPAAEIAG OTA CUCTAPATA, OTA JECA EAEYXOU KAl TIG EYKATOOTACEIG OOG Kal va
ekdwaoel avapopd otnv PayPal kai oTig EVWOEIG TNIOTWTIKWY KAPTWV. ZUPPWVEITE va oOUuveEPYAleOTE
TTANPWG YIA TNV TTPAYHATOTTOINON TOU €V AOYW EAEYXOU Kal VA TTAPEXETE OTTOIOOATTOTE TTANPOPOPIa KAl
TTPOCROCN OTA CUCTAMATA OOG, TTOU ATTAITEITAI ATTO TOV EAEYKTHA YIA TNV TTPAYHOTOTTIOINON TOU EAEYXOU.
ZUMQWVEITE €TTIONG Va ETTIBAPUVOEITE PE TIC EUAOYEG DATTAVEG YIa TOV EAeyX0. Av OeV EEKIVIOETE AUTOV
TOV €AEyX0 KaTOTIV aITAuaTtog Tng PayPal, e€ouciodorteite Tnv PayPal va Trpofei o€ auTtrv TNV evépyeia
pe datréveg Tou MpounBeuTr). Ala@opeTikd, n PayPal putropei va avaoTteilel apéowg Tn Xprion Tou
Mpoidvtog. O@a AdBeTe avtiypa@o TG avagopdg eAEyxou, To oTToio TTPETTEl va AdRel kal n PayPal kail va
TTPOCKOMIOEI avTiypa®o o€ KABe Tpatrelikd idpupa attodoxnG 1 'Evwaon TTIoTWTIKWY KAPTWV TTOU TO
aiTeitai.

MapdapTnua 2
Opol xpRong Tng utrnpeciag «Mpootacia amwd amdrn» («kEpyaAgia avixveuong amdrng»)
1. Nwg AsitoupyoUv Ta EpyaAcia avixveuong atrdrng

Ta epyalcia avixveuong atrdmng oag TapéxXovtal wg epyaAeia diaxeipiong 06AIWV cuvaAiaywy, yia va
oag BonBroouv va eAéyxeTe TBavEG BOAIEG ouvallayég pe Bdon TIG puBuioelg TTou opidovTal oTa
EpyaAcia avixveuong ammdarng. Ta epyaAsia 0ag ETITPETTOUV VA OPIOETE KAVOVES QIATPAPIOUATOG,
OnNAadn va pag kaBodnyrnoeTe OXETIKA PE TIGC TUVAAAQYEG TTOU TO EPYOAEIO Ba ATTOPPITITEI EK HEPOUG
0agG, ME BAON YEVIKA KPITAPIA.

EvdéxeTal va TTapéxoupe TTPOTACEIC OXETIKA UE Ta QIATPa Kal TIG puBuiceic ota EpyalAcgia avixveuong
aT1TaTNG, TTOU UTTOPEI va €ival KATAAANAEG yIa TNV €TTIXEIPNOTN 00G. INa auTég TIG TIPOTACEIG AANBAvVOUNE
UTTOWN TO IOTOPIKO TWV CUVOAAQYWYV OOG.

O 0opIoPOG TV KaVOVwV QIATpapioPaTog gival dIKr) oag eubuvn. Znueiwon: Av opiceTe auoTnPOUg
KQVOVEG QIATPAPIOPATOG, EVOEXETAI VA XAOETE OYKO TTWANCEWYV. ZUVIOTOUNE VO EAEYXETE TOUG KAVOVEG
Kal TIG PUBUICEIS QIATPAPIOUATOG CUCTAUATIKA.

2. Xwpig eyyunon kai Nepiopiopdg eubiVNg

Agv dnAwvoupe ouTe eyyuoduaaoTe 0TI Ta EpyaAcia avixveuong amaTng givar ahdvBaoTo 1} 61 Ba
eVTOTTICEI OAEG TIG TTIBAVEG OOMIEG OCUVAANQYEG.

Aev @époupe €uBUVN yia TIG ATTWAEIEC 0ag (OTTWG ATTWAEIN KEPDWV) 1 yia {nUieg TToU TTPOKUTITOUV aTTO
TN XPron Twv EpyoaAgiwv avixveuong atmmartng f oxetiovral Je auTr}, oTov BaBuod TTou TO ETTITPETTEI TO
eQappoaoTéo dikaio.

O1 evoTnTeS «AANOI VOUIKOi 6poi» - «ATTolnuiwaon Kail TTepIopIouoS euBuvng - MNepIopICPOS EUBUVNG»



Kal «AAAOI vouIKoi 6poi» - «ATTolnuiwon Kal TTepIopIoudg eubuvng - Kapia eyyunon», «ZXETIKA YE TOV
Aoyapiacuo oag - KAgioiyo Tou Aoyaplacuou aag otnv PayPal» - «AAAoI vopikoi 6pol - ATtolnuiwaon
Kal TTEPIOPIOHOG €uBUVNG - ATTodéopeuon atrd Tnv PayPal Tng Zupgwviag xpnoTtn».

3. NpooTacia dedopévwv

‘ExeTe Tn duvaToTnTa VA XPNOIYOTTIOINOETE T EpyaAgia avixveuong ammdrng Povo yia tn diaxeipion Tou
KIvOUVOU aTTaTnG Kal yia Kavévav aAAov OKOTTO.

Agv emITPETTETAI VA XPNOIYOTIOIEITE TO EpyaAgia avixveuong ammdrng atrd Koivou Pe Kavéva AAANO ATOuOo
oUTE va OTTOKOAUTITETE O€ KavEvAV TIG KATNYOPIES TTOU TTapExXovTal oTa EpyaAcia ) Ta ammoteAéopaTa
TTOU TTPOEKUWYAV ATTO TN XPron Tou.

4. Aiagopa

Mapd 11¢ puBuicelg oag ota EpyaAgia avixveuong atmdrng, dioTnpouue TTAvTa 1o dIKaiwPa va
ATTOPPIYOUUE  va avaoTEIAOUUE OTTOIAdNTTOTE CUVAAAQYH, CUP@WVA HE TOUG OPOUG TNG ZUNQWViag

xpnon.

O1 TTapdVTEG OPOI CUPTTANPWVOUV TN ZUP@WVia XPAOTH TTOU JIETTEI TN XPrON TWV UTTNPECIWY PAG
atro €0dG yevikoTEPA. O OpOGg «YTINPETIEG» OTN ZUPQwvia XpAoTn, étav diaBdadletal padi ue autoug
TOUG 6poug, TrepIAaupavel Ta EpyaAeia avixveuong amdrng.

AlaTnpoupe To dIKAIWPA va TPOTTOTTOINCOUNE, va dlaypAWOUE ) va TTPOCOECOUE OPOUG OTNV
TTapoloa Zup@wvia, ouuewva pe Tn dladikacia AAaynig TTou opileTal 0Tn Zupguwvia XproTn. Av dev
OUMQWVEITE Je oTTolodATTOTE AANAYH, HTTOPEITE VA KATAYYEIAETE AUTOUG TOUG OPOUG.

MTTOpEITE VO KATAYYEIAETE TOUG TTAPOVTEG OPOUG OTTOIOBATTIOTE OTIYUA, AV KaTapynoeTe Ta Epyalcia
avixveuong atrdrng atmo TNV EVOWUATWOT 0ag Kal av akoAouBrioete 6Aa Ta uttéAoITTa BriaTa TTou
oxetidovTal ue TNV EVOWMATWON Kal evOEXETaI va dlaBéoouue o€ €04G. Me autdv Tov TPAOTTO, UTTOPEITE
VO OTOUATHAOETE VO XPNOIUOTTOIEITE Ta EpyaAcia avixveuong atmdrng, aAAd o Aoyapiaoudg oag
TTAPANEVEI AVOIXTOG KAl N ZUP@wvia XpAoTn (KaBwg Kal oTroleodNTTOTE AANEG OXETIKEG CUUQPWVIES TTOU
agopouv Tnv Trapoxn YTTNPEoIwy o€ €0AC) TTaPAUEVEl O€ I0XU.

O1 mapdvTeg 6pol diatnpouvTal o€ I0XU PETA TNV KaTayyeAia Toug, oTov BaBuo TTou Kai yia 600 XPOVIKO
didoTtnua atraireital yia: (i) TNV avTiheTwTTion {NTAPATWY TTOU TTPOKUTITOUV OTTO TNV atrd JEPOUG OOG
xpnon Twv EpyaAgiwv avixveuong atmdrng mpiv atrd tnv katayyeAia r/kai (ii) Tn cupudpewaon Pe Toug
IOXUOVTEG VOUOUG KAl KOVOVIOUOUG.

MapdapTnua 3
‘Opol xpriong Tou EpyaAgiou rpooTaciag amd avrioTpo@n XpEwong

a. levika. MNa va Anpoite TIg TTPoUTTOBECEIS YIa TO EpyaAeio TTpooTaciag amod avTioTpo®n xpéwaong,
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TIPETTEI VA EXETE Evav €TTIXEIPNUATIKO Aoyapiaduod PayPal pe kaAd 10TopIKO TTANPWHWY, TTPETTEI VO
éxeTe eykpIOei atrd Tnv PayPal yia 10 ev Adyw EpyaAcio TpooTaciag atmd avrioTpo®n XpEwaong Kal

TTPETTEL

i. VO EVOWUATWOETE ETTITUXWG TNV [ponypévn utTnpeaia TTIOTWTIKAG KAl XPEWOTIKAG KAPTAG TNG
PayPal

ii. VO EVOWPATWOETE ETITUXWG TNV YTINPETIa atrokTnong 6€douévwy KIvoUvu, Kal
iii. va mapéxete TpdobeTa dedouéva, 6TTwG atraiteital ammd tnv PayPal.
H PayPal diatnpei 10 dikaiwpa va aAAGEE! TIG aTTAITAOEIS EVOWPATWONG KATOTTIV £150TT0IiN0NG.

Agev ETITPETTETAI VO EVEPYOTTOIEITE TAUTOXPOVA TNV MNpooTacia atrd avTioTpoer XPEwong Kal TIG
uTTnpPeoieg NpooTtaoiag atrd amaTn. Av yypageiTe OTO TTPOYPAUUA TTPOCTACIAG OTTO AVTIOTPOYN
Xpéwong, N TpoécoBacr oag kai n xprion Twv EpyaAciwv TTpooTtaciag armmd atrdrn Ba TEpUATIOTOUV Kal
avTioTpo@a. Kail ol dUO gival TTPOAIPETIKEG UTTNPETIES KAl gival 0T SIAKPITIKA 0AG EUXEPEIA VA [N
XPNOIUOTIOINOETE KAUIA ATTO QUTEG TIG UTTNPECTIEG.

H PayPal diatnpei 1o dikaiwya, KaTd TNV atTOAUTN SIAKPITIKA TNG EUXEPEIQ, VA AKUPWOEI I VA AVACTEIAEI
TN Xprnon Tou EpyaAgiou TTpooTaciag atrd avrioTpo@r XPEwaong yia OTToIovOATTOTE AGYO KPIVEl
KOTAAANAO avd TTaoa oTIydr KAToTTv e0AoyNG €180TT0iN0NG TTPOG £0AG 1 AuEOWG €AV n eUAoyN
€100TT0IiNCN €ival avEéPIKTN, TTPOKEINEVOU va dlatnpnBei n ac@daAeia Twv cuaTnuaTwy PayPal fi/kai o
Aoyaploopog oag dev gival TTAEOV PJE KAAO 1I0TOPIKO TTANPWHWV.

Me 10 EpyaAcio TrpooTaciag ammd avrioTpo@r Xpéwaong, 8a TTapaitTnBoUuue Tou dIKAIWPATOS Jag va
QVOKTHOOUUE TO TTOCO OTTOIACBATIOTE N €COUCIODOTNUEVN QVTIOTPOPN XPEWONG KAl ATTWAEIEG
QAVTIOTPOPNG XPEWONG «TTPOIOVTOC TTOU BeV £XEI ANPOEi» TTOU TTPAYUATOTTIOINBNKAV O€ «ZUVAANayEG
TTOU TTANPOUV TIG TTIPOUTTIOBECEIG» (OTTWG opifovTal TTAPAKATW) CUPPWVA PE TN ZUPM@WVIa XPRoTN TNG
PayPal (avaTpé€te oTnV evoTNTa «ETTIOTPOQPES XPNUATWY KOl AVTIOTPOPES TTANPWHNAG») Kal dgv Ba
XPEWOOUUE TTPOUABEIa avTIOTPOPNG XPEWO NG CUPPWVA WE TN Zup@uwvia xprotn Tng PayPal. Autd
onuaivel 611, o€ TTEPITITWON AVTIOTPOPAGS XPEWONG TTOU TTANPOI TIG TTPoUTTOBE0¢€Ig, Ba dlaTNPHOETE TO
TT000 TNG ouVaAAayRG Kal dev Ba TTANPWOETE KAUIO TTPOUNRBEIa avTIOTPOPNS XPEWONG YIa TNV €V Adyw
ouvaAAayr. QoTO00, TTPETTEI VA ATTAVTACETE OTA QITAPATA PJOG YIA DIKAIOAOYNTIKA KOl AAAEG
TTANPOYOPIESG EVTOG TOU ATTAITOUPEVOU XPOVIKOU TTAQICIOU KATA TNV Eyypa@r} oag oTo EpyaAgio
TTPOCTOCIOG ATTO AVTIOTPOYPN XPEWONG, OTTWG TTEPIYPAPETal TTapakdaTw (ETTIAOYEG epyalegiou
TTPOCTOCIOG ATTO AVTIOTPOPr XPEWONS» Kal Kabiépwan atmodeIkTIKoUu TTapddoong r atTodEIKTIKOU
OTTOOTOARG»).

b. MpooTacia atrd avTioTPOPr XPEWONG»: TTPETTEI VA TIPOCKOMITETE ATTOOEIKTIKO ATTOOTOARG
ATTOOEIKTIKO TTAPAdOONG YIa UAIKA ayaBd ) UTTnpeaies yia AVTIOTPOYEG XPEWONG TTOU TTANPOUV TIG
TTPOUTTIOBETEIG, TTPOKEINEVOU va dIATNPROETE TO TTOCO TNG CUVAAAQYAG KAl VO ATTOPUYETE TV
KATABOAN oTToI00OATIOTE TTPOMNBEING AVTIOTPOPNG XPEWONG YIa TNV €V AOyw ouvaAAiayr. To
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aTrodeIKTIKG TTapddoaong f n To atrodEIKTIKO ATTOOTOARG TTPETTEl va TTapéxovTal aTn PayPal eviég
000 nuepwv atrd TNV TTapaAafni TNG agiwong avtioTpoPrg Xpéwaong (f evidg peyaAlTepng
XPOVIKNG TTEPIGdOU WG opileTal GAAwG atrd Tnv PayPal).

c. AVTIOTPOQEG XpPEwONG TTou TTANPOUV TIG TTpoUTToBE0¢IG. To EpyaAeio TTpooTaciag atmd avrioTpoen
Xpéwang 1oxUEl JOVO Yia agltaEIG aVTIOTPOPAS XPEwWaNG TTou agopouv ae: (i) ouvaAAayEg TTou
Oev €xouv eyKpIBei atTd Tov KATOXO TNG KApPTAG, OTTWG Kabopiletal atd Tnv PayPal, kai (ii)
OuvOAAayEG OTIC OTTOIEG TO TTPOIOV dev TTAPAAPONKe («To TTpoidV dev EANPON») aTrd Tov
ayopaoTh (CUAAARBONV «AVTIOTPOPEC XPEWAONG TTOU TTANPOUV TIG TTPOUTTOBEDTEIG» ).

d. ZuvaAAayég TTou TTANpoUV TIG TTpoUTToBéaelg. To EpyaAgio TrpooTagiag atmd avTioTpoen XpEwaong
IOXUEI JOVO YIa ETTIAECINEG avTIOTPOPES XPEWONG YIa cuvaAAayEG pe KpTa TTou UTTORAGAAOVTAI O€
eme€epyaaoia amoé tnv PayPal kal TTAnpoUv Ta KpITHApIa TTou opiovTal TTapakaTw («ZuvaAAayég
TTOU TTANPOUV TIG TIPOUTTOBETEIC»):

i. ZUVOAAQYEG hE KApTa TTou UTTORAAAOVTal O€ €TTEEEPYQTIa HECW TNG EVOWNATWONS OAOKARpwWONg
ayopdg yia Mponyuévn uttnPECia TTIOTWTIKAG KAl XPEWOTIKAS KAPTAG, Kal

ii. ZuvaAAayég ue KapTa yia ayabd kai utrnpeaieg TTou dev (1) e€aipouvTtal Bacel Twv dpwv
NG Zupwviog xpnoTn Tng PayPal ouptrepihapBavouévng, evoeikTikd, TNG MoAITIKAG
amodekTAg Xpnong (paypal.com) i (2) «ZuvaAAayég TTou dev TTANPOUV TIG TIPOUTTOBETEIC
(6TwG opifovTal TTAPAKATW).

e. ZuvaAAayég TTou dev TTAnpouv TIg TTpoUTToBéoelg. To EpyaAgio TrpooTadiag atmd avrioTpoen
XpPEwaong Oev I0XUEI yIa AVTIOTPOYESG XPEWONG TTOU APOPOUV O€ OUVAAANAYEG OTTOU TO TTPOIOV TTOU
TapéAafe o ayopaoTAg Oev gival auTtd TTou TTapryyeIAe («dla@Eépel ONPAVTIKG atrd TNV
TTEQIYPAP»).

ETriong, 1o EpyaAgio TpooTaciag atrd avtioTpo@r) Xpéwaong dev 1I0XUE YIa TTPOIOVTA 1] CUVOAAQYEG TTOU
Oev TTANPOoUV TIG TTPoUTTOBECEIC yia TO TTPdypapua MNpooTaciag TTwANTA TNG PayPal («ZuvaAAayég TTou
dev TTANPOUV TIG TTIPOUTTOBETEIG»). H AioTa Twv TTPOIGVTWYV 1] cuvaAAaywv TTou dev TTANPOUV TIG
TTpoUTToBE0EIg yia To MNpdypauua TTpooTaciag TTwANTA TNG PayPal uloBeTeiTal Kal EVOWPOTWVETAI JECW
TTAPATIOUTING KOI MTTOPEITE va TN BPEiTE £dW.

f. MioTotroinoN ATTOdEIKTIKOU TTaPAd00NG ) aTTodEIKTIKOU aTTo0TOARG O1 aTraITAOEIG ATTOOEIKTIKOU
TTapddoong Kal atrodEIKTIKOU atTooTOAAG Tou MNpoypduuartog rpooTaciag TTwAnTA Tng PayPal
IoXUouV yia 1o EpyaAgio TrpooTaciag atrd avTioTpo@r] XpEwaong Kal UIOBETOUVTAI Kal
EVOWMATWVOVTAl HEOW TTAPATTOUTING. MTTOpEITE VO BPEITE TIG TIPOUTTOBECEIG ATTODEIKTIKOU
TTapPAdo0NG Kal ATTODEIKTIKOU ATTOOTOANG £BW.

g. Avaktnon avTioTpo®AG xpéwang ato Tnv PayPal. Av pyag Trapeixate E0QAAPEVES TTANPOPOPIES
(yia TTapddelypa, OXETIKA PE TOV ETTIXEIPNMOTIKO Aoyapiaoud oag) Katd Tnv eyypaen oag yia


https://www.paypal.com/gr/webapps/mpp/ua/useragreement-full?locale.x=el_GR
https://www.paypal.com/gr/webapps/mpp/ua/useragreement-full?locale.x=el_GR
https://www.paypal.com/gr/webapps/mpp/ua/acceptableuse-full?locale.x=el_GR
https://www.paypal.com/gr/webapps/mpp/ua/acceptableuse-full?locale.x=el_GR
https://www.paypal.com/gr/webapps/mpp/ua/acceptableuse-full?locale.x=el_GR
https://www.paypal.com/gr/webapps/mpp/ua/acceptableuse-full?locale.x=el_GR
https://www.paypal.com/gr/webapps/mpp/ua/useragreement-full?locale.x=el_GR#pp-seller-protection
https://www.paypal.com/gr/webapps/mpp/ua/useragreement-full?locale.x=el_GR#pp-seller-protection
https://www.paypal.com/gr/webapps/mpp/ua/useragreement-full?locale.x=el_GR#pp-seller-protection
https://www.paypal.com/gr/webapps/mpp/ua/useragreement-full?locale.x=el_GR#pp-seller-protection

Aoyapiacuoé PayPal, SikaloUpaoTe va avakTAGOUHE OAEG TIG ATTWAEIEG AVTIOTPOPAGS XPEWANG aTTO
€0GG (CUUTTEPIAAUBAVONEVWY TWV TTPONYOUUEVWY CUVAAAQYWYV YIa VO avaKGAUWOUUE OTI Ol
TTANPOPOPIES TTOU KaTaxwpioaTe ATAV E0QPAAPEVEG). poUTTOBe0N TNG TTaPOUCASG CUUPWVIOS gival
va unv mapapidoete Tn Zup@wvia tng PayPal pe Tn cuppetoxn oag oe Meplopiopévn
opaoTtnpidTnTa f rapapidalovrag tnv MoAiTikn amodekTig xpRong (paypal.com) A TG
TTapoUoag ZUPQwviag.

MapdapTnua 4
‘Opol xpRong Tou Fastlane by PayPal (o1 «<Opol Fastlane»)
AuTé TO TTPdYpaupa 1I0XUEl yia Tn Xprion Tou Fastlane.

a. Xpnon Tou Fastlane. MNa va xpnoiyotroinoeTe 1o Fastlane, Ba TTPETTEl va EVOWMATWOETE TN
Aeimoupyia Fastlane otn diadikTuakr TTAATEOPUA OAOKANPWONG ayopdg r TwAfcswv. OTtav 10
KAVETE aUTO, Ba TTPETTEI VO OKOAOUBAOETE GAOUG TOUG KAVOVEG TTOU TTapéxovTal atrd Tnv PayPal.
AuTO TrepIAauBavel Tn xpron 1600 TNG dnIoupyiag TTPOPIA 60O Kal TwV CTOIXEIWV ETITAXUVONG
0AOKAAPWONG ayopds wg ETMOKETTTNG TNG UTTNPETiag Fastlane. H utnpeaia Fastlane givai
QATTOKAEIOTIKA PIa UTTNPETIa dlaxEipIong dedoUEVWY. ETTITPETTEI TNV TTPO-CUPTTANPWON TWV
OTOIXEIWV TNG KAPTAG TTANPWHAG KAl TNG ATTOOTOAAG YIa GUVOAAQYEG TTOU €XOUV EYKPIOET aTTd
OUMMETEXOVTEG KOTAVAAWTEG Tou Fastlane. To Fastlane dev gival utnpeoia eTegepyaciag
TTANPwHWYV. H PayPal dev TTapéxel Kayia Jop@R UTTNPECIWY ETTEEEPYATIAG TTANPWHWY CUUPWVA
pE auTtoug Toug Opoug Tou Fastlane.

b. Xpewoeig Tou Fastlane. Aiatnpoupe 10 dIKAIWUA va £100YAYOUNE TIPOCOETEG XPEWOEIG VIO TO
Fastlane. OtroieodnTToTE XPpEWOEIG TTOU elI0dyovTal Ba KaTaBdAAovTal CUPQWYA PE TOUG OPOUG TNG

2Uupaong.

c. H atré pépoug oag xprnon dedopévwv TTPOoWITTIKOU XapaKTApa. Edv eTegepyaoTeite
oTTo100MTTOTE OEdOUEVA TTPOCWTTIKOU XOPAKTAPA OXETIKA YE Evav TTeEAATN Tou Fastlane oT1o TTAaiolo
TNG TTapoucag ouupacng, Ba eipaoTe 0 KABEVAG aveLAPTNTOG UTTEUBUVOG ETTECEPYQTIag
oedopévwy (Kal 61 aTTé KoIvou uTTreUBuvol eTTeEepyaaiag). Auto onuaivel 6T Ba amo@acifouue o
KaBEvag EeEXWPIOTA YIO TOUG OKOTTOUG KAl Ta PEoa €TTEEEPYATiag TwV OEOOPEVWV TTPOCWTTIKOU
XOPOKTAPA. ZUPNPWVOUNE OAOI VO CUPHOPPWVONACTE UE TIG ATTAITACEIG OTTOIWVONTTIOTE VoUWV
TTEPI 1IOIWTIKOU ATTOPPRTOU KAl TTPO0TACIOG OEQOUEVWY. AUTO TTEPIAAMPBAVEI OTTOIOUCONTTOTE
KQVOVIOUOUG, 0dnyieg Kal KWOIKEG TTPOKTIKAG TTOU 1I0XUOUV YIO TOUG UTTEUBUVOUG ETTECEPYATIag
dedopévwy o€ oxéon Pe TNV TTapouoa cupupBaon. ETiong, o kaBévag pag £xel kal Ba akoAoubei Tig
OIKEG TOU, aveEapTnTa dnUIoUPYNUEVESG BNAWOEIG IBIWTIKOU ATTOPPATOU, KOIVOTTOINOEIG, TTONITIKEG
Kal O100IKOCTIES YIO OTTOIOBATTOTE OEDOUEVA TTPOCWTTIKOU XAPAKTAPA TTOU ETTECEPYALOPATTE OTO
TTAQiol0 TNG TTapoUocag oUPPBaAoNG. ZTo TTAQICIO TNG CUPNOPPWONG PME TOUG VOUOUG YIa TNV
TTpooTaoia 0edouEVWY, 0 KABEVAS pag:
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e Oa dIaTNPEI EUTTIOTEUTIKA Ta £V AOYW dedOPEVA TTPOCWTTIKOU XAPOAKTHPA.

e Oa e@apudlel kal Ba TNEei OAa Ta KATAAANAQ HETPO AOQOAEIOG OXETIKA PE TNV ETTECEPYATIQ
TWV OEOOUEVWYV TTPOCWTTIKOU XAPAKTAPA.

e Oa Tnpei apxeio OAwv Twv dpacTnEIOTATWY ETTEEEPYATiag TTou dlECAyovTal OTO TTAQICIO TNG
TTapoucag cUPBacng xpraoTn Kai

e Oev Ba TTpofaivel o€ oUTE Ba ETTITPETTEI EV YVWOEI TOU 1] OKOTTIWG OTTOIAdNTIOTE EVEPYEIQ
TToU Ba PTTOpPOUCE va odnyroel o€ TTapaRiaon Twv EPAPUOCTEWY VOUWYV YId TNV
TTpooTacia 0edoPEVWY aTTO TO AANO PEPOG.

OTtroiadnTroTe dedoPéva TTPOCWTTIKOU XAPOKTAPA TTOU 0O¢ YvwaToTrolouvTtal atrd Tnv PayPal og
oxéon ue 1o Fastlane 6a xpnoipotrolouvtal atrd €04G HOvo aTov Babuod TTou n XPrion Toug givai
aTTaPaITNTN KOl OXETIKA ME TO Fastlane. Agv Ba xpnaiyoTrololvTal yia Kavévav GAAO OKOTTO
(oupTrepiAauBavopévou Tou HAPKETIVYK) EKTOG €AV EXETE AGRBEI EK TWV TTPOTEPWY CUYKOTABEDN
ToU TTEAGTN. EEaipouvTal otToladriTToTe dedOUEVA TTPOCWTTIKOU XOPAKTAPA TTOU GUAAEYOVTaI OTTO
€004¢ ammeuBeiag atmod Tov TeEAATN. EyyudoTe 611 Ba TTapEXETE ri/Kal Ba AauBAVETE OAEG TIG
ATTOPAITNTEG YVWOTOTIOINOEIG KAl CUVAIVECEIG OXETIKA PE OTTOIAdATTOTE OEOONEVA TTPOCWTTIKOU
XAPAKTHApa TTou TrapéxovTal oTnv PayPal. Zupguwveite 611 Ba uTToBAAETE dEdOPEVA TTPOCWTTIKOU
XOPOKTAPA TTOU TTPOEPXOVTAI HOVO ATTO IO TTPAYMOTIKI) OUVAAAQYH EVOG HEMOVWHEVOU TTEAATN
oTtnv PayPal péow NG amd pépoug aag xprong tou Fastlane. AutA n diaBiBacn dedouévwv
TTPETTEl VO EYKPIOET ATTO TOV TTEAATN.

Agv ptTopEiTE Va aTTOOTEANETE OEDOUEVA TTPOCWTTIKOU XAPAKTAPA TTEAQTWY TTOU 0OG TTapéXovTal
atrd Tnv PayPal o€ TpiToug, eKTOG €AV 0 ev AOyw TPITOG €ival 0 TTAPOXOG UTTNPETIWY 0aG (OTTWG
opileTal atrd TOUG EQAPUOOTEOUG VOUOUG). Agv UTTOPEITE va ouvOualeTe Ta Oedouéva TTPOCWTTIKOU
XAPOKTAPA TTou 0ag TTapExovTal atrd Tnv PayPal pye GAAa dedopéva. Agv PTTopEiTe va
XPNOIKOTIOIEITE BESOPEVA TTPOCWTTIKOU XAPAKTAPO TTOU Gag TrapéxovTal atmo Tnv PayPal yia va
oTeileTe ) va BonBACETE OTNV ATTOOTOAR AUTOKANTWY PINVUUATWY NAEKTPOVIKOU TaxudpopEiou o€
TpiTOUG.

H evétnTa «®opntétnta dedouévwv» TNG ZUuBacng dev I0XUEl yia TIG uTTnpeaieg Fastlane. Ta
aToixeia kapTag Tou Fastlane dev gival opnTd, akéun kal étav €xete AdBel ouykaTdBeon atd Tov
TTEAATN 00G yIa TV aTTOBrKEUON OEQOUEVWY TTOU CUAAEYOVTOI O€ OXEON UE TNV UTINPETIa
Fastlane.

. TeppaTiopog/KarayyeAia. EKTOG atmd Toug Opoug Kail Ta SIKAIWUATA TEPPATIOUOU/KaTayyeAiag
TTOU TTEPIEXOVTOI OTN ZUuBacn, n PayPal putropei, katd tn SI0KPITIKA TNG EUXEPEIA, VO TEPUATIOEI A
va avaoTeiAel TN xprion Tou Fastlane o€ otro1adnTTOTE OTIYUA KATOTTIV €0AOYNG €1d0TT0iNONG. H
PayPal utropei etriong va mmpofei 0TI TTapatrdvw evEPYEIEG AUEOWG: (a) O€ TTEPITITWON
otrolaodNTToTE TTapaiaong TG Zuppaong, cupTtrepIAauBavouévou Tou TTapovTog MapapTipaTog
4, (B) o€ mepiTrTwaon otolacdnToTe TTapaBiaong vouou, kavoviouou r TTONITIKAG TNG PayPal fy (y)



€dv n PayPal diamoTtwaoel 611 n ammd yépoug oag xprion Tou Fastlane Ba ptmopoldoe va TTPOKAAEDTE]
otnv PayPal oikovouikr ¢nuia fj vopikA euBuvn. Mtropeite va TepuatioeTe Tn Xprion Tou Fastlane
OTTEVEPYOTTOIWVTOG TO Fastlane oTov mivaka eAéyxou. Edv dev BEAeTE TTAEOV v GUAAEYETE
TpdoBeTa dedopéva TTeAaTWV TTou atraitolvTal atrd To Fastlane, Ba TTpéTTel €TTiONG va aQaIpETETE
TNV evowpdtwaon Tou Fastlane étav amevepyotroifoete 1o Fastlane.

Avetaptnta atrd otroladnTroTe GAAN TTPORAewn oTo MapdpTnua 4 1 oTn ZUPPBac”, OToIXEIa KAPTAG
TTOU TTpoépxovTal atrd auvaAAayég Tou Fastlane («aToixeia kapTag Tou Fastlane») dev Ba
TTEPIAAUBAvVOVTAI OTIC UTTNPETIES POPNTOTNTAG OESOUEVWYV TTOU TTPOCPEPOVTAI GTO TTAQICIO TNG
ZUupaong. OTToI000ATIOTE TEPPATIONOG f} avaoToAr Tou Fastlane dev Ba odnyroel autduaTa o€
AUon i avacToAn TG ZUuPaong. Akéua ki av To Fastlane TeppaTioTei i avaoTaAei, n ammd yépoug
0ag Xpnon Twv oToixeiwv kaptag Tou Fastlane Ba dimeTal atrd TNV TTapouca ZuupBaon.

e. Aiagopa. Edv uttdpyxel acup@wvia PeETagu Tou MNapapTruaTog 4 Kal oTToIwVOATIOTE GAAWY
TUNUATWYV TNG ZUPPBaoNG o€ oxéon e 1o Fastlane, 1o MapdpTtnua 4 Ba uttepioXUEl.
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