
SSuupppplleemmeennttaall  TTeerrmmss  aanndd  CCoonnddiittiioonnss  ffoorr  tthhee  PPhhyyssiiccaall  PPaayyPPaall  CCoonnssuummeerr  DDeebbiitt

MMaasstteerrccaarrdd

Last updated on 7 May 2025

CCoonnttrraaccttiinngg  PPaarrttyy  aanndd  SSccooppee  ooff  tthheessee  TTeerrmmss  aanndd  CCoonnddiittiioonnss

These Supplemental Terms and Conditions (“S-T&Cs”) constitute a legal agreement between you and

PayPal (Europe) S.à r.l. et Cie, S.C.A. (“we” or “PayPal”). They govern the use of your physical PayPal

Consumer Debit Mastercard (“Your Card”), which is a physical representation of Your Digital Card.

These S-T&Cs supplement the TTeerrmmss  aanndd  CCoonnddiittiioonnss  ffoorr  tthhee  DDiiggiittaall  PPaayyPPaall  CCoonnssuummeerr  DDeebbiitt

MMaasstteerrccaarrdd and the PayPal UUsseerr  AAggrreeeemmeenntt that governs your use of PayPal’s services in general. If

there is any conflict between these S-T&Cs, the Terms and Conditions for the Digital Consumer Debit

Mastercard and the PayPal UUsseerr  AAggrreeeemmeenntt, these S-T&Cs shall prevail. To clarify, these S-T&Cs

apply in addition to the T&Cs for Your Digital Card and set out additional or deviating terms that

apply to Your Card.

EElliiggiibbiilliittyy  aanndd  CCoonncclluussiioonn  ooff  CCoonnttrraacctt

You may order Your Card in addition to Your Digital Card only. You make a binding offer to PayPal by

clicking on the button to accept the S-T&Cs and order Your Card. The card agreement is concluded

once PayPal accepts your offer as indicated when Your Card is shown as ordered in the PayPal App.

Before submitting a binding offer, you can check your entries and correct them if necessary. We may

reject applications for a physical PayPal consumer debit card.

AAccttiivvaattiioonn  ooff  YYoouurr  CCaarrdd

Once received by mail, you may activate Your Card by calling our ccuussttoommeerr  sseerrvviicceess team (fees may

apply) or online by logging into your PayPal account and following the activation instructions as

outlined in the app or on our website.

PPeerrssoonnaall  IIddeennttiifificcaattiioonn  NNuummbbeerr  ((PPIINN))

You will be provided with a personal identification number (PIN) for use in-store at automated cash

registers and ATMs. You may change the PIN to one of your liking at ATMs that offer this service.

In case you enter the PIN three times incorrectly at an automated cash register in-store, Your Card

will be blocked for security reasons. In this case, you may unblock Your Card by inserting Your Card

into an ATM and by entering the correct PIN. Your Card will also be blocked, if you enter your PIN

three times incorrectly at an ATM, you can wait for 24 hours for the Card to be unlocked or call

PayPal CCuussttoommeerr  SSuuppppoorrtt to unblock Your Card.
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PPoossssiibbllee  UUsseess

You can make in-store as well as online payments with Your Card but in addition you may also use

Your Card to withdraw cash from an automated teller machine (ATM).

AATTMM  CCaasshh  WWiitthhddrraawwaallss  ssuubbjjeecctt  ttoo  ffeeee  aanndd  bbaallaannccee  iinn  yyoouurr  PPaayyPPaall  aaccccoouunntt

Cash withdrawals at an ATM are subject to a fee. An ATM cash withdrawal also requires that you have

a sufficient balance in your PayPal account which covers the fee and the amount you wish to

withdraw. Your Cards is subject to a general withdrawal limit which you can see when logging into

your PayPal account. In addition to the fee PayPal charges for cash withdrawals at ATMs, the ATM

operator may also charge an additional fee to you.

NNoo  BBuuyyeerr  PPrrootteeccttiioonn  ffoorr  IInn--SSttoorree  TTrraannssaaccttiioonnss  wwiitthh  YYoouurr  CCaarrdd

In-store payments with your Card are not eligible for PayPal Buyer Protection. Only online payments

with your Card are eligible for PayPal’s Buyer Protection, subject to the conditions set forth

in PPaayyPPaall’’ss  BBuuyyeerr  PPrrootteeccttiioonn  PPrrooggrraamm.

AAuutthhoorriizzaattiioonn  ooff  TTrraannssaaccttiioonnss

You authorize payments with Your Card by:

• tapping Your Card against a contactless enabled reader;

• inserting the card chip in a terminal and entering your PIN;

• entering manually or requesting a merchant to initiate a transaction on the phone providing

your card number, expiry date, security code (CVC); or

• swiping the magnetic stripe and signing the transaction receipt.

PayPal may reject a card payment if you have not authorized the payment with your PIN, other

authentication element or signature.

FFeeeess

We charge the following fees to your PayPal account:

• A one-time iissssuuaannccee  ffeeee  ooff  44..9999  EEUURR for Your Card.

• Cash wwiitthhddrraawwaall  ffeeee  ooff  22..0000  EEUURR for each cash withdrawal at an ATM irrespective of the

amount.
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YYoouurr  OObblliiggaattiioonnss::  PPrrootteeccttiinngg  YYoouurr  CCaarrdd  aanndd  SSeeccuurriittyy  CCrreeddeennttiiaallss

You are obliged to take all reasonable precautions to protect Your Card and PIN from unauthorized

access by a third party (“SSeeccuurriittyy  EEvveenntt”). If Your Card or PIN is lost or stolen or you believe them to

be compromised, you must inform us immediately. To inform us of a Security Event, please

contact CCuussttoommeerr  SSuuppppoorrtt. If you are calling outside office hours, use our PayPal App or our website

to report Your Card lost or stolen.

You are not allowed to enable a third party to use Your Card. You may not share your PIN or any

other security credentials and you must ensure that no other person obtains knowledge of your

security credentials. Do not note down security credentials and store them with Your Card nor share

them with other persons.

Please note that anyone in possession of Your Card has the possibility of using it to make

transactions, or anyone who knows your card number and PIN will be able to make transactions.

NNoottiifificcaattiioonn  RReeqquuiirreemmeenntt  iinn  CCaassee  ooff  UUnnaauutthhoorriizzeedd  UUssee  ooff  yyoouurr  CCaarrdd

If, in the case of online payment transactions you are provided with details of the payment

transaction (for example, the name of the merchant and the amount of the payment transaction),

you must check these details for accuracy.

Should you notice or suspect that you have lost Your Card, PIN, other Security Credentials or notice

or suspect an unauthorized use or theft thereof, you must notify us immediately by

contacting CCuussttoommeerr  SSuuppppoorrtt. If you are calling outside office hours, use our PayPal App or our

website to report Your Card lost or stolen. You must also report any theft or misuse to the police

without delay.

You must check the transaction statement for accuracy and completeness and raise objections, if any.

RReeppllaacceemmeenntt  ooff  YYoouurr  CCaarrdd

The Card remains the property of PayPal. Upon expiry of Your Card, PayPal will usually automatically

send you a replacement card. When a new card is issued, but at the latest after expiry of its validity,

PayPal may request the return of the old card. PayPal reserves the right to exchange Your Card for a

new one even during the card’s term. You may request a replacement card in case Your Card was lost

or stolen. PayPal will not charge you for a replacement card. Please contact us if you have not

received a replacement card upon expiry of Your Card but would like to receive a new card or you

require a replacement card for a different reason: /smarthelp/contact-us.

YYoouurr  RRiigghhtt  ttoo  TTeerrmmiinnaattee

These S-T&Cs do not have a fixed term. You may terminate this agreement at any time. To cancel the

S-T&Cs relating to Your Card, you may contact our ccuussttoommeerr  sseerrvviicceess team or you may cancel online
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by logging into your PayPal account.

PPaayyPPaall’’ss  RRiigghhtt  ttoo  TTeerrmmiinnaattee

We may terminate these S-T&Cs, i.e. the use of Your Card, at our convenience by providing you with

at least 2 months’ prior notice.

We may also terminate these S-T&Cs for good cause at any time without notice. In particular, if you

violate any obligations under these S-T&Cs and/or the Terms and Conditions for Your Card, we may

suspend Your Card or Your Digital Card or terminate these S-T&Cs, the Terms and Conditions For

Your Digital PayPal Consumer Debit Mastercard and/or terminate, suspend or take any action related

to your PayPal account in accordance with the provisions of the PPaayyPPaall  UUsseerr  AAggrreeeemmeenntt. PayPal’s

additional rights are set out in section “AAccttiioonnss  WWee  MMaayy  TTaakkee  iiff  YYoouu  EEnnggaaggee  iinn  AAnnyy  RReessttrriicctteedd

AAccttiivviittyy” of the PayPal User Agreement.

In such case, the termination will occur after having provided you with a warning and/or an

opportunity to remedy the violation, if this is reasonable under the circumstances of the specific

case.

WWiitthhddrraawwaall  NNoottiiccee

SSeeccttiioonn  11::  RRiigghhtt  ooff  WWiitthhddrraawwaall

You can withdraw your contractual declaration wwiitthhiinn  1144  ddaayyss  wwiitthhoouutt  ggiivviinngg  rreeaassoonnss  bbyy  mmeeaannss  ooff

aa  cclleeaarr  ddeeccllaarraattiioonn. The period begins after conclusion of the contract and after you hhaavvee

rreecceeiivveedd  the contractual provisions, including the general terms and conditions aanndd  aallll  tthhee

iinnffoorrmmaattiioonn  lliisstteedd  bbeellooww  uunnddeerr  SSeeccttiioonn  22, on a durable medium (e.g. letter, fax, e-mail). TToo  mmeeeett

tthhee  wwiitthhddrraawwaall  ddeeaaddlliinnee,,  iitt  iiss  ssuuffifficciieenntt  ttoo  sseenndd  tthhee  wwiitthhddrraawwaall  ddeeccllaarraattiioonn  iinn  ggoooodd  ttiimmee  if the

declaration is made on a durable medium. The withdrawal declaration is to be sent to:

PayPal (Europe) S.à r.l. et Cie, S.C.A., 22-24 Boulevard Royal, L-2449 Luxemburg or per E-Mail:

enquiry@papal.com or per Fax: +352 26639250.

SSeeccttiioonn  22::  IInnffoorrmmaattiioonn  rreeqquuiirreedd  ffoorr  tthhee  SSttaarrtt  ooff  tthhee  WWiitthhddrraawwaall  ppeerriioodd

The information referred to in the second sentence of Section 1 shall include the following:

GGeenneerraall  iinnffoorrmmaattiioonn::

1. the existence or non-existence of a right of withdrawal as well as the conditions, details of the

exercise, in particular the name and address of the person to whom the withdrawal is to be

declared, and the legal consequences of the withdrawal, including information on the amount
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which the consumer must pay for the service provided in the event of withdrawal, insofar as the

consumer is obliged to pay compensation for lost value (underlying provision: Section 357b of

the German Civil Code);

2. the Member States of the European Union whose law the payment service provider uses as a

basis for establishing relations with the consumer prior to the conclusion of the contract;

3. details regarding payment and fulfillment;

4. any costs incurred, as well as an indication of possible taxes or costs not paid through or charged

by the payment service provider;

5. any specific additional costs to be borne by the consumer for the use of the means of distance

communication, if such additional costs are charged by the payment service provider;

IInnffoorrmmaattiioonn  oonn  tthhee  pprroovviissiioonn  ooff  ppaayymmeenntt  sseerrvviicceess::

6. on the payment service provider

a) the name and summonable address of its head office and any other addresses, including e-

mail address, relevant for communication with the payment service provider;

b) the supervisory authorities responsible for the payment service provider and the register

kept by the Federal Financial Supervisory Authority or any other relevant public register in

which the payment service provider is entered as authorized, as well as its register number or

an equivalent identifier used in that register;

7. for the use of the payment service

a) a description of the essential characteristics of the payment service to be provided;

b) information or customer identifiers required for the proper initiation or execution of a

payment order;

c) the manner of consent to the initiation of a payment order or the execution of a payment

transaction and the withdrawal of a payment order (underlying provisions: Sections 675j and

675p of the Civil Code);

d) the time from which a payment order is deemed to have been received (underlying

provision: Section 675n (1) of the Civil Code);

e ) a point in time specified by the payment service provider close to the end of a business

day, upon the expiration of which a payment order of the consumer received after that point

in time is deemed to have been received on the following business day (underlying provision:

Section 675n (1) sentence 3 of the German Civil Code);
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f) the maximum execution time for the payment services to be provided;

g) a reference to the possibility of agreeing on amount limits for the use of a payment

instrument (such as a payment card) (underlying provision: Section 675k (1) of the German

Civil Code);

8. on charges, interest and exchange rates

a) all charges payable by the consumer to the payment service provider, including those based

on how and how often the required information is to be provided;

b) a breakdown of these charges;

c) the interest rates and exchange rates used or, if reference interest rates and exchange rates

are used, the method for calculating the actual interest and the relevant reference date and

index or basis for determining the reference interest rate or exchange rate;

9. for communication

a) the means of communication, the use of which is agreed for the transmission of information

and notification obligations, including the technical requirements for the consumer’s

equipment and software;

b) information on how and how often the information to be provided by the payment service

provider before and during the contractual relationship, before the execution of payment

transactions, as well as for individual payment transactions, is to be communicated or made

available;

c) the language or languages in which the contract is to be concluded and in which

communication is to take place for the duration of the contractual relationship;

d) a reference to the consumer’s right to request, at any time during the term of the contract,

that the contractual terms and conditions and the pre-contractual information on the

provision of payment services referred to in this withdrawal notice be sent to him on paper or

on another durable medium;

10. on the protective and remedial measures

a) a description of how the consumer keeps a payment instrument safe and how the consumer

fulfills his obligation to the payment service provider or an entity designated by the payment

service provider to report the loss, theft, misuse or other unauthorized use of a payment

instrument without undue delay after becoming aware of it (underlying provision: Section

675l (1) sentence 2 of the German Civil Code);

b) a description of the secure procedure for informing the consumer by the payment service
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provider in case of suspected or actual fraud or security risks;

c) the conditions under which the payment service provider reserves the right to block a Civil

Code payment instrument (underlying provision: Section 675k(2) of the Civil Code);

d) information on the consumer’s liability in the event of loss, theft, missing or other misuse

of the payment instrument, including information on the maximum amount (underlying

provision: Section 675v of the German Civil Code);

e) information on the payment service provider’s liability in the event of unauthorized

payment transactions (underlying provision: Section 675u of the Civil Code);

f) information on how and within what period the consumer must notify the payment service

provider of unauthorized or incorrectly initiated or executed payment transactions

(underlying provision: Section 676b of the German Civil Code);

g) information on the payment service provider’s liability in the event of non-execution,

defective or delayed initiation or execution of payment transactions and information on the

payment service provider’s obligation to investigate the non-executed or defectively executed

payment transaction upon request (underlying provision: Section 675y of the German Civil

Code);

h) the conditions for the consumer’s right to a refund in the event of an authorized payment

transaction initiated by or through the payee (for example, in the case of SEPA direct debits)

(underlying provision: Section 675x of the Civil Code);

11. on changes to the terms and termination of the payment service framework contract

a) the term of the payment service framework contract;

b) a reference to the consumer’s right to terminate the contract;

c) if applicable, a reference to the following agreements relevant to termination;

d) the agreement of a notice period for the consumer’s right to terminate the contract, which

may not exceed one month (underlying provision: Section 675h (1) of the Civil Code);

e) the agreement of a right of termination by the payment service provider subject to a notice

period of at least two months, which requires that the contract is concluded for an indefinite

period (underlying provision: Section 675h (2) of the German Civil Code);

12. the contractual clauses on the law applicable to the payment service framework contract or on

the competent court;

13. a reference to the complaint procedures open to consumers regarding alleged breaches of the
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payment service provider’s obligations (underlying provisions: sections 60 to 62 of the Payment

Services Supervision Act) and to out-of-court redress procedures open to consumers

(underlying provision: section 14 of the Injunctions Act).

SSeeccttiioonn  33::  CCoonnsseeqquueenncceess  ooff  WWiitthhddrraawwaall

In the event of an effective withdrawal, tthhee  sseerrvviicceess  rreecceeiivveedd  bbyy  bbootthh  ppaarrttiieess  sshhaallll  bbee  rreettuurrnneedd.

You shall be obligated ttoo  ppaayy  ccoommppeennssaattiioonn  ffoorr  tthhee  vvaalluuee  ooff  tthhee  sseerrvviiccee provided up to the time of

withdrawal if you were made aware of this legal consequence prior to submitting your contractual

declaration and expressly agreed that the performance of the service in return could be commenced

before the end of the withdrawal period. If there is an obligation to pay compensation for lost value,

this may mean that you must nevertheless fulfill the contractual payment obligations for the period

up to the withdrawal. YYoouurr  rriigghhtt  ooff  wwiitthhddrraawwaall  eexxppiirreess prematurely if the contract has

been ccoommpplleetteellyy  ffuullfifilllleedd  bbyy  bbootthh  ppaarrttiieess  aatt  yyoouurr  eexxpprreessss  rreeqquueesstt before you have exercised your

right of withdrawal. OObblliiggaattiioonnss  ttoo  rreeffuunndd  ppaayymmeennttss  mmuusstt  bbee  ffuullfifilllleedd  wwiitthhiinn  3300  ddaayyss..  This period

begins for you with the dispatch of your withdrawal, for us with its receipt.

EEnndd  ooff  tthhee  wwiitthhddrraawwaall  ppoolliiccyy
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